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 
/DVKRQGD6PLWK 'RFNHW1R 
  
Y  6WDWH)LOH1R 
  
0DF\¶V&RUSRUDWH6HUYLFHVHWDO  
  
  
$SSHDOIURPWKH&RXUWRI:RUNHUV¶  
&RPSHQVDWLRQ&ODLPV  
-RVKXD'%DNHU-XGJH 
  

$IILUPHGDQG5HPDQGHG)LOHG-DQXDU\ 
 
,Q WKLV LQWHUORFXWRU\ DSSHDO WKH HPSOR\HH ZDV KLUHG DV D VHDVRQDO ZRUNHU DW WKH 
HPSOR\HU¶VGLVWULEXWLRQFHQWHULQ3RUWODQG7HQQHVVHH'XULQJWKHUHFUXLWLQJSURFHVVWKH 
HPSOR\HHZDVLQIRUPHGWKDWWUDQVSRUWDWLRQWRDQGIURPWKHGLVWULEXWLRQFHQWHUZRXOGEH 
DYDLODEOHWKURXJKDWKLUGSDUW\EXWDIHHZRXOGEHFKDUJHGIRUWKLVVHUYLFH'XULQJDULGH 
IURPWKHGLVWULEXWLRQFHQWHUWRKHUKRPHWRZQWKHEXVRQZKLFKWKHHPSOR\HHZDVULGLQJ 
FDXJKW ILUH DQG ZKLOH HYDFXDWLQJ WKH EXV WKH HPSOR\HH ZDV DOOHJHGO\ LQMXUHG  7KH 
HPSOR\HHVRXJKWPHGLFDODQGWHPSRUDU\GLVDELOLW\EHQHILWVDWDQH[SHGLWHGKHDULQJEXW 
WKH WULDO FRXUWGHFOLQHG WRRUGHU VXFKEHQHILWV FRQFOXGLQJ WKHHPSOR\HHKDGQRW VKRZQ 
VKHZDVOLNHO\WRSUHYDLODWWULDOLQSURYLQJWKHDOOHJHGLQMXU\DURVHSULPDULO\RXWRIRULQ 
WKHFRXUVHDQGVFRSHRIKHUHPSOR\PHQW :HDIILUPWKHWULDOFRXUW¶VRUGHUDQGUHPDQG 
WKHFDVH 
 
-XGJH7LPRWK\:&RQQHUGHOLYHUHGWKHRSLQLRQRIWKH$SSHDOV%RDUGLQZKLFK3UHVLGLQJ 
-XGJH0DUVKDOO/'DYLGVRQ,,,DQG-XGJH'DYLG)+HQVOH\MRLQHG 
 
'RQDOG'=XFFDUHOOR1DVKYLOOH7HQQHVVHHIRUWKHHPSOR\HHDSSHOODQW/DVKRQGD6PLWK 
 
*DUUHWW 0 (VWHS 0HPSKLV 7HQQHVVHH IRU WKH HPSOR\HUDSSHOOHH 0DF\¶V &RUSRUDWH 
6HUYLFHV 
 

)DFWXDODQG3URFHGXUDO%DFNJURXQG 
 

 ,Q2FWREHU0DF\¶V&RUSRUDWH6HUYLFHV ³(PSOR\HU´FRQWUDFWHGZLWKDWKLUG 
SDUW\ 6DIH +DUERU RI 1DVKYLOOH ³6DIH +DUERU´ WR REWDLQ VHDVRQDO HPSOR\HHV  6DIH 
+DUERUDJUHHGWR³VRXUFHDQGUHFUXLWTXDOLILHGFDQGLGDWHVDV>(PSOR\HU@PD\UHTXHVW 
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 
 

IRU GLUHFW VHDVRQDO HPSOR\PHQW LQ VXFK QXPEHUV DQGZLWK VXFK VNLOOV DV WKHQ PD\ EH 
VSHFLILHG E\ >(PSOR\HU@´  ,Q FRQVLGHUDWLRQ IRU WKLV VHUYLFH 6DIH +DUERU ZDV SDLG DQ 
DPRXQWHTXDOWRIRXUWHHQSHUFHQWRIWKHKRXUO\ZDJHVWKHVHDVRQDOHPSOR\HHVHDUQHG,Q 
DGGLWLRQ WKHFRQWUDFWVWDWHG³>D@OOH[SHQVHVLQFXUUHGE\>6DIH+DUERU@ WRSHUIRUPDUHDW  
>6DIH+DUERU¶V@VROHFRVW´6DIH+DUERUZDVLGHQWLILHGDVDQLQGHSHQGHQWFRQWUDFWRUDQG 
6DIH +DUERU DJUHHG LW ³VKDOO QRW KROG LWVHOI RXW DV DQ DJHQW VHUYDQW ZRUNPDQ RU 
HPSOR\HHRI>(PSOR\HU@IRUDQ\SXUSRVHZKDWVRHYHUDQGLVQRWDXWKRUL]HGWRPDNHDQ\ 
FRPPLWPHQWRQ>(PSOR\HU¶V@EHKDOI´ 
 

