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Introduction

When an injured worker seeks benefits under the
Tennessee Workers' Compensation Act, he or she
starts the legal process by filing a Petition for Benefit
Determination with the Tennessee Bureau of Workers’
Compensation. If the worker and employer cannot
agree on the benefits owed, if any, the claim will be
assigned to a mediator who will work with the parties
and attempt to resolve as many issues as possible. If a
settlement of all issues is not possible, the mediator will
issue a Dispute Certification Notice that describes the
disputed issues in the case. The claim is then assigned
to a Workers’ Compensation Judge (also called a trial
judge) in the Court of Workers' Compensation Claims
(also called the trial court).

If the injured worker seeks temporary disability or
medical benefits, he or she may file a “Request for
Expedited Hearing,” which asks the trial judge to order
the employer to start paying those benefits before a
trial (called a “Compensation Hearing") is held. Once
the trial judge has considered the evidence presented
by the parties, the judge will issue an order (called
an “Expedited Hearing Order” or an “interlocutory
order”) awarding or denying the requested benefits.
Either party may appeal this order to the Workers’
Compensation Appeals Board.

A

Expedited Hearing
Notice of Appeal

Once the injured worker has undergone medical
treatment and recovered from his or her injury as
much as the doctor believes is likely (referred to as
“maximum medical improvement”), the judge will
schedule the case for a trial if the parties cannot settle
the claim. After considering evidence presented by the
parties at the trial, the judge will issue an order (called
a “Compensation Hearing Order”) awarding or denying
some or all of the requested benefits. Either party
may appeal this order to the Workers’ Compensation
Appeals Board or directly to the Tennessee Supreme
Court.

This guidebook was created to explain to self-
represented parties how to prepare and present their
cases to the Workers' Compensation Appeals Board.
However, itis intended for informational purposes only
and does not constitute legal advice. For additional
information about the Workers’ Compensation
process, please see the Beginner's Guide to Tennessee
Workers' Compensation, available from the Bureau
of Workers' Compensation’'s Ombudsman Program,
and Trying Your Case in the Court of Workers'
Compensation Claims, available at http://www.tn.gov/
workcompcourt.

Filed within
7 business days

—

Appeals Board

Expedited Appeal Process

3 Bureau of Workers’ Compensation
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A

Filed within Filed within
30 calendar days \ 30 calendar days
au J.

Tennessee
Supreme Court

Compensation

Notice of Appeal Appeals Board

or

A ¥

Filed within 30 calendar days of date order becomes final.

Compensation Tennessee
Notice of Appeal Supreme Court

Compensation Appeal Process
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Expedited Hearing Appeal: The Trial Court Denied Your
Request for Benefits, and You Want to Appeal

Notice of Appeal: After filing your Request for
Expedited Hearing and presenting your evidence, the
trial judge will issue an order granting or denying your
request for temporary disability or medical benefits.
If you wish to appeal the trial judge’s decision, you
have seven business days from the date the trial court
issued its order to file a “Notice of Appeal” with the
Clerk of the Court of Workers’ Compensation Claims.

Docket :
Stato Filo #/YR:

Employee

Employer
Noti
Notice is given that.

appeals the order(s) of the Court of Workers’ Compensation Claims at

Additional Information
Type of Case [Check the most appropriate item]

O Temporary disability benefits

O Medical benefits for current injury

O Medical benefits under prior order issued by the Court
List of Parties
‘Appellant (Requesting Party): At Hearing: ClEmployer ClEmployee
Address:

Party’s Phone:
Attorne

Attorney’s City, State & Zip codie:,

Attorney's Email;

This form can be found at: http://www.tn.gov/
workcompcourt under “forms,” or at any local Bureau
office.

Note: A party may file certain motions with the trial
court after the trial court issues its decision. This can
delay the start of the seven day time period for filing
a Notice of Appeal until after the trial court acts on
the motion. If a party does file a motion after the trial
court issues an order and you are unsure when to file
your Notice of Appeal, there is no penalty for filing a
Notice of Appeal early.

