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TDVS Appeals & Accreditation Staff

615-741-2345 - TDVA.VBANAS@va.gov

Local Appeals Team
Quality and Appeals Specialists:
- Lisa Ware, Team Leader
0 Lisa.A.Ware(@va.gov
0 615-351-5067
- Charles Sevier
0 Charles.Sevier@va.gov
0 615-440-2009
- Sophia Rodriguez
0 Sophia.Rodriguez2@va.gov
0 615-663-1124
- Ashley Thompson
0 Ashley.thompsonl@va.gov
0 615-925-1574

Board of Veterans’ Appeals Team
Appeals Advocates:
- Lloyd Sharp, Team Leader
0 lloyd.sharp@va.gov
0 615-934-8460
- Tommy Tomlinson
0 William.Tomlinson@va.gov
0 615-987-1145
- Wayne Howard
0 Michael.Howard4@va.gov
0 615-663-5226
- Cheynne Hancock
0 Cheynne.Hancock@va.gov
0 615-308-4490
- Jimmie Sanders
O Jimmie.Sanders@yva.gov
0 615-663-5601

- Tammy Raymond (BVA Hearing Coordination)

0 tammy.raymond@tn.gov
0 615-981-2787

Support Staff

Questions/Issues Regarding:

Quality Review / Golden 24

All local VARO issues

Claims

Legacy VAF0958

AMA VAF0995, VAF0996

DRO and Predetermination Hearings
Informal Conferences

VetraSpec

Written Advocacy — HLR or BVA

Questions/Issues Regarding;

Legacy: VAF9, SOC, SSOC

AMA: VAF10182

BVA Hearings

Post BVA Decisions

NVLSP Representation Agreement
0 Post BVA Denial
0 Post CAVC Remand

- Jonathan Soto, Administrative Assistant — Jonathan.Soto@tn.gov, 615-290-2408
0 Accreditation, VetraSpec, DPRIS, VA Systems Access and PIV
- Travis Murphy, Assistant Commissioner — Travis.Murphy@tn.gov, 615-906-4483

Training Staff

- Ron Dvorsky, Training Director — Ronald.dvorsky@tn.gov, 615-630-0246

- Suzanna Ellis, Training Officer — Suzanna.ellis@tn.gov; 423-560-0116

Appeals & Accreditation Division « 110 9" Avenue S. * Roo
Tel: 615-741-2345 « Fax: 615-741-6231 « tn.gov/veteran

r]SC—166C * Nashville, TN 37203
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VSO Hotline: (855)-225-0709

VA Contact Numbers

Beneficiaries in receipt of Pension Benefits

1-877-294-6380

Benefits (VA):

1-800-827-1000

Burial

Death Pension

Dependency Indemnity Compensation

Directions to VA Benefits Regional Offices

Disability Compensation

Disability Pension

Education

Home Loan Guaranty

Medical Care

Vocational Rehabilitation and Employment

Direct Deposit

1-877-838-2778

CHAMPVA Meds by Mail

1-888-385-0235 (or) 1-
866-229-7389

Combat Call Center

1-877-WAR-VETS (1-877-
927-8387)

Debt Management Center (Collection of Medical Debts)

1-866-400-1238

Debt Management Center (Collection of Non-Medical Debts)

1-800-827-0648

Children of Women Vietnam Veterans (CWVV) Foreign Medical Program
(FMP)

1-877-345-8179 (or) 1-
888-820-1756

Spina Bifida Health Care Program

888-820-1756

Civilian Health and Medical Program of the Department of Veterans Affairs
(CHAMPVA)

1-800-733-8387

CHAMPVA In-House Treatment Initiative (CIT!)

1-800-733-8387

eBenefits Technical Support

1-800-983-0937

Education (Gl Bill)

1-888-442-4551

Health Care Benefits

1-877-222-8387

Life Insurance:

Service members and/or Veterans Group Life Insurance Program

1-800-419-1473

All other VA Life Insurance Programs

1-800-669-8477

Mammography Helpline

1-888-492-7844

Smoking Cessation Counselors

1-855-QUIT-VET (1-855-
784-8838)

VA Fiduciary HUB

(888) 407-0144




Special Issues - Gulf War/Agent Orange/Project Shad/Mustard Agents and
Lewisite/lonizing Radiation

1-800-749-8387

Status of Headstones and Markers

1-800-697-6947

Telecommunications Device for the Deaf (TDD)

Dial 711

VA411 (VA’s Primary Number)- Mission Act

1-800-MyVA411 (1-800-
698-2411)- Option #1

Veterans Crisis Line

1-800-273-TALK (1-800-
273-8255)

White House VA Hotline

1-855-948-2311

Women Veterans Hotline

1-855-VA-WOMEN (1-855-
829-6636)

Tennessee VA Network Homeless Coordinator

615-695-2200

Patient Advocate Nashville (TDVS)

615-873-7225

Business Office Nashville (enrollment)

800-228-4973 Ext 67030
or 615-327-4751

Business Office Murfreesboro (enroliment)

615-873-7030 ext.67030

Business Office Mountain Home (enrollment)

907-257-4700 or 888-353-
7574

Business Office Memphis (enrollment)

901-523-8990, ext. 7852

Respite Care TDVS

800-876-7093

Report Death of a Veteran DFAS

888-332-7411

VA Life Insurance

800-669-8477

DAV Regional Office

615-695-6384

Debt Management Center (Collection of Medical Care Co-Payments Debts)

888-827-4817

Debt Management Center (Collection of Non-Medical Debts)

800-827-0648

National Cemetery Administration (memorial Products, Headstones and
Markers)

800-697-6947

Travel Reimbursement Office

615-225-6578

Defense enrollment Eligibility Reporting System (DEERS) Smyrna Office,
POC: John Marshal (DIC spouse DoD ID Card Support)

615-267-6300

Updated 06.29.2022




Eligible Wartime Periods

Updated: 6/18/2024

Under current law, VA recognizes the following wartime periods to determine eligibility for
VA Pension benefits:

e Mexican Border Period (May 9, 1916 - April 5, 1917 for Veterans who served in
Mexico, on its borders, or adjacent waters)

o World War | (April 6, 1917 - November 11, 1918)

o World War Il (December 7, 1941 - December 31, 1946)

o Korean conflict June 27, 1950 - January 31, 1955)

e Vietnam era (November 1, 1955 - May 7, 1975 for Veterans who served in the
Republic of Vietnam during that period; otherwise August 5, 1964 - May 7, 1975)

o Gulf War (August 2, 1990 - through a future date to be set by law or Presidential
Proclamation)

DPRIS Periods

e Navy: 1 January 1995
e USMC: 1 January 1999
e Army: 1 October 2002
e Airforce: 1 October 2004
e Coast Guard 1 October 2006

NPRC Fire Dates

July 12, 1973, a fire at the National Personnel Records Center (NPRC) in St. Louis
destroyed approximately 80 Percent of the records NPRC held for Veterans who were
discharged from the Army between

e November 1, 1912 to January 1, 1960.
75 percent of the records NPRC held for Air Force Veterans:

e With surnames beginning (alphabetically) with Hubbard and running through the
end of the alphabet, and who were discharged between
e September 25, 1947, to January 1, 1964
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2025 SERVICE CONNECTED DISABILITY AND

IMPROVED PENSION RATES

2.5%
% BASE RATE SPOUSE ONLY Szgffg V<V{81 Sggl:fg \11182 EACH ADDITIONAL CHILD <18 S(FS:ggLA(D:a:ISOSQtS *VE;E?@N(\:’:Q i *V(F;;:‘IE?SNJ;.% 2 ADDITIONAL A&A SPOUSE
10% | $175.51
*AMOUNT FOR CHILDREN UNDER
18 YEARS OLD

20% | $346.95

30% | $537.42 $601.42 $648.42 $679.42 $710.42 $31.00 $102.00 $579.42 $610.42 $58.00
a0% [ $774.16 $859.16 $922.16 $964.16 $1,006.16 $42.00 $137.00 $831.16 $873.16 $78.00
50% | $1,102.04 | $1,208.04 | $1,287.04 | $1,340.04 $1,393.04 $53.00 $171.00 $1,173.04 | $1,226.04 $98.00
60% | $1,395.93 | $1,523.93 | $1,617.93 | $1,680.93 $1,743.93 $63.00 $205.00 $1,480.93 $1,543.93 $117.00
70% | $1,759.19 | $1,908.19 | $2,018.19 | $2,092.19 $2,166.19 $74.00 $239.00 $1,858.19 $1,932.19 $137.00
80% | $2,044.89 | $2,214.89 | $2,340.89 | $2,424.89 $2,508.89 $84.00 $274.00 $2,158.89 $2,242.89 $157.00
90% | $2,297.96 | $2,489.96 | $2,630.96 | $2,725.96 $2,820.96 $95.00 $308.00 $2,425.96 $2,520.96 $176.00
100% | $3,831.30 | $4,044.91 | $4,201.35 | $4,307.49 $4,413.63 $106.14 $342.85 $3,974.15 $4,080.29 $195.92

VA helps Veterans and their families cope with financial cl

hallenges by providing supplemental income through the Veterans
Veterans Pension is a tax-free monetary benefit payable to low-income wartime Ve

terans.

Pension benefit.

MAPR EFFECTIVE

MED EXPENSES 5%

DECEMBER 1, 2024 ANNUAL MONTHLY OF MAPR MAPR EFFECTIVE DECEMBER 1, 2023 ANNUAL MONTHLY OTHER AMOUNTS
VETERAN W/0O DEPENDENT 16,965.00 1,413.75 848.25 TWO VETERANS MARRIED TO EACH OTHER 22,216.00 1,851.33 SMC K™ 136.06
VETERAN W/ DEPENDENT 22,216.00 | 1,851.33 1,110.80 EITHER VETERAN HOUSEBOUND 25,982.00 2,165.16 W w7 &g L=

4 ’ 4 4 ’ S-4767 .34/M-4980.95
VETERAN PERIANENTLY (F1OUSEBOUND | 50 732 00 | 17,276.66 848.25 BOTH VETERANS HOUSENOUND 29,747.00 2,478.91 | 200w/ sue TSt
A B VBN [ o5 982 00 | 2,165.16 1,110.80 EITHER VETERAN A & A 33,548.00 2,795.66 | Clothing Allowance
VETERAN [N NEED o A & A W0 | 58.300.00 | 2,358.33 848.25 1 VETERAN HOUSEBOUND & 1 VETERAN A & A 37,305.00 3,108.75 | om0 tIme At w0
VETERAN IN NESD OF A& AW/ | 33,548.00 | 2,795.66 1,110.80 BOTH VETERANS A & A 44,886.00 3,740.50
SPOUSE W/0 DEPENDENT CHILD 11,380.00 948.33 569.00 NET WORTH LIMIT EFFECTIVE DECEMBER 1, 2024 159,240.00 PENALTY RATE 2,795
SPOUSE W/ DEPENDENT CHILD 14,893.00 1,241.08 744 .65 STANDARD DIC 1,653.07
SHOUSE P@sgAgggéth:?SEBOUND 13,908.00 1,159.00 569.00 IP ADD FOR EACH DEPENDENT CHILD UNDER 18 409.53
SPOUSE PERMA[;\‘EEF[\‘E-I;\IL[;{ENH'?USEBOUND v 17,414.00 1,451.16 744.65 (8 YRS MARRlAEDDD &DIBC YEARS 100%) 351.02
S enenoy OF A & A 18,187.00 | 1,515.58 569.00 ADD DIC (HOUSEBOUND) 191.85
P e OF A 21,696.00 | 1,808.00 744..65 ADD DIC (AID & ATTENDANCE) 409.53
2 YEAR TRANSITIONAL BENEFIT CHILDREN <18 350.00
BURIAL AND PLOT RATES EFFECTIVE OCTOBER 1, 2024
e coNeCTD o o o ATER ST 3, 7 2o | VOLSEIAGE ST 0 saia 9700 | iewsTieonen ot o g3y o
NON-SERVICE CONNECTED BURIAL ON OR AFTER OCT 1, 2024 Burial 978.00 | 'O\ SERVICE CONNECTED DEATH  Burial 948.00 |HEADSTONE/MARKER ALLOWANCE OCT LG
(HOSPITALIZED BY VA) Plot 978.00 ocT 1, 202'4 Plot 948.00 1 2020 TO OCT 1, 2021
NON-SERVICE CONNECTED BURIAL OCT 1, 2023 TO OCT 1, 2024 Burial 948.00 |MNON-SERVICE CONNECTED DEATH 5, .y 89300
(HOSPITALIZED BY VA) Plot 948.00 ON OR AFTER JAN 5, 2023 TO Plot 893.00

Oct 1, 2023

11
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Some helpful tips to obtain proof of paid expenses or deductions for the income year in question include:

Calling the VA billing department at (866) 812-0318 to request a payment history of paid
prescriptions and medical copayments for the income year in question.

Calling the Social Security Administration at (800) 772-1213 to obtain form SSA-1099 for total
annual Medicare premiums deductions for Veteran/Spouse for the income year in question.

Calling the Veteran’s health insurance company to request a payment history statement, for the
Veteran/Spouse (Example: Blue Cross/Blue Shield, Long Term Health Care, AARP, etc.) for the income
year in question.

Contacting the Veteran's Pharmacy for end of year statement of paid prescriptions for the Veteran/
Spouse for the income year in question .

Contacting doctors, clinics, hospitals, Eye & Ear (Specialist), and Dentists for statements of paid
copayments or medical bills paid for medical care received for the Veteran/Spouse for the income
year in question .

Obtaining valid higher education transcripts for dependent children ages 18-23.

Providing proof of total burial and/or pre-paid burial expenses paid for valid Spouse and/or
dependent children for the income year in question .

Providing a signed/dated mileage statement indicating estimated round-trip mileage travels
for medical purposes for the Veteran/Spouse and/or eligible children under age 23. The estimate
mileage will be multiplied by 0.415 per mile to allow credit for mileage as an out-of-pocket
medical expense.

If a Veteran or Spouse was in a facility for medical care, a licensed physician’s statement is required
stating the Veteran/spouse level of care was medically necessary. Contact the nursing/assisted
living care facility to request an itemized yearly payment history statement from the facility for
the income year in question.

If the Veteran has been diagnosed with Dementia and or Alzheimer’s, please have the Veteran
evaluated by a VA Physician for Catastrophic disability and provide an approved eligibility letter.

If the Veteran is on Medicaid, please provide a copy of the Medicaid card showing the
effective date.

If the Veteran was legally separated, please provide a legal separation agreement or written
statement to include the month and year of separation signed and dated by Veteran.

If the Veteran is divorced, please provide a copy of final divorce decree with seal and court
appointed official’s signature.

If the Veteran or spouse is deceased, please provide a copy of the death certificate.
If the Veteran or spouse possessed stocks or bonds, please provide a copy of 1099-B's.

Examples of Medical, Funeral/Burial, and Educational Deductions

1.

Processing Deduction for Medical Expenses:

Situation: For income year 2010, the Veteran paid $8,000 in out-of-pocket non-reimbursed medical
expenses from January 1, 2010 to December 31, 2010. The medical expense deductible is $775 (5%
of the maximum allowable pension rate for the previous year).

Results: The Veteran will be able to deduct $7,225 of the $8,000 paid in medical expenses. ($775 is
deducted from $8,000 to satisfy the required medical deductible, e.g., $8,000 - $775 = $7,225).

18



2. Processing Deduction for Funeral/Burial Expenses:

Situation: The spouse died on March 1, 2010. The final funeral/burial expenses paid by the Veteran
were $5,500.

Results: The Veteran will be able to deduct the entire amount of $5,500 paid for funeral/burial
expenses.

3. Processing Deduction for Educational Expenses (deductible for Veteran only):

Situation: The Veteran paid $3,000 in educational expenses (including tuition, fees, books, and
necessary materials).

Results: The Veteran will be able to deduct the entire amount of $3,000 paid in educational
expenses.

Note: Effective January 1, 2009, the deductible transportation expense for medical purposes is 41.5
cents per mile.

Reference: The general rule set forth in Title 38 Code of Federal Regulations (38 CFR) § 3.271 is that all
income is countable unless specifically excluded by 38 CFR § 3.272. Non-reimbursed medical, funeral/
burial, and educational expenses are explained in Title 38 United States Code Service, (USCS) § 1503, 38
CFR §§ 3.272(g), 3.272(h)(1), 3.272(h)}(2)(i) , 3.272(i), and M21-1MR, Part V, Subpart iii, Chapter 1, Section G.

For More Information: If you have additional questions, please contact the Health Eligibility Center
(HEC), Income Verification Division (IVD) at 1-800-929-VETS (8387) Monday through Friday, 7:00 am to
5:00 pmET.
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Benefits for Service-Connected Disabled Veterans

0% to 20%

o Certificate of Eligibility for VA home loan

e Waiver of VA funding fee for VA home loan

e VA medical care with a priority group 3. No cost care for service connected issues.

e VA Health Identification Card (VHIC). Request card at VA medical center in Nashville.

e Travel allowance for scheduled appointments at VA medical center.
10 point veteran preference in federal hiring
Burial and Plot allowance
Access to military posts, including MWR, PX, Exchange, Commissaries.
Clothing allowance for veterans who use or wear a prescribed, from their VA physician,
prosthetic (knee brace) or orthopedic appliance (artificial limb) or use of prescribed medication
for skin conditions, which tend to wear, tear, or soil clothing. Must be a service-connected
issue. Contact VA prosthetics department for details.
e Vocational Rehabilitation & Employment. MUST BE AT LEAST 10%

30% to 40% In addition to the above:
e Additional stipend for dependents. (Spouse, children, step-children, helpless children, full time
students 18-23, and dependent parents) Inform VA of any changes in dependent status.
e Additional stipend for spouse in need of Aid and Attendance. Submit 21-2680 for the spouse.
e VA medical health care priority group two.

50% In addition to the above:
e No cost health care and prescription medication, except dental. VA Medical priority group one.
e CRDP for retired veterans (receive full VA disability and full DOD retirement).

60% to 90% In addition to the above:
e May apply for individual unemployability (IU). Unemployable for service-connected disabilities.
e VA health care is obligated to pay the full cost of nursing home services for SC veterans with
70% or greater.

100% In addition to the above:
e Dental treatment with VA medical (800-228-4973). Locations: Nashville, TN: 615-873-7120 or
Murfreesboro, TN: 615-225-6920.
e Veteran employment preference for spouse.
e DOD ID card, or uniformed services ID card. Contact Nashville National Guard base at 615-313-
0594 to make an appointment.

100% Permanent & Total In addition to the above:
e Civilian Health and Medical Program for qualifying dependents and survivors (ChampVA). Fill out
VA form 10-10D and VA Form 10-7959c. You can contact ChampVA at 800-733-8387
e Dependents Education Assistance, Chapter 35. VA form 22-5490.
e DIC, Dependency & Indemnity Compensation. VA Form 21P-534EZ (Spouse)
e If you have one issue rated at 100% with an additional separate 60% service connected rating
you could qualify for the housebound stipend.

Updated Mar 2025
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US Department of Education offers Federal Student Aid loan forgiveness for specific loans for
P&T Veterans. Apply at https://secure.disabilitydischarge.com/registration For additional
information, call 888-303-7818

Service connected veterans with loss, or permanent loss of use of foot, hands, vision, severe burn,
amyotrophic lateral sclerosis or ankyloses in knee or hip. Please visit va.gov for additional information on
the following benefits.

VA automobile allowance and adaptive equipment

Housing grants and specially adapted housing grant

State of Tennessee Veterans Benefits
https://www.tn.gov/veteran/veteran-benefits/tn-state-benefits.html

100% P&T Vets or former POW: Motor vehicle tax exemptions. Visit your county clerk’s office.

O “Disabled Veteran” license plate for 1 vehicle
o Allvehicles “exempt from the motor vehicle privilege tax” (no $51 ‘wheel tax’)
0 Disabled placard available

100% P&T Veterans and surviving spouses: Property tax relief Visit your county trustee’s office.

One-time $10 hunting and fishing license with TWRA for “30% or more disabled by reason of
service in any war” or “100% permanent and totally disabled from service connected cause” (“Type 198
license”)

Free admission into National Parks. https://www.nps.gov/planyourvisit/veterans-and-gold-star-
families-free-access.htm

Admission into Tennessee Veteran Home for nursing care

Burial in TN state Veteran cemeteries

State Veteran preference for employment. Must have honorable discharge.
Veteran endorsement on driver’s license. Must have honorable discharge.

Highway for Heroes Program, possible CDL for service members and veterans.
https://www.tn.gov/content/tn/safety/driver-services/h4h.html

Updated Mar 2025
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BENEFIT

DERIVATIVE

Non-Compensable 0 percent

disability rating

10 point Veteran preference in federal hiring

No cost health care and prescription drugs for service

connected disabilities

(if income limits are met)

Travel allowance for scheduled appointments for care at a VA

medical facility or VA authorized health care facility

Commissary and Exchange Privileges

Use of commissaries, exchanges, and morale, welfare and

recreation (MWR) retail facilities, in-person and online.

Compensable 0 percent disability
rating*

*Note: In some instances there are
individuals who have separate and
more than two zero percent service
connected disabilities who are paid
at the minimum 10 percent. (38 CFR
3.324)

10 point Veteran preference in federal hiring

No cost healthcare and prescription drugs for service

connected disabilities

(if income limits are met)

Travel allowance for scheduled appointments for care at

a VA medical facility or VA authorized health care facility

Waiver of VA funding fee for VA home loan

Burial and plot allowance

Commissary and Exchange Privileges

Use of commissaries, exchanges, and morale, welfare and

recreation (MWR) retail facilities, in-person and online.

Service connected disability rated at

10%

No cost health care

Prescription medications for service connected disabilities

Travel allowance for scheduled appointments for care at

a VA medical facility or VA authorized health care facility

Waiver of VA funding fee for home loan

10 point Veteran preference in federal hiring

Vocational Rehabilitation & Employment

(with a serious employment handicap)

Burial and plot allowance

Commissary and Exchange Privileges

Use of commissaries, exchanges, and morale, welfare and

recreation (MWR) retail facilities, in-person and online.

Updated Mar 2025
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Service connected disability » No cost health care
rating at 20% o Prescription medications for service connected

disabilities

o Travel allowance for scheduled appointments for
care at a VA medical facility or VA authorized
health care facility

o Waiver of VA funding fee for home loan

¢ 10 point Veteran preference in federal hiring

o Vocational Rehabilitation & Employment

o Burial and plot allowance

o Commissary and Exchange Privileges

o Use of commissaries, exchanges, and morale,
welfare and recreation (MWR) retail facilities, in-
person and online.

Service connected disability  No cost health care
rating at 30 - 40% o Prescription medications for service connected
disabilities

e Travel allowance for scheduled appointments for
care at a VA medical facility or VA authorized
health care facility

o Waiver of VA funding fee for home loan

¢ 10 point Veteran preference in federal hiring

e Direct hire authority
¢ Vocational Rehabilitation & Employment
o Additional compensation for eligible dependents

¢ Burial and plot allowance

o Commissary and Exchange Privileges

o Use of commissaries, exchanges, and morale,
welfare and recreation (MWR) retail facilities, in-
person and online.

Service connected disability * No cost health care and prescription medications

rating at 50%  Travel allowance for scheduled appointments for
care at a VA medical facility or VA authorized
health care facility

Updated Mar 2025
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o Waiver of VA funding fee for home loan
¢ 10 point Veteran preference in federal hiring
e Direct hire authority

¢ Vocational Rehabilitation & Employment

o Additional compensation for eligible dependents
(may include aid and attendance for eligible
spouses)

o Concurrent receipt of military retired pay

¢ Burial and plot allowance

¢ Commissary and Exchange Privileges

o Use of commissaries, exchanges, and morale,
welfare and recreation (MWR) retail facilities, in-
person and online.

Service connected disability ¢ No cost health care and prescription medications
rating at 60 - 90%  Travel allowance for scheduled appointments for
care at a VA medical facility or VA authorized
health care facility
o Waiver of VA funding fee for home loan
o 10 point Veteran preference in federal hiring
e Direct hire authority
o Vocational Rehabilitation & Employment
o Additional compensation for eligible dependents
(may include aid and attendance for eligible
spouses)
o Concurrent receipt of military retired pay
¢ Individual Unemployability
(must be unemployable due to service connected
disabilities)

o Dependents Educational Assistance
(unemployable condition must be considered
permanent)

e Special restorative training

e CHAMPVA—Civilian Health and Medical
Program
(unemployable condition must be considered
permanent)
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e Dental care
(if rated unemployable)
¢ Burial and plot allowance
¢ Commissary and Exchange Privileges
o Use of commissaries, exchanges, and morale,
welfare and recreation (MWR) retail facilities, in-
person and online.

Service connected disability ¢ No cost health care and prescription medications
rating at 100% » Travel allowance for scheduled appointments for

care at a VA medical facility or VA authorized
health care facility

e No cost dental care

o Waiver of VA funding fee for home loan

e 10 point Veteran preference in federal hiring

e Direct hire authority

¢ Vocational Rehabilitation & Employment

o Additional compensation for eligible
dependents (may include aid and attendance for
eligible spouses)

e Concurrent receipt of military retired pay

o Dependents Education Assistance (must be
considered permanent.)

¢ Special restorative training

¢ CHAMPVA-Civilian Health and Medical
Program (must be considered permanent)

o Burial and plot allowance

o Uniformed Services ID card

Service connected disability » Statutory Housebound
rating at 100% with an o Commissary and Exchange Privileges

« Use of commissaries, exchanges, and morale,
welfare and recreation (MWR) retail facilities, in-
person and online.

additional separate 60

percent service connected

disability rating
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Defense Department Transition Plan for Patronage Expansion Act ‘

Current as of September 2024

U.S. Department of Defense

Access to U.S. DOD Installations for Eligible Veterans and Caregivers

Certain Veterans and designated caregivers registered with the Department of Veterans Affairs are eligible to
access DOD installations in the 50 states, District of Columbia, Guam and Puerto Rico to obtain authorized benefits.
All individuals seeking unescorted access to a DOD installation must establish their identity (through the
presentation of an acceptable form of photo ID), their fitness (through an on-the-spot criminal records and
terrorism check) and their purpose.

