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Welcome! 
 

 
Dear Service Leaders, 

 

In times of change, we often ponder the question, “What can I really do to make a difference?”  Volunteer 

Tennessee is honored to gather service leaders from across the state to share their collective knowledge in 

answer to this question during our 2017 Conference on Volunteerism and Service-Learning.  If you are 

participating in this conference, we know you are serving as an agent of positive change in your community.  In 

addition, we know that the answer to this question lies within you, within us.  Anne Frank said, “How 

wonderful it is that nobody need wait a single moment before starting to improve the world.”   

 

We are challenging conference participants to rethink the impact of their service, learn how to share their 

service experiences, and continue to collaborate to develop innovative new ways to support service and change 

our communities.  

 

Thank you for your engagement and participation in our conference.  We are proud of the service providers in 

our Volunteer State and are excited to share this time together with you. 

 

Thank you for your service and enjoy the conference! 

 

 

Sincerely, 

  

Volunteer Tennessee and the Conference Planning Committee 

 

Serve. 
Learn. 

Change. 
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Schedule at a Glance 
  

Sunday, February 12, 2017 
 

TIME EVENT LOCATION 

12:00-1:00 p.m. Governor’s Volunteer Stars Awards Registration The Commons 

1:00-3:00 p.m. 
9th Annual Governor’s Volunteer Stars Awards 
(ticketed event) 

Champion Ballroom 

3:00-3:30 p.m. Youth Track Registration Open Registration Desk 

3:30-6:25 p.m. Youth Track Conference Williamson 

4:00-5:30 p.m. Conference Registration Open Registration Desk 

4:00-5:30 p.m. Showcase & Exhibit Booth Set-Up The Commons 

 
Monday, February 13, 2017 
 
 

TIME EVENT LOCATION 
7:00-9:00 a.m. Registration Open Registration Desk 

7:00-9:00 a.m. Showcase & Exhibit Booth Set-Up The Commons 

8:30-9:00 a.m. Breakfast Champion Ballroom 

9:00-9:45 a.m. Opening Plenary Champion Ballroom 

10:00-4:00 p.m. 
Corporate Social Responsibility Certificate Program 
(closed meeting) 

Highland 

10:00-11:15 a.m. Workshop Session #1  

 
Lights, Camera, ACTION!: Using an Action Plan to Create a 
Quality Volunteer or Mentor Program 

Quarter Horse 

 The Team of One: Community vs. Individual Volunteering  Palomino 

 Service Learning: The Basics Mustang 

10:00-10:35 a.m. Find Your Sparks (Part 1) † Morgan 

10:45-11:20 a.m. Using Your Sparks to Change the World (Part 2) † Morgan 

11:30-12:30 p.m. Lunch Plenary Champion Ballroom 

12:30-1:00 p.m. Showcase Exhibits The Commons 

12:30-4:00 p.m. 
Volunteer Tennessee AmeriCorps  
Program Director Meeting (closed meeting) 

Saddlebred 

1:00-2:15 p.m. Workshop Session #2  

 Serving Seniors: Two Projects for Senior Citizens Mustang 

 Strategic Collaboration for Capacity Building Quarter Horse 

 Interfaith Engagement through Service-Learning Palomino 

 
Low-Income Student Perspectives: Illuminating the Difficult 
Decisions of Under-Resourced College Students † 

Morgan 

2:00-2:30 p.m. Showcase Exhibits & Coffee Break The Commons 

2:30-3:45 p.m. Workshop Session #3  

 Service-Learning in Higher Education Mustang 

 Who Am I Working With?: Building Team Relationships Quarter Horse 

 United States of Altruism  Palomino 
 

† Denotes the workshop as part of the Youth Track 
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Monday, February 13, 2017 (continued) 
2:30-3:05 p.m. Zines As a Means † Morgan 

3:15 - 4:00 p.m. Human Rights 101 † Morgan 

3:30-4:00 p.m. Showcase Exhibits The Commons 

4:05-4:30 Youth Track Closing † Morgan 

† Denotes the workshop as part of the Youth Track 

 
Tuesday, February 14, 2017 
  

TIME EVENT LOCATION 
7:30-8:30 a.m. Breakfast Champion Ballroom 

7:45-9:00 a.m. Showcase Exhibits The Commons 

8:00-8:45 a.m. Morning Plenary with Service Projects Champion Ballroom 

9:00-12:00 p.m. 
Volunteer  Centers: Future of VGF Meeting (closed 
meeting) 

Saddlebred 

9:00-10:15 a.m. Workshop Session #4  

 
Feelings are Gross: Managing Students' Emotions and 
Expectations in International Service Learning 

Morgan 

 
Bridging the Gap of Communication: How to Get Through to 
Others in a Diverse World 

Quarter Horse 

 Be Your Agency's Leader in Marketing Mustang 

 
Helping Grow Your Volunteer Base: Recruitment and 
Retention of Volunteers   

Palomino 

10:30-11:45 a.m. Workshop Session #5  

 
Playing with “Power Tools”: Building Youth and 
Communities Through Games 

Palomino 

 
Leveraging Partnerships and Resources to Build Rural 
Community Capacity 

Mustang 

 Emotional First Aid: Helping Young People in Crisis Morgan 

11:45-12:00 p.m. Showcase Exhibits The Commons 

12:00-1:00 p.m. Closing Lunch Plenary Champion Ballroom 

1:00-1:30 p.m. Showcase Exhibits The Commons 

1:00-2:30 p.m. 
Tennessee Postsecondary Institutions Meeting  (closed 
meeting) 

