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Claim

 Recorded Statement
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Claim Investigations

 Decisions on Compensability



Panels

 Requirements

 Telehealth Option



Denials

 Notice



Wages

 Wage Statement

 AWW Calculations
 What weeks are included?

 What constitutes earnings?
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Temporary 
Total
Disability

 Benefits paid to an Employee during the time he/she is taken 
completely off work by the authorized physician during the 
healing process.

 These benefits terminate when Employee reaches maximum 
medical improvement or is released to return to work.

 TTD Benefits = 66.67% x Employee’s average weekly wage for 
the 52 weeks worked prior to the injury 

 (subject to the statutory minimum and maximum)



Temporary 
Partial 
Disability

 Benefits for Employees who have returned to work part time 
and/or at a lower wage during the healing process.

 These benefits terminate when Employee reaches maximum 
medical improvement or returns to work at the pre-injury wage.

 TPD Benefits = 66.67% of the difference between the average 
weekly wage of Employee at the time of the injury and the wage 
the worker is able to earn in his/her partially disabled condition 

 (subject to the statutory maximum and minimum)



Settlements

 A claim can be settled by agreement at any time. 

 WC settlements must be approved by judges from the Court of 
Workers’ Compensation Claims.

 Settlements may include closure of future medical treatment 
 Closure of future medical treatment will be approved only if the 

judge agrees Employee is receiving “substantially” the medical 
benefits to which he/ she is entitled. 

 Future medicals can also be settled on denied claims regardless of 
whether settlement substantially secures all benefits which may be 
owed. Approval is on a case-by-case basis.



Initial PPD 
Benefits

 Benefits are owed regardless of whether an injured worker returns 
to work.

 All impairment ratings are converted to the BAW pursuant to AMA 
Guidelines, 6th edition.

 PPD Benefits equal:
 Impairment rating x 450 weeks x 66 2/3% Employee’s AWW

 Example: Employee has 7% Impairment Rating and $750 AWW

07 x 450 x $500 = $15,750

 This amount is known as the Original Award.



Enhanced PPD 
Benefits

 If an Employee does NOT return to work or receives less than 
his/her pre-injury wage with any employer, then he/she may apply 
for Increased Benefits at the expiration of the Initial Compensation 
Period. 

 For injuries occurring on or after June 22, 2020, the compensation 
period will be determined by either:

 (1) multiplying 450 weeks by the assigned impairment rating, or 

 (2) 180 days after the Employee reaches maximum medical 
improvement, whichever is later.

 Increased benefits are calculated by multiplying the original award 
by the following factors:

 1.35x if no return to work

 1.45x if no HS diploma or GED

 1.2x if Employee is more than 40 years old

 1.3x if unemployment in county where employed is greater than 2 
points above state average for year prior to initial period of 
compensation
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Mediation

 Documents requested from 
Mediator for Mediation
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Penalties

 Employer penalties

 Plaintiff’s counsel penalties

 Grounds for referral

 Who decides?

 Dollar range
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