What is an Acceptable Purpose for Installation Access?

At installations with the relevant types of facilities, you can be granted access to obtain authorized benefits, such as:

e Shopping at commissaries and exchanges

® Use of certain MWR facilities such as golf courses, bowling centers, recreational lodging, RV campgrounds and
movie theaters

Who is Eligible for Benefits-Related Installation Access?

Veterans enrolled in VA health care with a VA or DOD medical appointment located on the DOD installation
Veterans with a service-connected disability

Veterans awarded a Purple Heart

Title 38 Prisoner of War determination

Approved and designated primary family caregivers of an eligible veteran under VA’s Program of Comprehensive
Assistance for Family Caregivers (https://www.caregiver.va.gov/)

What Documentation Do | Need for Installation Access?

® An acceptable photo ID (VA-issued Veteran Health Identification Card or a REAL ID Act-compliant driver’s license
or non-driver’s identification card), and
®  For Medical Appointments: An email or appointment reminder showing your appointment that day.
= For Shopping & MWR Activities: No additional documentation required with the implementation of the
Defense Enrollment Eligibility Reporting System data feed to the installation visitor centers. Also, see
below: “Once on Base, What Documentation Is Needed to Shop at the Commissary, Exchange and
authorized MWR Activities?”

How do | Enroll for Installation Access?
On your first visit to each DOD installation, you must stop at the installation visitor center to enroll for access.

STEP 1: Establish your identity by presenting your credential (VHIC or REAL ID).

If your VHIC doesn't have a barcode or cannot be scanned, you will need to get a new card from your local VA medical center before your card can be registered.

STEP 2: Establish your fitness by undergoing an on-the-spot criminal record and terrorism check.
Those with felony convictions, arrest warrants or other derogatory information related to criminal history or terrorism will not be granted access to the installation.

STEP 3: Establish your purpose.

If you are accessing the installation for health care, provide your proof of appointment. If you are accessing for shopping, DOD will electronically verify your purpose.
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Once you complete these steps, the Visitor Center will enroll your credential for access for up to one year. For specifics
on length of enrollment, please visit the link under “For More Information.”
Once I've Enrolled, How Do | Get on Base to Get Health Care or Use My Shopping or MWR Benefits?

STEP 1: Go directly to the installation gate and present the same VHIC or REAL ID you enrolled at the visitor center.
STEP 2: Present your VHIC or REAL ID and eligibility letter at the medical facility or at point of sale.

Can | escort guests onto the installation with me?

No, but your acceptable purpose will convey to guests traveling with you. Those guests must have an acceptable form of
photo ID (such as a REAL ID-compliant driver’s license or non-driver’s identification card) and establish their own fitness.

If you are a guest accompanying an eligible veteran or caregiver:

® Accompanying guests must stop at the visitor center for access and are not authorized to use any services.
e Guests must follow the same three steps as veterans and caregivers (identity, fitness and purpose) but will

Once on Base, What Documentation Is Needed to Shop at the Commissary, Exchange and authorized
MWR Activities?

e A VA-issued VHIC showing eligibility status (i.e., Purple Heart, former POW or service-connected disability).
Point-of-sale transactions will not be granted if the eligibility status is not shown on the card.

e For Veterans who do not have a VHIC, you will need a VA-issued service-connected disability letter or VA Health

Eligibility Center Form H623A (available at https://www.va.gov/My-VA) and your REAL ID Act-compliant driver’s
license or non-driver’s identification card.

e For approved and designated primary family caregivers, you will need a VA-issued caregiver patronage letter
and your REAL ID Act-compliant driver’s license or non-driver’s identification card.

How to Obtain a VHIC:

@555 (@) Veterans need to be enrolled in VA health care. If you're not already enrolled, you can apply online, in

: person or by calling the VA at 877-222-8387. After registration, you can apply for a VHIC at a VA medical
center or online at https://www.va.gov/health-care/get-health-id-card/. NOTE: The VHIC is different
from a Veteran ID Card.

For More Information:

For more information and frequently asked questions on the DOD policy allowing certain veterans and caregivers access
to DOD installations visit https://www.militaryonesource.mil/benefits/mwr-programs/ and
https://www.militaryonesource.mil/benefits/commissaries-and-exchanges/.
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https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.militaryonesource.mil%2Fbenefits%2Fcommissaries-and-exchanges%2F&data=05%7C02%7Ceheim%40crosbymarketing.com%7Cb5fbbe45957044f7861f08dcc1e07174%7C87a2b11076d74206a82c0b3d6a9e618e%7C0%7C0%7C638598417014837629%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=l55vkf2GqLMw0WjUvx3l6DKfAnSX3UnQadsoVO36w3A%3D&reserved=0

What factors will VA use to assign me to a priority
group?

We’ll base your priority group on:

Your military service history, and

Your disability rating, and

Your income level, and

Whether or not you qualify for Medicaid, and

Other benefits you may be receiving (like VA pension benefits)

We assign Veterans with service-connected disabilities the highest priority. We assign
the lowest priority to Veterans who earn a higher income and who don’t have any
service-connected disabilities qualifying them for disability compensation (monthly
payments).

If you qualify for more than one priority group, we’ll assign you to the highest one.

Priority group 1

We may assign you to priority group 1 if any of these descriptions are true:

You have a service-connected disability that we've rated as 50% or more
disabling, or

You have a service-connected disability that we've concluded makes you unable
to work (also called unemployable), or

You received the Medal of Honor (MOH)

Priority group 2

We may assign you to priority group 2 if you have a service-connected disability that
we've rated as 30% or 40% disabling.

Priority group 3

We may assign you to priority group 3 if any of these descriptions are true:

You’re a former prisoner of war (POW), or
You received the Purple Heart medal, or
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You were discharged for a disability that was caused by—or got worse because
of—your active-duty service, or

You have a service-connected disability that we've rated as 10% or 20%
disabling, or

You were awarded special eligibility classification under Title 38, U.S.C § 1151,
“‘benefits for individuals disabled by treatment or vocational rehabilitation”

Priority group 4

We may assign you to priority group 4 if either of these descriptions is true:

You’re receiving VA aid and attendance or housebound benefits, or
You have received a VA determination of being catastrophically disabled

Priority group 5

We may assign you to priority group 5 if any of these descriptions are true:

You don’t have a service-connected disability, or you have a non-compensable
service-connected disability that we’ve rated as 0% disabling, and you have an
annual income level that’'s below our adjusted income limits (based on your
resident zip code), or

You’re receiving VA pension benefits, or
You're eligible for Medicaid programs

Assignment based on disability rating or general service history

We may assign you to priority group 6 if any of these descriptions are true:

You have a compensable service-connected disability that we've rated as 0%
disabling, or

You participated in Project 112/SHAD, or

You served in World War Il between December 7, 1941, and December 31,
1946, or

You served in the Persian Gulf War between August 2, 1990, and November 11,
1998, or

You served on active duty at Camp Lejeune for at least 30 days between August
1, 1953, and December 31, 1987
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We may also assign you to priority group 6 if all of these descriptions are true for
you:

= You served in a theater of combat operations after November 11, 1998, and

= You were discharged from active duty on or after October 1, 2013, and

= You meet the minimum active-duty service requirement
Note: You'll have 10 years of enhanced eligibility from the date of your discharge or

release. At the end of this 10-year period, we’ll assign you to the highest priority group
you qualify for.

Assignment based on exposure to toxins or other hazards

We may also assign you to priority group 6 if you were exposed to toxins or other
hazards during military service at home or abroad in any of the ways listed here.

We may assign you to priority group 6 if you participated in a toxic exposure risk
activity (TERA) while serving on active duty, active duty for training, or inactive
duty training.

We may assign you to priority group 6 if you were assigned to a duty station
(including airspace above) in certain locations during specific periods:

= On or after August 2, 1990, in Bahrain, Irag, Kuwait, Oman, Qatar, Saudi Arabia,
Somalia, or the United Arab Emirates, or

We may assign you to priority group 6 if you were deployed in support of any of
these operations:

= Operation Enduring Freedom, or

= Operation Freedom’s Sentinel, or

= Operation Iraqi Freedom, or

= Operation New Dawn, or

= Operation Inherent Resolve, or

= Resolute Support Mission

We may assign you to priority group 6 if you were exposed to ionizing radiation in
any of these ways:

= During atmospheric testing, or
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= During the occupation of Hiroshima and Nagasaki, or

= While participating in onsite response efforts in Palomares, Spain, between
January 17, 1966, and March 31, 1967, or

= While participating in onsite response efforts on Thule Air Force Base,
Greenland between January 21, 1968, and September 25, 1968

We may assign you to priority group 6 if you were exposed to Agent Orange and
served in any of these locations and time periods:

= The Republic of Vietham between January 9, 1962, and May 7, 1975, or

= Thailand at any United States or Royal Thai base between January 9, 1962, and
June 30, 1976, or

= Laos between December 1, 1965, and September 30, 1969, or

= Cambodia at Mimot or Krek, Kampong Cham Province between April 16, 1969,
and April 30, 1969, or

=  Guam or American Samoa or in the territorial waters off of Guam or American
Samoa between January 9, 1962, and July 31, 1980, or

= Johnston Atoll or on a ship that called at Johnston Atoll between January 1,
1972, and September 30, 1977

Priority group 7

We may assign you to priority group 7 if both of these descriptions are true for
you:

= Your gross household income is below the geographically adjusted income limits
(GMT) for where you live, and

= You agree to pay copays
Review current copay rates

Priority group 8

We may assign you to priority group 8 if both of these descriptions are true for
you:

= Your gross household income is above VA income limits and geographically
adjusted income limits for where you live, and

= You agree to pay copays
Review current copay rates
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https://www.va.gov/health-care/copay-rates
https://www.va.gov/health-care/copay-rates

If you're assigned to priority group 8, your eligibility for VA health care benefits will
depend on which subpriority group we place you in.

Once I'm enrolled in VA health care, will my
priority group ever change?

Your priority group may change in some cases, such as if:

= Your income changes, or

= Your service-connected disability gets worse and we give you a higher disability
rating

Update your income or other health benefits information

If you're currently enrolled or newly enrolled in VA health care, and you served in
a theater of combat operations after November 11, 1998, and were discharged
from active duty on or after September 11, 2001, you'’re eligible for enhanced
benefits for 10 years after discharge. During this time, we’ll assign you to priority group
6. At the end of this enhanced enrollment period, we'll assign you to the highest priority
group you qualify for at that time.
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Interview Checklist Last 4: Name:

Phone #:
Branch:
POA:
Service Dates:
In-Country Service?: L] YES ] NO
MISC.
20-572 Change of Address/Cancel EFT
CURRENT RATING(S) DD149 App for Changin.g Militar"y Record
SCo% DISABILITY DD293 App for the Review of Discharge
20-10207 Priority Processing Request
10-10EZ Application for Health Benefits
26-1880 Request for COE/ Home Loan Guaranty
COMMON DOCUMENTS LIST DD 2860 Claim for Combat-Related Special
21-526EZ Compensation (CRSC)
DD214 or equivalent 21-0847 Request for Substitution of Claimant
21-22 POA Upon Death of Claimant
21-4138 Statement in Support of Claim 20-0995 Supplemental Claim
21-10210 Lay/Witness Statement 20-0996 Higher Level Review
21-0845 3™ Party Disclosure VA Form 10-182 BVA Appeal
5103 Notice Other
21-4142 Consent to Release Medical to DVA Other
or Preferred
copies of Medical Records (Pvt/ VetCenter) MEDICAL EVIDENCE
Private Medical Records or 21-4142
SC CLAIM Tx records from a VetCenter or 21-4142
Direct Service Claim (21-526EZ2) Tx at a VA facility
Secondary Claim (21-526EZ) DBQ:
Increase Claim (21-526EZ) DBQ:
Supplemental (20-0995) DBQ:
Convalescence (21-526EZ) SMRs
Letter(s) from Physician
Lay Statements
Diagnosis
FILE FOR:
PTSD
21-0781 Statement in Support of Claimed
Mental Health Disorder(s) Due to an In-Service
Traumatic Event(s) (PTSD/MST)
Lay statement(s)
21-4142a for VetCenter or Pvt Tx
NOTES: TDIu
*individual SC disability rated @ >60% or Combined SC @
270% with individual SC @ 240%
21-8940 Individual Unemployability
21-4192 IU Employment Information
Proof of difficulty retaining gainful employment
1|Page
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Interview Checklist

Exceptional cases: 3.321 B (2)

DIC
*death must be SC or eligible for SC.
21P-534EZ
Death Certificate (SC cause of death)
21-0847 Request for Substitution of Claimant
Upon Death of Claimant
Evidence of SC award or eligibility
>55 y/o or unmarried child < 18 y/o
Income and Net Worth documents (Parents)
21-8416 Medical Expense Report (Parents)

SURVIVOR’s PENSION
* to be eligible, Veteran must have served 290 days with >1
day served during time of war,
** surviving spouse, unmarried child of Veteran or parent of
Veteran
***income based award

21P-534EZ

Income and Net Worth documents

ALL Medical Expenses

DBQ:

DBQ:

Exceptional cases: 38 CFR 3.321 B (2)
21-8416 Medical Expense Report (yearly req)
21-0571 Exclusion of Child’s Income

NSC PENSION
* to be eligible, Veteran must have served >90 days with >1
day served during time of war, death must be SC or eligible
for SC.
** Claimant must be =65 y/o
***income based award

21P-527EZ

Income and Net Worth documents

ALL Medical Expenses

DBQ:

DBQ:

21-4142 Pvt Tx and VetCenter
Exceptional cases: 3.321 B (2)
21-8416 Medical Expense Report
21-0571 Exclusion of Child’s Income

INCREASED CARE (A&A/Housebound)
21-2680 ARA

2|Page
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21-0779 A&A in Nursing Home

>65 y/o for pension

Unmarried or married after 55 y/o for DIC
21-8416 Medical Expense Report
21-0571 Exclusion of Child’s Income

GUARD AND RESERVE MEMBERS
* MUST submit any and all Service Tx Records and Personnel
Records from their unit (s)

Tx Records

Personnel File

CLAIMING DEPENDENTS or anticipating >30% Rating
21-686¢ Dependents
Marriage Certificate or date and place
Divorce Decree
Birth Certificates of all children
SSNs for all individuals
Proof of Helplessness if applicable
18-23 y/o attending school? PROOF

Adaptive Housing or Vehicle
10-8678 App for Annual Clothing Allowance
10-1394 App for Adaptive Equip Motor Vehicle
26-4555 Special Adaptive Housing
21-4502 Auto or Other Conveyance and
Adaptive Equipment

Education Benefits
22-1990 App for VA Educational Benefits
22-5490 App for Survivor’s & Dependents
Educational Assist (TDIU or P&T)
28-1900 App for Voc Rehab

Common Law (Not recognized in TN)
21-4170 Statement of Marital Relationship
21-4171 Supporting Statement Regarding
Marriage

Death Benefits

* surviving spouse burial payment is automatic now
Application for Burial Benefits
21-2008 App for US Flag for Burial
App for Gov Headstone/Marker OR Medallion
Presidential Memorial Certificate request



(In dollars)

Size of family unit

One person (unrelated individual):
Under 65 years...........uuevveeeeeeevennnnnns
65 years and OVer.........ccccoovceeeeenen.

Two people:
Householder under 65 years............
Householder 65 years and over........

Three people.......cooviiiiiiiiiiiee.
Four people........cvveiveiiieiiiiiiiiiiiiiiiiinnns
Five people......coooiiiiiie
SiX PEOPIE...ccii i
Seven people.......oooiiiiiiiiiiee
Eight people.......ccccovvmiiiiiiiiiiiins
Nine people or more...............cccccc......

Related children under 18 years

None One Two Three Four Five Six Seven S
more
15,852
14,614
20,404 21,002
18,418 20,923
23,834 24,526 24,549
31,428 31,942 30,900 31,008
37,901 38,452 37,275 36,363 35,807
43,593 43,766 42,864 41,999 40,714 39,952
50,159 50,472 49,393 48,640 47,238 45,602 43,808
56,099 56,594 55,575 54,683 53,416 51,809 50,136 49,710
67,483 67,810 66,908 66,151 64,908 63,198 61,651 61,268 58,907

Source: U.S. Census Bureau, 2024.
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358 [Manila

362 Houston

373 Manchester

376 Records Management Center (RMC)
377 San Diego

384 Continental District Office

385 Eastern (Baltimore) Training Center
386 \Western (Denver) Training Center

‘ Warrior Training Advancement Course
387 {(WARTAC)

388 Compensation Service

392 Military Records Research Center
393 Southeast District Office

394 Northeast District Office

395 Pacific District Office

397 Appeals Management Center (AMC)
1398 Board of Veteran Appeals (BVA)
402 Togus

405 \White River Junction

436 Fort Harrison

437 Fargo

438 Sioux Falls

442 Cheyenne

452 \Wichita

459 Honolulu

460 Wilmington

463 IAnchorage

499 National Work Queue (NWQ)
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NOTICE TO VETERAN/CLAIMANT OF VA FORMS THAT MAY ACCOMPANY
AN ALTERNATE SIGNER CERTIFICATION FORM

IMPORTANT: The form(s) shown below will be accepted along with the attached VA Form 21-0972, Alternate Signer Certification. VA forms are
available at www.va.gov/vaforms.

For APPEALS, the required forms are:
* VA Form 20-0995, Decision Review Request: Supplemental Claim
* VA Form 20-0996, Decision Review Request: Higher-Level Review
* VA Form 10182, Decision Review Request: Board Appeal (Notice of Disagreement)

For COMPENSATION, the required form is:

* VA Form 21-526EZ, Application for Disability Compensation and Related Compensation Benefits

For PENSION, the required forms are:

* VA Form 21P-0969, Income and Asset Statement in Support of Claim for Pension or Parents' Dependency and Indemnity Compensation (DIC)
* VA Form 21P-527, Income, Net Worth, and Employment Statement

* VA Form 21P-4165, Pension Claim Questionnaire for Farm Income

* VA Form 21P-8049, Request for Details of Expenses

* VA Form 21P-8416, Medical Expense Report

* VA Form 21P-4185, Report of Income from Property or Business

* ALL forms known as Eligibility Verification Reports (EVR's)

For COMPENSATION AND/OR PENSION, the required form is:
* VA Form 21-0966, Intent to File a Claim for Compensation and/or Pension, or Survivors Pension and/or DIC

For DEPENDENTS, the required form is:
* VA Form 21-686¢, Application Request to Add and/or Remove Dependents

For SCHOOL AGE CHILD(REN) (Aged 18-23 Years and In School), the required form is:
* VA Form 21-674, Request for Approval of School Attendance

For DEPENDENT PARENT(S), the required form is:
* VA Form 21P-509, Statement of Dependency of Parent(s)

For INDIVIDUAL UNEMPLOYABILITY), the required form is:
* VA Form 21-8940, Veteran's Application for Increased Compensation Based on Unemployability

For POST-TRAUMATIC STRESS DISORDER, the required forms are:

* VA Form 21-0781, Statement in Support of Claim for Service Connection for Post-Traumatic Stress Disorder (PTSD) or VA Form 21-0781a,
Statement in Support of Claim for Service Connection for PTSD Secondary to Personal Assault

For SPECIALLY ADAPTED HOUSING OR SPECIAL HOME ADAPTATION, the required form is:
* VA Form 26-4555, Application in Acquiring Specially Adapted Housing or Special Home Adaptation Grant

For AUTO ALLOWANCE, the required form is:
* VA Form 21-4502, Application for Automobile or Other Conveyance and Adaptive Equipment

For SURVIVORS BENEFITS the required forms are:
* VA Form 21P-534EZ, Application for DIC, Death Pension, and/or Accrued Benefit
* VA Form 21P-534, Application for Dependency and Indemnity Compensation, Death Pension, and Accrued Benefits by Surviving Spouse or Child
* VA Form 21P-534a, Application for Dependency and Indemnity Compensation by a Surviving Spouse or Child - In-Service Death Only
* VA Form 21P-535, Application for Dependency and Indemnity Compensation by Parent(s)
* VA Form 21P-8924, Application of Surviving Spouse or Child for REPS Benefits (Restored Entitlement Program for Survivors)

For ACCRUED BENEFITS the required form is:
* VA Form 21P-601, Application for Accrued Amounts Due a Deceased Beneficiary
For PHILIPPINE CLAIMS the required form is:
* VA Form 21-4169, Supplement to VA Forms 21-526EZ, 21P-534EZ, and 21P-535 (For Philippine Claims)

For BENEFITS FOR CERTAIN CHILDREN WITH DISABILITIES the required form is:
* VA Form 21-0304, Application for Benefits for a Qualifying Veteran's Child Born with Disabilities

NOTE: For more information on VA benefits, visit our web site at www.va.gov, or VA online through ASK VA: https://ask.va.gov or call
us toll-free at 1-800-827-1000 (TTY:711).

VA FORM 21-0972, FEB 2023 SUPERSEDES VA FORM 21—098,:EAN 2020. Page 1


www.va.gov
https://ask.va.gov
www.va.gov/vaforms
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GW Presumptive How VA Disability Ratings Work June 2024

MORE EXTENSIVE LISTINGS FOR CLAIRIFICATION:

Head Cancer Diagnoses - Head cancers include malignancies found in
the locations of the scalp, face, mouth, aural areas, lips and hard or soft
palate. The below list is not all- inclusive. Examples of head cancers are as
follows:
= Malignant ear tumors - ceruminous adenoma,
rhabdomyosarcoma
« Malignant tumors of the eye and adnexa-iris, ciliary body,
vitreous, retina, optic disc, eyelid, and orbit tumors
« Neuroendocrine tumors of the orbit
« Carcinoid tumors of the orbit and ocular adnexa
= Pituitary carcinoma
« Melanoma
« Basal cell carcinoma of the skin
» Squamous cell carcinoma of the skin
« Oral cavity squamous cell carcinoma
« Pharyngeal cancer - keratinizing squamous cell carcinoma,
non-keratinizing squamous cell carcinoma, basaloid squamous cell
carcinoma
« Jaw cancer - squamous cell carcinoma, osteosarcoma,
ameloblastic carcinoma, primary intraosseous carcinoma, clear cell
odontogenic carcinoma, ghost cell odontogenic carcinoma,
odontogenic carcinosarcoma, odontogenic sarcoma, multiple
myeloma
= Tongue cancer - adenoid cystic carcinoma, mucoepidermoid
carcinoma, polymorphous low-grade carcinoma
= Oropharyngeal cancer - squamous cell carcinoma, salivary
gland cancer, lymphoma, minor salivary gland tumors,
lymphoepithelioma
« Nasopharyngeal cancer - squamous cell carcinoma,
keratinizing undifferentiated carcinoma, non-keratinizing
undifferentiated carcinoma
« Paranasal sinus and nasal cavity cancer - squamous cell
carcinoma, adenocarcinoma, adenoid cystic cancer, lymphoma,
plasmacytoma, melanoma, olfactory neuroblastoma,
neuroendocrine carcinoma, fibrosarcoma, undifferentiated
pleomorphic sarcoma, leiomyosarcoma, rhabdomyosarcoma
« Salivary gland cancer - mucoepidermoid carcinoma, adenoid
cystic carcinoma, acinic cell carcinoma, polymorphous
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adenocarcinoma, adenocarcinoma not otherwise specified (NOS),
secretory carcinoma

= Sarcoma - osteosarcoma, fibrosarcoma, dermatofibrosarcoma,
low-grade fibromyxoid sarcoma, fibromatosis, liposarcoma,
leiomyosarcoma, rhabdomyosarcoma, leiomyosarcoma,
ectomesenchymoma, malignant schwannoma, malignant
mesenchymoma, malignant ganglioma

« Sarcoma in blood vessels - angiosarcoma,
hemangioendothelioma, hemangiopericytoma, solitary fibrous
tumor, vascular sarcoma Ewing sarcoma (endocrine)

« Malignant Pineal Gland

Neck Cancer Diagnoses - Neck cancers include malignancies found in the
locations of the neck, pharynx and larynx. The below list is not all-inclusive.
Examples of neck cancers are as follows:
« Melanoma
» Basal cell carcinoma of the skin
« Squamous cell carcinoma of the skin
= Sarcoma - osteosarcoma, fibrosarcoma, dermatofibrosarcoma,
low-grade fibromyxoid sarcoma, fibromatosis, liposarcoma,
leiomyosarcoma, rhabdomyosarcoma, leiomyosarcoma,
ectomesenchymoma, malignant schwannoma, malignant
mesenchymoma, malignant ganglioma
« Sarcoma in blood vessels - angiosarcoma,
hemangioendothelioma, hemangiopericytoma, solitary fibrous
tumor, vascular sarcoma Ewing sarcoma (endocrine)
= Spinal cord malignant tumors - malignant peripheral nerve
sheath tumor, malignant schwannoma, solitary plasmacytoma,
osteosarcoma,
» chondrosarcoma, Ewing's sarcoma, chordoma, lymphoma,
multiple myeloma
« Oral cavity squamous cell carcinoma
« Pharyngeal cancer - keratinizing squamous cell carcinoma,
non-keratinizing squamous cell carcinoma, basaloid squamous cell
carcinoma
= Tongue cancer - adenoid cystic carcinoma, mucoepidermoid
carcinoma, polymorphous low-grade carcinoma
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« Oropharyngeal cancer - tonsillar cancer, squamous cell
carcinoma, salivary gland cancer, lymphoma, minor salivary gland
tumors, lymphoepithelioma

= Laryngeal cancer - squamous cell carcinoma, adenocarcinoma,
sarcoma, chondrosarcoma, lymphoma, plasmacytoma