Saddlebred 
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Workshops by Track 

 
 
 

Civic Leadership & Service-Learning 
 
 

Workshop  

Bridging the Gap of Communication: How to Get Through to Others in a Diverse 
World 

Session #4 

Emotional First Aid: Helping Young People in Crisis Session #5 

Feelings are Gross: Managing Students' Emotions and Expectations in 
International Service Learning 

Session #4 

Find Your Sparks (Part 1) & Using Your Sparks to Change the World (Part 2)  Session #1 

Human Rights 101 Session #3 

Interfaith Engagement through Service-Learning Session #2 

Leveraging Partnerships and Resources to Build Rural Community Capacity Session #5 

Lights, Camera, ACTION!: Using an Action Plan to Create a Quality Volunteer or 
Mentor Program 

Session #1 

Low-Income Student Perspectives:  
Illuminating the Difficult Decisions of Under-Resourced College Students 

Session #2 

Playing with “Power Tools”: Building Youth and Communities Through Games Session #5 

Service Learning: The Basics Session #1 

Service-Learning in Higher Education Session #3 

United States of Altruism Session #3 

Who Am I Working With?: Building Team Relationships Session #3 

Zines as a Means Session #3 

 
Organizational Capacity Building 
 

Workshop  

Be Your Agency's Leader in Marketing Session #4 

Bridging the Gap of Communication: How to Get Through to Others in a Diverse 
World 

Session #4 

Feelings are Gross: Managing Students' Emotions and Expectations in 
International Service Learning 

Session #4 

Helping Grow Your Volunteer Base: Recruitment and Retention of Volunteers   Session #4 

Leveraging Partnerships and Resources to Build Rural Community Capacity Session #5 

Lights, Camera, ACTION!: Using an Action Plan to Create a Quality Volunteer or 
Mentor Program 

Session #1 

Strategic Collaboration for Capacity Building Session #2 

United States of Altruism Session #3 

Who Am I Working With?: Building Team Relationships Session #3 
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Service as a Solution 
 

Workshop  

Bridging the Gap of Communication: How to get through to others in a diverse 
world 

Session #4 

Emotional First Aid: Helping Young People in Crisis Session #5 

Find Your Sparks (Part 1)  & Using Your Sparks to Change the World (Part 2) † Session #1 

Helping Grow Your Volunteer Base: Recruitment and Retention of Volunteers   Session #4 

Human Rights 101 Session #3 

Leveraging Partnerships and Resources to Build Rural Community Capacity Session #5 

Playing with “Power Tools”: Building Youth and Communities Through Games Session #5 

Serving Seniors: Two Projects for Senior Citizens Session #2 

The Team of One: Community vs. Individual Volunteering Session #1 

United States of Altruism Session #3 

 
 
Youth Track  
 

Workshop  

Find Your Sparks (Part 1)  & Using Your Sparks to Change the World (Part 2)  Session #1 

Human Rights 101 Session #3 

Low-Income Student Perspectives:  
Illuminating the Difficult Decisions of Under-Resourced College Students 

Session #2 

Zines as a Means Session #3 
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Conference Partners 
 

 

Volunteer Tennessee is a 25-member, bi-partisan board that encourages 

volunteerism and community service.  Annually, the agency oversees 

more than $5 million in grants and training services to support 

AmeriCorps, the Volunteer Generation Fund, and service-learning 

throughout the state. 

 

According to the latest available data, Tennessee has 1.1 million 

volunteers who average 28.5 hours of service each year.  The economic 

impact to local communities totals $3.5 billion annually. 

 

 

 

 

 

State Farm is proud to be recognized as the nation’s leader 

supporting service-learning.  The company’s student-led Youth 

Advisory Board allocated $5 million to youth-led service-learning 

initiatives around the United States and Canada.  Through the 

board’s efforts, important community issues like teen driver safety, 

environmental responsibility, financial education, disaster 

preparedness, and the achievement gap and access to college are 

addressed. 

 

 

Tennessee Campus Compact provides statewide leadership to advance engaged 

scholarship, academic service-learning, community-based research, and social 

entrepreneurship.  With 24 member public and private higher education 

institutions, Tennessee Campus Compact mobilizes engaged campuses to 

strengthen student learning and revitalize communities contributing to workforce 

and economic development. 

 
 

Affiliate Sponsors 
 

Tennessee 4-H 
Foundation
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Conference Plenary Speakers 
 

Grace Burgess, Miss Tennessee 2016 

 
Grace Burgess was crowned Miss Tennessee on June 18, 2016, at the Carl 

Perkins Civic Center in Jackson, Tennessee.  Kirkland’s Inc. sponsors 

Grace as she serves as Governor Haslam’s Official Spokesperson for 

Character Education and travels over 80,000 miles speaking to 50,000 

schoolchildren about Character Education. Throughout her year of travels, 

Grace serves as Tennessee’s Goodwill Ambassador for the five Children’s 

Miracle Network (CMN) hospitals across the state. She also holds 

positions as an Official Spokesperson for Governor Haslam’s Books From 

Birth Foundation, Official Friends of Monroe Carell Jr. Children’s 

Hospital at Vanderbilt Board Intern, and as Volunteer Tennessee’s 

Honorary Board Chair. 
  

Grace is a senior at The University of Memphis pursuing a Bachelor of 

Professional Studies Degree in Child Development with a minor in 

Psychology. At U of M, Grace has been on the Dean’s List, is a recipient 

of the Tennessee HOPE Scholarship, and is a member of The National 

Society of Leadership and Success. Grace traveled to Atlantic City, New Jersey in September 2016 to compete 

for the title of Miss America and placed in the Top Ten. Grace is honored, humbled and blessed to have the 

unique opportunity to be a role model and mentor to thousands of students across the state of Tennessee. 

