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Court of Workers’ Compensation Claims
Settlement Approval Times*

Nashville
220 French Landing Dr.

Nashville, TN 37243
Telephone: 615-741-2395

Settlement Times
Tue – Thurs:  8:00 am – 9:30 am

Friday: 8:00 am – 11 am
No Scheduling Required

Submit paperwork in advance only 
if  approval by telephone

Memphis
One Commerce Square

40 South Main St, Suite 500
Memphis, TN 38103-1820
Telephone:  901-543-6077

Settlement Times
Tuesday:  8 am – 10 am, 1 pm -3 pm

Thursday:  8 am – 11 am
Scheduled Approvals Only

Submit paperwork in advance only if  
approval by telephone

Cookeville
444-A Neal Street

Cookeville, TN 38501
Telephone: 931-520-4290

Settlement Times
M-F: 8:30 am to 3:30 pm

Scheduled Approvals Only
Submit paperwork 2 days in 

advance of scheduled approval

Knoxville
520 West Summit Hill, Suite  103

Knoxville, TN 37902
Telephone: 865-594-5177

Settlement Times
Mondays and Thursdays: 

9:00am, 10:00am, 1:00pm, 2:00pm
Scheduled Approvals Only

Submit paperwork 2 days in 
advance of scheduled approval

Jackson
225 Dr. MLK Drive, 1st Fl
Jackson, TN 38301-6920
Telephone: 731-423-5646

Settlement Times
Monday: 9:00 – 3:30 pm

Friday: 9:00 am – 3:30 pm
Scheduled Approvals Only

Submit paperwork for closed medicals 
or death claims 2 days in advance

Murfreesboro
845 Esther Lane

Murfreesboro, TN 37129
Telephone: 615-848-6743

Settlement Times
Monday: 8:30 am – 3:30 pm
Friday: 8:30 am - 3:30 pm
Scheduled Approvals Only

Submit paperwork 2 days in 
advance of scheduled approval

Chattanooga
1301 Riverfront Parkway, Ste 202

Chattanooga, TN 37402
Telephone: 423-634-2171

Settlement Times
M-F 8:00 am – 9:30 am

Tue & Thurs: 1:00 pm - 2:30 pm
Scheduled Approvals Only

Submit paperwork at time of 
scheduling approval

Gray
5788 Bobby Hicks Highway

Gray, TN 37615-3190
Telephone: 423-854-5160

Settlement Times
M-F 8:00 am – 9:45 am
M-F 1:00 pm - 1:45 pm

Scheduled Approvals Only
Submit paperwork 2 days in 

advance of scheduled approval
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