
TDVS Benefits Bulletin 25-4TDVS Benefits Bulletin 25-4

This month's bulletin is 777 words and will take just over 3 minutes of your time.

1 BIG THING: 1 BIG THING: Save the Dates Save the Dates �TDVS Annual Training Conference - "ServiceTDVS Annual Training Conference - "Service
Beyond Duty"Beyond Duty"

TDVS’ Annual Training Conference and Awards Banquet TDVS’ Annual Training Conference and Awards Banquet will be held September 29th – October
1st at the�Marriott Knoxville Downtown, 525 Henley Street, Knoxville, TN 37902.
  
� Be on the lookoutBe on the lookout: May’s Bulletin will include registration information. In the meantime, keep an
eye on the Conference SiteConference Site that will serve as the central hub for conference participants. 

TDVS UpdatesTDVS Updates �
 

� TDVS’ Knowledge Library

�� Added Benefits Bulletin 25-3Benefits Bulletin 25-3 – VSO Tools – Benefits Bulletin – 2025
�� Added TN County and State Veteran Service Officer Contact Roster April 2025TN County and State Veteran Service Officer Contact Roster April 2025  – VSO
Tools – Organizations
� Added NVLSP Newsletter – Spring 2025 – The Veterans AdvocateNVLSP Newsletter – Spring 2025 – The Veterans Advocate  – VSO Tools –

https://www.tn.gov/veteran/about-us/learning---development-division/2025-annual-training-conference.html
https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/benefits-bulletin/2025/TDVS Benefit Bulletin 25-3.pdf
https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/organizations/2025/TN County and State Veteran Service Officer Contact Roster April 2025.xlsx
https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/publications/2025/Spring 2025 The Veterans Advocate Final.pdf
https://www.veteranscrisisline.net/
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=liquidpc&nav=81fef259-e87e-432c-86bb-8c1cabb218ca


Publications – NVLSP
� Added several TVB User Guides and ManualsTVB User Guides and Manuals – TVB Implementation Page

 
� Training Updates

 
What’s next: What’s next: Here are the training schedule highlights for the next few months.
 

April Initial Accreditation - Monday, April 21 - Friday, April 25, 2025
TVB "I Need More" Webinar Series - Various Dates in April & May
May Lunch & Learn – Wednesday, May 14, 2025, 11:30 – 12:30 CST – TBD
June Lunch & Learn – Wednesday, June 11, 2025, 11:30 – 12:30 CST - Introduction to VA
Caregiver Support Program
July Mandatory Quarterly Accreditation Training - NVLSP Webinar - TBD

2025 Training Schedule2025 Training Schedule

We value your input! To ensure future training offerings are relevant, impactful, and meet your
advocacy needs, we want to hear from you. Please take a moment to share your ideasshare your ideas for training
topics or subjects you'd like to see included in upcoming training sessions. 

TDVS To Host Regional Veteran Ready Business Recognition (VRBR) Summit

https://www.tn.gov/veteran/about-us/tvb-system/tvb-user-guides-and-manuals.html
https://www.tn.gov/veteran/about-us/tvb-system/tvb-help-webinars.html
https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/job-aids/2024/2025 Service Officer Training Schedule_Final.pdf
https://tn-veterans.plumsail.io/5bd3c4fa-18e1-40c8-9d73-7e5081f00094


VA and Veteran Benefit UpdatesVA and Veteran Benefit Updates �
  

Tennessee’s Traumatic Brain Injury Program
 
Join the 35th Annual Traumatic Brain Injury ConferenceJoin the 35th Annual Traumatic Brain Injury Conference  on April 24, 2025, from 10:00 AM - 2:00
PM CST.
 
This year’s theme, Thriving After Brain Injury: Your Path to Success, sets the stage for an
interactive and informative virtual experience designed for survivors, families, caregivers, and
providers.
 
I need more:I need more:
 

To learn more about the Traumatic Brain Injury Program visit: https://tn.gov/health/TBIhttps://tn.gov/health/TBI OR
call the TBI Hotline at 1.800.882.0611
To find the nearest Traumatic Brain Injury Service Coordinator to you please view the
Service Coordinator MapService Coordinator Map
To be added to the Listserv and receive important updates regarding traumatic brain injury
or TBI Program events, please email your name and the email address you wish to receive
those updates to Ashley.Chandler@tn.gov.