 

 
Krissy DeAlejandro, Executive Director, tnAchieves  

 
Krissy DeAlejandro is the Executive Director of tnAchieves, a scholarship 

and mentoring program that supports students who attend community or 

technical colleges.  Launched in 2008, tnAchieves currently serves as the 

partnering organization for Governor Haslam’s Tennessee Promise in 85 of 

95 counties in the state. Since inception, tnAchieves has worked with nearly 

145,000 students and boasts college retention and graduation rates above 

both state and national averages. The program is also responsible for 

recruiting, training, and retaining more than 7,500 volunteer mentors to 

work with its students as they transition from high school to post-secondary.  

Prior to her work with tnAchieves, Krissy served as Deputy Chief of Staff to 

the Knox County Mayor where she focused on workforce development and 

higher education initiatives. 

 

Krissy has been active in a variety of community and post-secondary 

organizations including the Girl Scout Council of Southern Appalachians, 

University of Tennessee’s Chancellor’s Associates, Project Grad, Webb School of Knoxville Board of Trustees, 

and the Southern Regional Education Board.  She was a 2013 YWCA Tribute to Women honoree; a 2015 

Leadership Knoxville graduate, and a Greater Knoxville Business Journal “40 under 40” honoree. She is 

currently a member of the 2016 Leadership Tennessee class.  Krissy and her husband, Jeffrey, have three 

children, Oliver, Beatrice, and Henry.   
 



10 
 

Diane Terrell, Executive Director, Memphis Grizzlies Foundation  
 
Diane Terrell is a highly-regarded leader with over 20 years of 

experience across diverse geographies, sectors and roles. She has an 

accomplished record of success developing innovative global and 

local strategies that deepen culture, strengthen reputation, and 

deliver business and social outcomes for stakeholders. Diane is 

currently VP, Community Engagement for the Memphis Grizzlies 

and Executive Director of the Grizzlies Foundation, where she 

designs user-centered strategies to help reduce next generation 

poverty through new and existing philanthropic investment. She 

leverages her global expertise and experience to solve local 

problems, advancing public-private partnerships that meet specific 

community needs: health and wellness, public education reform, 

youth empowerment through mentoring.  

 

As VP, Strategic Communications for FedEx, she led several 

enterprise initiatives to align marketing, brand, workplace and community in support of business goals. During 

her tenure, she developed a multi-year strategy to transition corporate social responsibility investments to 

outcome-based programs in designated priority areas. Her team produced the first Citizenship Report for the 

company, and collaborated with Brand to create the EarthSmart global sustainability platform, which embedded 

sustainability as a corporate value.  Prior to joining FedEx, Diane was an executive and journalist with NBC and 

ABC News. Diane did her undergraduate work at Georgetown University, School of Foreign Service in 

Washington, DC and then moved to Paris, France for post-graduate studies at La Sorbonne and Institut d’etudes 

politiques.   

 

 

Join the Conversation! 
 

Like us on Facebook for Conference updates and announcements: 

fb.me/VolunteerTennessee 

fb.me/TCVSL 

 
 

Follow us on Twitter: 

@VolunteerTN 

 

 

 

 

Follow us on Instagram: 

@VolunteerTennessee 

 

 

 

View moments from the conference and follow conference conversations  

by using the hashtag #TCVSL17
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Sunday, February 12, 2017 Details 

 
12:00-1:00 p.m. 

Governor’s Volunteer Stars 

Awards Registration 
The Commons 

 

 

1:00-3:00 p.m. 

Ninth Annual Governor’s 

Volunteer Stars Awards 

Reception (ticketed event - $35) 
Champion Ballroom 
 

Volunteer Tennessee is honored to host the Ninth Annual Governor’s Volunteer Stars Awards during the 2017 

Tennessee Conference on Volunteerism and Service-Learning.  Each exceptional Volunteer Star was chosen for 

their innovative approach and generous commitment to improving their community.  More than 80 honorees 

will be recognized for their efforts from across the state during this year’s ceremony. 

 

 

3:00-3:30 p.m. 

Youth Track Registration 
Registration Desk 

 
 

4:00-5:30 p.m. 

Conference Registration 
Registration Desk 
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Sunday Youth Track Details 
 

Volunteer Tennessee is proud to present the 2017 Tennessee Conference on Volunteerism and Service-Learning 

Youth Track.  Planned and organized by youth, the track will take place Sunday and Monday, featuring youth 

presenters and panelists in workshops created specifically by and for middle, high school, and college students. 

Monday’s Youth Track workshops are open to all conference attendees. 

 
Sunday, February 12, 2017 
 

TIME EVENT LOCATION 

3:00-3:30 p.m. Registration Registration Desk 

3:30-4:05 p.m. Introduction and Welcome Williamson 

4:15-6:25 p.m. Youth Track Sessions Williamson 

4:15-5:05 p.m. Service is in our Blood, Giving is in our Heart!  

5:10-5:45 p.m. Never Stop Trying to Reach your Goals  

5:50-6:25 p.m. 
Specialized Service Projects for the Needs in Your 
Community 

 

 

 

 

3:00-3:30 p.m. 

Youth Track Registration 
Registration Desk 

 
 

3:30– 4:05 p.m.  