,Q  6DIH +DUERU UHFUXLWHG VHDVRQDO ZRUNHUV LQ &ODUNVYLOOH 7HQQHVVHH 
/DVKRQGD6PLWK ³(PSOR\HH´ UHVSRQGHG WR WKHVH HIIRUWV DQG VXEPLWWHG DQ DSSOLFDWLRQ 
IRUVHDVRQDOHPSOR\PHQW 'XULQJWKHDSSOLFDWLRQSURFHVV(PSOR\HHZDVLQIRUPHGWKDW 
6DIH +DUERU RSHUDWHG D EXV IURP WKH &ODUNVYLOOH 7HQQHVVHH DUHD WR (PSOR\HU¶V 
GLVWULEXWLRQ FHQWHU LQ3RUWODQG DQGRIIHUHG WKDW VHUYLFH WR DQ\ VHDVRQDO HPSOR\HHVZKR 
UHTXLUHGVXFKWUDQVSRUWDWLRQ7KHFRVWRIWKLVWUDQVSRUWDWLRQZDVGHGXFWHGE\6DIH+DUERU 
GLUHFWO\ IURP (PSOR\HH¶V EDQN DFFRXQW  ,W LV XQGLVSXWHG WKDW (PSOR\HU GLG QRW SD\ 
WUDQVSRUWDWLRQFRVWVGLUHFWO\RUUHLPEXUVHWUDQVSRUWDWLRQFRVWVIRUVHDVRQDOHPSOR\HHV 

 
,Q(PSOR\HHDJDLQDSSOLHGIRUVHDVRQDOHPSOR\PHQWZLWK(PSOR\HUWKURXJK 

6DIH +DUERU  $OWKRXJK 6DIH +DUERU RIIHUHG VHDVRQDO ZRUNHUV WKH RSWLRQ WR XVH LWV 
WUDQVSRUWDWLRQ VHUYLFH WKH SD\PHQW VFKHPH KDG FKDQJHG  ,QVWHDG RI 6DIH +DUERU 
GHGXFWLQJ WKH WUDQVSRUWDWLRQ IHH GLUHFWO\ IURP WKH ZRUNHU¶V EDQN DFFRXQW WKH IHH ZDV 
GHGXFWHG E\ (PSOR\HU IURP WKH ZRUNHU¶V SD\FKHFN DQG UHPLWWHG WR 6DIH +DUERU 
(PSOR\HHVLJQHGDIRUPDXWKRUL]LQJ(PSOR\HUWRGHGXFWWKLVIHHIURPKHUSD\FKHFN 

 
2Q1RYHPEHU(PSOR\HHKDGFRPSOHWHGKHUVKLIWDQGERDUGHGWKH6DIH 

+DUERUEXVWRUHWXUQWR&ODUNVYLOOH 'XULQJWUDQVLWSDVVHQJHUVGHWHFWHGVPRNHDQGVDZ 
IODPHV FRPLQJ IURP WKH EDFN RI WKH EXV  7KH\ \HOOHG WR WKH GULYHU DQG (PSOR\HH 
WHVWLILHGWKHEXVEHJDQWROHDYHWKHURDGFDXVLQJSDVVHQJHUVWRSDQLF$VVKHDSSURDFKHG 
WKH IURQW RI WKH EXV LQ WKH UXVK WR H[LW (PSOR\HH UHDOL]HG WKH EXV KDG VWDUWHG UROOLQJ  
EDFNZDUGV6KHMXPSHGIURPWKHUROOLQJEXV7KHQH[WWKLQJVKHUHFDOOHGZDVZDNLQJXS 
LQDQDPEXODQFH6KHDOOHJHGVKHVXVWDLQHGYDULRXVLQMXULHVDVDUHVXOWRIMXPSLQJIURP 
WKHEXV 