Register Now

The Nashville Regional Office - New Location

https://tn.gov/health/TBI
https://www.tn.gov/health/health-program-areas/fhw/tbi/support-groups.html
mailto:Ashley.Chandler@tn.gov
https://tinyurl.com/TBI-TN-2025-RegisterNow


Federal Surplus Property Now Available to Veteran-Owned Small Businesses in Tennessee



�Practice Like a ProPractice Like a Pro

Claim Accuracy Request
 
The Claim Accuracy Request (CAR) The Claim Accuracy Request (CAR) process can be a powerful advocacy tool and is another way
to disagree with a VA decision.
 
Why it matters:Why it matters: The CAR allows representatives an opportunity to quickly identify significantly
flawed VA decisions and for VBA to expeditiously review and redecide them. It can be a powerful
advocacy tool when you identify an obvious error of fact or law within 30 days of a VA decision.
 
Hat tip to Sumner County Veteran Service OfficeHat tip to Sumner County Veteran Service Office  for highlighting two recent successes utilizing
this advocacy tool. In both cases, VA made a decision within 48 hours after receiving the CAR.
 

In the first case, VA overlooked CAPRI records that showed an active cancer when reducing
a Veteran’s disability rating.
A CAR quickly remedied VA’s failure to add a dependent to an original DIC award in the
second case.



 
I need more:I need more:
 

TDVS Fact Sheet – Claim Accuracy Request Pilot (November 2024)TDVS Fact Sheet – Claim Accuracy Request Pilot (November 2024)
VA Job Aid for RepresentativesVA Job Aid for Representatives

� Advocacy SpotlightAdvocacy Spotlight
  
�Congratulations to you. Congratulations to you. CSOs and VSOs across Tennessee have wrapped up initial hands-on
TVB training. Here’s what’s next -
  

Keep Exploring: Keep Exploring: Your user account in the test environment will remain active following
training so you can continue to explore all TVB has to offer.
April & MayApril & May: TVB : TVB “I Need More” Webinar Series“I Need More” Webinar Series
�� May 10 & 11: May 10 & 11: Data Migration & TVB Go Live
Keep Asking Questions: Keep Asking Questions: Yo u r questions and feedbackquestions and feedback are vital to successful
implementation as well as future enhancements. 

 
Catch up quick: Catch up quick: � Tyler Technologies Veterans’ Benefits (TVB) Software was selected to replace
the aging Vetra Spec claims management system following a competitive procurement. As
promised, TDVS will cover all costs associated with implementation and licensing. TDVS is fully
committed to supporting you through this transition.
  
Don’t forget: Don’t forget: TDVS’s March 12th Lunch & Learn introduced TVB and provided a brief look at its
key functionality. It also introduced TDVS’ TVB implementation page, which will serve as your
one stop shop for all things TVB. It includes an overview, important documents, FAQs and most
importantly a portal where you can provide feedback to help improve functionality and user
experience.

https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/fact-sheets/2024/TDVS Fact Sheet_Claim Accuracy Review_112024_V2.pdf
https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/job-aids/2024/Claim Accuracy Request (CAR) Job Aid for Representatives 10.01.2024 v.2.pdf
https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/job-aids/2024/Claim Accuracy Request (CAR) Job Aid for Representatives 10.01.2024 v.2.pdf
https://www.tn.gov/veteran/about-us/tvb-system/tvb-help-webinars.html
https://www.tn.gov/veteran/about-us/tvb-system/tvb-feedback.html
https://www.tn.gov/veteran/about-us/tvb-system.html
https://www.tn.gov/veteran/about-us/tvb-system/tvb-feedback.html


Are you a Veteran in crisis or concerned about one? You're not alone - the Veterans Crisis Line Veterans Crisis Line is
here for you. You don't have to be enrolled in VA benefits or health care to call.

Do you have an advocacy success story or something you’d like to see included in an upcoming
bulletin? If so, shareshare. 

 
Past TDVS Benefits Bulletins Can Be Found on the VSO ToolsVSO Tools Portion of TDVS’s Knowledge

Library
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https://www.veteranscrisisline.net/
https://tn-veterans.plumsail.io/97d8c11e-ba3c-4713-8835-0a5385fe1cbe
https://www.tn.gov/content/tn/veteran/about-us/learning---development-division/training-resources1.html
https://www.facebook.com/myTDVS/
https://twitter.com/tndvs
https://www.linkedin.com/company/tennessee-department-of-veterans-services
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https://files.constantcontact.com/7732314e901/86636671-c28b-41e6-9ce4-871af796900d.docx
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