Introduction and Welcome from 

Rachel Zolensky, Tennessee Higher 

Education Initiative 
Williamson 

 
Rachel is the Support Services Coordinator for the Tennessee Higher Education Initiative and she serves on the 

Steering Committee of SURJ (Showing Up for Racial Justice).  Rachel graduated from the University of 

Southern California in 2012 where she double-majored in American Studies in Ethnicity and Sociology and 

earned her Master's Degree in Entrepreneurship in 2015 from USN's Business School. 
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4:15-5:05 p.m. 
Service is in our Blood, Giving is in our Heart! 
Shaylyn Melhorn, Ethan Harvill, D.J. Amos, Danny Lawson, Hannah Reeves, Jacob Wade, Timothy 
Martin, Mary Beth Nehls, Hannah Fritts, Kendall Martin, Hayley Braze, Tennessee 4-H State Council 
Members 

 
Participants will learn how to make a difference in their community and our world by doing several 
service projects. Service projects can be fun and have an impact in not only your life but other’s as 
well.  

 
5:10-5:45 p.m. 
Never Stop Trying to Reach your Goals  
Bailey Hufstetler, Heroes and Angels 
 

This workshop is designed to show youth how important it is to volunteer in their community and to 
never give up on what they want to do. Aim high and reach your goals. Don't let anyone ever tell you 
you're too young to reach achievements. This workshop will motivate younger people to stay involved 
in community service and helping others. 

 

5:50-6:25 p.m. 
Specialized Service Projects for the Needs in Your Community 
Rachel Baker, Tennessee Technological University 
 

Many high school students are required to complete community service activities as part of 
graduation and/or scholarship requirements. While there are many service opportunities already 
available, the typical service activities of food drives and volunteering at an animal shelter are often 
viewed as mundane to students. Through the presenter’s own high school experience, she found 
more fulfillment out of work on projects she designed to address needs she saw in her community. 
Through this workshop, students will learn to identify needs in their community, design projects to 
address the need and create partnerships within their community to complete the project they 
designed. 
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Monday, February 13, 2017 
Schedule at a Glance 

 
7:00 AM – 9:00 AM Registration Open 

  

7:00 AM – 9:00 AM Showcase & Exhibit Set-Up 

  

8:30 AM – 9:00 AM Breakfast 

  

9:00 AM – 9:45 AM Opening Plenary with Grace Burgess 

  

10:00 AM – 4:00 PM Corporate Social Responsibility Certificate Program (closed) 

  

10:00 AM – 11:15 AM WORKSHOP SESSION #1  

  

11:30 AM – 12:30 PM Lunch Plenary with Krissy DeAlejandro 

  

12:30 PM – 1:00 PM Showcase Exhibits 

  

12:30 PM – 4:00 PM Volunteer Tennessee AmeriCorps Program Director Meeting (closed) 

  

1:00 PM – 2:15 PM WORKSHOP SESSION #2  

  

2:00 PM – 2:30 PM Showcase Exhibits & Coffee Break 

  

2:30 PM – 3:45 PM WORKSHOP SESSION #3  

  

3:30 PM – 4:00 PM Showcase Exhibits 

  

4:05 PM – 4:30 PM Youth Track Closing 
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Monday, February 13, 2017 Details 
 

7:00-9:00 a.m. 

Conference Registration 
Registration Desk 

 

8:30-9:00 a.m. 

Breakfast 
Champion Ballroom 

 

9:00-9:45 a.m. 

Kick-Off Plenary with Grace Burgess, 

Miss Tennessee 2016 
Champion Ballroom 

 

10:00-11:15 a.m. 

WORKSHOP SESSION 1 

 
Lights, Camera, ACTION!: Using an Action Plan to Create a Quality Volunteer or Mentor 
Program  
Desiree Robertson, Candace Hamar, Memphis Grizzlies Foundation 
Quarter Horse 
 
Impactful youth mentoring and volunteer programs are created through well-articulated planning and 
implementation, sustained commitment to supporting volunteers, while continually improving the 
program. This interactive workshop lends a perspective from both a funder and mentoring partnership 
and is designed for either a new or experienced mentoring program manager with a desire to improve 
it, or a youth agency director who would like to create a mentoring program or infuse mentoring into 
an existing volunteer program. Participants will do activities focused on assessing community assets 
and program development using an action plan, and leave with practical tools to build or enhance a 
quality program. 
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The Team of One: Community vs. Individual Volunteering  
Grace Burgess, Miss Tennessee 2016 
Palomino 
 
Explore the differences in community and individual volunteerism and the impact both have on 
society. Often, as individuals, we do not realize our full potential to make a difference as a “team of 
one” and depend on community-based organizations for volunteer opportunities. Join Miss 
Tennessee 2016, Grace Burgess, for an open discussion and inspiring message of the power of 
individual volunteerism, tips for balancing individual and community service, and more!  
 
 

Service-Learning: The Basics 
Chip Harris, Tennessee State University 
Terry Silver, The University of Tennessee at Martin 
Mustang 

 
This workshop will be an interactive, engaging experience as we delve into the basics of service-
learning. Activities addressing Link to the Curriculum, Student Voice, Meaningful Service, Duration & 
Intensity, Progress Monitoring, Partnerships and Reflection will include small/whole group and partner 
interactions. 

 

10:00-10:35 a.m. 
Finding Your Sparks (Part 1) 
Jackie Hansom, Write Creations Group, LLC 
Susan Ragsdale, Write Creations Group, LLC 
Morgan 

Can you name that “thing” that gets you out of bed in the mornings? The fire inside that propels you 
to action and makes you come alive? It’s your spark. And research tells us that each of us has one. 
Sparks give purpose. Sparks add value and meaning to service experiences. Sparks make life make 
sense. The trick is figuring out what your spark is. This workshop will highlight activities from the book 
Groups, Troops, Clubs & Classrooms: The Essential Handbook for Working with Youth that you can 
use to help you and your young people figure out your passions and add spark to your program. 
Once you ignite their fires, stand back and watch the world change!  