Transcript of the Hearing/Statement of the
Evidence: To have the best opportunity for meaningful
review of the trial court's decision, it is recommended,
though not required, that you file a transcript of the
hearing or a Statement of the Evidence. If the Appeals
Board does not have a transcript or Statement of the
Evidence, it will likely presume the trial court's decision
was correct.

If a court reporter was at the hearing in the trial
court, you may request a copy of the transcript from
the court reporter. (You must pay the court reporter

for this service.) If a court reporter was not present,
you can request a copy of the audio recording from
the trial court clerk (a $25 fee) and hire a licensed
court reporter to transcribe the audio recording. The
transcript must be filed with the Clerk of the Court of
Workers' Compensation Claims within ten business
days of the date the Notice of Appeal was filed.

In the alternative, if you are unable to provide a
transcript of the hearing, you may ask the employer’s
attorney to agree to a joint Statement of the Evidence,
which is a written summary of the testimony presented
atthe hearing. You do not have to summarize evidence
entered as exhibits at the hearing. The Statement of
the Evidence must be filed with the Clerk of the Court
of Workers' Compensation Claims within ten business
days of the date the Notice of Appeal was filed, and it
must be approved by the trial judge.

Briefs: It is important to tell the Appeals Board why
the trial court’s order is wrong. If you fail to do so, it is
less likely you will win your appeal. You can file a brief
explaining why you believe the trial judge was wrong in
deciding the case. A brief should contain:

(1) a summary of the facts;

(2) how the trial court ruled in your case;

(3) each legal issue you wish to present on appeal; and
(4) your argument as to why the trial judge’s decision
waswrongregardingeachlegalissueyouare presenting
on appeal with references to the law supporting your
argument.

Also,youmayonlyreferto, attach, orrelyondocuments,
medical records, witness statements, photographs,
or other documents that were submitted to the trial
court and admitted into evidence during your hearing
or were excluded by the trial court but marked for
“identification purposes only.” Your brief must be filed
with the clerk of the trial court within ten business
days of the expiration of the time to file a transcript or
statement of the evidence.

Record on Appeal: After the Notice of Appeal is filed,
the Clerk of the Court of Workers" Compensation
Claims will create the “record on appeal,” which
includes the documents described by the trial court as
the “technical record,” the evidence presented at the
hearing, the transcript of the hearing or Statement of
the Evidence, and the briefs. The Clerk of the Court
of Workers’ Compensation Claims will then send the
record to the Clerk of the Workers’ Compensation
Appeals Board, who will issue a docketing notice to
all parties acknowledging receipt of the record on
appeal. This docketing notice is simply to inform you
that the Appeals Board received your appeal. You

5 Bureau of Workers’ Compensation
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are not required to take any action in response to the
docketing notice.

Appeals Board’s Decision: \Within twenty business days
of receipt of the record or oral argument, whichever is
later, the Appeals Board will issue a written decision
called an “opinion” affirming, reversing, or modifying
the trial court's decision. An “opinion” issued by an
appeals court is its written decision in the case that is
binding on the parties and the trial court. The Appeals
Board will also “remand” the case, which means it
will be sent back to the trial court for any additional
proceedings that may be necessary. There is no
further appeal of an Expedited Hearing Order.

Expedited Hearing: The Trial
Court Granted Your Request
for Benefits, but the Other
Side Appealed

Notice of Appeal: An employer has seven business
days from the date the trial court issued its order to
file a Notice of Appeal with the Clerk of the Court of
Workers’ Compensation Claims.

Transcriptofthe Hearing/Statementofthe Evidence:
You should communicate with the employer’s attorney
soon after receiving the Notice of Appeal to determine
whether the employer intends to file a transcript of the
hearing before the trial judge. If they do not, you may
decide to file a transcript.