« Thyroid cancer - anaplastic thyroid cancer, papillary, follicular,
medullary

Respiratory cancers - Respiratory cancers consist of any malignancies
located in the nose to the pleural space. The below list is not all-inclusive.
Examples of respiratory cancers are as follows:
» Non-small lung cancer - squamous cell carcinoma (epidermoid
carcinoma), large cell carcinoma, adenocarcinoma, pleomorphic
carcinoma, carcinoid tumor, salivary gland carcinoma, unclassified
carcinoma
= Small cell lung cancer - small cell carcinoma (oat cell cancer),
combined small cell carcinoma
» Sarcomoid carcinoma of the lung
Sarcomatoid carcinoma of the lung
Adenosquamous carcinoma of the lung
Typical and atypical carcinoid of the lung
» Squamous cell carcinoma of the trachea, adenocarcinoma of
the trachea Laryngeal cancer - glottis neoplasm, laryngeal
neuroendocrine neoplasm, subglottis neoplasm, supraglottis
neoplasm
= Cancer of the bronchus - adenocarcinoma, squamous cell
carcinoma, large-cell carcinoma
« Pharyngeal cancer - keratinizing squamous cell carcinoma,
non-keratinizing squamous cell carcinoma, basaloid squamous cell
carcinoma
« Oropharyngeal cancer - squamous cell carcinoma, salivary
gland cancer, lymphoma, minor salivary gland tumors,
lymphoepithelioma
= Nasopharyngeal cancer - squamous cell carcinoma,
keratinizing undifferentiated carcinoma, non-keratinizing
undifferentiated carcinoma
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Paranasal sinus and nasal cavity cancer - squamous cell
carcinoma,

adenocarcinoma, adenoid cystic cancer, lymphoma,
plasmacytoma, melanoma, olfactory neuroblastoma,
neuroendocrine carcinoma, fibrosarcoma undifferentiated
pleomorphic sarcoma, leiomyosarcoma, rhabdomyosarcoma

Laryngeal cancer - squamous cell carcinoma, adenocarcinoma,
sarcoma, chondrosarcoma, lymphoma, plasmacytoma

Lymphoma and Lymphomatic cancers - Lymphomatic cancers of any
type are medically unrecognized as a discrete category. VA determined
they fall under the lymphoma diagnosis. The below list is not all-inclusive.
Examples of lymphomas are as follows:
Non-Hodgkin's lymphoma
Hodgkin's lymphoma
Diffuse B-cell lymphoma, other non-Hodgkin mature B-cell
lymphoma, follicular
« B-cell ymphoma, small cell B-cell ymphoma

Mantle-cell lymphoma

Burkitt lymphoma

Anaplastic large cell ymphoma
Mycosis fungoides
Lymphoblastic lymphoma

Kidney cancer diagnoses - The below list is not all-inclusive. Examples of
kidney cancer are as follows:
Renal cell carcinoma - clear cell, papillary, chromophobe, clear
cell papillary, collecting duct, medullary, unclassified
Non-renal cell carcinoma -Wilms tumor, renal sarcoma

Brain cancer diagnoses - The below list is not all-inclusive. Examples of
brain cancers are as follows:
Astrocytoma - glioblastoma, anaplastic astrocytoma, diffuse
astrocytoma, pineal astrocytic tumors, brain stem glioma, pilocytic
astrocytoma, subependymal giant cell astrocytoma
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« Oligodendrogliomas

« Ependymomas - cellular, papillary, tanycytic, RELA fusion-
positive, clear cell

« Mixed gliomas (Oligoastrocytoma)

« Pituitary carcinoma

Melanoma diagnoses - The below list is not all-inclusive. Examples of
melanoma diagnoses are as follows:
« Skin - superficial spreading melanoma, nodular melanoma,
lentigo maligna melanoma, acral lentiginous melanoma
« Eye - choroidal melanoma, conjunctival melanoma, iris
melanoma
« Mucosal melanoma (originate in tissues that line internal areas
of the body)

Pancreatic cancer diagnoses - The below list is not all-inclusive.
Examples of pancreatic cancers are as follows:
« Exocrine adenocarcinoma, squamous cell carcinoma,
adenosquamous carcinoma, colloid carcinoma
« Neuroendocrine pancreatic cancer

Glioblastoma
- Primary and secondary glioblastoma

Granulomatous Diseases
« Any granulomatous disease within the respiratory system to
include bronchocentric granulomatosis, pulmonary Langerhans cell
histiocytosis, Erdheim-Chester disease, pulmonary necrotizing
granuloma, and eosinophilic granuloma of the lung.
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PRESUMPTIVE CONDITIONS
Updated: 01/08/2025

Additions made to locations and/or conditions for Radiation exposure, Agent Orange/Herbicide exposures, and
Gulf War/SW Asia cancers/illnesses.

Widow(or)s whose veteran’s death was caused by, contributed to, or hastened due to the following cancers
and conditions should contact their local, ACCREDITED (free) VSO Rep. They may be eligible for benefits
such as Dependent Indemnity Compensation (monthly compensation), CHAMPVA Insurance, and a
Burial Stipend.

I recommend you Never file a claim or application for VA benefits without the assistance of an
ACCREDITED VSO Representative. They are trained, tested, attend annual training, and have access to your
electronic file (including VA work notes) with your signed authorization. They are paid employees of your
County, State, or a VA recognized Veterans Organization and thereforg cannot charge you for services. Contact

your County or State government or search VSO Rep at the link below:
https://www.va.gov/ogc/apps/accreditation/index.asp

In the event of financial hardship, potential terminal illness, age 85+ or homeless they can expedite your

claim by filing the proper evidence you provide them.

Presumptive illnesses — Time sensitive:

A. ALS - all veterans, diagnosed at any time Tuberculosis or Hansen’s (leprosy) — 3 years
MS — diagnosed within 7 years of Active Duty HIV - with proof of in-service contact

B.Proof of in-service symptoms, diagnosed within 1 year of Active Duty or chronic symptoms,
with regard to rebuttable evidence as stated in section 3.307:

Anemia (primary) Arteriosclerosis Arthritis
Atrophy (progressive muscular) Brain hemorrhage Brain thrombosis
Bronchiectasis Calculi of the kidney/bladder/ gallbladder

Cardiovascular-renal disease, including hypertension. (This term applies to combination
involvement of the type of arteriosclerosis, nephritis, and organic heart disease, and since
hypertension is an early symptom long preceding the development of those diseases in their more
obvious forms, a disabling hypertension within the 1-year period will be given the same benefit
of service connection as any of the chronic diseases listed.)

Cirrhosis of the liver Coccidioidomycosis Diabetes mellitus.
Encephalitis lethargica residuals Endocarditis. (All forms of valvular heart disease.)
Endocrinopathies Epilepsies Hansen's disease
Hodgkin's disease Leukemia Lupus erythematosus, systemic
Myasthenia gravis Myelitis Myocarditis

Nephritis Other organic diseases of the nervous system
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Osteitis deformans (Paget's) Osteomalacia Palsy, bulbar

Paralysis agitans Psychoses Purpura idiopathic, hemorrhagic
Raynaud's disease Sarcoidosis Scleroderma

Sclerosis, amyotrophic lateral Sclerosis, multiple Syringomyelia

Buerger's disease Tuberculosis, active.

Tumors, malignant, or of the brain or spinal cord or peripheral nerves.

Ulcers, peptic (gastric or duodenal) (A proper diagnosis of gastric or duodenal ulcer (peptic
ulcer) is to be considered established if it represents a medically sound interpretation of sufficient
clinical findings warranting such diagnosis and provides an adequate basis for a differential
diagnosis from other conditions with like symptomatology; in short, where the preponderance of
evidence indicates gastric or duodenal ulcer (peptic ulcer). Whenever possible, of course,
laboratory findings should be used in corroboration of the clinical data.

Tropical disease such as:

Amebiasis Blackwater fever Cholera Dracontiasis
Dysentery Filariasis Leishmaniasis - including kala-azar
Loiasis Malaria Onchocerciasis Oroya fever
Pinta Plague, Schistosomiasis  Yaws Yellow fever

Resultant disorders or diseases originating because of treatment administered in connection with
such diseases or as a preventative thereof.

Prisoners Of War (POWS5s)

A. Any number of days as a POW:
Psychosis - Any of the anxiety states,

Dysthymic disorder (or depressive neurosis),

Post-traumatic osteoarthritis

Stroke and its complications

Atherosclerotic heart disease or hypertensive vascular disease (including hypertensive heart
disease) and their complications (including myocardial infarction, congestive heart failure,
arrhythmia)

Organic residuals of frostbite - if it is determined that the veteran was interned in climatic
conditions consistent with the occurrence of frostbite

On or after October 10, 2008, Osteoporosis, if the Secretary determines that the veteran has
posttraumatic stress disorder (PTSD).

B. POW for 30 days or more:
Avitaminosis
Beriberi (including beriberi heart disease)
Chronic dysentery
Cirrhosis of the liver
Helminthiasis
Irritable bowel syndrome
Pellagra
Peptic ulcer disease
Peripheral neuropathy except where directly related to infectious causes
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On or after September 28, 2009, Osteoporosis
Malnutrition (including optic atrophy associated with malnutrition)
Any other nutritional deficiency

RADIATION-exposed veterans: Involved in testing, near Hiroshima or Nagasaki, nuclear vessels/equipment

= Cleanup of Enewetak Atoll, from January 1, 1977, through December 31, 1980

= Cleanup of the Air Force B-52 bomber carrying nuclear weapons off the coast of Palomares,
Spain, from January 17, 1966, through March 31, 1967

= Response to the fire onboard an Air Force B-52 bomber carrying nuclear weapons near Thule Air
Force Base in Greenland from January 21, 1968, to September 25, 1968

If you took part in any of these efforts, we’ll automatically assume (or “presume”) that you had exposure to
radiation.

Bronchiolo-alveolar carcinoma,
Leukemia (other than CLL)
Lymphomas (except Hodgkin's disease)
Multiple myeloma

Cancer of the bile ducts, bone, brain, breast, colon, esophagus, gall bladder, lung, ovary,
pancreas, pharynx, salivary gland, small intestine, stomach, thyroid, urinary
tract,

Primary liver cancer (except if cirrhosis or hepatitis B is indicated),

Agent Orange & ALL Herbicides:
3 new Presumptive Conditions 2021
2 PACT Act Presumptive Conditions 2022

New Agent Orange presumptive locations added? (Note see dates!)

VA added these 5 new locations to the list of presumptive locations:

= Any U.S. or Royal Thai military base in Thailand from January 9, 1962, through June 30, 1976
= Laos from December 1, 1965, through September 30, 1969
= Cambodia at Mimot or Krek, Kampong Cham Province from April 16, 1969, through April 30, 1969

= Guam or American Samoa or in the territorial waters off of Guam or American Samoa from January 9, 1962,
through July 30, 1980

= Johnston Atoll or on a ship that called at Johnston Atoll from January 1, 1972, through September 30, 1977.
This was a storage site.
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If you served on active duty in any of these locations, we’ll automatically assume (or “presume”) that you
had exposure to Agent Orange.

2019 - Veterans who served on open sea ships off the shore of Vietnam during the Vietham War are
referred to as “Blue Water Navy Veterans.” This includes those within 12 nautical (13 land) miles of
Vietham. There are/were an estimated 90,000 such veterans.

Widow(or)s whose veteran’s death was caused by, contributed to, or hastened due to the following cancers
and conditions should contact their local, ACCREDITED (free) VSO Rep. They may be eligible for benefits
such as Dependent Indemnity Compensation (monthly compensation), CHAMPVA Insurance, and a
Burial Stipend.

If you have a pending claim for one or more of these conditions, you don’t need to do anything. VA will send
you a decision notice when we complete our review. If you are a Veteran who has been diagnosed with one of

these conditions, but has not filed a claim, please notify VA of your intent to file a claim and follow-up with

your local trained and Accredited (free) VSO Rep to ensure your claim is complete, with all ancillary benefits.

But if you are experiencing financial distress, have a potentially terminal health condition, age 85+ or
homeless you can seek assistance in filing for an Expedite of you claim thru your nearest Accredited
VSO Rep:

https://www.va.gov/ogc/apps/accreditation/index.asp

They can of course assist you in filing any or all claims for benefits!! [ highly recommend this.

AL amyloidosis

All chronic B-cell leukemias (including, but not limited to, hairy-cell leukemia and
chronic lymphocytic leukemia)

BLADDER CANCER

Chloracne or other acneform disease consistent with chloracne

Early-onset peripheral neuropathy

High blood pressure (also called hypertension)

Hodgkin's disease

HYPOTHYROIDISM

Ischemic heart disease (including, but not limited to, acute, subacute, and old myocardial
infarction; atherosclerotic cardiovascular disease including coronary artery disease
(including coronary spasm) and coronary bypass surgery; and stable, unstable and
Prinzmetal's angina)

Monoclonal gammopathy of undetermined significance (MGUS)

Multiple myeloma

Non-Hodgkin's lymphoma

Parkinson's disease - PARKINSONISM / SYMPTOMS

Porphyria cutanea tarda

Prostate cancer

Respiratory cancers (cancer of the lung, bronchus, larynx, or trachea)

Soft-tissue sarcoma (other than osteosarcoma, chondrosarcoma, Kaposi's sarcoma, or
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mesothelioma)

Type 2 diabetes (also known as Type II diabetes mellitus or adult-onset diabetes)

NOTE 1: The term “soft-tissue sarcoma” includes the following:
Adult fibrosarcoma

Alveolar soft part sarcoma

Angiosarcoma (hemangiosarcoma and lymphangiosarcoma)
Clear cell sarcoma of tendons and aponeuroses

Congenital and infantile fibrosarcoma

Dermatofibrosarcoma protuberans

Ectomesenchymoma

Epithelioid leiomyosarcoma (malignant leiomyoblastoma)
Epithelioid sarcoma

Extraskeletal Ewing's sarcoma

Leiomyosarcoma

Liposarcoma

Malignant fibrous histiocytoma

Malignant ganglioneuroma

Malignant giant cell tumor of tendon sheath

Malignant glomus tumor

Malignant granular cell tumor

Malignant hemangiopericytoma

Malignant mesenchymoma

Malignant schwannoma, including malignant schwannoma with rhabdomyoblastic
differentiation (malignant Triton tumor), glandular and epithelioid malignant
schwannomas

Proliferating (systemic) angioendotheliomatosis
Rhabdomyosarcoma

Synovial sarcoma (malignant synovioma)

NOTE 2: For purposes of this section, the term ischemic heart disease does not include
peripheral manifestations of arteriosclerosis such as peripheral vascular disease or stroke, or
any other condition that does not qualify within the generally accepted medical definition of
Ischemic heart disease.

Exposure to contaminants in the water supply at Camp Lejeune & Air Station Red River:

What was in the drinking water? Two on-base water wells that were shut down in 1985 had these
chemicals due to dry cleaning fluids: Trichloroethylene (TCE), Perchloroethylene (PCE), Benzene,
Vinyl chloride, Other compounds

1) If a veteran, or former reservist or member of the National Guard, was exposed to
contaminants in the water supply at United States Marine Corps Base Camp Lejeune and Marine
Corps Air Station New River, North Carolina (NC), during the period beginning on August 1,
1953, and ending on December 31, 1987.

Kidney cancer Liver cancer Non-Hodgkin's lymphoma Adult
leukemia Multiple myeloma Parkinson's disease.
Bladder cancer Aplastic anemia and other myelodysplastic syndromes.
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ii) Are Veterans and their family members covered for health care? Yes. Veterans who
served at Camp Lejeune or MCAS New River for at least 30 cumulative days from August
1953 through December 1987—and their family members—can get health care benefits. We
may pay you back for your out-of-pocket health care costs that were related to any of these 15
conditions:

Bladder cancer Breast cancer Esophageal cancer
Female infertility Hepatic steatosis Kidney cancer
Leukemia Lung cancer Miscarriage

Multiple myeloma Myelodysplastic syndromes Neurobehavioral effects
Non-Hodgkin’s lymphoma Renal toxicity Scleroderma
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GULF WAR & SOUTHWEST ASIA Theater of military operations:
3 New Presumptive Conditions 2024

7 New Presumptive Conditions 2025

Non presumptive conditions that can be considered for service related if:
 Started while you were on active duty or before December 31, 2016, and
e Caused you to be ill for at least 6 months, and
e Qualified you for a disability rating of 10% or more, and
o Not been caused by anything except service in the Southwest Asia theater and
e You must have been discharged under conditions other than dishonorable and
have a diagnosis of 1 or more of these conditions:

o Functional gastrointestinal disorders

o Chronic Fatigue Syndrome

o Fibromyalgia

o Other undiagnosed illnesses, including but not limited to cardiovascular
disease, muscle and joint pain, and headaches

Presumed disabilities: appeared within 1 year of separation and rating of 10% or more

o Brucellosis

o Campylobacter jejuni

o Coxiella Brunetti (Q fever)
o Nontyphoid Salmonella

o Shigella

o West Nile Virus

Eligibility for benefits for service in Afghanistan due to chronic illnesses or other condition must have:
o Started while you were on active duty or after September 19, 2001, and
Caused you to be ill for at least 6 months, and
Qualified you for a disability rating of 10% or more, and
Not been caused by anything except your service in Afghanistan, and
e You must have been discharged under conditions other than dishonorable and
have a diagnosis of 1 or more of these conditions:

o Brucellosis

o Campylobacter jejuni

o Coxiella Brunetti (Q fever)

e Malaria*

e Mycobacterium tuberculosis*

o Nontyphoid Salmonella

o Shigella

o Visceral leishmaniosis*

o West Nile Virus
*Indicates that there are exceptions to how we decide if these illnesses qualify you for
benefits and these conditions may be covered even after a year has passed due to latent or

delayed symptomology.
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GULF WAR & SOUTHWEST ASIA Theater of military operations:

For eligibility dates and locations please read: https://www.va.gov/resources/the-pact-act-and-your-va-
benefits/

Gulf War Veterans: Veterans who served in Somalia or the Southwest Asia theater of operations (which includes
Iraq, Kuwait, Saudi Arabia, the neutral zone between Iraq and Saudi Arabia, Bahrain, Qatar, the United Arab
Emirates, Oman, the Gulf of Aden, the Gulf of Oman, the Persian Gulf, the Arabian Sea, the Red Sea, and the
airspace above these locations) during the Persian Gulf War on or after Aug. 2, 1990.

Post-9/11 Veterans: Veterans who served in Afghanistan, Iraq, Djibouti, Egypt, Jordan, Lebanon, Syria, Yemen,
or Uzbekistan and the airspace above these locations during the Gulf War on or after Sept. 11, 2001. This includes
Veterans who served at the Karshi-Khanabad (K2) base in Uzbekistan after Sept. 11, 2001.

Now that the proposal became final, dependents, survivors, and Veterans who had claims previously denied for
any of the below conditions are encouraged to file a supplemental claim for benefits with an Accredited (free)
VSO Rep:

These cancers are now presumptive: (Highlighted ones are the newest)
* Acute Leukemias
* Brain cancer
= Cancer of the paraurethral gland
= Chronic Leukemias
= Gastrointestinal cancer of any type
» Glioblastoma
= Head cancer of any type
= Kidney cancer
= Lymphatic cancer of any type
= Lymphoma of any type
= Male breast cancer
* Melanoma
=  Multiple Myelomas
= Myelodysplastic Syndromes
*  Myelofibrosis
* Neck cancer
* Pancreatic cancer
Reproductive cancer of any type

= Respiratory (breathing-related) cancer of any
type 68
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* Squamous cell carcinoma (SCC) of the larynx;
= SCC of the trachea;

= Adenocarcinoma of the trachea;

» Salivary gland-type tumors of the trachea;

»= Adenosquamous carcinoma of the lung;

= Large cell carcinoma of the lung;

= Salivary gland-type tumors of the lung;

» Sarcomatoid carcinoma of the lung and;

= Typical and atypical carcinoid of the lung.

=  Urethral cancer
» Urinary Bladder

» Ureter, and related genitourinary cancers
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These illnesses are now presumptive:

Asthma that was diagnosed after service
= Chronic bronchitis
= Chronic obstructive pulmonary disease (COPD)
= Chronic rhinitis
= Chronicsinusitis
= Constrictive bronchiolitis or obliterative bronchiolitis
=  Emphysema
*= Granulomatous disease
» Interstitial lung disease (ILD)
= Pleuritis
= Pulmonary fibrosis

= Sarcoidosis

If you have a pending claim for one or more of these conditions, you don’t need to do anything. We’ll send you
a decision notice when we complete our review. If you are a Veteran who has been diagnosed with one of

these conditions, but have not filed a claim, please notify VA of your intent to file a claim and follow-up with

your local trained and Accredited (free) VSO Rep to ensure your claim is complete, with all ancillary benefits.

But if you are experiencing financial distress, have a potentially terminal health condition are age 85+
or homeless you can seek assistance in filing for an Expedite of you claim thru your nearest
Accredited VSO Rep:

https://www.va.gov/ogc/apps/accreditation/index.asp

They can of course assist you in filing any or all claims for benefits!! [ highly recommend this.

The Department of Veterans Affairs is studying other cancers and conditions for inclusion to the list

of presumed service-connected disabilities in relation to military environmental exposure to particulate

matter. Much of the initial data will come from veterans’ participation in VA Healthcare.
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Total occupational and social impairment, due to such symptoms as: gross impairment in thought processes or
communication; persistent delusions or hallucinations; grossly inappropriate behavior; persistent danger of hurting self or
others; intermittent inability to perform activities of daily living (including maintenance of minimal personal hygiene);
disorientation to time or place; memory loss for names of close relatives, own occupation, or own name.

Occupational and social impairment, with deficiencies in most areas, such as work, school, family relations, judgment,
thinking, or mood, due to such symptoms as: suicidal ideation; obsessional rituals which interfere with routine activities;
speech intermittently illogical, obscure, or irrelevant; near-continuous panic or depression affecting the ability to function
independently, appropriately and effectively; impaired impulse control (such as unprovoked irritability with periods of
violence); spatial disorientation; neglect of personal appearance and hygiene; difficulty in adapting to stressful
circumstances (including work or a work like setting); inability to establish and maintain effective relationships.

Occupational and social impairment with reduced reliability and productivity due to such symptoms as: flattened affect;
circumstantial, circumlocutory, or stereotyped speech; panic attacks more than once a week; difficulty in understanding
complex commands; impairment of short- and long-term memory (e.g., retention of only highly learned material, forgetting
to complete tasks); impaired judgment; impaired abstract thinking; disturbances of motivation and mood; difficulty in
establishing and maintaining effective work and social relationships.

Occupational and social impairment with occasional decrease in work efficiency and intermittent periods of inability to
perform occupational tasks (although generally functioning satisfactorily, with routine behavior, self-care, and conversation
normal), due to such symptoms as: depressed mood, anxiety, suspiciousness, panic attacks (weekly or less often), chronic
sleep impairment, mild memory loss (such as forgetting names, directions, recent events).

Occupational and social impairment due to mild or transient symptoms which decrease work efficiency and ability to
perform occupational tasks only during periods of significant stress, or symptoms controlled by continuous medication.

A mental condition has been formally diagnosed, but symptoms are not severe enough either to interfere with occupational
and social functioning or to require continuous medication.

Rating

100

70

50

30

10

General Rating Formula for Mental Disorders
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The Nexus Letter

To win an award of a disability benefit, you must meet 3 criteria:
1. You have to show eligibility of your military service.
2. You must have a current medical diagnosis of a condition or a disability.

3. You must be able to provide evidence that the medical diagnosed condition had its origin
during the time of your military service, or if the condition was preexisting, that it was
aggravated by your military service.

In many cases, the connection of an event that happened while you were on active duty to a
diagnosed condition today may be tenuous at best.

For the purposes of this example, let's consider a back injury.

You may have hurt your back in some fashion while serving your country. That was in 1970
and you went on sick call. Your sore back was diagnosed as a "pulled muscle" or something
similar and you were given some IBU Profen and sent on your way to light duty for 3 days.

The back was progressively more painful so you were back on sick call a week later. This
time an x-ray was ordered and you were given some stronger pain pills and your light duty
was increased to a restricted duty for a month with orders of no lifting, no PT and so on.

The military culture demands that we don't complain of our "minor" aches and pains. The
team depends on each member being ready to complete the mission and the mission is all
that counts. From day one we're trained that complaints of pain will bring about scorn from
superiors and fellow soldiers will know that they have to carry your load as well as their own.

"Pain", we learn, "is weakness leaving your body."

Your civilian career wasn't as physical as the military and during the years since your
discharge you've had chronic, low back pain but it hasn't required much treatment...until now.
In the last year you've had to seek more intensive medical care and finally you had an MRI.
The MRI study shows numerous issues with discs and nerves and you realize that your old
service injury is here to haunt you.

You file for service connected disability compensation, you have a C & P exam and about a
year later you have a denial letter. The VA telis you that although you had complaints during
your service that your condition today is new and unrelated to those old problems.

Now what?

The nexus letter is the key to overturning the denial. Nexus is defined as "the means of
connection between things linked in series."

The task you face now is to seek an expert physician who will review your complete medical
records and write a letter stating that it it his or her opinion that your injury (condition) today
is related to the military service.

The nexus letter should follow a similar format to all letters that you use to communicate to
VA. It may be addressed directly to you or in a "To Whom It May Concern" style. If the
physician is willing to provide you with a current curriculum vitae (a resume) that will support
the physician's expertise.

The nexus letter should follow the standard business format we always use when writing to
the VA. This template below may be used as a beginning for your letter.

Doctor's Letter Head
Date:
Subject: Medical history of Mr. Veteran
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Reference: C-File # and/or Social Security Number
To the Department of Veterans Affairs:

I am the primary care provider for Mr. Veteran. In my capacity as a primary care
provider, | have cared for Mr. Veteran since 01/07/20xx.

While I've provided care for Mr. Veteran, I've become familiar with his active duty
medical history from 07/24/19xx to 08/07/19xx and from VA medical records from 19xx
to present, past and present ailments and I've reviewed pertinent parts of his military
record that document his injury, disease and clinical conditions related to the events
that occurred.

| am aware that Mr. Veteran was injured during his active duty military service on or
about 1981 in Fort Army while (events description, time and place).

A primary condition the veteran suffers is Lumbar Paravertebral Myositis (an
Inflammatory Myopathy) and an L4-L5, disc desiccation and disc narrowing. MRI
reports note sacralization of the L 5 representing a developmental abnormality and
also that paraspinal muscle spasm is suggested.

