
BASIC 
PRESENTATIONS TODAY: 

 
Sharyn Pelych 

 - System Efficiencies  
  *Employers 
   *Individuals 

 
Jasmine Cox 

-Zendesk Form Submissions 
-Formstack Submissions 

 
 

Holly Williams 

-Case Management Access 
-Viewing Case Load 

Technical Assistance Team 

Contact Information: 

Toll Free: 

1-855-747-1719 

 

Sharyn.Pelych@tn.gov 615-253-4226 

Jasmine.Cox@tn.gov  615-494-4259 

Holly.Williams@tn.gov 615-253-3959 

 

mailto:Sharyn.Pelych@tn.gov
mailto:Jasmine.Cox@tn.gov
mailto:Holly.Williams@tn.gov


Sharyn Pelych l November 2018 





Why Use Alerts? 

- Automatic notifications 
- Easy account organization 

- Early Action 





















Why Use Alerts? 

- Visual Organization 
- Easy Navigation 

- Prioritization 
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the + 









Why? 

What 

Who 

February Attendance Sheet 



Claimant completed RESEA.   
 
He will be continuing his previous goal as he did not have a 
chance to complete them all.  He is still on the fence about 
training and is advised to do research and meet with a 
coach.   
 
One of his goals is to look at the training provider list on 
jobs4tn to see all the providers and approved training and 
decide what may benefit him.  He is to meet with Sharon 
Moore (coach) once he has reviewed the training list if he 
wanted move forward with the training.  Secondly, he will 
continue his job search.  He is recommended to contact 
Karen Harris for additional assistance and info on 
employment opportunities for senior workers 55 and older. 

Who 

What 

Why? 



Why? 

What 

Who 



Claimant is job ready.  Claimant has had a long career with 
Bellsouth/AT&T.  He was network manager of up to 23 field 
employees in the region.   
 
At this point in his career he expressed he is just looking to 
find some simple work for the next couple of years until he 
decides to draw SS retirement.  He has many skills that 
could transfer to other jobs and is just looking to find the 
right fit for him.  He is encouraged to look into the coaching 
and training info just to consider his options.  He also could 
benefit from NCOA/SCSEP for 55 and up job seekers.   
 
His goal is to review the information about services 
available and start using resources at AJC.  Also claimant 
will start attending weekly hiring events at AJC to be 
referred to openings in the area.  
 

Who 

What 

Why? 









A completed application will  have a green check mark next to all steps.  



Self-Service Activity (No Participation – Reportable Individual Only)  

Staff-Assisted Activity (Creates Participation )  

108: Eligibility 
Determination/Intake 

Use activity 108 as a preliminary 
evaluation.  It does not trigger 

participation.  





https://uat-app-vos47000000.geosolinc.com/vosnet/Default.aspx?plang=E 
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1. 2. 



3. 









* Be Specific 

* Accurate Contact Information 

* Review Before Submitting 





* Be Specific 

* Accurate Contact Information 

* Review Before Submitting 
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Technical Assistance Team 

Contact Information: 

Toll Free: 

1-855-747-1719 

 

Sharyn.Pelych@tn.gov 615-253-4226 

Jasmine.Cox@tn.gov  615-494-4259 

Holly.Williams@tn.gov 615-253-3959 

 

ADVANCED 
PRESENTATIONS TODAY: 

 
Sharyn Pelych 

 - System Efficiencies  
  *Employers 
   *Individuals 

 
 
 
 

Jasmine Cox 
Technical Assistance  

Team Member 
 

Holly Williams 
Technical Assistance 

 Team Member 

mailto:Sharyn.Pelych@tn.gov
mailto:Jasmine.Cox@tn.gov
mailto:Holly.Williams@tn.gov






Who? 

What? 



Who 

What 



Who 

What 

Why? 





When does an individual fall into performance? 

First staff need to determine what customer group the 
individual would fall into based on the individual's needs 
when they come into the American Job Center.  

 

Reportable Individuals- are those who provide identifying 
information, only use self service, or receive informational-
only services or activities (limited staff assistance).  

 

Program Participants-meet the definition of a reportable 
individual, receive services that have significant staff 
assistance and satisfy all applicable programmatic 
requirements for the provision of services. 

 



A Registration Only Application (Reportable Individual) now populates 
when an individual registers and  performs self-service activities within 
Jobs4TN. The Registration Only Application does not make an individual a 
participant in performance.  

 

 

 

A Reportable Only individual will count within the quarterly reports, 
however they will not be included on the annual report, and will not 
affect the performance target outcomes.  



Registration Only activities keep participants out of performance. It is only after significant 
staff assistance has been provided that an individual will be entered into the statewide and 
local performance calculations.  Under Customer Group in VOS,  the activity drop down 
box only offers activities that do not create participation. 

 



Example 



Example 

Participation was not created by adding this activity. 



If it is determined that the individual needs additional staff 
assisted services staff can either: 

a) Create eligibility and participation for the individual 

b) Refer the individual to a partner program for significant 
staff assisted services  
– The referred partner program will then create enrollment and 

participation for the individual within VOS 

– Using this option enables individuals to receive additional services 
not offered by the original partner 

 

 

 

 



Click on the WIZARD to start the application. 



The eligibility date for Wagner Peyser and/or 
MSFW should be added here. 
• JVSG eligibility can only be added by a 

DVOP. 



ALL tabs within the 
application are required and 
must be complete. 



After completing ALL tabs within the application, the results will be 
shown on the Eligibility Determination screen. Click Finish. 



In this example we will choose the Wagner-Peyser application. Select WP. 

Choosing a Program will start the Participation Process. 



Enter the Participation Date. Then hit Next. 



Choose from two customer groups options. Once the Customer 
Group is selected, only Services available for that group will 

appear under Service/Activity Code.  





Participation Date 

The Wagner-Peyser on the Programs Tab is now Complete. 
The participant will now fall into performance.  





GREETER EAST REGION DATA 

7/1/2017-9/30/2017   
VISITORS 

7/1/2017-9/30/2017    
WP PARTICPANTS 

38, 134 9, 365 
7/1/2018-9/30/2018   

VISITORS 
7/1/2018-9/30/2018   
WP PARTICIPANTS 

37, 399 2, 244 

GREETER MIDDLE REGION DATA 

7/1/2017-9/30/2017   
VISITORS 

7/1/2017-9/30/2017    
WP PARTICPANTS 

49, 889 12, 856 
7/1/2018-9/30/2018   

VISITORS 
7/1/2018-9/30/2018   
WP PARTICIPANTS 

50, 092 1, 960 

GREETER WEST REGION DATA 

7/1/2017-9/30/2017   
VISITORS 

7/1/2017-9/30/2017    
WP PARTICPANTS 

30, 746 7, 820 
7/1/2018-9/30/2018   

VISITORS 
7/1/2018-9/30/2018   
WP PARTICIPANTS 

27, 639 1, 821 
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