If a court reporter was at the hearing, you may request
a copy of the transcript from the court reporter. (You
must pay the court reporter for this service.) If a court
reporter was not present, you can request a copy of
the audio recording from the trial court clerk (a $25
fee) and hire a licensed court reporter to transcribe
the recording. If a transcript is to be submitted, it
must be filed with the Clerk of the Court of Workers’
Compensation Claims within ten business days of the
date the Notice of Appeal was filed.

In the alternative, if you are unable to provide a
transcript of the hearing, you may ask the employer’s
attorney to agree to a joint “Statement of the Evidence,”
which is a written summary of the testimony presented
atthe hearing. You do not have to summarize evidence
entered as exhibits at the hearing. The Statement of
the Evidence must be filed with the Clerk of the Court
of Workers' Compensation Claims within ten business
days of the date the Notice of Appeal was filed, and it
must be approved by the trial judge.

Briefs: You have the opportunity to respond in writing
to any brief submitted by the employer in support of
its appeal. If the employer does not file a brief you can
still file your own. If you wish to do so, explain why
you agree with the trial court's decision and/or why
you disagree with the employer’'s arguments.

You can also raise other legal issues not discussed by
the employer in its brief. Also, you may only refer to,
attach, or rely on documents, medical records, witness
statements, photographs, or other documents that
were submitted to the trial court and admitted into
evidence during your hearing or were excluded by
the trial court but marked for “identification purposes
only.” Your response must be filed with the Clerk of
the Court of Workers' Compensation Claims within
ten business days of the date the employer’s brief was
filed, or if the employer does not file a brief, within ten
business days of when the brief was due.

Record on Appeal: After the Notice of Appeal is filed,
the Clerk of the Court of Workers' Compensation Claims
will create the “record on appeal,” which includes the
documents described by the trial court as the “technical
record,” the evidence presented at the Expedited
Hearing, the transcript of the hearing or Statement of
the Evidence, and the position statements or briefs.
The Clerk of the Court of Workers' Compensation
Claims will then send the record to the Clerk of the
Workers’ Compensation Appeals Board, who will issue
a docketing notice to all parties acknowledging receipt
of the record on appeal. This docketing notice is
simply to inform you that the Appeals Board received
the appeal. You are not required to take any action in
response to the docketing notice.

Appeals Board’s Decision: Within twenty business days
of receipt of the record or oral argument, whichever is
later, the Appeals Board will issue a written decision
called an “opinion” affirming, reversing, or modifying
the trial court’s decision. An “opinion” issued by an
appeals court is its written decision in the case and is
binding on the parties and the trial court. The Appeals
Board will also “remand” the case, which means
the case will be sent back to the trial court for any
additional hearings that may be necessary. There is
no further appeal of an Expedited Hearing Order.

Bureau of Workers’ Compensation 6
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Compensation Hearing Appeal: The Trial Court Denied
Your Request for Benefits, and You Want to Appeal

Notice of Appeal: After the trial (also called a
“Compensation Hearing”), the trial judge will issue
a decision called a Compensation Hearing Order
resolving all remaining disputed issues in your case.
Such an order may also be issued following the filing
of a motion to dismiss or a motion for summary
judgment. If you wish to appeal this decision to the
Appeals Board, you have thirty calendar days from
the date the trial court issued its order to file a Notice
of Appeal with the Clerk of the Court of Workers'
Compensation Claims.

zzzzz

mmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmm

This form can be found at:
workcompcourt.

http://www.tn.gov/

Transcript of the Hearing/Statement of the
Evidence: To have the best opportunity for meaningful
review of the trial court’s decision, it is recommended,
though not required, that you file a transcript of the
hearing or a Statement of the Evidence. If the Appeals
Board does not have a transcript or Statement of the
Evidence, it will presume the trial court's decision is
correct.