Further noted are mild thoracolumbar dextroscoliosis as well as mild spondylosis and
degenerative endplate changes. Schmorl's nodes in the superior endplate of L3. L3-L4
and L4-5 degenerative disc disease are

seen. There is an L4-5 small posterior disc bulge and small posterocentral disc
herniation and L2-3 vertebral hemangiomas.

Mr. Veteran has chronic pain due to his injuries. The veteran suffers radiculopathy
with pain, muscle control difficulty, tingling, numbness and weakness in the legs,
likely due the sacralization of L4-L5.

Mr. Veteran suffers increased fatigability because of his chronic back pain. Standing
for more than 15 minutes will make him become weak and exhausted.

There are multiple other clinical conditions diagnosed that are more likely than not
secondary to or aggravated by the primary back condition(s).

The veteran takes numerous medications for both the primary condition as well as
secondary conditions that are aggravated by said primary back condition. (Medicines
and secondary conditions are listed separately.)

The veteran is not a likely candidate to be rehabilitated.

After examining Mr. Veteran, his chart and medical records it is my opinion that Mr.
Veteran is totally and permanently disabled due to the above discussed back
condition. The veteran can not hold gainful employment as a result of the injury he
sustained while in the military. It is also my opinion that it is more likely than not the
that the physical traumas suffered during the veteran's military service as noted in his
record (description of events and dates) caused, contributed to and aggravated the
totally disabling back condition(s).

Respectfully,

Dr. VA Physician, MD
Diplomat of the American Board of Internal Medicine

The language in the example above is specific. Any language less specific may not meet the
standard that VA will require.

Any physician who is qualified to write such a letter on your behalf may do so. While it is
commonly believed that VA physicians aren't allowed to write such letters, that isn't true. VA
physicians, as with many civilian physicians, simply don't like to write such letters as they are
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not skilled at the task, may not have the tools to write the letter at hand and they are often so
busy caring for a heavy load of patients this is seen as work that isn't a priority.

It is perfectly acceptable for the veteran to write the letter on behalf of the physician and then
ask the physician to sign it. In any setting, whether VA or civilian, the veteran is advised that
he or she should not ask a nurse or clerk to perform the task of obtaining a signature for
them. These ancillary members of the care team often see themselves as "gatekeepers" to
guard and protect the physician from tasks that will only take up more valuable time.

They may believe that "rules” or "law" won't allow the physician to sign such a document and
the veteran may be refused access to the doctor. It's best to make a routine appointment,
wait until the veteran is face to face with the M.D. and ask that provider directly.

Most physicians will sign such a letter if it is brief, to the point and factual. When writing a
nexus letter great care must be given to recording only facts and the doctor's conclusions.

There are physicians available who will perform records reviews and/or Independent Medical
Examinations and provide opinions. Often these doctors do a very good job of providing a
nexus letter if the veteran isn't otherwise able to obtain one.

The charge for such a letter from an independent physician can vary depending on the
extent of the services. The veteran must pay that fee in advance with no guarantee that any
award will be won. The Independent Medical Examining doctor does not treat or prescribe
medications but only provides services of review and report.

The importance of the nexus letter can't be overstated. In many situations the nexus letter
from an expert is the only evidence that will tip the scales in favor of the veteran.

In the C & P Service Clinicians Guide instructions are given to the examiner as to the exact
phrasing that should be used, as follows here;

Q: How do | give an opinion for nexus(relationship to a military incident)?
A: When asked to give an opinion as to whether a condition is related to a specific incident
during military service, the opinion should be expressed as follows:

. “is due to” (100% sure)

. “more likely than not” (greater than 50%)

. “at least as likely as not” (equal to or greater than 50%)
. “not at least as likely as not” (less than 50%)

. “is not due to” (0%)

Ok WN -
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Sample Letter to Medical Expert Requesting
A Medical Opinion

Dear Doctor,

| write to you on behalf of Joe Jones, a Vietnam veteran who may be entitled to VA
benefits if we can show that his current back condition, spinal stenosis, is linked to an
incident in his military service. The last time we talked, you indicated that you would be
willing to review his records and provide me with a medical opinion that, if favorable, could
be used to support his claim.

We believe that the tremendous amount of walking Mr. Jones experienced as a foot
soldier, combined with the numerous instances of trauma to his back, either caused or
aggravated his back condition. According to some general medical information | was able to
obtain from the website of the NYU Department of Neurosurgery, trauma can be a factor in
the creation or aggravation of spinal stenosis or spondylosis. | have enclosed a copy of that
report for your information.

The standard of proof that Mr. Jones must meet is very liberal. The law requires the
VA to give the benefit of the doubt to veterans seeking VA benefits. Therefore, if a medical
expert determines that “it is at least as likely as not” that Mr. Jones’s current back condition
is linked to an incident (or incidents) in his service, the VA will have to service-connect his
back condition and pay Mr. Jones compensation benefits. “At least likely as not” means a
50 percent or greater chance that his current condition is due to his military service.

Attached to this letter, you will find a Disability Benefits Questionnaire (DBQ). This
form assists the VA in determining whether a veteran’s condition is service-connected and
the severity the condition. Please fill out this DBQ when completing your examination
report.

For your convenience, | will summarize Mr. Jones’s service treatment records
(STRs). | am also attaching a copy of these records and copies of records in his VA claims
file. | have marked relevant pages in these records with a yellow Post-it note for your review.

SERVICE TREATMENT RECORDS

* Mr. Jones was inducted into the Army in July 1969. His induction examination was
normal, except the examiner noted “limited lumbar motion, tender over left sacroiliac
joint.”

* He served from July 1969 to January 1972. His military occupational specialty (MOS)
was rifleman (a soldier whose job was to aim and fire his weapon at the enemy).

+ The Army awarded him the Purple Heart Medal and three Bronze Stars. He took part in
the following military campaigns: ... He was wounded in action (right arm shell
fragment wound) on August 16, 1971.

* On several occasions during service, Mr. Jones was treated for painful feet. His
bilateral foot complaints were variously diagnosed as: bilateral trench feet (pain in feet
caused by cold, damp conditions), bilateral pes cavus (high longitudinal arch), and
bilateral pes planus (flat feet).
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His separation examination revealed no musculoskeletal defects. (Mr. Jones informs
me that this was a cursory examination—if a service member complained of in-
service disability at this examination, he was kept in service for several more months
so the military could examine him.)

INJURIES TO HIS BACK THAT OCCURRED
DURING COMBAT WITH THE ENEMY

According to Mr. Jones, while he was engaged in combat with the enemy, he hurt his back
(suffered trauma) on several occasions:

1.

In March 1971, when he was wounded by a shell fragment during the battle of xxx—
he fell heavily onto his back. Subsequently, he suffered from severe back pain.

In the summer of 1971, he suffered trauma to his back when he was catapulted from
the top of a truck cab into a ditch. He states that he was riding on the cab of a truck
when the truck on which he was riding swerved to avoid enemy fire. The truck’s
maneuver sent him flying into the ditch. He landed heavily on his back. An officer
offered him some help but there was no first aid station established to treat injured
soldiers. Mr. Jones tells me that this trauma hurt his back and caused considerable
pain, but he felt it was his duty to continue traveling to the front with the other
members of his unit.

In September 1971, Mr. Jones and another soldier captured fourteen North
Vietnamese soldiers. The incident was written up in a local newspaper. Mr. Jones
states that when he threw the grenade that forced the enemy to surrender, he slipped
and fell heavily on his back. Again, this trauma to his back caused significant pain.
He did not seek treatment for this injury because he was at the front, there was
fighting almost every day, and he felt obligated to stay with the other members of his
fighting unit.

AFTER SERVICE

After his discharge from the military in January 1972, Mr. Jones informs me that he
suffered almost continuous pain in his lower back. The back pain, while persistent,
was not enough to force him to seek treatment. According to Mr. Jones’s family, he is
a stoic. He seems to think that it is a sign of weakness to complain about pain.

In 1989, Mr. Jones was treated for and diagnosed with spinal stenosis. A February
13, 1989, MRI from xxxxxxx provided an impression of severe spinal stenosis from
L2 to the sacrum, which is worse at the L2-3, L3-4 and L4-5 levels. A copy of this
medical report, signed by Stephen Smith, M.D., is enclosed with this letter.

In April 1989, a medical report from Michael Black, M.D., to Stanley Rubin, M.D.,
indicated that Mr. Jones had back problems for years and, for no apparent reason,

he developed significant pain in August 1988. Mr. Jones was advised to consider
surgery. My client did not have the surgery. He continues to have back pain.

ADDITIONAL INFORMATION

There are some things you should know in order to make this an informed opinion,

including information on the various theories that are potentially part of this claim:
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1. The Standard: Title 38, United States Code, § 5107(b), provides: “When, after
consideration of all evidence and material of record ... there is an approximate
balance of positive and negative evidence regarding the merits of an issue material
to the determination of the matter, the benefit of the doubt in resolving each such
issue shall be given to the claimant.” See 38 C.F.R. § 3.102. Essentially, this
means that if the evidence is nearly equally balanced, Mr. Jones wins.
Therefore, | will phrase my questions to you so that you can respond to “Is it at
least as likely as not.”

2. The Law and Lay Statements:

The law requires that, in the case of any veteran who engaged in combat with
the enemy, the VA accept as true the statement of the veteran about what
happened to the veteran during combat with the enemy, unless there is clear
and convincing evidence to the contrary.

Mr. Jones’s statements about what happened to him during service are
connected to incidents that occurred when he was engaged in combat with the
enemy. Therefore, for the purposes of your medical opinion, please accept
his statements as proven facts.

3. Direct Service Connection:

In order to prevail on the issue of service connection there must be:

1. medical evidence of a current disability;

2. medical evidence, or in some cases lay evidence, of in-service
occurrence or aggravation of a disease or injury; and,

3. medical evidence of a nexus between an in-service disease or injury and
the current disability.

4. Preexisting Injury or Disease:

A veteran is presumed sound upon his or her entry to service “when examined,
accepted, and enrolled for service, except as to defects, infirmities, or disorders
noted at the time of the examination, acceptance, and enroliment.” 38 U.S.C. §
1111.

This presumption of soundness can only be rebutted if there is clear and
unmistakable evidence that the condition preexisted the veteran’s service and
that the condition was not aggravated by his or her service. Clear and
unmistakable evidence means that it is undebatable.

The presumption of soundness will not apply if the veteran is seeking service-
connected disability benefits for the same injury or disability that is noted on the
entrance examination report. Lichtenfels v. Derwinski, 1 Vet. App. 484 (1991).

Under 38 U.S.C. § 1153, a preexisting injury or disease will be considered to
have been aggravated by active military, naval, air, or space service, where
there is an increase in disability during such service, unless there is a specific
finding that the increase in disability is due to the natural progress of the
disease.
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The development of symptomatic manifestations of a preexisting disease or
injury during or proximately following action with the enemy will establish
aggravation of a disability. Jensen v. Brown, 19 F.3d 1413 (Fed. Cir. 1994); see
38 C.F.R. § 3.306(b)(2).

In order to deny claims by a combat veteran who alleges an increase in a
disability during combat with the enemy, the VA must either show that the
increase in severity was caused by the natural progression of the condition or
find that there is clear and convincing evidence showing that the incident
alleged by the combat veteran did not occur.

5. Secondary Service Connection:

» Service connection may be granted for a disability found to be proximately due
to, or the result of, a service-connected disease or injury. When service
connection is thus established for a secondary condition, the secondary
condition shall be considered a part of the original condition. 38 C.F.R. §
3.310(a); Harder v. Brown, 5 Vet. App. 183, 187-89 (1993).

QUESTIONS

After reviewing Mr. Jones’s service treatment records, the records in his VA claims file, and
the records of his treatment in 1989, please answer the following questions with detailed

rationale:

1. For each diagnosis of the back and assuming that trauma to Mr. Jones’s back
occurred during combat:

a.

Is it at least as likely as not (50 percent or greater probability) that his
current back condition is related to in-service back trauma, including the three
combat incidents in 19717 If yes, please provide a detailed rationale that
includes a discussion of his continuous post-service back pain.

2. His July 1969 service entrance examination noted “limited lumbar motion-tender over
left sacroiliac joint.”

a.

Please state whether any of Mr. Jones'’s current back diagnoses are the same
as or related to “limited lumbar motion-tender over left sacroiliac joint.” Please
provide detailed rationale.

If they are NOT the same, is there clear and unmistakable evidence (it is
undebatable) that his current back condition preexisted his military service?
Please provide detailed rationale.

If there was a preexisting back condition, is it at least as likely as not (50
percent or greater probability) that the in-service trauma to his back that
resulted in increased back symptoms, aggravated the preexisting back
condition beyond its natural progression? Please provide detailed rationale.

If so, is it at least as likely as not (50 percent or greater probability) that
the back condition that was aggravated in service is linked to the current back
condition? Please provide detailed rationale.



3. Mr. Jones’s STRs show several instances of treatment for pain in the feet. This was
attributed in service to pes cavus, pes planus, and trench foot. Mr. Jones is currently
service-connected for bilateral trench feet.

a. Is it at least as likely as not (50 percent or greater probability) that the
bilateral foot pain is connected to the current back condition? Please provide
detailed rationale.

b. Is it at least as likely as not (50 percent or greater probability) that his
service-connected bilateral trench feet caused his back condition? Please
provide detailed rationale.

c. lIs it at least as likely as not (50 percent or greater probability) that his
service-connected bilateral trench feet aggravated (worsened) his back
condition? Please provide detailed rationale.

Thank you for your assistance. It is important to me to try and help Mr. Jones as best
as | can. In your response, please note that you reviewed the information in Mr. Jones’s
claims file. If there is additional information that you think might be helpful or if you need
clarification of anything, please feel free to contact me at any time. | can be reached at xxx-
XXX-XXXX OF at XXXXX@XXX.Com.

Sincerely,

Advocate
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TITLE 38 CFR Title 38 USC
1151 Claims 3.361 3.362 | 3.363
Abandoned Claims 3.158
Abdominal Conditions, Coexisting 4.113
Accelerated Benefits, VGLI/SGLI 9.14
Access to Financial Records 3.115
Access to Records 1.577
Accreditation of Representatives, Agents... 14.626 14.627 5902
Accreditation Service Organization 14.628 14.629
Accreditation, Termination 14.633
Accrued Benefits, Last Check 3.1000. 5121/5310
Active Duty, Definition 3.6 (b) 17.31(b) 101(21)/106-107
Active Duty, Computation of Service 3.15
Active Duty for Training 3.6(c) 17.31(c)
Active Duty, Inactive Duty for Training 3.6(d) 17.31(d)
Active Duty, Minimum Requirements 3.12(a) 5303a
Active Duty, Travel Status 3.6(e)
Activities of Daily Living (ADL"S) 3.278 17.62 71.15 (D)-()
Adopted Child 3.57 3.58 101 (4)
Adoption/In Vitro Expenses 17.380. 13.390.
Administrative Reviews 1.527 1.580.
Against Own Interest Statements 3.304(b)(3)
Age 3.341(a) 4.19
Agent Orange Thailand, Guam, American Samoa, Johnston Atoll, Cambodia, Laos 1116 (d)(4)
Agent Orange/Herbicide-KOREA DMZ 3.307(a) () (iv) 11168
Agent Orange/Herbicide-Vietnam 3.307 (a)(6) 3.309(e) 3.313 1116(a)(3)
Aggravation of Preservice Disability 3.306 115371154
Aggravation, Rating of Disabilities 3.322 4.22 1153
Aid and Attendance & Bedridden, Criteria 3.352 1114
Aid and Attendance, Higher Level(R1/R2) 3.352(b) 1114
Aid and Attendance, Nursing Home 3.351(c)(2)
Aid and Attendance, Effective as of. 3.401 to 3.404
Alcohol 3.301(c)(2) 3.301(d) 1110
Allergic diseases (Bronchial Asthma, urticaria) 3.380.
Alternate Signer 5101(b) (2)-(C) (1)
Amendment of Records 1.579
Amputation Causing Heart Condition 3.310(c)
Amputation Rule 4.68
Amyotrophic Lateral Sclerosis (ALS)(8017) 3.318 3.809(a) 4.124(a)
Analogous Rating 4.20.
Ankylosis and Joint Motion, Measurement 4.71
Annulled Marriage 3.207
Appeal, Action by A0J on Notice of Disagreement 19.26
Appeal, Consideration of Additional Evidence 19.37
Appeal, Closing of Appeal Failure to Respond 19.32
Appeal, Definitions and Provisions 20.4
Appeal, Legacy Appeals 19.1 19.2(c) 7105
Appeal, Notice of Disagreement 19.21 20.202-204 7105
Appeal, Notification by A0J of Right To Appeal 20.200.
Appeal, Notification of Certification & Transfer 19.36
Appeal, Notification of Evidence to be Considered 20.908
Appeal, Reconsideration BVA Decision 20.1000-1004
Appeal, Request a Board Hearing 20.302
Appeal, Revision of Decision 3.105 5112
Appeal, Simultaneously Contested Claims 20.401 to 20.505
Appeal, Time Limits 20.502-20.504
Appeal, Vacating a Decision 20.1000.
Appeal, No Hearing w/ submission of Evidence 20.303
Appeal, No Hearing or Additional Evidence 20.301
Appeal, What Constitutes an Appeal 20.201
Appeals, Withdrawal of Appeal 20.6 20.205
Apportionments 3.450. to 3.461 5307
Apportionments, Incarceration 3.665
Apportionment, Benefits Not Apportionable 3.458
Arthritis due to Strain 4.58
Assets, Transfer of 3.276
Attitude of Rating Officers 4.23
Automatic Adjustments of Benefits Rates 3.27
Automobile Grants/Adaptive Equipment 3.808 3901-3904
Autopsies 17.170.

89



Auxiliary Aids 15.103
AWOL 180 Days 3.12(c)(6)
Banks or Trust Companies Acting as Guardians 14.634
Balance Billing 17.1008 1725
Bar to Benefits-Character of Discharge 3.12 3.360. 5303
Bar to Benefits (1151) 3.363
Benefit of Doubt 5107(b)
Bilateral Factor 4.26 1160
Binding Decisions 3.104
Birth 3.209
Birth Defects (Female Vietnam Vets Children) 3.815
Blue Water Navy Vietnam Veterans 12 mile rule 1116A
Bones 4.44
Bones, Pelvic 4.67
Board of Veterans Appeals, Composition 20.101
Burial Allowance 3.1704 3.1705 2307-2308
Burial Allowance, Death in VA Hospital 3.1706 2303
Burial Allowance for Casket/Urns Unclaimed Remains 38.628
Burial Allowance, Unclaimed Remains 3.1708 2303
Burial Benefits, Types 3.1700.
Burial Benefits, Priority of Payments 3.1702
Burial Deceased Vet Disclosure of Information 1.516
Burial Flag 1.10.
Burial Persons Eligibile 38.620.
Burial Prohibition for Crimes 38.617 38.618 512/2411/7105
Burial, Transportation 3.1709
Burns Pits and other Toxics, Presumptive 1120
Cadet 3.6(b)(4) 106 (c)
Camp Lejeune Hospital Medical Care for Veterans 17.400. 1710
Camp Lejeune Hospital Med for Care Family Members 17.410. 1787
Camp Lejeune Presumptive 3.307(a) (") 3.309(F)
Cardiovascular Disease due to Amputation 3.310(c)
Cardiovascular System 4.100. 4.104
Caregiver Benefits Chapter 71 17206
ADL"s 71.15
Approval Primary/Secondary Caregiver 71.25
General Caregiver 71.35
Reassessment 71.30.
Revocation/Discharge of Caregiver 71.45
Catastrophically Disabled-EnrolIment 17.36(e)
Cause of Death 3.312
Cemeteries-National Chapter 38
Cemeteries-State Chapter 39
Certified Copies of Records 3.203(a) (D)
CHAMPVA 17.270. 17.271
CHAMPVA Limitations/Exculsions 17.272
CHAMPVA, Medicare Entitlements 17.271(b)
Change of Law-Effective Date/Discontinuance 3.114
Character of Discharge 3.12
Charges for Copies of Records 1.526
Checks-Returned and Cancelled 3.1003
Child Support (Compensation counted as income) 5301
Children 3.57 3.403 3.503
Children 10.38-10.43
Children, Adopted 10.42
Children, Claim by Guardian 10.43
Children, Mental or Physical Defect 10.39
Chronic Diseases 3.307(a) 3.309
Chronic Fatigue Syndrome 4_88A
Chronic Multi Symptom Illness, Unexplained 3.317(b) 1117 (9)
Chronicity and Continuity 3.303(b)
Circulatory Disturbances 4.62
Cirrhosis (7312) 4.114
Civil Service Preference Ratings 3.357
Claimant Responsibility 5107
Claims;
Abandoned 3.158
Definition 3.1(p)
Development of probable valid claim 3.326(a)/(c)
Fraudulent/Frivolous 14.631(c) 14.633
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How to File a Claim 3.155
Social Security 3.153
Representation 16.626-16.643 20.5-20.6
Representation, Request for Change 20.1304 20.1305
Clear and Unmistakable Error, What Constitutes 3.105(@) ) (1) 20.1403 5109a/7111
Clothing Allowance 3.810. 5313A
Clothing Allowance, Incarcerated Veterans 3.810.(d) 5313A
Combat, Special Rules 3.304(d)/(H) 3.306(b) (2) 1154B
Combined Ratings 3.323 1157
Combined Rating Table 4.25 1155
Combined Ratings for muscle injuries 4_55 1155
Community Care Program 17.4000. to 17.4040.
Authorized Non-VA Care 17.4020.
Designates Access Standards 17.404
Eligibility 17.4010.
Payment Rates 17.4035
Providers 17.4030.
Community Residential Care 17.61
Compensated Work Therapy 17.48
Compensation 3.4
Compensation and Pension Exam 3.159(c)(4)
Compensation Counted as Income Alimony/Child 5301
Compensation, DIC 3.5
Compensation, Parents 3.250.
Compensation & Pension (=>18-School Attendance) 3.667
Competent Medical Evidence 3.159(a) (1)
Compromise, Standards for 1.970. 3720
Computation of Service 3.15
Computation of Time Limit For Any Action 3.110.
Concurrent Benefits & Elections 3.700. 3.701 3.702
Concurrent Benefits & Elections-Dependents 3.704 3.707
Confidential Claims 5701/5705
Congenital Defects 3.303(c) 4.9
Continuously Pursued Issues 3.2500(c)
Contributory Cause of Death 3.312(c)
Convalescent Rating 4.30.
Convulsive & Neurological Disorders 4.120. 4.124
Co Pay for Extended Care Services 17.111
Co Pay for In/Out Patient Hospital/Medical Care 17.108
Co Pay for Medications 17.110. 1722A
Corpus of the Estate (net worth) 3.263
Court of Appeals for Veterans Claims, Records 7268
COVID-19 Home Visits 71.6
COVID-19 Veterans Assist Partial Claim Payment Program 36.4800.
COVID-19 Presumptives 1164
Date of Receipt 3.1(r)
Date of claim Disability/Death due to Hospitalization 3.400(1) 5110(c)
Deafness 17.149 17.152 1717(c)
Debt Due to Delay in Processing 5302B
DD 214 Certification of Evidence for Proof of Service 3.203
Death 3.211
Cause OF 3.312
Contributory Cause 3.312(c)
Death Gratuity, Certification 3.806
Indemnity Compensation 3.461
Month of Veterans Death 3.20. 5310
DIC Totally Disabled-10 year rule 3.22 1318(b)
Entitlement under 38 USC 5121 3.1000. 5121/5304(c)
Pension 3.460. 5307
Service Connected-Burial Expenses 2307
Debts 1.900. to 1.1000.
Collection in Installments 1.914
Collection of non-Benefits debts 1.911
Compromise 1.931
Equity & Good Conscience 1.965 5302
Non-Benefit Debt 1.911a
Referral of VA Debt 1.920.
Settlement, Waiver or Compromise 1.903
Treasury 1.995
Waivers 1.955 to 1.970 1.962 1.966
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Waiver/Recovery Educational Institution 21.4009
Decisions, Binding Nature of 3.104
Deductible Medical Expenses 3.272(9)
Definitions
Active Duty 17.31
Agent 20.3(b)
Agency of Original Jurisdiction 20.3(a)
Armed Forces 3.1(a)
Authorized Non-VA Care 17.4020.
Caregivers 71.15
Claim 20.3(H)
Claimant 20.3(9)
Community Care Program 17.4005
Community Residential Care 17.62
Disposition Pers Funds/Effects 12.0.
Duty Periods 17.31 101/106/1734-35
Freedom of Information Act 1.551
Handicap in Programs or Activities 15.103
Homeless Healthcare 63.2
Informed Consent Advanced Care Planning 17.32
Post 9/11 GGI Bill 21.9505
Reimbursement Non-S/C Non-VA Treatment 17.1001
Representation of Claimants 14.627
Schools 21.4200.
SGLI1/VGLI 9.1
Supportive Services for Veterans Families Programs 62.2
Traumatic Injury 9.20.
VR&E 21.35
Dental
Authorization of Dental Examinations 17.160.
Authorization of Outpatient Dental Treatment 17.161
Dental & Oral Conditions-Schedule of Ratings 4.150.
Dental Insurance Program 17.169
Hospital, Nursing Home, Domiciliary 17.166
Service Connection for Treatment Purposes 3.381
Vocational Training, Dental 17.90(b)
Dependency, Evidence of 10.32
Dependency and Indemnity Compensation (DIC) 3.5 3.10. 101(14)/1318(b)
Cohabitation 10.36
DIC - Children 3.503 10.38-10.43 1313
DIC - Parents 3.25 3.251 1315
Remarriage 10.30.
Totally Disabled 3.22
Dependents, Parents 10.44 10.31 10.34 102
Dependents, Surviving Spouses 3.50. 3.502 101(31)
Dependents Educational Assistance (Chapter 35) 3.807 1160/3501
Assignment of Benefits Prohibited 21.4146
Certification and Release of Payments 21.4138
Withdrawals/Nonpunitive Grades Non-Payment 21.4136
Developmental Defects 4.9
Diagnosis, Changes of 4.13
Diagnostic Code Numbers, Use of 4.27
Difference of Opinion 3.105(b) 5112
Digestive System 4.110 to 4.114
Disability or Death due to Hosp, Exams, Voc Rehab 3.358 1151
Disability, Multiple Non-Compensable 3.324
Disability Rating, Preservation 3.951 110
Disability Rating, Protected 3.952
Disability Severance Pay 1161
Disability, Stabilization of 3.344
Disabled by Treatment or Voc Rehab 1151
Disappearance, Veteran 3.656 1507
Discharge, Character of 3.12 5303
Discharge, Uncharacterized 3.12(k)
Discharge Presidential Pardon 3.12(h)
Disclosure of Amount of Monetary Benefits 1.502
Disclosure to Recognized POA/Attorneys 1.525
Discontinuance/Reductions/Adjustments 3.500-3.305 3.960.
Children 3.503
Disappearance of Veteran 3.656
Failure to Report for Exam 3.655
Hospitalization 3.551 3.552 5503(c)
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Surviving Spouse 3.502
Veterans 3.501
Diseases of Allergic Etiology 3.380.
Disease, Organic of Nervous System 3.309(a)
Disposition of Claims 14.668 5475
Disposition of Effects & Personal Funds Part 12
Competent Veteran 12.1
Deceased Veteran 12.3
Incompetent Veteran 12.2
Divorce 3.206
Domiciliary Care 17.43 17.46 17.47
Dominant Hand 4.69
Due Process 3.103
Duty to Assist Developing Claims 3.159
Duty to Assist, No Duty 3.159(b) (3) 3.159(d) 5103A
Duty Periods 3.6 17.31
Earning Capacity 4.1 4.15
Education Programs Part 21
Approved Programs of Ed & Courses 21.9590.
Collegiate Course Measurement 21.4272
Entitlement to VR&E 21.4
Payments 21.9620.
Post 9/11 Transfer 21.9570. 3319
Remedial Courses 21.7020(b)27 21.9590(a) (2)
Schools Definitions 21.4200.
Effective Dates 5110
General 3.400. 3.1 (r)
Change of Law 3.114(a)
Children 3.403
Discontinuances of Comp and Pension 3.501
Surviving Spouse 3.402
Veterans 3.401
Eligibility for Health Care w/ OTH 3.360.
Eligibility for Hospital/Domiciliary Care 17.43-17.49
Eligibility Verification Reports 3.256 3.661
Emergency Services Payment/Reimbursement Non S/C 17.1001 1725
Emergency Transportation Payment/Reimbursement 17.1003
Emergent Suicide Care 17.1200.-17.1230.
Employment, Marginal 4.16(a)(5) 3.342(b)(3) 4.17(a)
Enrollment Hospital/Outpatient Care 17.36
Epilepsy 4.121
Equitable Relief 2.7 503
Equity & Good Conscience (debts) 1.965
Error in Final Decisions 3.105(a)
Escheat (No Heirs) 3.1710.
Evaluation of Evidence 4.6
Evaluation of Income 3.262
Evidence, Competent Medical and Lay 3.159(a)
Evidence from Foreign Countries 3.202
Evidence, Birth 3.209
Evidence, Childs Relationship 3.210.
Evidence, Death 3.211
Evidence, Dependents and Age 3.204
Evidence, Exchange of with Social Security 3.201
Evidence, New & Material 3.156(a)
Evidence, New and Relevant 3.156(d) 3.2501(a) (1) 101(35)
Evidence, Marriage 3.205 10.30. 10.36-37
Evidence, Mother or Father 10.44
Evidence, Service Records/Character of Discharge 3.203
Examinations: 3.326
Failure to Report 3.655
Inadequate 4.70.
Re-Examinations 3.327
Stabilized of Disability Evaluations 3.344
Interpretation (Rating Specialist) 4.2
Exchange Rates for Foreign Currencies 3.32
Exclusion from Income (Pension) 3.272
Maintenance 3.272(b) 3.262(c)
Exclusions from Income and Assets (new) 3.272

