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Member Guidance for Exiting Service 

Purpose 

When nearing the end of service, you will need to complete the Exit Form in the My AmeriCorps Portal 

in order to access your education award benefits. We ask that you also complete the Member Exit 

Survey. Members must complete their own Exit Form and Member Exit Survey in the Portal.  

Getting Started 

Once you receive the notification email, you will be able to access the Exit Form and Member Exit Survey 
in the My AmeriCorps Portal. 
 

1. Follow the link in the email to login to your My AmeriCorps Portal account and complete the Exit 
Form and Member Exit Survey. The links for these forms will be under “Close of Service Forms.” Click 
“Exit Form” to begin. If you’ve forgotten your username and/or password, you can follow the links 
below the login field on my.americorps.gov to retrieve them. 
 

 
 
2. You will be required to complete the following information through My AmeriCorps. The 

information you provide will be protected securely and held confidentially; it will only be reported in 
summary and without any personal identification attached.  The information you provide about 
education and disability will not be associated with personally identifying information such as your 
name or social security number when the data are analyzed. 
 

3. Once completed, click ‘Submit’ to proceed. 
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4. After you complete the Exit Form, the Member Exit Survey will automatically begin. You can also 

access it via a link in the member Portal (see page 1). This survey is of the utmost importance to help 
CNCS understand and improve the AmeriCorps experience. Please complete the entire survey and 
submit it when you are finished.  The information you provide will be protected securely and held 
confidentially; it will only be reported in summary and without any personal identification attached.  
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The demographic information you provide will not be associated with personally identifying 
information such as your name or social security number when the data are analyzed. 

 
  
 
5. You will be asked a series of questions in survey format regarding your experience as an AmeriCorps 

member. Click ‘next’ at the end of each page to save and proceed.  

 
 
6. Once completed, you will receive a message at the top of the screen indicating your Member Exit 

Survey has been submitted. 
 
7. You can access your completion certificate by clicking on the third link. 
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8. Once your program finishes their portion of the exit form, you will receive the following two (2) 
emails with details regarding your earned Eli Segal Education Award: 

 
***PLEASE DO NOT REPLY TO THIS MESSAGE*** 
 
Dear Bandelio Jovan Delgado-Salas: 
 
Congratulations!  This e-mail is to notify you that you have been enrolled in the National Service Trust.  Upon successful completion 
of your term of service, your Segal AmeriCorps Education Award will be available for you to use. 
 
If you wish to request forbearance on any student loan(s) for the duration of your service, click on the link below to access the My 
AmeriCorps website.  Upon logging into your account, click "Create Forbearance Request" and search for your loan institution. 
http://uatmy.americorps.gov/mp 
Please do not reply to this message. If you have any questions or need further assistance, please submit a help request via 
https://edscncs--tst.custhelp.com/app/ask_mac or contact the help desk at 1-800-942-2677. 
 

 
Dear Bandelio Jovan Delgado-Salas: 
 
Congratulations on successfully completing your term of service in AmeriCorps.  This e-mail is to notify you that your Education 
Award is now available for you to use.  To request your benefits online or view your account summary, click on the link below to 
access the AmeriCorps Online Payment System. 
http://uatmy.americorps.gov/mp 
 
Below are some details on how to use your Education Award.  More details and answers to Frequently Asked Questions can be found 
by clicking on "help" from anywhere within the site.  You can access the system from the AmeriCorps.gov website. 
Your Education Award can be used for the following purposes: 1) to repay a qualified student loan, or 2) to pay the current cost of 
attending a qualified institution of higher education or VA Approved program. 
A qualified student loan is one which is guaranteed by the federal government (except for Parental PLUS loans).  Qualified student 
loans may also include loans made directly to you by a state agency, such as state institutions of higher education. If you do not know 
what kind of loan you have, you should ask your loan holder. 
You can also use your Education Award to pay for current educational expenses at qualified institutions of higher education.   A 
"qualified institution" is one that participates in the US Dept of Education's student aid programs (often referred to as Title IV 
schools) or one approved by the Dept of Veterans Affairs.  Your Award can be used to pay the portion of the Cost of Attendance not 
covered by other sources of financial aid, such as scholarships, loans, grants, and tuition or fee waivers. "Current" education 
expenses are costs that were incurred during or after your AmeriCorps service, not prior to your term of service, and can include 
costs such as tuition, fees, books, room and board, transportation, and other such expenses.  Please note that the school determines 
the cost of attendance for its students, based on Dept of Education guidelines. It is not an amount determined by the student or by 
the National Service Trust. 
You can use the award, in full or in part, for up to seven years after your term of service ends and it can be divided up and used as 
you choose, as long as it is for authorized current educational expenses and on qualified student loans.  Once you authorize the 
payment the request will be sent online to your loan holder or school, which must complete the rest of the information before 
forwarding the payment request to the National Service Trust for payment.  For education expense payments exceeding ten dollars 
payment is made in two equal installments at the beginning and middle of the enrollment period unless that period is in the past or 
within ten days of the scheduled payment date.  Loan and interest payments are not split.  Note that payments are made directly to 
the Financial or Education Institution, not to an individual. 
If you had a qualified student loan that was in forbearance or other form of postponement while you were an AmeriCorps member, 
the Trust will pay all or a part of the interest that accrued during your service period.  These payments are made in addition to the 
Education Award, and are not deducted from your Award balance. To request your Interest Accrual benefit, click on the link above 
and select the link from the left-hand navigation bar. 
The IRS has ruled that Education Award payments and interest payments made on your behalf are taxable income in the calendar 
year in which they were issued.  The Trust reports this total to the IRS.  In January we will send you an IRS Form 1099 indicating the 
total payments from the previous year if the total is $600 or more. 
If you have any questions about your AmeriCorps Education award or need further assistance, please contact us by clicking Contact 
Us within the system. 
 
 
Sincerely, 
The National Service Trust 

 

*For technical assistance, please contact the eGrants Help Desk at 1-800-942-2677 
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