If a court reporter was present at the hearing, you may
request a copy of the transcript from the courtreporter.
(You must pay the court reporter for this service.) If a
court reporter was not present, you can request a copy
of the audio recording from the trial court clerk (a $25
fee) and hire a licensed court reporter to transcribe the
audio recording. If a transcript is to be submitted, it
must be filed with the Clerk of the Court of Workers’
Compensation Claims within fifteen calendar days of
the date the Notice of Appeal was filed.

In the alternative, if you are unable to provide a
transcript of the hearing, you may ask the employer’s
attorney to agree to a joint “Statement of the

Evidence,” which is a written summary of the testimony
presented at the trial. You do not have to summarize
documentary evidence, such as medical records. The
Statement of the Evidence must be approved by the
trial judge and filed with the Clerk of the Court of
Workers’ Compensation Claims within fifteen calendar
days of the date the Notice of Appeal was filed.

Record on Appeal: The Clerk of the Court of Workers'
Compensation Claims will send the record to the Clerk
of the Workers' Compensation Appeals Board, who will
issue a docketing notice to all parties acknowledging
receipt of the record on appeal.

Briefs: It isimportant to tell the Appeals Board why you
believe the trial court’s decision is wrong. You can file
a brief explaining why you believe the trial judge was
wrong in deciding the case. As more fully described
in the Appeals Board's Practices and Procedures (a
link for which can be found at http://www.tn.gov/
wcappealsboard, a brief should contain:

(1) a summary of the facts of your case;

(2) how the trial court ruled in your case at the trial;
(3) each legal issue you are presenting on appeal;

(4) your argument as to why the trial judge’s decision
waswrongregardingeachlegalissueyouare presenting
on appeal with references to the law supporting your
argument.

Your brief must be filed with the Clerk of the Appeals
Board within fifteen calendar days after the clerk issues
a docketing notice acknowledging the Appeals Board's
receipt of the record on appeal. The “argument”
section of your brief is limited to fifteen pages unless
you receive permission from the Appeals Board to
submit a longer brief. Also, you may only refer to,
attach, or rely on documents, medical records, witness
statements, photographs, or other documents that
were submitted to the trial court and admitted into
evidence during your hearing or were excluded by
the trial court but marked for “identification purposes
only.”

Appeals Board’s Decision: Within forty-five calendar
days after the briefing period has ended or oral
argument has occurred, whichever is later, the Appeals
Board will issue a written decision affirming, reversing,
modifying, and/or remanding the case. If you are
dissatisfied with the decision of the Appeals Board,
you may appeal to the Tennessee Supreme Court
in accordance with the Tennessee Rules of Appellate
Procedure.

Bureau of Workers’ Compensation 8
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Compensation Hearing: The
Trial Court Granted Your
Request for Benefits, but
the Employer Appealed

Notice of Appeal: The employer has thirty calendar
days from the date the trial court issued its decision,
also called a Compensation Hearing Order, to file a
Notice of Appeal with the Clerk of the Court of Workers’
Compensation Claims.

Transcriptofthe Hearing/Statement of the Evidence:
You should communicate with the employer’s attorney
soon after receiving the Notice of Appeal to determine
whether the employer intends to file a transcript of the
trial. If they do not, you may choose to file a transcript.
If the Appeals Board does not have a transcript or
statement of the evidence, it will likely presume the
trial court's decision is correct.

If a court reporter was at the hearing, you may request
a copy of the transcript from the court reporter. (You
must pay the court reporter for this service.) If a court
reporter was not present, you can request a copy of
the audio recording from the trial court clerk (a $25
fee) and hire a licensed court reporter to transcribe the
audio recording. If a transcript is to be submitted, it
must be filed with the Clerk of the Court of Workers’
Compensation Claims within fifteen calendar days of
the date the Notice of Appeal was filed.