Exclusions from Income Just Debts (IP)

3.272() (D) (1)
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Expedited treatment of remanded claims 20.802 20.803 7112
Expenses, Veterans Final, Burial, Just Debts 3.272(h) (D)

Extra Scheduler Ratings (Disability & Pension) 3.321(b)

Eye Conditions-Visual Impairment 4.75 to 4.79

Eye Glasses (Sensori-Neutral Aids) 17.149

Failure to Report for Examination 3.655

Federal Records, Obtaining 3.159(c)

Federal Tort Claims 14.600.

Female Veterans Agent Orange (children) 3.815

Fertility Counseling/Treatment Certain Spouses 17.412

Fibromyalgia (5025) 4.71(a)

Fiduciary Accounts 13.200.

Fiduciary Appointment 13.100. 3.353 1.524(c) 5506-5510
Fiduciary Bar to Serving 13.130.

Fiduciary, Beneficiary Rights 13.30.

Fiduciary, Surety Bonds 13.230(a)

Fiduciary Field Examination 13.120.

Fiduciary, Removal 13.500.

Fiduciary Responsibilities 13.140.

Fiduciary Retroactive Benefit Payments 13.100.(c)

Fiduciary Withdrawal 13.510.

Filipino Veterans-Full Dollar Rate 3.505

Flags, Eligibility for 1.10.

Foot Deformities, Static 4.57

Forfeiture 3.669 3.900.

Formal Claim for Disability Benefits 3.151

Forms to be Furnished 3.150.

Fraud 3.901 3.904(a) 6103(c)
Frivolous Claims 14.633(c)(4)

Fugitive Felons-Compensation 3.665 5313/5313b
Fugitive Felons-Pension 3.666

Functional Impairment 4.10.

Functional Loss 4.40.

Funeral Services, Request for Internment.... 38.619 2402/2404
Garnishment of VA Benefits 5 CFR 581.103 (C)(7)

General Council Part 14

General Council Opinions 14 .507

Genitourinary System 4.115

Guardian, Child of Veteran 10.43

Gulf War Illness 3.117 17.36 1117/1118
Gynecological Conditions 4.116

Gl Bill-Post 9/11 21.9500-9770

Hand, Dominant 4.69 1155
Harmless Error 20.1102 7103
Headstone/Marker/Medal lions 38.630. 38.631 2306/2402/2404
Healthcare and Related Benefits Chapter 17

Health-Care for Homeless Veterans Part 63

Health-Care Disruptive Patients 17.107

Health-Care Eligibility Protection 17.91 1524/1525/1516
Health-Care Mental Health Services 17.98

Health-Care Eligibilty OTH Discharge 3.360.

Health-Care Tentative Eligibility 17.34

Health-Care Voc Rehab 17.90.

Health Standards 9.10.

Hearing Aids (Sensori-Neural Aids) 17.149

Hearing Loss Devices to Overcome Deafness 17.152 1717(c)
Hearing Loss, Impaired Hearing Definition 3.385

Hearing Loss, Evaluation of Impairment 4.85 1155
Hearing Loss, Exceptional Patterns 4._86 1155
Hearing, Right to a (Due Process) 3.103(d)

Helpless Child-Incapacity for Self-Support 3.356

Hemic & Lymphatic Systems, Schedule of Ratings 4.117

Herbicide (dioxin) Exposure, Presumptive 3.309(e)

Higher Level Review (New Appeals) 3.2500(a) (i) 3.2500(c)(2) 5104B
Higher of Two Evaluations 4.7

Homeless Claimants-Delivery of payments/letters 1.710.

Home Improvement & Structural Adaptations (HISA) 17.3100-17.3130

Homicide 3.11

Hospital Care in Non-VA Facilities 17.52
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Hospital or Domiciliary Care, Persons Entitled 17.43
Hospitalization:
Adjustment on Discharge/Release 3.556 5503
Convalescent Ratings 4.30.
Disability or Death Resulting From 3.361 3.361 1151
Injury Due to Hosptal Treatment 3.154 3.155
Reductions because of Hospitalization 3.551 5503
S/C Disabilities requiring Hospital Treatment 4.29
Housebound, statutory (SMC) 3.350(1) 1114 (S)
Housing, Special Adaptive 3.809 115(c)/2101/2101A
1
Identification Card, Veterans 5706
Impaired Hearing (definition of) 3.385
Improved Pension 3.711 3.713 1521
Processing Simultaneous Award Adjustment
Surviving Children 3.24
Veterans and Surviving Spouses 3.23 152171541
Improved Pension Elections-Public Assistance 3.714
Inadequate Examinations 4.70.
Incapacity Self Support 3.356
Incarcerated Beneficiaries Clothing Allowance 3.810(d)
Incarcerated Beneficiaries Education/Tuition 21.276
Incarcerated Beneficiaries & Fugitive Felons 3.665
Incarcerated Beneficiaries Healthcare 17.38(c)(5)
Incarcerated Beneficiaries Pension 3.666
Incarcerated Beneficiaries TDIU 3.341(b)
Incarcerated Clothing Allowance 3.810(d)
Income:
Character of Income; Exclusions & Estates 3.261
Computation of Income (Improved Pension) 3.271
Determinations 1503(a)
Evaluation of Income 3.262
Exclusions from 3.272
Net worth and VA Pension 3.274
Parents - DIC 3.250. 3.251
Rate Computation 3.273
Social Security 3.262(F)
Incompetency and Competency, Determinations 3.353
Incompetent Veterans, Hospitalized 3.1007 5503
Independent Living Plan 21.90.
Independent Living Program 21.192 3109
Independent Medical Opinion 3.328 5109
Indebtedness 5314
Individual Unemployability (TDIU) 4.16 3.343(c) 1163
Information, Release of 1.500. 1.550-1.562
Administrative Review 1.527
Amount of Monetary Benefits 1.502
Informed Consent & Advanced Care Planning 17.32 7331
Injury, Due to Hospital Treatment 3.154 3.361 1151
Injury, History of 4.41
Internment/Memorialization Prohibitions 38.617
lonizing Radiation 3.311
Insanity, Determination of 3.354
Instrumental Activities of Daily Living 4_124a note 3
Insurance
Government Life Part 6
National Service Life Part 8
Veterans Mortgage Life Part 8a
SGL1 Part 9
Traumatic Injury 9.20.
VGLI Part 9
Intent to File 3.155(b)
J
Joints, Movement 4.45
Joint Motion, Measurement of Ankylosis 4.71
Jurisdiction of the Board 20.104
Just Debts 3.272(h)
L
Law, Changes of 3.114
Legacy Appeals Part 19
Lifts, Invalid 17.151
Limitations on periods of Assistance 2 Educational Programs 3695
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Line of Duty Determinations 3.1(m) 3.301 105
Living Will 17.32(a) (i)
Loan Guaranty Part 36
Loan Guaranty for Surviving Spouse Certification 3.805
Loan Guaranty, Waiver 1.964 5302(b)
Loss of Use of Hand or Foot 4.63
Malpractice (1151) 3.361 1151(a)
Marriage: 103
Child Born 3.54(d)
Continuous Cohabitation 3.53 10.36
Dates 3.54
Deemed Valid 3.52 3.207
Living With (Estranged) 3.60.
Proof of 3.205
Reinstatement of Benefits 3.55
Remarriage, Proof of 10.30.
Spouse and Surviving Spouse 3.50.
Termination of Marital Relationship/Conduct 3.215
Void/Annulled Marriage 3.207
Measurement, Accurate 4.46
Measurement of Anklylosis & Joint Motion 4.71
Medicaid (90.00) 3.551(i) 5503
Medical Part 17
Benefits Package 17.38
Chapter 15 (Vocational Training) 17.90.
Co-Payments 17.108
Compensation and Pension Exam (C&P) 3.159(c)(4)
Dependents (CHAMPVA Eligibility) 17.271
Opinions 20.906
Medical Examination
Expenses (Pension) 3.272(9)
Failure to Report Examination 3.655
Foreign Countries 17.35
Inadequate Exam 4.70.
Incomplete Exam 4.42
Independent Medical Opinions (IMO) 3.328
Interpretation of Exam Reports 4.2
Priority Groups 17.36(b)
Reexaminations 3.327
Records, Non-Military 21.33 5103
Medical Benefits Package 17.38
Medical Expenses 3.262(1)/(m)/(n) 3.272(g)/(h)
Medical Expenses Reimbursement 1728
Medical Nexus Exams Toxic Exposure Risk Activities 1168
Medically Unexplained Chronic Multi Symptom Illness 3.317(a)(2) (i) 1117
Medication Co-Payment 17.110.
Medication Co-Payment Exempt 17.110(c)
Medication Prescribed by Non VA Dr 17.96
Mental Disorders 4.125 to 4.130. 1702
Migraine Headaches (8100) 4.124(a)
Military Service, Individuals and Groups 3.7
Minimum Active Duty Requirements 3.12a
Misconduct Etiology 4.17a
Misconduct, Line of Duty, VD, Alcohol, Drugs 3.301
Modernized Review System (New Appeals) 3.2400. 19.2
Month of Veterans Death 3.20.
Motion, Painful 4.59
Multiple Noncompensable SC Disabilities 3.324
Muscle Injuries 4_55-56 4.73
Musculoskeletal System 4_.71A
Nehmer Awards 3.816
Nehmer, DIC 3.816(d) 3.816(F)
Net Worth 3.274 3.275 152271543
Neurological & Convulsive Disorders 4.120 to 4.124A
New and Material Evidence 3.156(a)
New and Relevant Evidence 3.156(d)
Non-Hodgkin®s Lymphoma (Vietnam Service) 3.313
Notice of Time Limit for F+A166iling Evidence 3.109
Notification by AOJ of Right to Appeal 19.25
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Notification of Decision 3.103(F)
Notice of Disagreement, AMA 19.26 20.202 7105
Offshore Republic of Vietnam 1116A
Office of General Counsel-Opinions 14507
Office Space and Facilities 14.635
Old Law Pension Protection 3.960.
OTH Service Connected Healthcare Eligibility 3.360.
Overpayment, Waivers 1.900. to 1.970
Garnishment 1.1000.
Prevention 21.4008
School Loans-Waiver or Recovery 21.4009
PACT Act 1120
Painful Motion 4.59
Paired Organs and Extremities Bilateral Factor 3.383 1160
Parents, Dependency 3.250. 102
Parents DIC 3.25
Parkinson"s Disease-Neurological Conditions 3.309-3.310
Particulate Matter 3.320.
Payment by VA for Non-VA Medical Bills 17.56
Payment of Fees for Representation Agents/Lawyers 14.636
Penalty Period 3.276
Pension:
306 Pension 3.1(u)
Automatic Adjustments Income Limitatations 3.28
Basic Pension Determinations 3.314
Broken Service 3.16
Frequency of Payments 3.30. 1508
Improved Pension 3.1(w) 1521
Improved Pension Rates 3.23 3.24 152171542
Old Law 3.1(v)
Permanent & Total Ratings 3.314(b) (2) 3.342
Rate Computation 3.273
Reduction due to Hospitalization (A&A) 3.551 3.552 1114/5503
Rounding 3.29
Section 306 & Old Law Pension Protection 3.960.
Total Disability Rating for Pension 4.17
Periods of War 3.2
Permanent and Total, Compensation 3.340. 3.341 3.343 1155
Permanent and Total, Pension 3.342 4.17 1502
Permanently Bedridden 3.350(b) (4) 3.352
Persian Gulf Veterans 3.317 1117
Personal Funds/Effects of Veterans, Disposition Part 12
Personality Disorder 3.303(c) 4.127
Persons Authorized to Represent Claimants 1.524 1.525
Phlebitis (Circulatory Disturbances) 4.62
Poliomyelitis, Anterior 3.379
Prosthetics and Similar Appliances 17.150.
Post Traumatic Stress Disorder 3.304 () 1154(b)
Postgastrectomy Syndrome 4.111
POW"s 3.304(e) 3.309(c) 1.18 1112(b)
POA One Organization 14.631(e) (1)
Precedent Opinions 14_.507
Preparatory Schools 3.6(b)(5)
Prescription Medications, State Veterans Home 17.96 1706/1710/1712
Preservation of Ratings 3.951
Presidential Pardon 3.903(c)
Presidential Proclamation 4313 dtd 9-16-74 3.12(h) (D)
Prestabilization Ratings 4.28
Presumption, Aggravation 3.310(b) 3.306(b)
Presumption, Amputation (Cardiovascular) 3.310(c)
Presumption of Disabilities 1112
Presumption of Soundness 3.304(b) 3.305(b) 1111
Presumption Camp Lejeune Contaminated Water 3.309(F)
Presumptions COVID-19 1164
Presumption Fine Partical Exposure 3.320.
Presumption S/C Service Persian Gulf War 3.317 1118
Presumptions Rebuttal 1113
Presumption Vietnam War 3.309(e)-
Presumption Wartime (Combat) 3.304(d) 3.306(b) (2)

Presumptive Chronic Disease

3.307() (3)

3.309

97




Presumptive Eligibility Med Care (Psychosis) 17.109 17.110(c)(10)
Presumptive Eligibility, 90 day service rule 3.307(a) (D)
Presumptive, TBI 3.310(d)
Priorities for Out/In Patient Hospital Care 17.49
Prohibition of Internment/Memorialization 38.617
Prostate Cancer-Voiding Dysfunction (7528) 4_115a 4_115b
Protected Rating 3.952
10 Years 3.957 1159
20 Years 3.951 8.31 110
Psychomotor Epilepsy 4.122
Psychosis/Mental 1llness, Presumptive Eligibility 17.109 1702
PTSD, In-Service Stressor (Combat) 3.304(F) 1154 (b)
PTSD, In-Service Personal Assault 3.304(H)(B)
Pulmonary TB (by x-ray in service) 3.370.
Pyramiding 4.14
Radiation Exposure Studies 1.17
Radiation Exposure Presumptive Disabilities 3.309(d) 3.311
Radiation Exposure Compensation Act 1990(RECA) 3.715
Rating Board Attitude 4.23
Ratings for SC Disabilities Requiring Hospitalization 4.29
Rating, Essentials of Evaluative 4.1
Rating, Zero Percent 4.31
Reasonable Doubt 3.102 4.3 5107 (b)
Reconsideration of Denied Claims (VHA) 17.133
Records, Patient Access and Restriction 1.469
Records, Access to 1.577
Records, Expanded Access to Computerized Recs 1.600-1.603
Reduction-100% Disability Rating/TDIU 3.343 1163(a)
Reductions & Discontinuances 3.500.-3.505 3.661(b) (2)
Reductions Due to Hospitalization, Improved Pension 3.551(e)
Reduction in Evaluation-Compensation 3.105(e)
Reduction in Evaluation-Pension 3.105(F)
Reexaminations-Compensation 3.327
Reexaminations-Pension 3.327(c)
Reexaminations, Disability & Prestabilization 3.327(b)
Refund of Basic Contribution Chapter 30 21.9645
Reimbursement of Non-VA Emergency Treatment-Non S/C 17.1000. 1725
Reimbursement of Medical Expenses 1728
Release of Information Claimant Records 1.500 to 1.527
Relevant Evidence 101 (35)
Remand or Referral (Appeals) 19.38
Remarriage of Surviving Spouse 3.55
Renouncement of Benefits 3.106 5306
Repayment or Reimbursement for Emergency Treatment 17.1001-17.1008 1725
Representation, One Organization 14.631 (e)(1)
Representation, One Time 14.630(b)
Representation, Request for change 20.1304
Representation. Standards of Conduct 14.632
Representation., Termination 14.633
Respiratory System 4.96-4.97
Retirement Pay-Concurrent Receipt 3.750.
Review of Decisions 3.2500.
Revision of Decisions 3.105
Rebuttal of Service Incurrence/aggravation 3.307(d)
Resumption of Rating (Reduced for Failure to Rpt) 3.330.
Rounding of Rates (Improved Pension) 3.29 5123
Sacroiliac Joint 4.66
Scars 4.118
School Attendance (child) 3.667
Secondary Disabilities 3.310.
Security and Law Enforcement at VA Facilities 1.218
Section 306 and Old Law Pension Protection 3.960.
Sedentary Work 20CFR 404.1567(a)
Senior Reserve Officers Training Corps 3.6(d)() 101(23)(C)
Sensori-neural Aids (Eyeglasses/hearing aids) 17.149 1707(b)
Service Connection
Direct S/C Wartime & Peacetime 3.304 3.305
Stability of Disability-Improvement 3.344
Psychosis & Mental 1llness-Treatment 17.109 1702
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For Mental Unsoundness in Suicide 3.302

Multiple Noncompensable Disabilities 3.324

Principles Relating to 3.303

Severance of S/C 3.105(d) 1159
Service Dogs 17.148 1.218(a)(11)

Animal Assisted Activity Animals (AAA)

1.218(a) (11) (ix) (d)

Animal Assisted Therapy Animals (AAT)

1.218(a) (11) (ix) (c)

Service Department Records

3.156(C)

Service Southwest Asia-Persian Gulf Veterans

3.317

Severance Pay, Disability

3.700(a) (3)

Severance Separation Pay Re-Coupment

3.700(a) (5)

10 USC 1174/1174a

Severance of Rating Protection 3.105(d) 3.957

Signature of Documents 3.159 3.2130. 18b.21

Signatures, POA 14.631(a) (1) 5101
Skin Conditions-Ratings 4.118

Social Security Number 1.575

Social Security Records, Exchange of Evidence 3.201

Social Security Records Special Restrictions 1.521

Soldiers and Sailors Civil Relief Act 1942 Part 7

Soundness, Presumption of 3.304(b) 3.305(b)

Specially Adapted Housing 3.809 2101(A)(2)
Special Home Adaptation Grants 3.809%a 2101(b)
Special Monthly Compensation 3.350. 1114
Special Monthly DIC, Death Pension 3.351

Speculation, Mere 3.102

SMC + Additional Independent Disabilities 50%-100% 3.350(FH)(3) 3.350(FH)(4) 1114(p)
Spina Bifida 3.814

Spousal A&A 3.351(A)(2) 1115(1)(e)
Spouse and Surviving Spouse 3.50.

Spouses Fertility Treatment 17.412

Stabilization of Disability Evaluations 3.344

Standards of Conduct Persons Provding Representation 14.632

Statement of the Case 19.29 19.30. 7105 (d)(1)
Statutory Bar to Benefits 3.12(c)

STEM Scholarship 3320
Subpoenas (Rule 709) 20.709

Substitution of Claimant 3.1010. 5121/5121A
Suicide (mental unsoundness) 3.302

Supervised Direct Payment 13.110.

Supportive Services for Veterans Families Program Part 62

Supplemental Claims (New Appeals) 3.2501 101(36)
Supplemental Statement of the Case 19.31-32

Temporary Disability Ratings 1156
Temporary Lodging 1708
Termination of Accreditation 14.633

Thumbprint or Mark 3.2130.

Time Limit, Filing Evidence 3.109

Time Limit, Mailing Notification 3.110(b)

Tobacco Products, Claims Based on 3.300. 1103
Total Disability Ratings 4.15

Total Disability Rating for Compensation 3.341(a)

Total Disability Rating for Pension 3.342

Total Disability Ratings, Convalescence 4.30.

Total Disability Ratings, Unemployability 4.16 4.18

Total Disability Individual Unemployability/Age 4.17

Total & Permanent Total Rating & Unemployability 3.340.

Toxic Exposure, Presumptive of 1119
TDIU, Trial Work periods 1163
Transfer of Assets & Penalty Periods 3.276

Transitional Benefit, 2 Years 3.10(e)(4) 1311 (H(B3)
Transportation to National Cemetery 3.1709 2303/2308
Traumatic Brain Injury 3.310(d) 1110/1131
Traumatic Injury Protection 9.20.

Travel Pay 111
Treasonable Acts 3.902

Tuberculosis 3.370-3.378

Tuberculosis, "Q" Award 3.959 1114(qg)/1156
Ulcers 4.110.

Uncharacterized Discharge 3.12(k)

Unclaimed Remains 38.628
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Undiagnosed Illnesses (Persian Gulf) 3.317
Unemployability (P&T) 3.340. 3.341 3.343 1163
Unemployability Pension Purposes 3.342 1524(c)
Unexplained Absense 7 years 3.212
Unusual Medical Expenses 3.262(1) 3.272(9)
Upgraded Discharges 3.12(e)-(h) 5303(e)
Urgent Care 17.4600.
U.S. Flag for Burial 1.10. 2301
VEAP Chapter 32 (Post Vietnam Era) 21.5020.
Venereal Disease 3.301(c)(D)
Vet Centers 17.2000.
Veteran Readiness & Employment Part 21
Veterans, Individuals & Groups 3.7
Waivers 5302/5302B
Appeal of Decisions-Compromise Offer 1.958
Committee on Waivers and Compromises 1.955
Compromise Standards 1.970.
Equity and Good Conscience 1.965
Loan Guaranty Debt 1.964
Of Overpayments 1.962 1.963
Waiver of Retired Pay 5305
Walk-In Care, Access 1725A
War, Periods of 3.2 101(29)
Weight Loss 4.112 1155
Widow, Not Living with Veteran at time of Death 10.37
Willful Misconduct 3.1(n) 3.301 3.302
Withdrawal of Appeal 20.205
Zero Percent Evaluations 4.31
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TDVS Fact Sheet

Requesting Records
from the National Personnel Records Center

June 2023
The National Personnel Records Center or NPRC is a great resource for

obtaining military service records including DD214s and has a variety of resources
for Veterans Service Officers including S.

Here's an efficient way to request records that doesn't involve completing an SF180
that then has to be packaged in VetraSpec, mailed, or faxed.

Simply, visit NPRC's Request Military Service Records site, select start request online
and follow the instructions.
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https://www.archives.gov/personnel-records-center/vso
https://www.archives.gov/veterans/military-service-records/emergencies
https://www.archives.gov/veterans/military-service-records

Once the NPRC request is complete, add a “Records Request” in the Veteran’s
VetraSpec profile, so fellow Service Officers don't duplicate your efforts.

