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A less than fully honorable discharge can have negative and long-lasting 

consequences on former service members following their military service. A less 

than honorable discharge can prevent Veterans from accessing VA benefits, cause 

difficulty finding employment, and contribute to chronic homelessness.  

 

Why it matters: The rate of Veterans with less than honorable discharges has been 

climbing since World War II, through the Vietnam War, and to the present day 

according to Underserved: How the VA Wrongfully Excludes Veterans with Bad Paper 

published by the Veterans Legal Clinic of Harvard Law School.  

 

What’s next: TDVS is partnering with NVLSP’s Lawyers Serving Warriors® program 

to help in some former service members seeking discharge upgrades.  

 

Take these three steps to seek assistance for your client -- 

 

Step # 1 - Establish Power of Attorney with TDVS. 

 

Step # 2 – Assist the Veteran with requesting assistance from NVLSP’s Lawyers 

Serving Warriors® Program. 

 

 
 

 
 

https://www.swords-to-plowshares.org/research-publications/underserved
https://nvlsp.my.salesforce-sites.com/WhatWeDo/
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Step # 3 – Assist the Veteran with completing NVLSP’s Lawyers Serving Warriors® 

program intake packet.  

 

Once the Veteran has requested assistance, NVLSP’s Lawyers Serving Warriors® 

program will email the Veteran and ask them to complete an intake packet. Please 

assist the Veteran with this step while you’re providing initial assistance. The 

intake packet will include -   

 

• Application for Free Legal Assistance with a Discharge Upgrade 

• Final DD Form 214 

• All VA Rating Decisions (If Applicable) 

• All Previous Decisions by DRB and/or BCMR (If Applicable) 

• Completed Privacy Act Waiver and SF 180 

 

Provide the Veteran with a copy and maintain a copy of these documents in 

VetraSpec Documents, so the Veteran can quickly respond to NVLSP’s Lawyers 

Serving Warriors® program’s request.   

 

Step # 4 – Flag for TDVS’s liaison -- Quality & Appeals Specialist Lloyd Sharp -- with 

NVLSP’s Lawyers Serving Warriors® team. 

 

Either email the VetraSpec ID to tdva.vbanas@va.gov OR when you make the 

referral, simply add a “Communication” entry in the Veteran’s VetraSpec profile, so 

fellow Service Officers don’t duplicate your efforts. 

 

Email Option -  

 

• Email Subject – Complex Claims Assistance – Discharge Upgrade 

• Email Body – VetraSpec ID 

 

https://nvlsp.my.salesforce-sites.com/WhatWeDo/
https://www.tn.gov/content/dam/tn/veteranservices/learning/powerpoints/2024-quarterly-training/2024-spring-regional-training/nvlsp%E2%80%99s-discharge-upgrade-program/Lawyers-Serving-Warriors-ApplicationPackets/NVLSP%20LSW%20Application%20Discharge%20Upgrade.pdf
https://www.tn.gov/content/dam/tn/veteranservices/learning/powerpoints/2024-quarterly-training/2024-spring-regional-training/nvlsp%E2%80%99s-discharge-upgrade-program/Lawyers-Serving-Warriors-ApplicationPackets/Privacy%20Act%20Waiver.pdf
mailto:tdva.vbanas@va.gov


 

3 
 

 
 

VetraSpec Option -  

 

• Select the “Communication” tab, select “Other”  

• Note “Complex Claims Assistance – Discharge Upgrade” 

 

 
 

• Click “Submit” 

 

Did You Know?  

 

Did you know there’s a special rule for Veterans with “Other Than Honorable” 

discharges that may allow VA treatment for conditions that began or became 

permanently worse during their military service?   

 

https://www.choose.va.gov/health/oth-enrollment
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Did you know that if a Veteran left the military with “bad paper” and their discharge 

hasn’t been upgraded they still may be able to get VA benefits? If a Veteran has a 

discharge that is neither Honorable nor General (Under Honorable Conditions), a 

Veteran can ask the VA for a Character of Service Determination, which may 

determine eligibility for purposes of most VA benefits.  

 

Other Tools, Resources, and Facts About Discharge Upgrades   

 

Here are additional tools and resources available to accredited service officers 

across the state to support Veterans seeking discharge upgrades.  

  

• NVLSP’s Discharge Upgrades and VA Character of Discharge Determinations 

Presentation, TDVS Fall Training Conference 2020 

 

• Lawyers Serving Warriors Program 

o Discharge Upgrade Flyer for Veterans 

o Discharge Upgrade Flyer for VSOs 

 

• The Veterans Consortium Pro Bono Program 

 

• VA’s Discharge Upgrade Website 

 

• NVLSP Self Help Manual: Applying for VA Benefits After a Discharge Upgrade   

 

• Yale Law School – Forms & Resources for Veterans Seeking Discharge Upgrade 

 

• VA Final Rule – Update and Clarify Regulatory Bars to Benefits Based on Character of 

Discharge 

o Final Rule 

o Federal Register 

 

TDVS Can Help 

 

Please feel free to contact Quality & Appeals Specialist Lloyd Sharp for assistance 

and support. 

 

 

 

https://www.tn.gov/content/dam/tn/veteranservices/learning/powerpoints/annual-training-2020/DU%20VSO%20GlobalMeet%20VSO%20Recorded.pdf
https://www.tn.gov/content/dam/tn/veteranservices/learning/powerpoints/annual-training-2020/DU%20VSO%20GlobalMeet%20VSO%20Recorded.pdf
https://www.nvlsp.org/what-we-do/lawyers-serving-warriors
https://www.tn.gov/content/dam/tn/veteranservices/learning/powerpoints/2024-quarterly-training/2024-spring-regional-training/nvlsp%E2%80%99s-discharge-upgrade-program/NVLSP%20Discharge%20Upgrade%20FLYER.Feb2024.pdf
https://www.tn.gov/content/dam/tn/veteranservices/learning/powerpoints/2024-quarterly-training/2024-spring-regional-training/nvlsp%E2%80%99s-discharge-upgrade-program/Lawyers%20Serving%20Warriors%20Flyer%20VSO%20Referral.pdf
https://www.vetsprobono.org/dischargeupgrade/
https://www.va.gov/discharge-upgrade-instructions/
https://www.nvlsp.org/images/uploads/2024_NVLSP_Self-Help_Manual_Applying_for_VA_Benefits_After_a_Discharge_Upgrade.pdf
https://law.yale.edu/studying-law-yale/clinical-and-experiential-learning/our-clinics/veterans-legal-services-clinic/forms-resources-veterans-seeking-discharge-upgrade
https://www.govinfo.gov/content/pkg/FR-2024-04-26/pdf/2024-09012.pdf
https://www.govinfo.gov/content/pkg/FR-2024-04-26/pdf/2024-09012.pdf
https://www.federalregister.gov/documents/2024/04/26/2024-09012/update-and-clarify-regulatory-bars-to-benefits-based-on-character-of-discharge?utm_campaign=subscription+mailing+list&utm_medium=email&utm_source=federalregister.gov
mailto:lloyd.sharp@tn.gov