In the alternative, if you are unable to provide a
transcript of the trial, you may ask the employer’s
attorney to agree to a joint “Statement of the Evidence,”
which is a written summary of the testimony presented
at the hearing. You do not have to summarize evidence
entered as exhibits at the hearing. The Statement of
the Evidence must be filed with the Clerk of the Court of
Workers’ Compensation Claims within fifteen calendar
days of the date the Notice of Appeal was filed, and it
must be approved by the trial judge.

Record on Appeal: The Clerk of the Court of Workers'
Compensation Claims will send the record to the Clerk
of the Workers' Compensation Appeals Board, who will
issue a docketing notice to all parties acknowledging
receipt of the record on appeal.

Briefs: You have the opportunity to respond in writing
to any brief submitted by the employer in support of
its appeal (and you can file a brief even if the employer
does not file one). If you wish to do so, you can explain
why you agree with the trial court’s decision and/or why
you disagree with the employer’'s arguments. Any such
brief must be filed with the Clerk of the Appeals Board
within fifteen calendar days of the date the employer’s

9 Bureau of Workers’ Compensation

brief was filed or was due, in the event the employer
did not file one. As more fully described in the Appeals
Board's Practices and Procedures (a link for which can
be found at http://www.tn.gov/wcappealsboard), a
brief should contain:

(1) an explantation concerning whether you agree or
disagree with the statement of facts contained in the
employer’s brief;

(2) an explantation concerning whether you agree or
disagree with the employer's summary of how the trial
court ruled in your case at the trial;

(3) a response to the legal issues raised by the
employer in its appeal; and

(4) your argument as to why the trial judge’s decision
was correct and/or how the employer's argument is
wrong with references to the law supporting your
position.

The “argument” section of your brief is limited to fifteen
pages unless you receive permission from the Appeals
Board to submit a longer brief. Also, you may only
refer to, attach, or rely on documents, medical records,
witness statements, photographs, or other documents
that were submitted to the trial court and admitted
into evidence during your hearing or were excluded by
the trial court but marked for “identification purposes
only.”

Appeals Board’s Decision: Within forty-five calendar
days after the briefing period has ended or oral
argument has occurred, whichever is later, the Appeals
Board will issue a written decision affirming, reversing,
modifying, and/or remanding the case. If you are
dissatisfied with the decision of the Appeals Board,
you may appeal to the Tennessee Supreme Court in
accordance with the Tennessee Rules of Appellate
Procedure.

APPEALS BOARD
DECISIONS

Decisions are posted
on the Bureau’s
website, as well as
TRACE, LexisNexis,
and Westlaw.
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Miscellaneous Topics

Requesting an Extension of Time:

Neither party may receive additional time to file a
Notice of Appeal. If you fail to file your Notice of
Appeal within the time period required by the workers'
compensation law, your appeal likely will be dismissed.

However, for any other deadlines in the appeals
process, you may file a written request (called a
“Motion for Extension of Time”) with the Clerk of the
Appeals Board to ask for more time. In an appeal of an
Expedited Hearing Order (also called an “interlocutory
order”), the Appeals Board can, in its discretion, extend
deadlines for up to five additional business days. Inthe
appeal of a Compensation Hearing Order (also called
a “judgment”), the Appeals Board can, in its discretion,
extend deadlines for up to twenty-one additional
calendar days.

Paying the Filing Fee on Appeal:

If you appeal your case to the Appeals Board, you must
pay a filing fee of $75.00. This fee must be paid by
check, money order, or credit card within ten calendar
days of the filing of the notice of appeal. It can be paid
in person at any Bureau office, or by United States
mail, or any other delivery service.

Filing an Affidavit of Indigency on Appeal:

If you believe you cannot afford to pay the filing fee to
appeal, you can file an Affidavit of Indigency with the
Clerk of the Court of Workers' Compensation Claims.
The Affidavit of Indigency must be fully completed and
filed with your notice of appeal or no later than ten
calendar days after the filing of your notice of appeal.
The Appeals Board will consider your Affidavit of
Indigency and issue an order either waiving the filing
fee or concluding that your affidavit does not support
waiving the filing fee. If the Appeals Board does not
waive the filing fee, you will be given a deadline by
which you must pay the filing fee in order for your
appeal to move forward.