Select the “Records” tab, select add request and add.

e Note Type of Records Requested

e Add NPRC “Service Request Number”, so the Veteran or subsequent Service
Officers can follow-up on the request.

e C(lick “Add”

If you use the Veteran’s email address when requesting the records, they will also
receive communication directly from NPRC. The service request number allows
NPRC communication allow the client to monitor the status of their request via
phone or web.

Other Tools and Resources that Support Military Records Requests

Here are several additional tools and resources available to accredited service
officers across the state to support military record requests including DD214s.

o Tennessee's Department of the Military, War Records Division - TDVS and
County Veteran Service Officers frequently utilize Tennessee’'s Department of
the Military, War Records Division to assist clients in obtaining a DD214 or its
equivalent. Here’s a TDVS Fact Sheet with information on War Records
Modernization and how to submit requests for documents.

If you have questions about accessing or using War Records please contact your
Regional Director or TDVS's Appeals Division
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https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/fact-sheets/TDVS%20Fact%20Sheet_War%20Records%20Modernization_12_9_2020.pdf
https://www.tn.gov/veteran/about-us/leadership.html
https://www.tn.gov/veteran/contact-us/state-veterans-services-offices.html

o Defense Personnel Records Information Retrieval System or DPRIS - TDVS has a
Memorandum of Agreement with the Defense Manpower Data Center that
allows access to the Defense Personnel Records Information Retrieval System or
DPRIS. DPRIS is an electronic gateway that allows users to access the Services'
Official Military Personnel File, which includes DD214 or its equivalent. This
online repository contains records of servicemembers who separated from
service beginning in the mid-1990s. This access is made available to all
accredited service officers including county partners.

If you have questions about accessing or using DPRIS please contact your
Regional Director TDVS's Appeals Division.

e Other Resources -

o Other states frequently have an entity like Tennessee’s War Records
Division that can be utilized when assisting clients in obtaining DD214 or
its equivalent. There's a list with contact information in VSO Tools - Tools.

o Tennessee's Register of Deeds in each county are required by state law to
register separation documents and often hold copies of DD214s on behalf
of veterans.

If you have questions or need assistance obtaining military records including
discharge documents, TDVS can help. Please feel free to contact your Regional
Director, TDVS's Training Officer or TDVS's Appeals Division for assistance and
support.
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https://www.dpris.dod.mil/#!?side=home
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https://www.tn.gov/veteran/contact-us/state-veterans-services-offices.html
https://www.tn.gov/veteran/contact-us/state-veterans-services-offices.html
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Tennessee War Records Modernization
Fact Sheet
December 16, 2020

The Tennessee Department of Veterans Services (TDVS) and County Veteran Service Officers
frequently utilize Tennessee’s Department of the Military, War Records Division to assist

clients in obtaining DD214 or its equivalent.

On-Line Secure Portal - EFFECTIVE IMMEDIATELY

Effective immediately you should begin submitting all request for documents via War
Records new on-line secure portal and no longer submit request by fax. To request
documents, click on this link or type in your browser WWW.TN.GOV/MILITARY and then click
on the “Click here to Request” link. Note: Ensure to change “Individual” to “Agency” to
populate agency name and personal code.

You will need your agency code that has been assigned by War Records. Information on
obtaining your agency code is included below. You will NOT be able to complete a request
form without this code. Please note that an incorrect code will result in a rejection of the
request and you will have to resubmit a new request. IT IS IMPERATIVE THAT ALL VETERAN
INFORMATION BE CORRECT AS AN EXACT MATCH TO DOCUMENTS TO INCLUDE FULL
MIDDLE NAME AND BRANCH OF SERVICE ARE REQUIRED. This is because many War Records
documents are computer matched. For example, if there is a middle name and you do not
include it on the request the systems will not find a match.

For recurrent users War Records suggests that you turn on your browsers AUTO-FILL
function and enter your name and agency information. This should prevent you from having
to constantly type this information over and over.

If you have any questions or technical issues email David.Maver@tn.gov and put SNOW ROLL
OUT in the subject line.

Request Your Agency Code

Email your agency information (AGENCY NAME, ADDRESS, PHONE #, CONTACT PERSON)
from your state or county email with the subject “AGENCY CODE REQUEST” TO
TN.WARRECORDS@TN.GOV. War Records will then email you your code.
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CHANGE NOTICE

In an effort to continue to provide outstanding customer service, the War Records
Division is upgrading its delivery system for all requests. Effective September 30,
~ 2019. Please note that currently due to Privacy Act Information, we will still

require that you faxin your request. However, the responses to your request will
not be returned by fax. Your response will be emailed back to you.

The response back to your email will be encrypted and password protected. You
will need to enter a password to open and print any documents containing
Privacy Act Information. The password for the documents will be TNWR* plus the
last four of the social, for the individual that you requested.

During our roll out of the new delivery system you may receive your responses by
email or fax as we work out any bugs that we may encounter in the system.

It is imperative that you DO NOT email your request to War Records. We are
currently unable to guarantee the security of Privacy Act Information that is
inbound. That being said the Inbox for TN.WarRecords@tn.gov is NOT
monitored. We hope to have a solution to this in the future.

Until we update our request form please legibly write your email next to your
return fax number, Please complete the request form in entirety to include full
middle name. Incomplete forms will be returnied to requestor to be completed.

We appreciate your patience and cooperation during this change. If you have any
questions, comments, or concerns regarding the new delivery system, please
contact the War Records Division Supervisor, Greg Speed at 615.313.2664.
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VA Math

How to explain it to veteran: If a veteran has more than one rated condition, each percentage is a
percentage of what is left over after the other percentages have been subtracted.

For example: Mr. Smith has three rated conditions. His back is rated 10%, his knee is rated 30% and his
should is rated 20%. What is his overall rating?

To begin, arrange the ratings from largest to smallest

Multiple the largest disability rating by 100: the resuit gets added to the combined rating and gets
subtracted from 100 as part of the formula. (100 x 30%, 30% combined rating, 100-30=70, 70 gets used
for the next calculation)

Use the result of the previous calculation (70). Multiply it by the next disability rating. (70 x 20%-14) The
result (14) gets added to the combined rating (30 + 14= 44%) and gets subtracted from the number that
was left after the first calculation. (70-14=56)

Use the result of the previous calculation (56). Multiply it by the next disability rating. (56 x 10%-5.6) The
result (5.6) gets added to the combined rating (44+5.6= 49.6%)

Continue this pattern for all ratings

Rated Condition The math Total Body (starts at 100%) Combme:tl'\;;;l)ng (starts
100
Knee: 30% 100x.3=30 -30 30%
70
70 30
Shoulder: 20% 70x.2=14 -14 +14
56 44%
56 44
Back: 10% 56 x.1=5.6 -5.6 +5.6
50.4 49.6%

Combined rating: 50%

Note: 5 or above rounds up, 4 or below rounds down (44 rounds to 40, 45 rounds to 50)
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VA Math

Bilateral factor: An additional 10% is added to the equation if both arms or legs are affected by ratable
conditions (even if one side is rated 0%). The 10% is not added as if it were another condition, there is

another formula to calculate the bilateral factor. The 2 ratings are combined and then 10% is added to
that. The result of that equation is used to calculate the overall rating.

Combined Rating (starts

Rated Condition The math Total Body (starts at 100%) at 0%)
100
Right Knee: 20% 100 x .2= 20 -20 20%
80
80 20
Left knee : 10% 80x.1=8 -8 +8
72 28%
72 28
Bilateral factor (10%) 28x.1=2.8 -2.8 +2.8
69.2 30.8%

Overall rating for bilateral knees: 31%

The bilateral rating is used as a single condition to calculate overall rating if there are additional

conditions.
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Tab 1 VetraSpec-VBMS Check-list

VetraSpec Check-list
Done in order with every Veteran encounter
Visually inspect the VS Profile Dashboard for:
1|:|Your name and county/field office
If you are working with the Veteran, change to your name, leave the County
This is how we track EOM claim numbers. If you want credit, change the name.
2 :|Your RDs name in the 'Claims Managed By'
3|:|Complete & correct address, including a zip code

4|:|A phone number

5|:|If applicable, the email format is correct
It has the @ symbol and a .com or other designation

6|:|A DOB in the profile
7|:|There is an acceptable POA listed at the top of the page

TDVS can represent TDVS, VFW and American Legion
Be aware of your own credentials

119 5/22/2023



Tab 4 Bright Line Issues

Bright Line Issues that will be returned to RD

When an issue is sent back through the RD via email
The package will be marked Need More Information in the package history/status
Do not send any of the forms/documents to VA

1 VS Profile
Veteran Name (or Claimant Name, if applicable)
Address, complete with zip code (to include claimant if applicable)
DOB

2 Forms with no signature

3 no 21-22/POA (no access to VBMS)
Flag: when there is no 2122 in the VS package history/status box

4 POA in VS profile is marked 'No POA' or an organization we do not represent
We represent TDVS, VFW & Americal Legion

5 21-22 marked TDVS for an out-of-state Veteran/Claimant
This is only good for BDD claims

6 Forms that will not open

7 Forms that are not in PDF format (i.e. JPEG, Word documents)
8 Forms that are password protected
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VA Form 21-526EZ Instructions

De
Ve s

NOTICE TO VETERAN/SERVICE MEMBER OF EVIDENCE NECESSARY TO SUBSTANTIATE A CLAIM FOR
VETERANS DISABILITY COMPENSATION AND RELATED COMPENSATION BENEFITS

This notice provides information regarding the evidence necessary to substantiate a claim for:

Disability Service Connection Special Monthly Compensation

Compensation Claims Submitted Prior to Discharge Benefits Based on a Veteran's Seriously Disabled Child
Compensation under 38 U.S.C. 1151 Increased Disability Compensation

Automobile Allowance/Adaptive Equipment Individual Unemployability

Secondary Service Compensation Specially Adapted Housing/Special Home Adaptation
Temporary Total Disability Rating Presumptive Service Connection

When to Use this Form

Use this notice and the attached application to submit a claim for veterans' disability compensation and related compensation benefits. This
notice informs you of the evidence necessary to decide your claim. After you submit your claim on the attached application you will not receive
an initial letter regarding your claim. You do not need to submit another application.

If you are filing a new claim or a claim for increased please complete and submit VA Form 21-526EZ,
disability compensation for an evaluation decided Application for Disability Compensation and Related
Compensation Benefits.

If you disagree with an evaluation decided within the
past year and have new and relevant evidence OR

please complete and submit VA Form 20-0995, Decision

I il 1 clai .
f you are filing a supplemental claim (a claim after an Review Request: Supplemental Claim**

initial claim for the same or similar benefit was
previously decided) and have new and relevant
evidence ...

** You may also file a request for higher-level review (VA Form 20-0996, Decision Review Request: Higher-Level Review) or appeal to the Board of
Veterans' Appeals (VA Form 10182, Decision Review Request: Board Appeals (Notice of Disagreement)). For additional information on all of these
different options, please visit

Want to apply electronically? You can apply online at . If you sign in or create an account, we can prefill parts of your application and
save your work in progress. You can also upload all your supporting documents with your claim, and submit it through the Fully Developed Claims
(FDC) program, then track claim status online. Get Started at

NOTE: You may wish to contact an accredited veterans service officer (VSO) to assist you with your application. For a list of accredited veterans
service organizations go to . You may also contact your state office of veterans affairs at

should you need further assistance with the application process.

Want your claim processed faster? The FDC Program is the fastest way to get your claim processed without any risk to participate! To participate in
making a claim for veterans disability compensation or related compensation benefits, submit your claim in accordance with the "FDC Program" shown
on the following information pages 2 through 8. If you are making a claim for veterans non service-connected pension benefits, use VA Form
21P-527EZ, Application for Pension. If you are making a claim for survivor benefits, use VA Form 21P-534EZ, Application for DIC, Death Pension,
and/or Accrued Benefits. VA forms are available at . A separate expedited claims processing program available for current active
duty Servicemembers is explained on page 5 under Compensation Claims Submitted Prior to Discharge.

NOTE: Participation in the FDC Program is optional and will not affect the benefits to which you are entitled. If you file a claim in the FDC Program
and it is determined that other records exist and VA needs the records to decide your claim, then VA will simply remove the claim from the FDC
Program and process it in the Standard Claim Process. If you wish to file your claim in the FDC Program, see FDC Program (Optional Expedited
Process) on page 2 . I you wish to file your claim under the process in which VA traditionally processes claims, see Standard Claim Process on page 2.

SUBMITTING A CLAIM

When submitting a claim(s) for Veterans Disability Compensation and Related Compensation Benefits the following information tells you what you
need to do and what VA will do during the FDC Program (Optional Expedited Process) or the Standard Claim Process:

1. HOW TO SUBMIT A CLAIM

Submit your claim on a VA Form 21-526EZ (Attached). Make sure you complete and sign your application. The information on pages 2 through 8
describes the evidence you need to submit, how VA will help you obtain evidence and what the evidence must show to support your claim.

2. WHAT YOU NEED TO DO
The table on page 2 describes the information and evidence you need to submit based on whether you wish to have your claim considered in the FDC
Program (Optional Expedited Process) or in the Standard Claim Process. You will need to indicate how you want your claim to be processed by
checking the appropriate box in Item 1, on page 9 of this form.

- Page 1
VA FORM 21 -526EZ SUPERSEDES VA FORM 21-526EZ, SEP 2019 g
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FDC Program (Optional Expedited Process) Standard Claim Process

SPECIAL CIRCUMSTANCES

Page 2
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SPECIAL CIRCUMSTANCES (Continued)

Under the special circumstances shown below, you must also submit along with your claim the following:
« If claiming Specially Adapted Housing or Special Home Adaptation, submit a completed V. Form 26-4555, Application in Acquiring
Specially Adapted Housing or Special Home Adaptation Grant

« If claiming Auto Allowance, submit a completed VA Form 21-4502, Application for Automobile or Other Conveyance and Adaptive Equipment

« If claiming additional benefits because you or your spouse require Aid and Attendance, submit a completed VA Form 21-2680, Examination
for Housebound Status or Permanent Need for Regular Aid and Attendance; or if claiming Aid and Attendance based on nursing home
attendance, a VA Form 21-0779, Request for Nursing Home Information in Connection with Claim for Aid and Attendance

NOTE: VA forms are available online at

3. HOW VA WILL HELP YOU OBTAIN EVIDENCE FOR YOUR CLAIM
The table below describes the information and evidence VA will assist you in obtaining based on whether you wish to have your claim considered in

the FDC Program (Optional Expedited Process) or in the Standard Claim Process.

FDC Program (Optional Expedited Process)

VA will:

» Retrieve relevant records from a Federal facility, such as a VA
medical center, that you adequately identify and authorized VA to
obtain

« Provide a medical examination for you, or get a medical opinion, if
we determine it is necessary to decide your claim

4. WHERE TO SEND INFORMATION AND EVIDENCE

You may send your application and any evidence in support of your claim

MAIL TO

Department of Veterans Affairs
Evidence Intake Center
PO Box 4444
Janesville, WI 53547-4444

Standard Claim Process

VA will:

» Retrieve relevant records from a Federal facility, such as a VA medical
center, that you adequately identify and authorized VA to obtain

« Provide a medical examination for you, or get a medical opinion, if we
determine it is necessary to decide your claim

- Make every reasonable effort to obtain relevant records not held by a
Federal facility that you adequately identify and authorize VA to
obtain. These may include records from State or local governments and
privately held evidence and information you tell us about, such as a
private doctor or hospital records from current or former employers

by using the following methods shown in the table below

SUBMIT ONLINE

VA gov:
Direct Upload:

5. WHAT THE EVIDENCE MUST SHOW TO SUPPORT YOUR CLAIM

The table below provides a guide to the evidence tables showing what evidence you must provide to support your claim.

If you are claiming...

You have a disability that was caused or aggravated by your service

You have a disability that arose as a result of a presumption

of exposure

Your service-connected disability caused or aggravated an additional
disability

Your service-connected disability has worsened

Compensation and you are a service person who is about to be discharged

Your service-connected disability caused you to be hospitalized or to
undergo surgery or other treatmen

Your service-connected disability(ies) prevents you from getting or
keeping substantial employment

You have a disability caused or aggravated by VA medical treatment,
vocational rehabilitation, or compensated work therapy

Your service-connected disability(ies) causes you to be in need of aid and
attendance or the be confined to your residence

Adapting and/or purchasing a residence

Adapting and/or purchasing a vehicle

A Severely Disabled Spouse

A Severely Disabled Child
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EVIDENCE TABLES

Disability Service Connection

To support a claim for service connection, the evidence must show:
- You had an injury in service, or a disease that began in or was made permanently worse during service, or there was an event in service that
caused an injury or disease; AND
« You have a current physical or mental disability. This may be shown by medical evidence or by lay evidence of persistent and recurrent
symptoms of disability that are visible or observable; AND
+ A relationship exists between your current disability and an injury, disease, symptoms, or event in service. This may be shown by medical
records or medical opinions or, in certain cases, by lay evidence.
To support a claim for service connection based upon a period of active duty for training, the evidence must show:
« You were disabled during active duty for training due to disease or injury incurred or aggravated in the line of duty; AND
» You have a current physical or mental disability. This may be shown by medical evidence or by lay evidence of persistent and recurrent
symptoms of disability that are visible or observable; AND
« There is a relationship between your current disability and the disease or injury incurred or aggravated during active duty for training. This
may be shown by medical records or medical opinions or, in certain cases, by lay evidence.
To support a claim for service connection based upon a period of inactive duty training, the evidence must show:
» You were disabled during inactive duty training due to an injury incurred or aggravated in the line of duty or an acute myocardial infarction,
cardiac arrest, or cerebrovascular accident during inactive duty training; AND
« You have a current physical or mental disability. This may be shown by medical evidence or by lay evidence of persistent and recurrent
symptoms of disability that are visible or observable; AND
- There is a relationship between your current disability and your inactive duty training. This may be shown by medical records or medical
opinions or, in certain cases, by lay evidence.
In order to file a supplemental claim, you must submit or identify new and relevant evidence.

« To qualify as new, the evidence must not have been part of the evidentiary record at the time of the prior decision.

« In order to be considered relevant, the additional evidence must tend to prove or disprove a matter at issue in the claim.

Presumptive Service Connection
To support a claim for presumptive service connection the evidence must show:

« You served in a recognized location that qualifies you for the presumption of exposure; AND/OR
« You have a current disability that qualifies you for the presumption of service connection. This may be shown by medical evidence or by lay
evidence of persistent and recurrent symptoms of disability that are visible or observable.
Under certain circumstances, VA may presume that certain current diseases were caused by service, even if there is no specific evidence proving
this in your particular claim. Service connection is presumed for certain diseases for the following veterans:
+ Former prisoners of war;
« Veterans who have certain chronic or tropical discases that become evident within a specific period of time after discharge from service;
- Veterans who were exposed to ionizing radiation, mustard gas, or Lewisite while in service;
« Veterans who were exposed to certain herbicides, such as by service in/on:
Vietnam or qualifying offshore waters, from January 9, 1962, through May 7, 1975;
a unit determined by VA or the Department of Defense to have operated in the Korean DMZ, from September 1, 1967, through
August 31, 1971;
o individuals who performed service in the Air Force or Air Force Reserve and regularly and repeatedly operated, maintained, or
served onboard C-123 aircraft known to have used to spray an herbicide agent during the Vietnam era;
Thailand at any United States or Royal Thai base, from January 9, 1962, through June 30, 1976;
Laos, from December 1, 1965, through September 30, 1969,
Cambodia at Mimot or Krek, Kampong Cham Province, from April 16, 1969, through April 30, 1969;
Guam or American Samoa, or in the territorial waters thereof, from January 9, 1962, through July 31, 1980;
Johnston Atoll or on a ship that called at Johnston Atoll, from January 1, 1972, through September 30, 1977.

O O O O O

« Veterans who served at Camp Lejeune for no less than 30 days (consecutive or nonconsecutive) between August 1, 1953 and December 31,
1987; or
= Veterans who served in the Gulf War:
o  Onor after August 2, 1990, and served in:
Bahrain; [raq; the neutral zone between Iraq and Saudi Arabia; Kuwait; Oman; Qatar; Saudi Arabia; Somalia; United Arab
Emirates; the Gulf of Aden; the Gulf of Oman; the Persian Gulf; the Arabian Sea; the Red Sea; Afghanistan; Israel; Egypt;

y; S or Jo OR
o Ono Sep erll 1, and served in:

= Afghanistan; Djibouti; Egypt; Jordan; Lebanon; Syria; Yemen; or Uzbekistan.
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EVIDENCE TABLES (Continued)

Secondary Service Connection

To support a claim for compensation based upon an additional disability that was caused or aggravated by a service-connected disability, the
evidence must show:
« You currently have a physical or mental disability shown by medical evidence or by lay evidence of persistent and recurrent symptoms of
disability that are visible or observable, in addition to your service-connected disability; AND

« Your service-connected disability either caused or aggravated your additional disability. This may be shown by medical records or medical
opinions or, in certain cases, by lay evidence. However, VA may presume scrvice-connection for cardiovascular disease developing in a
claimant with certain service-connected amputation(s) of one or both lower extremities.

Increased Disability Compensation

If VA previously granted service connection for your disability and you are secking an increased evaluation of your service-connected disability,
we need medical or lay evidence to show a worsening or increase in severity and the effect that worsening or increase has on your ability to work.

Compensation Claims Submitted Prior to Discharge

Under the Benefits Delivery at Discharge (BDD) program you can submit a disability claim 90 to 180 days prior to your anticipated separation date
from active duty. Claims are accepted from active duty Servicemembers, inciuding reservists serving on active duty in an Active Guard Reserve
(AGR) role under 10 U.S.C. and full-time National Guard members serving in an AGR role under 32 USs.C.

BDD program participants can have their VA medical examinations conducted while they are still on active duty. You are encouraged to file your
claim as close to the 180 day mark as possible to ensure your examinations can be scheduled and completed prior to your discharge from active duty.
The BDD program requires that Servicemembers be available to report for examinations for 45 days following submission of a disability claim.
Claims and additional contentions received with less than 90 days remaining on active duty, claim types that are excluded from the BDD program, or
where the Servicemember is unable to report for an examination within the BDD required time frame will be processed under the standard VA
claims process, the Fully Developed Claim (FDC) program or any other qualifying program.

BDD Program Criteria for Claim(s) for Disability Compensation and Related Compensation Benefits Submitted Prior to Separation from
Active Duty:
¢ be within 90 to 180 days of discharge;
« be available to report for examinations for 45 days following the submission of a disability claim;
« provide a completed Separation Health Assessment - Part A Self Assessment
(obtain from: 3
» submit copies of service treatment records for the current period of service with the BDD claim;

« provide an anticipated release from active duty date; and
« complete a VA Form 21-526EZ.

Temporary Total Disability Rating

In order to support a claim for a temporary total disability rating due to hospitalization, the evidence must show:
« You were treated for more than 21 days for a service-connected disability at a VA or other approved hospital; OR
» You underwent hospital observation at VA expense for a service-connected disability for more than 21 days.

In order to support a claim for a temporary total disability rating due to surgical or other treatment performed by a VA or other approved
hospital or outpatient facility, the evidence must show:
» The surgery or treatment was for a service-connected disability; AND
« The surgery required convalescence of at least one month; OR
« The surgery resulted in severe postoperative residuals, such as incompletely healed surgical wounds, stumps of recent amputations, therapeutic
immobilizations, house confinement, or the required use of a wheelchair or crutches; OR
« One major joint or more was immobilized by a cast without surgery.

Individual Unemployability

In order to support a claim for a total disability rating based on individual unemployability, the evidence must show:
- That your service-connected disability or disabilities are sufficient, without regard to other factors, to prevent you from performing the mental
and/or physical tasks required to get or keep substantially gainful employment; AND
- Generally, you meet certain disability percentage requirements as specified in 38 Code of Federal Regulations 4.16 (i.e. one disability ratable
at 60 percent or more, OR more than one disability with one disability ratable at 40 percent or more and a combined rating of 70 percent or
more).
In order to support a claim for an extra-scheduler evaluation based on exceptional circumstances, the evidence must show:
« That your service-connected disability or disabilities present such an exceptional or unusual disability picture, due to such factors as marked
interference with employment or frequent periods of hospitalization, that application of the regular schedular standards is impractical.
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EVIDENCE TABLES (Continued)

Compensation Under 38 U.S.C. 1151

In order to support a claim for compensation under 38 U.S.C. 1151, the evidence must show that, as a result of VA hospitalization, medical or
surgical treatment, examination, or training, you have:

« An additional disability or disabilities; OR

» An aggravation of an existing injury or disease; AND

« The disability was the direct result of VA fault such as carelessness, negligence, lack of proper skill, or error in judgment, or not a reasonably
expected result or complication of the VA care or treatment; OR

« The direct result of participation in a VA Veterans Readiness and Employment or compensated work therapy program.

Special Monthly Compensation

In order to support a claim for increased benefits based on the need for aid and attendance, the evidence must show that, due to your service-
connected disability or disabilities:

« You require the aid of another person in order to perform personal functions required in everyday living, such as bathing, feeding, dressing
yourself, attending to the wants of nature, adjusting prosthetic devices, or protecting yourself from the hazards of your daily environment (38
Code of Federal Regulation 3.352(a)); OR

* You are bedridden, in that your disability or disabilities requires that you remain in bed apart from any prescribed course of convalescence or
treatment (38 Code of Federal Regulation 3.352(a)).

In order to support a claim for increased benefits based on an additional disability or being housebound, the evidence must show:
* You have a single service-connected disability evaluated as 100 percent disabling AND an additional service-connected disability, or
disabilities, evaluated as 60 percent or more disabling; OR
* You have a single service-connected disability evaluated as 100 percent disabling AND, due solely to your service-connected disability or
disabilities, you are permanently and substantially confined to your immediate premises.