 
(PSOR\HHVRXJKWZRUNHUV¶FRPSHQVDWLRQEHQHILWVDVDUHVXOWRIWKLVLQFLGHQWEXW 

(PSOR\HUGHFOLQHGWRSD\DQ\VXFKEHQHILWV,WDVVHUWHG(PSOR\HH¶VDOOHJHGLQMXULHVGLG 
QRWDULVHSULPDULO\RXWRIRURFFXULQWKHFRXUVHDQGVFRSHRIKHUHPSOR\PHQW)ROORZLQJ 
DQ H[SHGLWHG KHDULQJ WKH WULDO FRXUW GHFOLQHG WR RUGHU WKH LQLWLDWLRQ RI EHQHILWV 
FRQFOXGLQJ (PSOR\HU GLG QRW IXUQLVK RU UHLPEXUVH WUDQVSRUWDWLRQ FRVWV IRU VHDVRQDO 
HPSOR\HHV DQG (PSOR\HH KDG QRW HVWDEOLVKHG DQ H[FHSWLRQ WR WKH JHQHUDO UXOH WKDW 
LQMXULHV VXIIHUHG ZKLOH WUDYHOLQJ WR RU IURP ZRUN DUH QRW FRPSHQVDEOH  (PSOR\HH KDV 
DSSHDOHG 



 
 

6WDQGDUGRI5HYLHZ 
 

7KH VWDQGDUG ZH DSSO\ LQ UHYLHZLQJ D WULDO FRXUW¶V GHFLVLRQ SUHVXPHV WKDW WKH 
FRXUW¶VIDFWXDOILQGLQJVDUHFRUUHFWXQOHVVWKHSUHSRQGHUDQFHRIWKHHYLGHQFHLVRWKHUZLVH 
See 7HQQ &RGH $QQ � F   :KHQ WKH WULDO MXGJH KDV KDG WKH  
RSSRUWXQLW\ WR REVHUYH D ZLWQHVV¶V GHPHDQRU DQG WR KHDU LQFRXUW WHVWLPRQ\ ZH JLYH 
FRQVLGHUDEOHGHIHUHQFH WR IDFWXDO ILQGLQJVPDGHE\ WKH WULDO FRXUW Madden v. Holland 
Grp. of Tenn., Inc.  6:G   7HQQ   +RZHYHU ³>Q@R VLPLODU 
GHIHUHQFHQHHGEHDIIRUGHGWKHWULDOFRXUW¶VILQGLQJVEDVHGXSRQGRFXPHQWDU\HYLGHQFH´ 
Goodman v. Schwarz Paper Co.1R:6&5:&7HQQ/(;,6DW 
 7HQQ :RUNHUV¶ &RPS 3DQHO -DQ    6LPLODUO\ WKH LQWHUSUHWDWLRQ DQG 
DSSOLFDWLRQRIVWDWXWHVDQGUHJXODWLRQVDUHTXHVWLRQVRIODZWKDWDUHUHYLHZHGde novoZLWK 
QR SUHVXPSWLRQ RI FRUUHFWQHVV DIIRUGHG WKH WULDO FRXUW¶V FRQFOXVLRQV  See Mansell v. 
Bridgestone Firestone N. Am. Tire, LLC 6:G   7HQQ   :H DUH 
DOVR PLQGIXO RI RXU REOLJDWLRQ WR FRQVWUXH WKH ZRUNHUV¶ FRPSHQVDWLRQ VWDWXWHV ³IDLUO\ 
LPSDUWLDOO\ DQG LQ DFFRUGDQFHZLWK EDVLFSULQFLSOHV RI VWDWXWRU\ FRQVWUXFWLRQ´ DQG LQ D 
ZD\WKDWGRHVQRWIDYRUHLWKHUWKHHPSOR\HHRUWKHHPSOR\HU7HQQ&RGH$QQ� 
 
 

