
Accessing an established Survivor Claim Documents (interim work-around) 

When accessing a survivors claim, you may be running into the below error. To view the documents 
please follow the below steps. 

1) After queuing up the Veteran’s file click the “claims” drop down on the right. 

 

2) Click on the pending issue. 

 



3) Click the “DOCUMENTS” on the left. 

 

 

4) List of documents affiliated with the active case.  