In order to support a claim for increased benefits based on your spouse's need for aid and attendance, per the provisions of 38 C.F.R. § 3.351(c),
the evidence must show:
« Your spouse is blind or so nearly blind as to have corrected visual acuity of 5/200 or less, in both eyes, or concentric contraction of the visual
field to 5 degrees or less; OR
« Your spouse is a patient in a nursing home because of mental or physical incapacity; OR
« Your spouse requires the aid of another person in order to perform personal functions required in everyday living, such as bathing, feeding,
dressing, attending to the wants of nature, adjusting prosthetic devices, or protecting him or her from the hazards of his or her daily environment
(See 38 C.F.R. § 3.352(a) for complete explanation).
IMPORTANT: For additional benefits to be payable for a spouse, the veteran must be entitled to compensation and evaluated as 30 percent or more
disabling.

Specially Adapted Housing or Special Home Adaptation

To support your claim for specially adapted housing (SAH), the evidence must show you are a:
» Veteran entitled to compensation under 38 U.S.C. Chapter 11 for a permanent and totally disabling qualifying condition; OR
« Servicemember on active duty who has a permanent and totally disabling qualifying condition incurred or aggravated in the line of duty.
To support that you have a qualifying condition for SAH the evidence must show:
» Amyotrophic lateral sclerosis (ALS); OR
» Loss (amputation) or loss of use of:
o both lower extremities; OR
o one lower extremity and one upper extremity affecting balance or propulsion; OR
o one lower extremity plus residuals of organic disease or injury affecting balance or propulsion creating a need for regular, constant use ofa
wheelchair, braces, crutches or canes as a normal mode of getting around (although getting around by other methods may occasionally be
possible); OR
« Loss or loss of use of both upper extremities precluding use of the arms at or above the elbow; OR
« Permanent but not total disability due to blindness in both eyes, (having central visual acuity of 20/200 or less in the better eye with the use of

a standard correcting lens); OR
« A severe burn injury, meaning full thickness or sub-dermal burns that have resulted in contractures with limitation of motion of:

o two or more extremities; OR
o at least one extremity and the trunk.
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EVIDENCE TABLES (Continued)
Specially Adapted Housing or Special Home Adaptation (Continued)

To support your claim for SAH the evidence may alternatively show you are a:

« Veteran who served and became permanently disabled from a qualifying condition on or after September 11, 2001; OR

« Servicemember on active duty who was permanently disabled in the line of duty from a qualifying condition on or after the same date.
To support that you have a qualifying condition under the alternative service criteria the evidence must show:

« Loss (amputation) or loss of use of:

o one or more lower extremities, severely affecting the functions of balance or propulsion and creating a need for regular, constant use ofa
wheelchair, braces, crutches or canes as a normal mode of getting around (although getting around by other methods may occasionally be
possible).

To support your claim for a special home adaptation (SHA) grant the evidence must show you are a:
« Veteran entitled to compensation under 38 U.S.C. Chapter 11 for a qualifying condition; OR
« Servicemember on active duty who has a qualifying condition incurred or aggravated in the line of duty.

To support that you have a qualifying condition for SHA the evidence must show:

« the loss, or permanent loss of use, of at least a foot or a hand; OR

» Permanent and total disability from loss, or loss of use, of both hands; OR

» Permanent and total disability from a severe burn injury meaning

o deep partial thickness burns that have resulted in contractures with limitation of motion of two or more extremities or of at least one
extremity and the trunk; OR

o full thickness or sub-dermal burns that have resulted in contracture(s) with limitation of motion of one or more extremities or the trunk; OR

o residuals of inhalation injury (including, but not limited to, pulmonary fibrosis, asthma, and chronic obstructive pulmonary disease).

Auto Allowance

To support a claim  automobile allowance or adaptive equipment, the evidence must show that you have a service-connected disabil  resulting in
« the loss, or permanent loss of use, of at least a foot or a hand; OR
» permanent impairment of vision of both eyes, resulting in:
o vision of 20/200 or less in the better eye with corrective glasses; OR
o vision of 20/200 or better, if there is a severe defect in your peripheral vision; OR
» deep partial thickness or full thickness burns resulting in scar formation that cause contractures and limit motion of one or more extremities of
the trunk and preclude effective operation of an automobile; OR

« amyotrophic lateral sclerosis (ALS).

NOTE - You may be entitled to only adaptive equipment if you have ankylosis ("freezing") of at least one knee or one hip due to service-connected
disability. Medical evidence, including a VA examination, will show these things. VA will provide an examination if it determines that one is
necessary.

Helpless Child

To support a claim for benefits based on a veteran's child being helpless, the evidence must show that the child, before his or her 18th birthday,
became permanently incapable of self-support due to a mental or physical disability.

IMPORTANT: For additional benefits to be payable for a child, the veteran must be entitled to compensation and evaluated as 30 percent or more
disabling.
6. ADDITIONAL INFORMATION

How VA Determines the Effective Date

If we grant your claim, the beginning date of your entitlement or increased entitlement to benefits will generally be based on the following factors:
» When we received your claim; OR
« When the evidence shows a level of disability that supports a certain rating under the rating schedule.

If VA received your claim prior to or within one year of your separation from the military, entitlement will be from the day following the date of your
separation as long as the disability was present at that time.
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How VA Determines the Disability Rating

When we find disabilities to be service-connected, we assign a disability rating. That rating can be changed if there are changes in your condition.
Depending on the disability involved, we will assign a rating from 0 percent to as much as 100 percent. VA uses a schedule for evaluating disabilities
that is published as title 38, Code of Federal Regulations, Part 4. In rare cases, we can assign a disability level other than the levels found in the
schedule for a specific condition if your impairment is not adequately covered by the schedule.

We consider evidence of the following in determining disability rating:

» Nature and symptoms of the condition;
» Severity and duration of the symptoms; AND
+ Impact of the condition and symptoms on employment.

Examples of evidence that you should tell us about or give to us that may affect how we assign a disability evaluation include the following:
« Information about on-going treatment records, including VA or other Federal treatment records, you have not previously told us about;
= Social Security determinations;

- Statements from employers as to job performance, lost time, or other information regarding how your condition(s) affect your ability to work;

OR
» Statements discussing your disability symptoms from people who have witnessed how the symptoms affect you.

For more information on VA benefits, visit our web site at

You are entitled to a hearing at any time in the claims process. If you wish to have a hearing or have other questions, contact VA online through
Ask VA: hitps://ask.va.gov or call us toll-free at 1-800-827-1000 (TTY:711).

VA forms are available at www.va.gov/vaforms.
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VA Form 21-527EZ Instructions

Department of
Veterans Affairs

NOTICE TO VETERAN OF EVIDENCE NECESSARY TO SUBSTANTIATE A CLAIM FOR
VETERANS PENSION BENEFITS

This notice provides information regarding the evidence necessary to substantiate a claim for:
« Veterans Pension (a needs-based benefit)
» Special Monthly Pension
+ Benefits Based on a Veteran's Seriously Disabled Child

If you are making a claim for:
- Veteran's disability compensation use - VA Form 21-526EZ, Application for Disability Compensation and Related Compensation
Benefits
« Survivors benefits use - VA Form 21P-534EZ, Application for D.I C., Survivors Pension, And/or Accrued Benefits

If you are not ready to submit a claim for Veterans Pension, please complete a VA Form 21-09686, Intent to File a Claim for Compensation
and/or Pension, or Survivors Pension and/or D.I.C , to protect your date of claim If you complete the VA Form 21P-527EZ within one year
of filing the VA Form 21-0966, your completed application will be considered filed as of the date of receipt of the VA Form 21-0966.

VA forms are available at

ASSISTANCE WITH COMPLETING YOUR CLAIM
Veteran Service Officers (VSO)
You may wish to contact an accredited Veterans Service Officer to assist you with your application For a list of accredited Veteran's
Service Organizations go to . You may also contact your state office of Veteran's Affairs at

, should you need further assistance with the application process. To assign a VSO as your power of
attorney for the claims process, please submit VA Form 21-22, Appointment of Veteran Service Organization as Claimant
Representative

Private Attorney and Claims Agents

Attorneys and claims agents are available to assist you in completing your application. To verify if your attorney or claims agent is
accredited by the Department of Veterans Affairs at . To assign a private attorney
for the claims process, please submit a VA Form 21-22a, Appointment of Individual as Claimant's Representative

Note Regarding Fees for Claims: Generally, an accredited attorney or claims agent can ONLY charge claimants a fee after the VA
has issued a decision on a claim. Section 5904, Title 38, United States Code (codified in § 14.636, Title 38, Code of Federal
Regulations) contains provisions regarding fees that may be charged, allowed, or paid for services provided by a VA-accredited
attorney or agent in connection with a proceeding before the Department of Veterans Affairs with respect to a claim for benefits under
laws administered by the Department. Generally, a VA-accredited attorney or agent may charge you a fee for assisting in seeking
further review of a claim for VA benefits only after VA has issued an initial decision on the claim and the attorney or agent has complied
with the applicable power-of-attorney and the fee agreement requirements

WHEN TO USE THIS FORM
The attached application and the worksheets are needed to submit a claim for Veterans Pension. This notice details the evidence

necessary to substantiate your claim.

The application is comprised of 13 sections. Be sure to answer the question(s) in each section as required.

BE SURE REQUIRED.
SECTION I: VETERAN'S IDENTIFICATION INFORMATION SECTI . DEPENDENT CHILD
SECTION II: VETERAN'S CONTACT INFORMATION SECTION IX QUESTIONS REGARDING INCOME AND
SECTION Il: VETERAN'S SERVICE INFORMATION ASSETS
SECTION IV: PENSION INFORMATION SECTION X: INFORMATION ABOUT YOUR
SECTION V: EMPLOYMENT HISTORY UNREIMBURSED MEDICAL EXPENSES
SECTION VI: MARITAL STATUS AND SPOUSE SECTION XI: DI DEPOSIT INFORMATION
INFORMATION SECTION XII M CERTIFICATION AND SIGNATURE
SECTION VII: PRIOR MARITAL HISTORY SECTION XIlI  WITNESS TO SIGNATURE
VA FORM  91P-527EZ SUPERSEDES VA FORM 21P-527EZ, AUG 2022 Page 1
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WANT TO GET YOUR CLAIM PROCESSED FASTER?
Participation in the FDC Programs is:
o An optional expedited process (Enrollment is automatic unless you opt out).
o Will not affect the quality of care you receive or the benefits to which you are entitled
You will be removed from the FDC program if:
 Itis determined that other non-federal records exist, and the VA needs the records to decide your claim.

See below for more information.
e |f you wish to file your claim in the FDC Program, see FDC Program.
e |f you wish to file your claim under the process in which VA traditionally processes claim, see Standard Claim Process.

FDC PROGRAM CRITERIA

To qualify for the FDC Program you must
1. Submit your claim on a signed and complete VA Form 21P-527EZ, Application for Veterans Pension (Attached)
2. Submit simultaneously with your claim (See special circumstances below):
¢ All necessary income and asset information; AND
« All, if any, relevant, private medical treatment records and an identification of any relevant treatment records available at a
federal facility, such as a VA medical center.***
* Any additional forms and evidence as the situation requires. Special Circumstances below indicates the most common
circumstances. The application and other VA Forms may require additional evidence.
3. Report for any VA medical examinations VA determines are necessary to decide your claim.

=+MPORTANT: If you are a Veteran who is claiming pension and you are age 65 or older or determined to be disabled by the Social
Security Administration, you DO NOT have to submit medical evidence with your application unless you are claiming Special Monthly
Pension. Special Monthly Pension is an increased amount paid to individuals who, due to mental or physical disability, require the aid
of another person to perform activities of daily living, are a patient in a nursing home, have severe visual problems, or are substantially
confined to their home.

For more information on the FDC Program, visit our website at choose.va.gov/pensions. For more information on VA benefits, visit
our website at www.va.gov, contact us at https://www.va.gov/contact-us or call us toll-free at 1-800-827-1000. If you use a
Telecommunications Devide for the Deaf (TDD), the number is 711.

SPECIAL CIRCUMSTANCES (Additional Forms that may be needed to remain eligible for the FDC program)
VA Form 21P-0969, Income and Asset Statement in Support Claim for Pension or Parents' D.I.C, may be required if you:
» Have multiple income sources
e Have more than $25,000 in Net Worth
o Additional forms as noted on the VA Form 21P-0969 may be required
If claiming Veterans Pension with Special Monthly Pension:
« Please have a Physician, Physician Assistant (PA), Certified Nurse Practitioner (CNP), or Clinic Nurse Specialist (CNS)
complete VA Form 21-2680, Examination for Household Status or Permanent Need for Regular Aid and Attendance, - OR -
e If you are a patient in a nursing home, VA Form 21-0779, Request for Nursing Home Information in Connection with Claim for
Aid and Attendance.
If claiming a child:
 And they are in school between the ages of 18 and 23, a completed VA Form 21-674, Request for Approval of School
Attendance
e If the child was adopted, please submit the adoption papers or amended birth certificate
o If claiming benefits for a child who became seriously disabled prior to reaching the age of 18, submit all, if any, relevant,
private medical treatment records for the child's pertinent disabilities.

WHAT YOU NEED TO DO
You must submit all relevant evidence in your possession and provide VA information sufficient to enable it to obtain all

relevant evidence not in your possession. A substantially complete claim must contain: (1) The claimant's name; (2)
Sufficient service information for VA to verify the claimed service, if applicable; (3) The benefit sought and any medical
condition(s) on which it is based; (4) The claimant's signature; (5) A statement of income, if applicable.
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FDC Program (Optional Expedited Process)

You must:
+ Submit your claim in accordance with the "FDC Criteria”
(see above)

Standard Claim Process

You must:

« If you are aware of evidence not in your possession and
require VA's assistance to obtain it on your behalf, provide VA
with enough information to request the evidence from the
person or agency

NOTE: If the holder of the evidence declines to provide it to VA,
asks for a fee to provide it, or otherwise cannot get the evidence,
VA will notify you and provide you with an opportunity to submit
the information or evidence It is your responsibility to make sure
we receive all requested records that are not in the possession
of a federal department or agency

HOW VA WILL HELP YOU OBTAIN EVIDENCE FOR YOUR CLAIM

The VA will retrieve evidence on your behalf in some circumstances. If the VA is unable to retrieve the necessary
evidence, we will notify you and provide you with an opportunity to submit the information or evidence. Itis your
responsibility to make sure we receive all requested records that are not in the possession of a federal department or

agency.
FDC Program (Optional Expedited Process)

VA will:

« Retrieve relevant records from a federal facility, such as a
VA medical center, that you adequately identify and
authorize VA to obtain.

» Provide a medical examination for you, or get a medical
opinion, if we determine it is necessary to decide your claim

WHEN YOU SHOULD SEND WHAT WE NEED
FDC Program (Optional Expedited Process)

You must:

» Send the information and evidence simultaneously with your

claim.

If you submit additional information or evidence after you submit
your "fully developed" claim, then VA will remove the claim from
the FDC Program Expedited Process and process it in the
Standard Claim Process. If we decide your claim before one
year from the date we received the claim, you will still have the
remainder of the one-year period to submit additional information
or evidence necessary to support the claim.

Standard Claim Process

VA will:

« Retrieve relevant records from a Federal facility such as a VA
medical center, that you adequately identify and authorize VA
to obtain

+ Provide a medical examination for you, or get a medical
opinion, if we determine it is necessary to decide your claim.

+ Make every reasonable effort to obtain relevant records not
held by a Federal facility that you adequately identify and
authorize VA to obtain. These may include records from State
or local governments and privately held evidence and
information you tell us about, such as private doctor or hospital
records from current or former employers

Standard Claim Process

You are strongly encouraged to:
« Send any information or evidence as scon as you can

You have up to one year from the date we received the claim to
submit the information and evidence necessary to support your
claim. If we decide the claim before one year from the date we
receive the claim, you will still have the remainder of the one-
year period to submit additional information or evidence
necessary to support the claim.

WHAT THE EVIDENCE MUST SHOW TO SUPPORT YOUR CLAIM

If you are claiming...
Veterans Pension (a needs-based benefit)

Special Monthly Pension
Benefits because your child is severely disabled

See the evidence table titled..
¢ Military Service Verification
o Veterans Pension
e Veterans Pension with Special Monthly Pension
« Child Permanently Incapable of self-support
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EVIDENCE TABLES

Military Service Verification
To support your r ns nsion, your military mu The ng nce can  submitted to
verify military service:
« A photocopy of your DD Form 214 (or equivalent) for all periods of military service You may request a copy of the DD Form
214 through the National Archives' National Personnel Records Center (NPRC) using SF 180 (Nov 2015 version), Request
Pertaining to Military Records, (available at https://www.archives gov/) or through your local public custodian of records

Fire Related Military Records
As you may know, there was a fire at the National Archives and Records Administration on July 12, 1973, which destroyed
approximately;
« 80 percent of the records NPRC held for Veterans who were discharged from the Army between November 1, 1912, and
January 1, 1960, and
- 75 percent of the records NPRC held for Veterans with surnames beginning (alphabetically) with Hubbard and running
through the end of the alphabet, and who were discharged from the Air Force between September 25, 1947, and January 1
1964

If your military records were stored there on that date, they may have been destroyed in the fire. If you believe your military
records may have been destroyed in the fire, NA Form 13075, Questionnaire About Military Service, should be completed to
avoid delays in processing your claim

Note: The Veterans Benefits Administration (VBA) is no longer able to retrieve or return original documents submitted. Please do
not submit original documents to the VA They will not be returned.

Veterans Pension

To support a claim for Veterans pension, the evidence must show:
1. You met certain minimum active service requirements during a period of war. Generally, those requirements are:

as during a period of war; OR

war:

ditional length of service requirements may apply, typically
ty ob , OR
duet ice-connected disability

2 You are age 65 or older or are permanently and totally disabled Your disability or disabilities do not have to be related to your
military service You are considered permanently and totally disabled if medical evidence shows you are:

o« A nursing medical

e R cial Sec

o U e due to ain to co yourl ime; OR

e Su a ility that is onabl in to cont your I me that would make it impossible for
an rs follow a su ntially | occupation; OR

Suffering from a disease or disorder that VA determines causes persons who have that disease or disorder to be
permanently and totally disabled

3 Your income and assets are within established limits You must report income and assets for:

* Yourself

e Yours ( sS li a stra ,and youdon nt to spouse's su

e Yourc n cu y n ved court and you ot ibu your child's rt or the
child's e ot o} ai

Assets means the fair market value of all property that an individual owns, including all real and personal property (excluding
the value of the primary residence including the residential lot area, not to exceed 2 acres unless the additional acreage is not
marketable) less the amount or other encumbrances specific to the mortgaged or encumbered property Personal property
means the value of personal effects that are in excess of being suitable and consistent with a reasonable mode of life.
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Veterans Penslon with Special Monthly Pension
To support a claim for increased pension eligibility based on the need for aid and attendance, the evidence must show:

« You have corrected visual acuity of 5/200 or less in both eyes; OR

» You have concentric contraction of the visual field to 5 degrees or less; OR

« You are a patient in a nursing home due to mental or physical incapacity; OR

+ You need the aid of another person to perform activities of daily living (ADLs), such as bathing or showing, dressing, eating,
toileting, and transferring (e.g getting in and out of bed); OR

« You require regular supervision because you are unsafe if you are left alone due to a mental disorder, OR

« You are bedridden, in that your disability requires that you remain in bed apart from any prescribed course of convalescence or
treatment.

To support your claim for increased pension eligibility based on being housebound, the evidence must show:
« You have a singte permanent disability evaluated as 100 percent disabling; AND due to such disability, you are permanently
and substantially confined to your immediate premises; OR
- You have a single permanent disability evaluated as 100 percent disabled, AND you have an additional disability or disabilities
rated 60 percent or higher.

Child Permanently Incapable of Self-Support
The information necessary to establish the extent of the child's disability includes;

. nttow e child is and was, pri eir 18th birthday, physically or mentally deficient, as evidenced
s such ir ability to perform se and ordinary tasks expected of a child of that age

° or not Id attended school an ximum grade attended

e If any material improvement in the child's condition has occurred

e Ifthe child has ever been employed and, if so, the nature and dates of such employment, and amount of pay received

o Whether or not the child has ever married, and

« A description of the child's present condition.

IMPORTANT

If you are certifying that you are married for the purpose of VA benefits, your marriage must be recognized by the place where you
and/or your spouse resided at the time of marriage, or where you and/or your spouse resided when you filed your claim (or a later
date when you became eligible for benefits) (38 U S.C. § 103(c)) Additional guidance on when VA recognized marriages is available

at

HOW VA DETERMINES THE EFFECTIVE DATE
If we grant your claim, the beginning date of your entitlement will generally be based on when we received you claim

Special monthly pension may be assigned for disabilities that affect your ability to perform certain activities of daily living or the ability to
leave your home. Special monthly pension may be effective from the date the medical evidence first shows entitlement

WHERE TO SEND COMPLETED APPLICATION AND EVIDENCE

When you have completed this application, mail it to the Pension Intake Center listed below. Be sure to attach any materials that
support and explain your claim. Also, make a photocopy of your application and all supporting material you submit to VA before
mailing it.

MAIL TO SUBMIT ONLINE

Department of Veterans Affairs
Pension Intake Center
P O. Box 5365
Janesville, Wisconsin 53547-5365

VA gov: www.va.gov
Direct Upload via:

access.va.gov
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This is the maximum payable amount of the benefit. Your MAPR is based on how many dependents you have, if you're married to
another Veteran who qualifies for a pension, and if your disabilities qualify you for housebound or aid and attendance benefits The
MAPR is adjusted each year for cost-of-living increases

The unreimbursed expenses must exceed 5 percent of the applicable MAPR. The deductible increases based on the number of
dependents but is not adjusted for aid and attendance (A&A) or housebound benefits.

Your countable medical expenses are only those medical expenses that exceed the Medical Deductible. Medical expenses are
typically considered on a calendar year basis. Your initial year is considered separately, and we will count medical expenses
which provide the greatest benefit.

e Recurring Medical Expenses

o Examples include: Medicare Part B, insurance, in-home care provider, or care provided by a care facility

e One-Time Medical Expenses

o Examples include: medical co-payments, prescription medications, and durable medical equipment

Reported Annual Medical Expenses - Medical Deductible = Countable Medical Expenses (Min. Zero)

We count the gross income you receive as reported or the income we discover from data matching programs with other federal
sources. If our data match shows a significant discrepancy, you will be removed from the FDC program and asked to clarify the
discrepancy. We count incomes in three ways:

o One-time income is income that you receive once. VA will count it for one year from the receipt date.

o Examples include: lottery winnings, gifts, capital gains from property sales, irregular IRA or stock
disbursements.

o Irregular income is income that you receive at different times or in irregular amounts throughout the year.VA will count it
for one year from the receipt date.

o Examples include: odd jobs or contract work and interest income from fluctuating rates.

 Recurring income is counted continuously until we are informed that you are no longer in receipt of it.
o Examples include: wages from employment, retirement payments, required minimal distributions from an IRA.

The VA counts all of your income and considers any unreimbursed medical expenses reported when determining your IVAP. The
following calculation is a way for you to estimate your IVAP.

Countable Yearly Income - Countable Medical Expenses (less medical deductible) = Income for VA Purposes
Pension Rate
Your maximum annual benefit is the difference of the current MAPR and what the VA calculates as your IVAP. To convert into a
monthly benefit, take this amount and divide by 12 then rounded down to the nearest dollar.

Maximum Annual Pension Rate - Income for VA Purposes = Annual Pension Rate

Net Worth
The net worth limit is increased by the same percentage as the Social Security increase when there is a cost-of-living adjustment.
For purposes of entitlement to VA Pension, net worth includes your and your spouse's assets and your and your dependent's
annual income. VA considers children's net worth separately if their net worth would cause you to exceed the limit. VA won't

consider them as a dependent when determining your pension entitlement.

Additional information about how we calculate net worth, Income, and benefits rates can be found at:

VA FORM 21P-527EZ, FEB 2023 Page 6
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Veterans Pension Application Checklist

In addition to your application, VA may require some of the evidence described in this checklist. Information not provided will be
requested, which will result in delaying your claim. Additional evidence may be needed beyond this checklist depending on your specific
situation

Service Verification (Requested in Section Ill and/or Page 4 of Instructions)

Copy of your DD Form 214 (or equivalent) for all periods of military service Must demonstrate military service dates, type of service and
character of discharge

C

income and Net Worth (Requested in Section IX and/or Page 4 of Instructions)

C VA Form 21P-0969, Income and Asset Statement in Support of Claim for Pension, is required if instructed in Section IX of this application If you
have specific types of income or assets additional evidence may be required If reporting:

(" Farm - VA Form 21P-4165, Pension Claim Questionnaire for Farm Income

(— Business - VA Form 21P-4185, Report of Income from Property or Business

(" Rental Property - VA Form 21P-4185, Report of Income from Property or Business
(" Royalties - VA Form 21-4138, Statement in Support of Claim

(™ Trust - Submit complete Trust documents to include the Schedule of Assets

(" Interest, Dividends or Financial Investments - Current account statements from financial institution (Bank, Investment, Annuity, etc)

Special Circumstances Regarding Your Medical Care (Requested in Section IV, Section X and/or Page 4 of Instructions)

(VA Form 21-2680, Examination for Housebound Status or Permanent Need for Regular Aid and Attendance
(" VA Form 21-0779, Request for Nursing Home Information in Connection with Claim for Aid and Attendance
(" VA Form 21-2680, Examination for Housebound Status or Permanent Need for Regular Aid and Attendance

(" Care Worksheets (found at the end of the application)
(" Proof of Payment from care provided (Canceled checks, bank statements, etc )

(" Signed verification from care service provider

Dependent Children (Requested In Section Vil and/or Pages 4 and 5 of Instructions)

(" If children are adopted, the adoption decree or a revised birth certificate is required
(" If your child is over 18 but under 23, please submit VA Form 21-674, Request for Approval of School Attendance

(" Medical records for each seriously disabled child.