$QDO\VLV 
 
$ FRPSHQVDEOH ZRUNHUV¶ FRPSHQVDWLRQ LQMXU\ PXVW DULVH SULPDULO\ RXW RI DQG 

RFFXU LQ WKH FRXUVH DQG VFRSH RI WKH HPSOR\PHQW  7HQQ &RGH $QQ �   
  $Q LQMXU\ LV GHHPHG WR DULVH SULPDULO\ RXW RI DQG LQ WKH FRXUVH DQG VFRSH RI 
HPSOR\PHQW ³RQO\ LI LW KDV EHHQ VKRZQ E\ D SUHSRQGHUDQFH RI WKH HYLGHQFH WKDW WKH 
HPSOR\PHQWFRQWULEXWHGPRUHWKDQILIW\SHUFHQW LQFDXVLQJWKHLQMXU\FRQVLGHULQJ 
DOO FDXVHV´  7HQQ &RGH $QQ � %  )XUWKHU ³>D@Q LQMXU\ FDXVHV GHDWK 
GLVDEOHPHQWRUWKHQHHGIRUPHGLFDOWUHDWPHQWRQO\LILWKDVEHHQVKRZQWRDUHDVRQDEOH 
GHJUHHRIPHGLFDOFHUWDLQW\WKDW LWFRQWULEXWHGPRUHWKDQILIW\SHUFHQW LQFDXVLQJ 
WKH GHDWK GLVDEOHPHQW RU QHHG IRU PHGLFDO WUHDWPHQW FRQVLGHULQJ DOO FDXVHV´  7HQQ 
&RGH$QQ�& 
 
 +LVWRULFDOO\ 7HQQHVVHH FRXUWV KDYH KHOG WKDW WKH VWDWXWRU\ UHTXLUHPHQWV WKDW DQ 
LQMXU\DULVHRXWRIDQGLQWKHFRXUVHRI WKHHPSOR\PHQWDUHQRWV\QRQ\PRXV³DOWKRXJK 
ERWK HOHPHQWV H[LVW WR HQVXUH D ZRUN FRQQHFWLRQ WR WKH LQMXU\ IRU ZKLFK WKH HPSOR\HH 
VHHNVEHQHILWV´Blankenship v. Am. Ordnance Sys.6:G 7HQQ 
$QLQMXU\RFFXUV LQ WKHFRXUVHRIHPSOR\PHQW LI LW WDNHVSODFHZKLOH WKHHPSOR\HHZDV 
SHUIRUPLQJDGXW\KHRUVKHZDVHPSOR\HGWRSHUIRUPFink v. Caudle6:G 
 7HQQ :RUNHUV¶ &RPS 3DQHO   7KXV WKH ³FRXUVH RI HPSOR\PHQW´ 
UHTXLUHPHQW IRFXVHV RQ WKH WLPH SODFH DQG FLUFXPVWDQFHV RI WKH LQMXU\  Saylor v. 
Lakeway Trucking, Inc6:G7HQQ 
 



 
 

,Q FRQWUDVW ³DULVLQJ RXW RI´ HPSOR\PHQW UHIHUV WR FDXVDWLRQ  Reeser v. Yellow 
Freight Sys., Inc.  6:G   7HQQ   $Q LQMXU\ DULVHV RXW RI WKH 
HPSOR\PHQWZKHQWKHUH LVDFDXVDOFRQQHFWLRQEHWZHHQWKHFRQGLWLRQVXQGHUZKLFK WKH 
ZRUN LV UHTXLUHG WR EH SHUIRUPHG DQG WKH UHVXOWLQJ LQMXU\  Fritts v. Safety Nat’l Cas. 
Corp6:G7HQQ7KHHOHPHQWRIFDXVDWLRQLVVDWLVILHGZKHQWKH 
³LQMXU\KDVDUDWLRQDOFDXVDOFRQQHFWLRQWRWKHZRUN´Braden v. Sears, Roebuck & Co 
6:G 7HQQ7KHPHUHSUHVHQFHRIWKHHPSOR\HHDWWKHSODFHRI 
LQMXU\EHFDXVHRIWKHHPSOR\PHQWLVQRWHQRXJKDVWKHLQMXU\PXVWUHVXOWIURPDKD]DUG 
SHFXOLDU WR WKH ZRUN RU EH FDXVHG E\ D ULVN LQKHUHQW LQ WKH QDWXUH RI WKH ZRUN 
Blankenship  6:G DW   $FFRUGLQJO\ ³DQ LQMXU\ SXUHO\ FRLQFLGHQWDO RU 
FRQWHPSRUDQHRXVRUFROODWHUDOZLWKWKHHPSOR\PHQWZLOOQRWFDXVHWKHLQMXU\WR 
EH FRQVLGHUHG DV DULVLQJ RXW RI WKH HPSOR\PHQW´  Jackson v. Clark & Fay, Inc.  
6:G 7HQQ 
 