Oral Argument:

In certain cases, a party may file a motion for oral
argument or the Appeals Board may issue an order
directing the parties to participate in oral argument.
In such cases, the Clerk of the Appeals Board will
inform the parties of the date, time, and manner of
oral argument, which can occur in person, by video
conference, or by teleconference, at the discretion of
the Appeals Board. Parties must file briefs in order to
participate in oral argument. For more information
regarding oral argument, please review the following:

Official Compilation of the Rules and Regulations of
the State of Tennessee, Chapter 0800-02-22:
https://publications.tnsosfiles.com/
rules/0800/0800-02/0800-02.htm

A link to the Practices and Procedures of the Workers'
Compensation Appeals Board:
http://www.tn.gov/wcappealsboard

Contact Information

The Bureau of Workers' Compensation has an
Ombudsman Program consisting of licensed attorneys
and non-attorneys who can answer general questions
regarding the workers’ compensation process. The
ombudsman attorneys can provide limited legal advice,
but cannot represent any party. Call (800) 332-2667.
If you have specific questions regarding the appeals
process, you can contact the Clerk of the Workers'
Compensation Appeals Board.

Matthew Salyer, Clerk

Workers’ Compensation Appeals Board
220 French Landing Drive, Ste. 1-B
Nashville, TN 37243

Phone: (675) 253-1606
Fax: (615) 253-5266

Email: WCAppeals.Clerk@tn.gov
Web: www.tn.gov/wca

ealsboard
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Glossary
of Commonly Used Words in Workers' Compensation Cases

Alternative Dispute Resolution: the process where
both parties confer with a mediator in an attempt to
resolve a dispute over workers' compensation benefits.
Alternative dispute resolution may occur in person
or may be conducted via telephone, teleconference,
email or video conferencing.

Average Weekly Wage: the average amount of money
an employee earned for the fifty-two weeks before the
employee got hurt at work.

Brief: a formal document submitted to a court
containing legal arguments as to why a party should
win the case.

Compensation Hearing: the trial of a workers'
compensation case. All compensation hearings occur
in a courtroom before a judge.

Compensation Rate: the weekly amount an injured
worker may be entitled to under the Tennessee
Workers' Compensation Law. The compensation rate
is two-thirds (2/3) of the employee’s average weekly
wage from a minimum up to a maximum established
by the legislature.

Death Benefits: money paid to a surviving spouse
and/or other dependents of a worker who died as a
result of a work injury.

Dispute Certification Notice: the document
completed by a mediator following a mediation where
the parties cannot resolve their disputes. Only issues
that are contained within the DCN can be decided by
ajudge.

Expedited Hearing: a formal proceeding where a
judge considers whether to award an injured employee
temporary disability payments and/or medical benefits
prior to the case coming before the judge for a full trial.

Exhibits: documents, recordings, transcripts, medical
records or any other tangible item that a party
presents to a judge in support of a claim for workers’
compensation benefits.

Impairment Rating: the percentage of permanent
medical impairment an injured worker has as a result
of a workplace injury. All impairment ratings are
expressed as a percentage, such as six percent of the
body as a whole, and must be provided by a licensed
doctor or chiropractor.

Maximum Medical Improvement: the date upon
which an injured worker has recovered as much as
possible from a physical or mental injury.

Medical Impairment Rating Registry: a forum where
the parties can select a neutral physician to provide

an impairment rating in any case where the medical
experts disagree on the injured worker's permanent
medical impairment.

Motion: an oral or written request for a judge or court
to do something.

Ombudsman: an employee of the Bureau of Workers'
Compensation who provides information and guidance
on the Tennessee Workers' Compensation Law to self-
represented litigants.