Medical Expenses (Requested in Section X)

(" If additional space is needed, submit VA Form 21P-8416, Medical Expense Report.
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VA Form 21-534EZ Instructions

NOTICE TO SURVIVOR OF EVIDENCE NECESSARY TO SUBSTANTIATE A CLAIM FOR DEPENDENCY AND
INDEMNITY COMPENSATION, SURVIVORS PENSION, AND/OR ACCRUED BENEFITS

This notice provides information regarding evidence necessary to substantiate a claim for:
« Survivors Pension
« Dependency Indemnity Compensation (DIC)
» DIC under 38 U.S.C. 1151
« DIC re-evaluation based on PL 117-16 (PACT ACT)
« Increased Survivor Benefits Based on Need for Special Monthly Pension or Special Monthly DIC
« Accrued Benefits
« Benefits Based on a Veteran's Seriously Disabled Child.
If you are making a claim for:
- Parent's DIC and/or accrued benefits for parents use - VA Form 21P-535, Application for Dependency and Indemnity Compensation
by Parent(s) (Including Accrued Benefits and Death Compensation when Applicable)
« Veteran's disability compensation use - VA Form 21-526EZ, Application for Disability Compensation and Related Compensation Benefits
- Veteran's pension benefits use - VA Form 21P-527EZ, Application for Veterans Pension
« Accrued benefits only use - VA Form 21P-601, Application for Accrued Benefits Due a Deceased Beneficiary

If you are not ready to submit a claim for DIC, Survivors Pension, and/or Accrued Benefits, please complete a VA Form 21-0968, Intent
to File a Claim for Compensation and/or Pension, or Survivors Pension and/or DIC, to protect your date of claim. If you complete the
VA Form 21P-534EZ within one year of filing the VA Form 21-0966, your completed application will be considered filed as of the date of
receipt of the VA Form 21-0966.

VA Forms are available at

ASSISTANCE WITH COMPLETING YOUR CLAIM

Veteran Service Officer (VSO)

You may wish to contact an accredited Veteran Service Officer to assist you with your application. For a list of accredited veteran's service
organizations go to You may also contact your state office of Veterans Affairs at .
should you need further assistance with the application process. To assign a VSO as your power of attorney for the claims process please
submit VA Form 21-22, Appointment of Veteran Service Organization as Claimant's Representative.

Private Attorney and Claims Agents

Attorneys and claims agents are available to assist you in completing your application To verify if your attorney or claims agent is accredited
by the Department of Veterans Affairs go to: . To assign a private attorney or claims
agent as your power of attorney for the claims process please submit a VA Form 21-22a, Appointment of Individual as Claimant's

Representative.

Fees for Claims: Section 5904, Title 38, United States Code (codified in § 14.636, Title 38, Code of Federal Regulations) contains
provisions regarding fees that may be charged, allowed, or paid for services provided by a VA-accredited attorney or agent in connection
with a proceeding before the Department of Veterans Affairs with respect to a claim for benefits under laws administered by the Department
Generally, a VA-accredited attorney or agent may charge you a fee for assisting in seeking further review of a claim for VA benefits only
after VA has issued an initial decision on the claim and the attorney or agent has complied with the applicable power-of-attorney and the
fee agreement requirements

WHEN TO USE THIS FORM

The attached application and the worksheets are needed to submit a claim for DIC, Survivors Pension, and/or Accrued Benefits. This notice
details the evidence necessary to substantiate your claim.

Section Vill: Nuts  Home or Increased Survivors Entitlement

Section |: Veteran's Identification Information Based on a Claim Special Monthly Pension

Section II: Claimant's Contact Information Section IX: Income and Assets

Section Ill: Veteran's Service Information Section X: Information about Your Medical or Other Expenses
Section IV: Marital Information Section XI: Direct Deposit Information

Section V: Marital History Section XlI: Claim Certification and Signature

Section VI: Child of the Veteran Information Section XlII: Witness to Signature

Section VII: DIC Section XIV: Alternate Signer Certification and Signature
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WANT TO GET YOUR CLAIM PROCESSED FASTER?
Participation in the FDC Program is:

- An Optional Expedited process (enroliment is automatic unless you opt-out).
« Will not affect the quality of care you receive or the benefits to which you are entitled.

You will be removed from the FDC program if :
« It is determined that other non-federal records exist, and VA needs the records to decide your claim.
See below for more information.

« If you wish to file your own claim in the FDC Program, see FDC Program.
« |f you wish to file your claim under the process in which VA traditionally processes claims, see Standard Claim Process.

FDC Program Criteria
To qualify for the FDC Program you must:

1. Submit your claim on a completed, signed and dated VA Form 21P-534EZ, Application for DIC, Survivors Pension, and/or Accrued
Benefits (Attached).

2. Submit simultaneously with your claim:
« A copy of the veteran's death certificate (unless the veteran died on active duty); AND
If claiming Survivor's Pension:

« All necessary income and asset information; AND

- Any additional forms and evidence as the situation requires. Special Circumstances below indicate the most
common circumstances. The application and other VA Forms may require additional evidence.

If claiming DIC:

« All, if any, of the veteran's relevant, private medical treatment records and an identification of any of the veteran's treatment records
available at a Federal facility, such as a VA medical center, that supports your claim that a service-connected disability caused the
veteran's death or the veteran's death was caused by the VA,

« Any and all Service Treatment and Personnel Records in the custody of the veteran's Guard or Reserve Unit(s) if applicable; AND

« Any additional forms and evidence as the situation requires. Special Circumstances below indicate the most common circumstances.
The application and other VA Forms may require additional evidence.

3. Report for any VA examinations VA determines are necessary to decide your claim.
For more information on the FDC Program, visit our website at https:/fwww.choose.va.gov/pensions. For more information on VA benefits,

visit our website at , contact us at https:/www,va.gov/contact-us or call us toll-free at 1-800-827-1000. If you use
a Telecommunications Device for the Deaf (TDD), the number is 711.

SPECIAL CIRCUMSTANCES: Additional forms may be needed to remain eligible for the FDC Program.
This includes VA Form 21P-0969, Income and Asset Statement in Support of Claim for Pension or Parents’ DIC, which may be required
if you:

» Have multiple income sources

» Have more than $25,000 in assets

- Additional forms as noted on the VA Form 21P-0969 may be required

If claiming Special Monthly Pension or Special Monthly DIC:
: Please have a Physician, Physician Assistant (PA), Certified Nurse Practitioner (CNP), or Clinic Nurse Specialist (CNS) complete
VA Form 21-2680, Examination for Household Status or Permanent Need for Regular Aid and Attendance, OR
« If you are a patient in a nursing home complete VA Form 21-0779, Request for Nursing Home Information in Connection with Claim
for Aid and Attendance

If claiming benefits for a child of the veteran:
« And they are in school between the ages of 18 and 23, a completed VA Form 21-674, Request for Approval of School Attendance
« If the child was adopted, please submit the adoption papers or amended birth certificate
« If claiming benefits for a child of the veteran who became seriously disabled prior to reaching the age of 18, submit all, if any, relevant
private medical treatment records for the child's pertinent disabilities
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WHAT YOU NEED TO DO

You must submit all relevant evidence in your possession and provide VA information sufficient to enable it to obtain all relevant evidence
not in your possession If your claim involves a disability the veteran had before entering service and that was made worse by service,
please provide any information or evidence in your possession regarding the health condition that existed before the veteran's entry into
service. A substantially complete claim must contain: (1) The claimant's name; (2) Their relationship to the veteran (3) Sufficient service
information for VA to verify the claimed service, if applicable; (4) The benefit sought and any medical condition(s) on which it is based; (5)
The claimant's signature; (6) A statement of income, if applicable.

‘Expedited Process)

You must:

. it in accordance with the
P teria" (see page 2)

Standard Claim Process

You must:
. want
n
e

person or agency that has it

possession of a Federal department or agency.

HOW VA WILL HELP YOU OBTAIN EVIDENCE FOR YOUR CLAIM

VA will retrieve evidence on your behalf in some circumstances. If VA is unable to retrieve the necessary evidence, we will notify you
and provide you with an opportunity to submit the information or evidence It is your responsibility to make sure we receive all requested
records that are not in the possession of a federal department or agency

FDC ited
VA will
« Retrieve relevant records from a Federal facility, such as
a VA medical center, that you adequately identify and
authorize VA to obtain

+ Get a medical opinion if we determine it is necessary to
decide your claim

WHEN YOU SHOULD SEND WHAT WE NEED

FDC Program (Optional Expedited Process)

You must:

» Send the information and evidence simultaneously with
your claim

Standard Claim Process

VA will:
- Retrieve relevant records from a Federal facility that you
ately identify and ize VA to obtain
. medical opinion if termine it is necessary to
or former employers
Standard Claim Process

You are strongly encouraged to:

» Send any information or evidence as soon as you can

NO u one year from the date we e the
clai e rmation and evidence nece to
ur . e claimb om
er e , will still der
ye ri it itional i dence
to o} .
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WHAT THE EVIDENCE MUST SHOW TO SUPPORT YOUR CLAIM

if you are claiming...

Survivor's Pension (a needs based benefit based on the
the veteran's wartime service)

* DIC because the veteran's death was related to the veteran's
service, OR

« DIC because the veteran was receiving or entitled to receive
benefits for a service-connected disability rated totally disabling

« DIC because the veteran's death was a result of VA medical
treatment, vocational rehabilitation, or compensated work therapy

DIC re-evaluation of a previously denied claim based on
eligibility under PL 117-168 (PACT Act)

DIC that was previously denied by VA

Special Monthly Pension or

hly DIC based on the
need for aid and attendance

nd benefits

Benefits that were due to the veteran at the time of the
veteran's death

Benefits because the child of the veteran is severely disabled

EVIDENCE TABLES

Military Service Verification

See Evidence Tables titled...

« Military Service Verification
« Survivor's Pension

» Dependency and Indemnity Compensation (DIC)

« DIC under 38 U S.C. 1151
« DIC re-evaluation based on PL 117-168 (PACT Act)

» Supplemental DIC

« Increased Survivor Benefits Based on Special Monthly Pension
or Special Monthly DIC

» Accrued Benefits

« Child incapable of self-support

To support your claim for Survivors benefits, the veteran's military service must be verified. The following evidence can be submitted

to verify the veteran's military service:

* A photocopy of the veteran's DD 214 (or equivalent) for all periods of military service. You may request a copy of the DD 214
through the National Archives' National Personnel Records Center (NPRC) using Standard Form 180 (SF-180, 09/2021 version),

Request Pertaining to Military Records, (available a
records.

Fire Related Military Records.

) or through your local public custodian of

As you may know, there was a fire at the National Archives and Records Administration on July 12, 1973, which destroyed

approximately

= 80 percent of the records NPRC held for veterans who were discharged from the Army between November 1, 1912 and

January 1, 1960 and

« 75 percent of the records NPRC held for veterans with surnames beginning (aiphabetically) with Hubbard and running through
the end of the alphabet, and who were discharged from the Air Force between September 25, 1947 and January 1, 1964.

If the veteran's military records were stored there on that date, they may have been destroyed in the fire. If you believe the veteran's
military records may have been destroyed in the fire, NA Form 13075, Questionnaire About Military Service, should be completed
to avoid delays in processing your claim. NA Form 13075 is available at:

NOTE: The Veterans Benefits Administration (VBA) is no longer able to retrieve or return original documents submitted. Please do not
submit original documents to VA since they will not be returned to you.

Survivors Pension

To support your claim for Survivors Pension, the evidence must show:
1. The veteran met certain minimum active service requirements during a period of war.

Generally, those requirements are:
+ 90 days of service during a period of war, OR

+ 90 days of consecutive service at least one day of which was during a period of war; OR

« 90 days of combined service during more than one period of war

(Note: If the veteran's service began after September 7, 1980, additional length-of-service requirements may apply, typically
requiring two years of continuous service or completion of active-duty obligations.); OR

« any length of active service during a period of war when:

« at the time of death, the veteran was receiving (or entitled to receive) VA disability compensation or

retirement pay for a service-connected disability; OR

« the veteran was discharged from active service due to a service-connected disability.

2 Your income and assets do not exceed certain requirements.

Assets means th fa r market value of al property that an individual owns ncluding all real nd persona property (excluding the
value of the primary residence including the residentia lot area that does not exceed 2 acres, unless the additional acreage 1s not
marketable) less the amount of mortgages or other encumbrances specific to the mortgaged or encumbered property Personal

means the value of personal effects that are n excess of be ng suitable and consistent with
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EVIDENCE TABLES (Continued)

Denendencv and Indemnitv Compensation (DIC)
To support a claim for Dependency and Indemnity Compensation (DIC) based on a service-connected disability:

» The veteran died while on active service; OR
« The veteran had a service-connected disability(ies) that was either the principal or contributory cause of the veteran's death; OR
« The veteran died from non-service-connected injury or disease AND was receiving, or entitled to receive VA compensation for a
service-connected disability rated totally disabling:
« For at least 10 years immediately before death; OR
« For at least 5 years after the veteran's release from active duty preceding death; OR
- For at least 1 year before death, if the veteran was a former prisoner of war who died after September 30, 1999.

To support a claim for DIC based on a disability that was not service-connected or for which the veteran did not file a claim during

their lifetime, the evidence must show:
« An injury or disease that was incurred or aggravated during active service, or an event in service that caused an injury or disease;

AND
» A physical or mental disability that was either the principle or contributory cause of death This may be shown by medical evidence

or by lay evidence of persistent and recurrent symptoms of disability that were visible or observable; AND
« A relationship between the disability associated with the cause of death and an injury, disease, or event in service. This may be
shown by medical records or medical opinion or, in certain cases, by lay evidence.

To support your claim for DIC based upon the service person's active duty for training, the evidence must show:
« The service person was disabled during active duty for training due to a disease or injury incurred in the line of duty, and the
disease or injury caused or contributed to the service person’s death

NOTE: If VA granted service connection for a disease or injury during the service person's lifetime, evidence that the
service-connected disease or injury caused or contributed to the service person's death may satisfy this requirement

To support a claim for DIC based on a disability that was not service-connected or for which the service person did not file a claim

during their lifetime, the evidence must show:
- The service person was disabled during active duty for training due to a disease or injury incurred in the line of duty; AND
« A physical or mental disability that was either the principle or contributory cause of death. This may be shown by medical evidence
or by lay evidence of persistent and recurrent symptoms of disability ere visi rvable;
« A relationship between the principal or contributory cause of death a disabil jury or se, incurred in the line of
duty This may be shown by medical records or medical opinions or, in certain cases, by lay evidence

To support your claim for DIC based upon the service person's inactive duty training, the evidence must show:
« The service person died during inactive duty training due to an injury incurred or aggravated in the line of duty, or acute myocardial
infarction, cardiac arrest, or cerebrovascular accident during such training; OR
- The service person was disabled during inactive duty training due to an injury incurred or aggravated in the line of duty, or acute
myocardial infarction, cardiac arrest, or cerebrovascular accident that occurred during such training; and that injury, acute myocardial
infarction, cardiac arrest, or cerebrovascular accident caused or contributed to the service person's death

NOTE: If VA granted service connection for an injury, acute myocardial infarction, or cerebrovascular accident during the service
person's lifetime, evidence that the service-connected condition caused or contributed to the service person's death may satisfy this

requirement.

To support a claim for DIC based on a disability that was not service-connected or for which the service person did not file a claim

during their lifetime, the evidence must show:
« The service person was disabled during inactive duty training due to an injury incurred or aggravated in the line of duty, or acute
myocardial infarction, cardiac arrest, or cerebrovascular accident that occurred during such training; AND
« The injury, acute myocardial infarction, cardiac arrest, or cerebrovascular accident caused or contributed to the service

person's death

DIC under 38 U.S.C. 1151:

In order to support your for DIC under 38 evidence must show:
« The deceased veteran died as a result of undergoing VA hospitalization, medical or surgical treatment,

examination, or training; AND
¢ The death was:
« the direct result of VA fault such as carelessness, negligence, lack of proper skill, or error in judgment; OR

- the direct result of an event that was not a reasonably expected result or complication of the VA care or treatment OR
« the direct result of participation in a VA Vocational Rehabilitation and Employment or compensated work therapy program

Page 5
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EVIDENCE TABLES (Continued)

DIC Re-evaluation PL 117-168

Public Law 117-168 (PACT ACT) was signed nto law on Au ust 10 2022 This resulted in substantia expansion of veteran's

m itary service that qualifies for presumptive toxic exposure and new presumptive conditions linked to that exposure The law allows
prior claimants for DIC to request a re-evaluation based on the expanded eligibility within the PACT Act More nformation about the
PACT Act can be found at

In order to support your claim for DIC re-evaluation based on PL 117-168 (PACT Act) the evidence must show:
« A claim was submitted and denied prior to August 10, 2022, the date the PACT Act went into effect; AND
- The claimant has elected re-evaluation of the previously denied claim

Supolemental DIC:
In order to reopen a claim previously denied by VA, we need:
= The prescribed supplemental claim form, VA Form 20-0995, Decision Review Request: Supplemental Claim; AND
« New and relevant evidence. New and relevant evidence must raise a reasonable possibility of substantiating your claim.
The evidence cannot simply be repetitive or cumulative of the evidence we had when we previously decided your claim. VA will
make reasonable efforts to help you obtain currently existing evidence. However, we cannot provide a medical examination or
obtain a medical opinion until your claim is successfully reopened
- To qualify as new, the evidence must currently exist and be submitted to VA for the first time
« In order to be considered relevant, the additional existing evidence must pertain to the reason
your claim was previously denied

Increased Survivor Benefits Based on Pension or DIC
In order to support your claim for increased survivor benefits based on the need for aid and attendance, the evidence must
show:
= you have corrected vision of 5/200 or less in both eyes; OR
= you have concentric contraction of the visual field to 5 degrees; OR
- you are a patient in a nursing home due to mental or physical incapacity; OR
- you require the aid of another person to perform personal functions required in everyday living, such as
bathing, feeding, dressing yourself, attending to the wants of nature, adjusting prosthetic devices, or protecting
yourself from the hazards of your daily environment (38 Code of Federal Regulations 3.352(a)); OR
» you are bedridden, in that your disability or disabilities requires that you remain in bed apart from any prescribed
course of convalescence or treatment (38 Code of Federal Regulations 3 352(a)); OR
In order to support your claim for increased benefits based on being housebound, the evidence must show:
« you are substantially confined to your immediate premises because of permanent disability

Accrued Benefits
suppo a accrued mu owW:
« Benefits were due the veteran based on existing ratings, decisions, or evidence in VA's possession at the
time of death, but the benefits were not paid before the veteran's death; AND
« You are the surviving spouse, child, or dependent parent of the deceased veteran

VA pays accrued benefits in the following order of priority:
1. Spouse 2. Children of the veteran (in equal shares) 3. Dependent parents (in equal shares)

NOTE: Child means an unmarried child of the veteran who is under 18 years of age, or at least 18 but under 23 years of age and
pursuing an approved course of education or became incapable of self-support prior to reaching age 18.

If there are no living persons who are entitied on the basis of relationship, accrued benefits may be used to reimburse the person or
persons who paid for or are responsible to pay the expenses of last illness and burial of a beneficiary The claim should be filed by
the person or persons whose funds were or will be used to pay such expenses using VA Form 21P-601, Application for Accrued
Amounts Due a Deceased Beneficiary.

Child of Seif-S
To support a veteran's chi pable of pport, evidence must show the child

before the r 18th b rthd y became permanentty incapable of self-support due to mental or physical disability The nformation

necessary to establish the extent of the child's disability includes:
« the extent to which the child is and was, prior to reaching their 18th birthday, physically or mentally deficient as evidenced by factors
such as their ability to perform self-care functions, and ordinary tasks expected of a child of that age
« whether or not the child attended school and, if so, the maximum grade attended
« if any material improvement in the child's condition has occurred
« if the child has ever been employed and, if so, the nature and dates of such employment, and amount of pay received
« whether or not the child has ever been married, and
cad of the child's resent condition
VA FORM 21P-534EZ, JUL 2022
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If you are certifying that you are married for the purpose of VA benefits, your marriage must be recognized by the place
where you and/or your spouse resided at the time of marriage, or where you and/or your spouse resided when you filed
your claim (or a later date when you became eligible for benefits) (38 U.S.C. § 103(c)). Additional guidance on when VA

recognizes marriages is available at

HOW VA DETERMINES THE EFFECTIVE DATE

If we grant a claim for Survivors benefits, the beginning date of your entitiement will generally be the date we received your
claim. However, if VA receives your claim within one year after the date of the veteran's death, entitlement will be from the
first day of the month in which the veteran died. The veteran's death certificate is evidence relevant to determining the

effective date of any benefits we award.
Special monthly pension may be available for a veteran's surviving spouse who is unable to perform certain activities of

daily living, are a patient in a nursing home, or are substantially confined to their immediate premises. Special monthly
pension may be effective from the date medical evidence first shows entitlement.

WHERE TO SEND COMPLETED APPLICATION AND EVIDENCE

When you have completed this application, you can either submit online or mail it to the Pension Intake Center listed below
Be sure to attach any materials that support and explain your claim. Also, make a photocopy of your application and any

evidence you send to VA before submitting.

MAIL TO SUBMIT ONLINE
Department of Veterans Affairs VA gov: www.va.gov
Pension Intake Center Direct Upload

PO Box 5365 via access.va.gov

Janesville, Wl 53547-5365
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This is the maximum payable amount of the benefit. Your MAPR is based on how many dependents you have and if
your disabilities qualify you for Housebound or Aid and Attendance benefits. The MAPR is reviewed each year for cost of-

living adjustments.

Medical Deductible
The unreimbursed expenses must exceed 5 percent of the applicable MAPR. The deductible increases based on the

number of dependents but is not adjusted for aid and attendance (A&A) or housebound.

Your countable unreimbursed medical expenses are only those expenses that exceed the medical deductible. Medical
expenses are typically considered on a calendar year basis.

» Recurring Medical Expenses
Examples may include Medicare Part B, Medical Insurance, In-Home Care Provider, or care provided by a care facility

» One-time Medical Expenses
Examples include Medical Co-Payments, Prescription Medications, and Durable Medical Equipment.

Countable Income
We count the income you report or the income we discover from data matching programs with other federal sources. If

our data match shows a significant discrepancy, you will be removed from the FDC program and asked to clarify the
discrepancy. We count incomes in three ways:
« One-time income is income that you receive once, and the VA will count it for one year from the receipt date.
Examples include Lottery winnings, gifts, capital gains from property sales, irregular IRA or stock disbursements
« Irregular-income is income that you receive at different time or in irregular amounts throughout the year and VA will
count it for one year from the receipt date.
Examples include odd job or contract work and interest income from fluctuating rates.
« Recurring income is counted continuously until we are informed that you are no longer in receipt of it.
Examples include wages from employment, retirement payments, required minimal distributions from an IRA.

The VA counts all your income and considers any unreimbursed medical expenses reported when determining your
IVAP. The following calculation is a way for you to estimate your IVAP.

Countable Yearly income — Countable Medical Expenses (less medical deductible) = income for VA Purposes

Pension Rate
Your maximum annual benefit is the difference of the current MAPR and what the VA calculates as your IVAP. To convert

into a monthly benefit, take this amount and divide by 12 then rounded down to the nearest dollar.
Maximum Annual Pension Rate - Income for VA purposes = Annual Pension Rate.

Net Worth
The net worth limit is increased by the same percentage as the Social Security increase when there is a cost-of-living

adjustment. For purposes of entitlement to VA pension, net worth includes your assets and your and your dependent’s
annual income. If your child has net worth that exceeds the limit, VA won't consider them to be a dependent when

determining your pension entitlement.

Additional information about how VA calculates net worth, income, and benefit rates can be found at:
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SURVIVORS BENEFITS APPLICATION CHECKLIST

In addition to your application, VA may require some of the evidence described in this checklist. Failure to provide needed
evidence, may delay the decision on your claim. This checklist does not apply to claims for Accrued benefits. Please
carefully read pages 5 and 6 of the Instructions if you are claiming service-connected death (Dependency and Indemnity
Compensation (DIC) only. Please note, the items marked with an asterisk (*) are required.

VERIFICATION OF VETERANS DEATH* on 20f

[] A Death certificate for the veteran, clearly showing the primary cause(s) of death and any contributing factors or
conditions (If the veteran's death certificate lists the cause of death as "Pending," please have the medical examiner
submit evidence that shows the cause of death).

SERVICE VERIFICATION* on 4 of Instructions and Section lll of the

[] Copy of the veteran's DD Form 214 (or equivalent) for all periods of military service. Must demonstrate military service
dates, type of service and character of discharge.

INCOME AND NET WORTH on 2 of Instructions and Section IX of the

[] VA Form 21P-0969, Income and Asset Statement in Support of Claim for Pension or Parents' DIC, is required if

instructed in Section IX of this application form.
NOTE: If you have specific types of income or assets the VA Form 21P-0969 requires additional evidence:

Farm - VA Form 21P-4165, Pension Claim Questionnaire for Farm Income

Business - VA Form 21P-4185, Report of Income from Property or Business

Rental Property - VA Form 21P-4185, Report of Income from Property or Business

Royalties - VA Form 21-4138, Statement in Support of Claim, (provide details, such as Royalty source, joint owners, etc.)

Trust - submit complete trust documents to include the Schedule of Assets

Interest, dends or Financial Investments - Current account statements from financial institutions (Bank, Investment,
Annuity,

R R N O A

REGARDING YOUR MEDICAL CARE (Requested on page 2 of Instructions and in Sections VIil and X

[] VA Form 21-2680, Examination for Housebound Status or Permanent Need for Regular Aid and Attendance

[] VA Form 21-0779, Request for Nursing Home Information in Connection with Claim for Aid and Attendance

] VAForm 21-2680, Examination for Housebound Status or Permanent Need for Regular Aid and Attendance

[ ] Care worksheets (found on pages 19 and 20 of the form)

] Proof of Payment from care provided {(canceled checks, bank statements, etc.)

[] Signed verification from care service provider.

Dependent Children* on page 2 of Instructions and Section V! of the form)
A certifi must be included clearly showing the as the parent if you otre within the U.S. or
its itories tate includes the District of Columbia, Rico and other territ and sessions of the U.S.)

(1 If child(ren) is/are adopted the adoption decree or a revised birth certificate is required
[] If your child is between the ages of 18 and 23 please submit VA Form 21-674, Request for Approval of School Attendance.
[[] Medical records for each seriously disabled child
Medical in Section X of the
If additional space is needed, submit VA Form 21P-8416, Medical Expense Report
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