*HQHUDOO\LQMXULHVVXVWDLQHGE\DQHPSOR\HHZKLOHWUDYHOLQJWRRUIURPZRUNDUH 
QRWFRQVLGHUHGWRKDYHDULVHQRXWRIRULQWKHFRXUVHDQGVFRSHRIHPSOR\PHQWXQOHVVWKH\ 
RFFXU RQ WKH HPSOR\HU¶V SUHPLVHV  Hubble v. Dyer Nursing Home  6:G  
7HQQ7HQQHVVHHKDVKRZHYHUUHFRJQL]HGFHUWDLQH[FHSWLRQVWRWKH³FRPLQJDQG 
JRLQJ´UXOHZKLFKWKH6XSUHPH&RXUWKDVH[SODLQHGDVIROORZV 
 

8QGHU WKH ³VSHFLDO HUUDQG UXOH´ H[FHSWLRQ DQ HPSOR\HH PXVW EH 
FRPSHQVDWHG IRU DQ RIISUHPLVHV LQMXU\ ³ZKLOH SHUIRUPLQJ VRPH VSHFLDO 
DFW DVVLJQPHQW RU PLVVLRQ DW WKH GLUHFWLRQ RI WKH HPSOR\HU´  $QRWKHU 
H[FHSWLRQDSSOLHVWRLQMXULHVVXVWDLQHGE\HPSOR\HHVWUDYHOLQJLQDFRPSDQ\ 
FDU ZKLOH JRLQJ WR RU FRPLQJ IURP ZRUN  Eslinger v. F & B Frontier 
Constr. Co.6:G 7HQQ ³,W LVZHOOVHWWOHG LQ WKLV 
6WDWH WKDWZKHUH WUDQVSRUWDWLRQ LV IXUQLVKHGE\DQHPSOR\HUDVDQ LQFLGHQW 
RI WKHHPSOR\PHQWDQ LQMXU\VXIIHUHGE\ WKHHPSOR\HHZKLOHJRLQJ WRRU 
UHWXUQLQJIURPKLVZRUNLQWKHYHKLFOHIXUQLVKHGDULVHVRXWRIDQGLVZLWKLQ 
WKHFRXUVHRIWKHHPSOR\PHQW´ 
 

Howard v. Cornerstone Med. Assocs., P.C.6:G 7HQQ FLWDWLRQ 
RPLWWHG 7KH 6XSUHPH &RXUW DOVR UHFRJQL]HG DQ HPSOR\HH¶V ³QHHG WR FDUU\ KLV RZQ 
FDUSHQWU\ WRROV LQKLV WUXFNFRPELQHGZLWKDSURYLVLRQ IRU WUDYHO UHLPEXUVHPHQW LQ WKH 
HPSOR\PHQW FRQWUDFW´ DV VXIILFLHQW WR UHPRYH D FDVH IURP WKH JHQHUDO UXOH RI QRQ 
FRPSHQVDELOLW\LQ³FRPLQJDQGJRLQJFDVHV´QRWLQJWKDW³>L@QJHQHUDOZHKDYHDOORZHG 
FRYHUDJH ZKHUH WKH MRXUQH\ LWVHOI µLV D VXEVWDQWLDO SDUW RI WKH VHUYLFHV IRU ZKLFK WKH 
ZRUNPDQZDVHPSOR\HGDQGFRPSHQVDWHG¶´  Id. DW quoting Smith v. Royal Globe 
Ins. Co.6:G7HQQ 
 

$QRWKHUH[FHSWLRQDGRSWHGE\WKH6XSUHPH&RXUWFRQFHUQV³WUDYHOLQJHPSOR\HHV´ 
Id. See also Autwell v. Back Yard Burgers, Inc.1R:6&5:& 
7HQQ/(;,6DW  7HQQ:RUNHUV¶&RPS3DQHO0DU³7KHµWUDYHOLQJ 



 
 

HPSOR\HH¶H[FHSWLRQLVJHQHUDOO\DSSOLHGWRHPSOR\HHVZKRWUDYHOH[WHQVLYHO\WRIXUWKHU 
WKHHPSOR\HU¶VEXVLQHVVVXFKDVWUDYHOLQJVDOHVPHQ7KHWUDYHOLVDQLQWHJUDOSDUWRIWKH 
MRE DQG GLIIHUV IURP DQ RUGLQDU\ FRPPXWHU¶V WUDYHO WKHUHE\ H[SRVLQJ WKH WUDYHOLQJ 
HPSOR\HHWRJUHDWHUULVNV´Howard6:GDWFLWDWLRQVRPLWWHG 