Permanent Partial Disability: a permanent inability
to perform certain work or activities.

Permanent Total Disability: an injury to a worker that
prevents the worker from performing any work that
makes money.

Pre-Compensation Hearing Statement: a list of facts,
disputed legal issues, and other information that the
parties file with the Court Clerk before a trial.

Scheduling Hearing: a proceeding where the parties
consult with the judge to develop a plan for resolving
the injured employee’s workers' compensation claim
by setting deadlines for taking depositions, exchanging
discovery and disclosing medical experts. The judge
will set a date for the trial at the scheduling hearing.

Statement of the Evidence: a joint statement, agreed
to by the parties, which summarizes the testimony that
took place in court.

Temporary Partial Disability: payments made
to an injured worker during his or her recovery, in
circumstances where the injured worker is still working,
but earning a lower hourly rate or working fewer hours
due to the injury. Payments are made weekly or bi-
weekly, and the injured employee is paid two-thirds of
the difference between the amount the injured worker
earns at the time of the payment and the amount the
worker earned before the worker was injured.

Temporary Total Disability: payments made to an
injured worker during the period that the worker is
recovering from a work-related injury and is unable to
work. Payments are made weekly or bi-weekly, and
the worker is paid two-thirds of his or her average
weekly wage.

Transcript of the Evidence: a verbatim written record
of what took place in court, either at trial or in another
legal proceeding, prepared by alicensed courtreporter.

Witness: a personwho testifies ata hearing, deposition,
or trial.

Bureau of Workers’ Compensation 12
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Electronic Resources

Click on the icons or images below to open the resources.
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Navigating the yopr ‘als Process
in a Workers Com~.ensation Case

Tennessee Workers' Compensation Appeals Board

APPEALS BOARD

SELF-REPRESENTED PARTIES VIDEO SOCIAL MEDIA ACCOUNTS
The Appeals Board’s self-represented y e The Bureau has Facebook,
parties video was developed to f Twitter, YouTube, and
assist unrepresented parties in - Instagram accounts to aid
@ understanding court procedures and in getting assistance and
A what to expect during the appellate FB: @INWorkComp information to the public.
process. The video can be found at: TW: @IN_WorkComp
https://voutu.be/UPYWxitBQkw YT: TN Bureau of Workers’ Compensation

IG: @TN_WorkComp

BUREAU WEBSITE APPEALS BOARD DECISIONS
- Decisions are posted on the Bureau’s
: website, as well as TRACE, LexisNexis,
— and Westlaw.

OMBUDSMAN HOTLINE

7/ | 800-332-2667

The ombudsmen are available during

business hours (8:00 a.m. — 4:30 p.m.).

A Spanish-speaking ombudsman is also

L

available.


https://www.youtube.com/watch?v=UPYWxjtBQkw
https://www.youtube.com/watch?v=UPYWxjtBQkw
http://fb.com/TNWorkComp
https://twitter.com/TN_WorkComp
https://www.youtube.com/channel/UCIRho1XmqmW7yxehUEV5KPw
https://www.instagram.com/tn_workcomp/
https://www.youtube.com/watch?v=UPYWxjtBQkw
https://www.youtube.com/watch?v=UPYWxjtBQkw
http://tn.gov/workerscomp
https://www.youtube.com/watch?v=UPYWxjtBQkw
http://fb.com/TNWorkComp
https://twitter.com/TN_WorkComp
https://www.youtube.com/channel/UCIRho1XmqmW7yxehUEV5KPw
https://www.instagram.com/tn_workcomp/

. 220 French Landing Drive
‘ /" ‘ Suite 1-B, Nashville, TN 37243
Yick Y
“ é Phone: 800-332-2667

Bureau of W ORKERS'’ Email: wcappeals.clerk@tn.gov
COMPENSATION Web: tn.gov/wcappealsboard
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http://tn.gov/wcappealsboard