10:45-11:20 a.m. 
Using Your Sparks to Change the World (Part 2) 
Susan Ragsdale, Write Creations Group, LLC 
Jackie Hansom, Write Creations Group, LLC 
Morgan 

All it takes is a spark. Once you know your spark, you can put it to work for good to change the world.  
This session will share three practical and engaging tools to help young people put their sparks to 
work to change the world.  Simple yet powerful, these hands-on service-learning activities will help 
youth focus their personal/group power and envision community change that they are committed to 
making happen. Participants will find out more about a national service-learning curriculum called 
goLEAD, and they will receive a free digital copy of Susan Ragsdale and Ann Saylor’s Seasons of 
Service curriculum. 
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11:30 a.m.-12:30 p.m. 
Lunch Plenary with Krissy DeAlejandro,  

tnAchieves 
Champion Ballroom 
 

 

12:30-1:00 p.m. 

Showcase Exhibits 
The Commons 

 

12:30-4:00 p.m. 

Volunteer Tennessee AmeriCorps Program 

Director Meeting (Closed Meeting) 
Saddlebred 
 

1:00-2:15 p.m. 

WORKSHOP SESSION 2 
 

Serving Seniors: Two Projects for Senior Citizens  
Christina Hicks-Goldston, Austin Peay State University  
Mustang 

 
This presentation and demonstration details how to create a service project for senior citizens 
promoting Media Literacy. The workshop will include instruction for how to prepare materials for 
senior citizens. The demonstration will be incorporated into empathy exercises designed to illustrate 
the need for such materials, while providing a solution to specific problems/needs.  
 

 
Strategic Collaboration for Capacity Building 
Julie Abbott, Hands On Nashville 
Melanie Vincent, Volunteer East Tennessee 
Quarter Horse 
 
This session will be an exercise in sharing best practices and opportunities for collaboration not only 
to strengthen the ties within our nonprofit community, civic groups, local government, and corporate 
for-profit companies. Presenters will discuss the use of technology to allow local government and 
nonprofits to track and manage volunteers and meet existing community needs. We will also 
brainstorm relationships, resources and best practices. 
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Interfaith Engagement through Service-Learning 
Mani Hull, Tennessee Campus Compact 
Palomino 

 
Service-learning has traditionally been embedded in educational systems. Thirty years of empirical 
research have demonstrated that the interests of society are well served by a broad application of 
service-learning best practices. The need for relevance in the application of academic curricula and 
the engagement of citizens in solving societal challenges are the hallmarks of service-learning. Given 
the proliferation of global religious and communal conflict, a focus on interfaith engagement is critical 
to increasing understanding of peoples of different faiths. Since service to mankind is an integral 
component of all major religions, the commonalities should be leveraged for the well-being of all 
communities. Service-learning provides an approach for campuses, religious and spiritual institutions, 
as well as community partners to promote systematic and sustainable interfaith engagement. This 
workshop will explore ways of connecting these two schools of thought and practice. 
 
 

Low-Income Student Perspectives:  
Illuminating the Difficult Decisions of Under-Resourced College Students  
Sam Milton, Jared Brinker, Toni Piernas 
Tennessee Board of Regents, AmeriCorps VISTA 
Morgan 
 
Two poverty simulations allow for better understanding of the tough choices that students in financial 
distress must endure and navigate through while enrolled in college. After completing the scenarios, a 
group discussion will be held to engage with participants about what they learned from the exercise. 
The session topic explores the challenges of low-income individuals in a higher education context, 
helping empower participants to think about how to serve and volunteer with organizations that assist 
with supporting individuals living in poverty. The simulation allows for perspectives of both traditional 
and nontraditional students to be considered. Spreading awareness and understanding of these 
struggles is an essential part of AmeriCorps VISTA’s outreach efforts to provide increased support for 
low-income students. 

 
 

2:00-2:30 p.m. 

Showcase Exhibits & Coffee Break 
The Commons 
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2:30-3:45 p.m. 

WORKSHOP SESSION 3 
 

Service-Learning in Higher Education 
Terry Silver, The University of Tennessee at Martin 
Chip Harris, Tennessee State University 
Mustang 
 
Developing a service-learning course in higher education can be a challenging task. In this workshop, 
participants will link their own course content to service-learning opportunities, identify objectives for a 
syllabus, and consider appropriate assessment methods for content-specific courses. In addition, 
methods of communication with students about particulars of service-learning and various structures 
for the class will be identified. 
 
 

Who Am I Working With?: Building Team Relationships 
Daniel Morrison, Lily Stevens, Kache Brooks, Luke Waters, BRIDGES USA, Inc. 
Quarter Horse 

 
Workshop participants will be led through a variety of team building activities, followed by small and 
large group discussions that debrief their experiences and discuss how the activities relate to the 
learning objectives. In the end, we will discuss how participants can incorporate these activities and 
learning objectives into their various organizations and answer any questions related to the workshop 
and our work within Bridge Builders.  
 

United States of Altruism  
Andrea Hill, Leadership Memphis 
Palomino 
 
Participants will discuss how various size non-profits can collaborate to create city-wide service 
projects and garner support from individuals, civic and corporate groups, and municipalities. They will 
also share best practices, challenges, failures/gaps, and aha moments focused on leveraging 
strategic partnerships to make large scale impact within the community and create long term change 
and engagement. 
 