 
(PSOR\HHFLWHVDugger v. Home Health Care of Middle Tenn.1R0 

6&5:&  7HQQ /(;,6  7HQQ :RUNHUV¶ &RPS 3DQHO -DQ   LQ 
VXSSRUWRIKHUDUJXPHQWWKDWWKLVFDVHIDOOVZLWKLQDQH[FHSWLRQWRWKHJHQHUDOUXOH,QWKDW 
FDVH WKH 7HQQHVVHH 6XSUHPH &RXUW¶V 6SHFLDO :RUNHUV¶ &RPSHQVDWLRQ $SSHDOV 3DQHO 
DGGUHVVHGH[FHSWLRQVWRWKH³FRPLQJDQGJRLQJUXOH´DQGFRQFOXGHGWKHHPSOR\HULQWKDW 
FDVHH[HUWHG³DGHJUHHRIFRQWURO´RYHUWKHHPSOR\HH¶VWUDQVSRUWDWLRQDVSDUWRIKHUMRE 
FDULQJ IRU SDWLHQWV LQ WKHLU KRPHV  Id. DW   7KH $SSHDOV 3DQHO UHDVRQHG WKDW WKH 
HPSOR\HU³GHHPHG>WKHHPSOR\HH¶V@XVHRIKHUYHKLFOHWRWUDYHOWRDQGIURPDSDWLHQW¶V 
KRPHDVEHLQJLQWKHVFRSHRIKHUHPSOR\PHQW´FRQFOXGLQJWKDW³LIWKHMRXUQH\LWVHOILVD 
VXEVWDQWLDOSDUWRIWKHVHUYLFHVIRUZKLFKWKHHPSOR\HHZDVHPSOR\HGDQGFRPSHQVDWHG 
WKHQ DQ DFFLGHQW ZKLFK RFFXUV RQ WKDW MRXUQH\ LV FRPSHQVDEOH´  Id. DW  FLWDWLRQ 
RPLWWHG 
 
 ,QWKHSUHVHQWFDVHLWLVXQGLVSXWHGWKDW(PSOR\HUGLGQRWSURYLGHWUDQVSRUWDWLRQRU 
UHLPEXUVHWUDQVSRUWDWLRQFRVWVIRULWVVHDVRQDOHPSOR\HHV0RUHRYHU(PSOR\HHZDVQRW 
³RQWKHFORFN´DWWKHWLPHRIWKHLQMXU\EXWZDVUHWXUQLQJKRPHDIWHUKHUVKLIWZDVRYHU 
,Q DGGLWLRQ WKH WULS EHWZHHQ KHU KRPH DQG (PSOR\HU¶V IDFLOLW\ LQ 3RUWODQGZDV QRW ³D 
VXEVWDQWLDOSDUWRIWKHVHUYLFHIRUZKLFKWKHHPSOR\HHZDVHPSOR\HGDQGFRPSHQVDWHG´ 
Id. 
 
 (PSOR\HHFRQWHQGV(PSOR\HU³ZDVLQYROYHGZLWKKRZWKHHPSOR\HHVJRWWRDQG 
IURPZRUN´<HWLWLVXQGLVSXWHG(PSOR\HHFRXOGKDYHGULYHQDSHUVRQDOYHKLFOHWRDQG 
IURPZRUNFRXOGKDYHKLUHGDULGHVKDULQJVHUYLFHFRXOGKDYHVRXJKWDULGHZLWKDIULHQG 
RUFRZRUNHUFRXOGKDYHXVHGVRPHIRUPRISXEOLFWUDQVSRUWDWLRQRUFRXOGKDYHFKRVHQ 
WRXVHWKHEXVVHUYLFHSURYLGHGE\6DIH+DUERU(PSOR\HUGLGQRWUHTXLUHKHUWRXVHWKH 
6DIH+DUERUEXVEXWPHUHO\IDFLOLWDWHGWKHXVHRIWKDWVHUYLFHWRLWVVHDVRQDOZRUNHUVDVD 
FRQYHQLHQFH 
 

,QVKRUWZHDJUHHZLWK WKH WULDOFRXUW WKDW(PSOR\HHGLGQRWFRPHIRUZDUGZLWK 
VXIILFLHQWHYLGHQFHDW WKHH[SHGLWHGKHDULQJ WRVKRZVKHZRXOGOLNHO\SUHYDLODW WULDO LQ 
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