2:30-3:05 p.m. 
Zines as a Means 
Shawn Reilly, PENCIL 
Morgan 
 

Zines (mini, independently created magazines) have been used throughout history as a tool to 
explore social and political issues, reflect on individual and group experiences, and to share 
narratives, among other things. In this workshop, participants will be introduced to the concept and 
history of the zine. We will brainstorm together ways in which zines can be used in service-learning 
and similar work, and identify at least one practical way each of us can use zines in our life and work. 
Participants will learn how to create a zine out of a single sheet of paper, and gain instructions to 
bring this new skill back to our communities. 
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3:15-4:00 p.m. 
Human Rights 101 
Rev. Brian Fesler, Tennessee United for Human Rights 
Morgan 
 
Human rights advocates agree that 60 years after its issue, the Universal Declaration of Human 
Rights is still more a dream than a reality. Violations exist in every part of the world. Amnesty 
International's World Report 2008 shows that individuals are tortured or abused in at least 81 
countries, face unfair trials in at least 54 countries and are restricted in their freedom of expression in 
at least 77 countries. Tennessee United for Human Rights (TUHR) believes that when people are 
educated about their human rights, progress can be made and help can be given to those who are 
being abused. It is for this reason that TUHR will deliver this workshop to educate about the 30 basic 
human rights that belong to everyone, and provide materials and resources to forward service and 
education. The workshop will include practical exercises to demonstrate human rights work in action, 
audio-visual presentations of the human rights and the history of human rights, and thought provoking 
conversation on how to help others understand their rights and freedoms. 
 
 

3:30-4:00 p.m. 

Showcase Exhibits 
The Commons 
 
 

4:05-4:30 p.m. 
Youth Track Closing with Grace Burgess, Miss Tennessee 2016 

Morgan 
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Tuesday, February 14, 2017 
Schedule at a Glance 

 
7:30 AM – 8:30 AM Breakfast 

  

7:45 AM – 9:00 AM Showcase Exhibits 

  

8:00 AM – 8:45 AM Morning Plenary with Service Projects 

  

9:00 AM – 12:00 PM Volunteer Centers: Future of VGF Meeting (closed) 

  

9:00 AM – 10:15 AM WORKSHOP SESSION #4 

  

10:30 AM – 11:45 AM WORKSHOP SESSION #5 

  

11:45 AM – 12:00 PM Showcase Exhibits 

  

12:00 PM – 1:00 PM Lunch Plenary with Diane Terrell 

  

1:00 PM – 1:30 PM Showcase Exhibits 

  

1:00 PM – 2:30 PM Tennessee Postsecondary Institutions Meeting (closed) 
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Tuesday, February 14, 2017 Details 
 

7:30-8:30 a.m. 

Breakfast 
Champion Ballroom 

 

7:45-9:00 a.m. 

Showcase Exhibits 
The Commons 

 

8:00-8:45 a.m. 

Morning Plenary with Service Projects 
Champion Ballroom  

 

Join Operation Troop Aid to salute and support all our Armed Forces!  

The mission of Operation Troop Aid is to provide care packages for U.S. 

Service members with the revenue generated through professional 

concert promotions and public financial generosity.  We will be putting 

together care packages to send overseas to inspire our Armed Forces by 

letting them know Americans stand with them. 

 
 

Brighten up someone's day with a happy message and colorful artwork. 

Join The Nashville Food Project in decorating lunch bags used to house 

lunches for Front Porch Ministries and St. Luke's Community House. The 

mission of The Nashville Food Project is to bring people together to grow, 

cook, and share nourishing food, with the goals of cultivating community 

and alleviating hunger in our city. TNFP shares over 3,000 homemade 

and nutritious meals and snacks with 22 nonprofits every week. 

 

 

9:00 a.m. -12:00 p.m. 

Volunteer Centers: Future of VGF Meeting 

(Closed Meeting) 
Saddlebred 
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9:00-10:15 a.m. 

WORKSHOP SESSION 4 
 

Feelings are Gross: Managing Students' Emotions and Expectations in International 
Service Learning  
Ami Price, Volunteer State Community College 
Candace Warner, Columbia State Community College 
Morgan 
 
This session will address how the High Impact Practices of Internationalizing the Curriculum and 
Service Learning are combined in English and Sociology courses in South Africa and India. 
Specifically, attendees will be provided with examples of practical methods for implementing 
successful assessment methods and problem solving issues related to student expectations, conduct, 
and performance. Student engagement will be addressed through examples of academically rigorous 
assignments that connect directly to the service learning opportunities. Additionally, scenarios of 
challenges encountered while on location will be presented, and attendees will be asked to suggest 
strategies and best practices for issues related to managing logistics and planning, dealing with 
crises, and measuring learning outcomes. 

 
 

Bridging the Gap of Communication: How to Get Through to Others in a Diverse World  
Christine Doka, CAC AmeriCorps 
Quarter Horse 
 
Communication is the backbone for effective leadership. There are many barriers to effective 
communication such as political viewpoints, biases, and varying education levels. Service leaders as 
well as volunteers need to be aware of these barriers, and have strategies to mitigate them as they 
arise. The workshop will consist of open ended questions within a presentation about solutions to 
communication barriers, as well as a group activity focusing on the barrier of differing education 
levels/literacy. It is estimated that 13% of Tennessee residents are considered illiterate (National 
Center for Education Statistics, 2003) and that the average American adult reads at a 7th or 8th 
grade level. It is especially important to bridge the gap of literacy. Workshop participants will be able 
to identify different communication barriers, create solutions to those barriers, be able to resolve 
conflicts sprouting from communication issues, and improve general communication and active 
listening skills. 
 

Be Your Agency's Leader in Marketing 
Megan McInnis, Book’em 
Mustang 

 
Does your agency need more effective marketing talent and skills on a limited budget? Attendees will 
walk away from this workshop with an outline to market an agency program, service or event 
complete with deadlines, measurements to track, and creative ideas to customize. No traditional 
marketing experience is needed to succeed in this workshop. Large and small agencies are invited to 
participate. Attendees will become their agency’s new resource for marketing! 
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Helping Grow Your Volunteer Base: Recruitment and Retention of Volunteers   
Benjamin Bruce, Sumner County School System 
Carol Bazenet, Volunteer State Community College 
Julia Bazenet, Portland High School 
Palomino 

 
You have identified a community need.  Now, it’s time to get the stakeholders on board to develop an 
action plan to address the problem.  How do you identify the stakeholders?  How do create a 
volunteer base that will grow and stay with you while you address the need you are responding 
to?  Develop a volunteer base that will stay the course and succeed with you. This workshop will 
present a case study to examine successful recruitment and retention of volunteers for a large scale 
event 
 
 

10:30-11:45 a.m. 

WORKSHOP SESSION 5 
 
Playing with “Power Tools”: Building Youth and Communities Through Games 
Ann Saylor, Write Creations, LLC 
Susan Ragsdale, Write Creations, LLC 
Palomino 

Games are a great power tool for building - building leadership skills, building community 
partnerships, building brain power, and building social and emotional skills with volunteers ages 5-95. 
Playing with purpose provides a platform to build up individuals, to build up service groups, and to 
build stronger communities. And of course, play adds a fun element that builds energy and passion 
for service and growth. This fun workshop will highlight games from Susan Ragsdale and Ann 
Saylor’s new Brain Boosters In a Jar® product, as well as favorite games from their books: Great 
Group Games on the Go, Ready to Go Service Projects, and Great Group Games for Kids. Join this 
gaming experience for laughter, energy and new ideas for exploring service through play. 

Leveraging Partnerships and Resources to Build Rural Community Capacity 
Nicolette (Nicky) Hamilton, Michelle Howell, Robin Hille Michaels, The University of the South 
Mustang 

Participants will hear about the University of the South’s newly formed Office of Civic Engagement 
and its strategic approach to building community relationships that effect change. Discussion will 
include how to leverage local, state, federal, and private funding and partnerships to create 
sustainable community programs. Currently the University houses 18 AmeriCorps VISTA members, 
40 Bonner leaders, and 15 Canale service interns and administers 8 national and international 
alternative break trips. This is an interactive presentation and participants should come to the 
workshop with an idea/need/challenge they are interested in exploring and will walk away trained in 
Liberating Structures, a problem-solving communication technique that can be applied within non-
profits, at schools, and in community settings. 
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Emotional First Aid: Helping Young People in Crisis 
Sydney Peay, Summit High School 
Natalie Harrington, Page High School 
Sam Passman, Independence High School 
Patricia Petty, Hope In Healing, Inc 
Morgan 
 

This workshop will provide participants with the tools and resources necessary to aid students 
experiencing crisis. With the harrowing effects of bullying, abuse, mental illness, and grief plaguing 
young people nationwide, it is important to know how to help students cope with overwhelming 
situations. This workshop will provide a first-aid kit with resources about comforting students and 
group discussions led by students and certified psychologists in order to provide the audience with 
the best tools to aid young people in crisis. 
 
 

11:45 a.m.-12:00 p.m. 

Showcase Exhibits 
The Commons 

 

12:00-1:00 p.m. 

Closing Lunch Plenary with Diane 

Terrell, Memphis Grizzlies Foundation 
 

 

1:00-1:30 p.m. 

Showcase Exhibits 
The Commons 
 

1:00-2:30 p.m. 

Tennessee Postsecondary Institutions Meeting 

(Closed Meeting) 
Saddlebred 
 

This session will engage postsecondary leaders who are current members or non-members of Campus Compact 

in a discussion about the future of the TN Campus Compact and enhancements to a state-wide consortium for 

service-learning. 
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Corporate Social Responsibility Certificate 
Program Agenda 
(Closed Meeting) 

 
Monday, February 13, 2017 
 

TIME EVENT LOCATION 
7:00-9:00 a.m. Registration Registration Desk 

8:30-9:00 a.m. Breakfast Champion Ballroom 

9:00-9:45 a.m. Opening Plenary Champion Ballroom 

10:00-11:15 a.m. Session 1: Corporate Citizenship 101 Highland 

11:30-12:30 p.m. Lunch Plenary Champion Ballroom 

12:45 -2:00 p.m. 
Session 2: What does Your Employee Volunteerism Program 
Look Like?  

Highland 

2:15-3:30 p.m. 
Session 3: Corporate Giving & How to Maintain a Successful 
Relationship with Non-Profits  

Highland 

3:30-4:00 p.m. Closing and Certificates Highland 

 

7:00-9:00 a.m. 

Registration 
Registration Desk 
 

8:30-9:00 a.m. 

Breakfast 
Champion Ballroom 
 

9:00-9:45 a.m. 

Kick-Off Plenary with Grace Burgess, Miss Tennessee 2016 
Champion Ballroom 
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10:00-11:15 a.m. 

WORKSHOP SESSION 1 
Corporate Citizenship 101 & Ways to Communicate it 
Shantrelle Johnson, Lisa Hendon, Caleb Sexton 

Highland 

The core components of a company's corporate citizenship program will be presented based on 
materials from Boston College Center for Corporate Citizenship.  In addition, a Marketing Manager 
and Digital Marketing Specialist will go over how the Corporate Citizenship initiatives of their company 
are communicated.  

 

11:30 a.m.-12:30 p.m. 

Lunch Plenary with Krissy DeAlejandro, tnAchieves 
Champion Ballroom 

 

12:45-2:00 p.m. 

WORKSHOP SESSION 2 
 
What Does Your Employee Volunteerism Program Look Like 

Highland 

A panel of CSR professionals will discuss the best ways to implement, manage, and track company 
volunteerism programs.  

2:15-3:30 p.m. 

WORKSHOP SESSION 3 

 
Corporate Giving & How to Maintain a Successful Relationship with Non-Profits 

Highland 

CSR professionals will discuss strategies (Whom, Where, Why) used to determine charitable giving 
and multiple ways to give (Direct Cash, Foundation, Non-Cash).  Plus, examples of successful 
corporate/non-profit relationships will be discussed.  

3:30-4:00 p.m. 

Closing and Certificates 
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Showcase Exhibits 
 

Advance Financial 
 
Advance Financial currently operates more than 70 locations providing financial services across 
Tennessee.  Advance Financial believes in being involved in and supporting their communities.  They 
provide scholarships to advance student’s education, financial support and sponsorships to 501(c)(3) 
organizations, and provide their more than 600 employees with 40 hours of paid Volunteer Time Off 
each year to volunteer in their communities. 
 

Connecting Community Organizing to Community Engagement in Low-income 
Communities   
Henry Jones Jr., University of Central Arkansas LEAD Program & Our Voice Nuestra Voz 

 
With the focus so heavily on student outcomes, society is looking to hold schools and elected 
leadership accountable. Parental engagement, community involvement, and social justice have 
stirred a passion for communities to evolve the structure of education. For years, parents, teachers 
and community members have not been involved in creating the change needed to create an 
inclusive system for low-income communities. Strengthening parental and community engagement 
can be achieved through community organizing; however, leadership has to figure out a way to break 
down barriers and make this happen. This showcase will explore the lack of parental/community 
engagement in low-income communities and how community organizing can be an effective strategy 
for transforming communities. 
 

Extreme Energy Makeover: Maximizing Resources Through Efficiency 
Michaela Marincic, CAC AmeriCorps 
 
The Extreme Energy Makeover (EEM) model shows the power of cross-sector collaborations to make 
sustainable community improvements. Through partnerships between local governments, utility 
boards, and non-profits, EEM provides energy-efficiency education and retrofits for the homes of low-
income residents at no cost to participants. Retrofits such as upgraded heating and air-conditioning 
units use less electricity and cause significant reductions in utility bills. These savings can help to 
alleviate poverty, prevent homelessness, and reduce energy consumption and greenhouse gas 
emissions in a community by tackling the root causes of these issues. 
 

Friends Helping Friends 
Rob Adcock, Northwest Tennessee Disaster Services 
 
Often during disaster, people find comfort from willing individuals who take the time to listen, lend a 
hand, and sacrifice their ties with old friends for the opportunity to make new ones.  Miracles begin 
when we work together for all. 
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Lions Quest 
Richard Kulp, Tennessee Lions 
 
Lions Quest has provided programs focusing on service-learning, character development, substance 
and violence prevention, and social and emotional learning for more than 10 years in Tennessee.  
Learn more about Lions Quest curricula that moves students beyond the classroom to foster civic 
responsibility and build essential social, emotional, academic, and workplace skills. 

 
Service-Learning: Connecting Higher Education to the Community 
Marcia Hunter, Southwest TN Community College 

 
This showcase will demonstrate how service-learning may be used as a vehicle to promote student 
and community development and change. It will include info on projects that students have worked on 
that have helped with the students’ leadership skills and cognitive development while promoting 
community development. These projects include children and youth literacy projects, art projects, a 
collaboration project with community libraries, and the marriage of service-learning with learning 
community to enhance student retention. This showcase will also explore identified needs in 
communities and the development of workable action plans for meeting these needs with special 
emphasis given to facilitating students’ leadership skills and cognitive development and community 
ownership. 
 

Tennessee Campus Compact 
Mani Hull, Tennessee Campus Compact 
 
Tennessee Campus Compact provides statewide leadership to advance engaged scholarship, 
academic service-learning, community-based research, and social entrepreneurship.  With 24 public 
and private higher education member institutions, Tennessee Campus Compact mobilizes engaged 
campuses to strengthen student learning and revitalize communities contributing to workforce and 
economic development. 

 
Volunteer Coordinators’ Challenges with Inclusivity: Beardsley Farm’s Partnership 
with the Tennessee School of the Deaf 
Jenna Bailey, CAC AmeriCorps 
 
Often, volunteer coordinators recruit from specific populations for the work they need done. These 
specific populations often exclude certain groups of people who could do the work just as efficiently. 
Excluding these groups is a disservice to both the excluded populations and to the organization. As 
service leaders in the community, it is our job to be inclusive and to empower all groups of people to 
do good and hard work for our organization. 
 

Volunteer Tennessee  
 
Come speak to board members from Volunteer Tennessee, the Governor’s Commission on 
Volunteerism and Service, to learn about opportunities to be involved with Volunteer Tennessee and 
how to apply to become a board member. 
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