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This month’s bulletin is 1,337 words and will take just 5 %2 minutes of your time.

1 big thing: Moving America’s Soul on Suicide

Hope for Tomorrow

Healing for Life

Join us for an important film screening,
panel discussion, and connection to
resources that could save the life of
someone you love.

Featuring a screening of the film
Moving America’s Soul an Suicide.

Tuesday, November 19 Wilma Rudoelph Event Center
Doors Open al 6:30 p.m. 8 Champion's Way
Program begins at 7:00 p.m. Clarksville, TN 37040
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Veterans Services

Join the Tennessee Department of Mental Health and Substance Abuse Services and
the Tennessee Department of Veterans Services for an important event around veteran
suicide prevention.

The & November 19" event at the Wilma Rudolph Event Center in Clarksville will feature a
film screening, panel discussion, and connection to resources that can save lives and
strengthen our community. Let them us know you're coming:
https://stateoftennessee.formstack.com/forms/clarksville.

TDVS Updates

Iy TDVS' Knowledge Library

e [ Added 10.15.2024 Tennessee CSO Contact Roster - VSO Tools - Organizations
e [ Added Benefits Bulletin 24-10 - VSO Tools - TDVS Benefits Bulletin
o [ Added Prohibition of Accessing Personal Veteran Benefits Record - VSO Tools - Job Aid

7% Training Updates

What's next: Here's the training schedule for the next several months:

e Annual Examination - Friday, November 15" OR Monday, November 18" - Virtual

e December Lunch & Learn - Wednesday, December 11, 2024 - Steven A. Cohen Military
Family Clinic at Centerstone - Clarksville

e 2024 Training Schedule

e January Mandatory Quarterly Accreditation Training

e February Lunch & Learn - Wednesday, February 12, 2025 - Complex Claim Assistance -

Discharge Upgrades - Lessons Learned

2025 Training Schedule

VA and Veteran Benefit Updates

Final Rule - Fee Reasonableness Reviews: Effect of Loss of Accreditation on Direct Payment

VA published a final rule in the Federal Register to address its process for reviewing,
determining, and allocating reasonable fees for claim representation, and to address the
effect on direct payment of the termination of a claims agent's or attorney's VA accreditation.

Why it matters: Over the past decade, there has been a steady increase in requests for fee
reasonableness review, as well as claimants being represented by multiple agents or

attorneys over the course of a case. The Office of General Counsel (OGC) has limited
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https://stateoftennessee.formstack.com/forms/clarksville
https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/organizations/2024/TN%20CSO%20Roster%2010-15-2024.xlsx
https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/benefits-bulletin/2024/TDVS%20Benefit%20Bulletin_24-10.pdf
https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/job-aids/2024/20C-24-03%20Prohibition%20of%20Access%20to%20One%27s%20Own%20Veterans%20Benefits%20Record%20Through%20VBA%20Claims%20Processing%20Applications%20508%20reveiwed%20(1).pdf
https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/job-aids/2024%20Service%20Officer%20Training%20Schedule.pdf
https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/job-aids/2024/2025%20Service%20Officer%20Training%20Schedule_Final.pdf
https://www.govinfo.gov/content/pkg/FR-2024-10-25/pdf/2024-24708.pdf

Veterans Services

resources to issue determinations on reasonable fees in all those cases. This has led to a
backlog for all fee matters, which has delayed attorneys, agents, and claimants from
promptly receiving their earned fees or benefits. To best ensure timely resolution of fee
matters for all parties, it is appropriate to establish reasonable default allocation rules for
fee matters.

Here's more:

e Final Rule
e Federal Register
e Plain Language Summary Document

« Don't forget: TDVS' Accreditation Procedures provide guidance, including counseling on
fee agreements, for establishing Power of Attorney when a Veteran was previously
represented by an attorney.

Notice - VA Reviewing Possible Link Between Kidney Cancer and PFAS

VA published a notice of public comment and listening session in the Federal Register
announcing they will conduct a review to determine if kidney cancer should be considered a
presumptive service-connected condition due to exposure to per- and polyfluoroalkyl
substances (PFAS).

| need more:

e Notice
e Federal Register
e VA Press Release

VA Expands Tele-emergency Care

VA announced that tele-emergency care (tele-EC) is now available nationwide for
veterans enrolled in VA health care.

Why it matters: This expansion of care — piloted in recent months — has already shown
promise for Veterans, helping more than 61,182 callers with a 59.4% case resolution rate
(meaning Veterans' needs were resolved without having to travel from their homes to urgent
care or an emergency department).


https://www.govinfo.gov/content/pkg/FR-2024-10-25/pdf/2024-24708.pdf
https://www.federalregister.gov/documents/2024/10/25/2024-24708/fee-reasonableness-reviews-effect-of-loss-of-accreditation-on-direct-payment?utm_campaign=subscription+mailing+list&utm_medium=email&utm_source=federalregister.gov
https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/m21-1-and-cfr-38-key-changes/2024/RIN%202900-AR93,%20Fee%20Reasonableness%20Reviews;%20Effect%20of%20Loss%20of%20Accreditation%20on%20Direct.pdf
https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/publications/2024/Accredidation_Procedures_Final.pdf
https://www.govinfo.gov/content/pkg/FR-2024-09-26/pdf/2024-22031.pdf
https://www.govinfo.gov/content/pkg/FR-2024-09-26/pdf/2024-22031.pdf
https://www.federalregister.gov/documents/2024/09/26/2024-22031/notice-of-plans-to-assess-the-current-scientific-literature-and-historical-detailed-claims-data
https://news.va.gov/press-room/va-to-review-possible-service-connection-between-pfas-exposure-and-kidney-cancer/
https://urldefense.com/v3/__https:/aws.predictiveresponse.net/fwdhs.htm?redirect=https:**Anews.va.gov*press-room*va-makes-tele-emergency-care-available-nationwide-offering-veterans-more-virtual-care-options*&*cutoff=true&utm_source=AdaptiveMailer&utm_medium=email&utm_campaign=7014N000001thPvQAI&utm_term=00vQK000005vUlEYAU&org=1674&lvl=100&ite=292219&lea=3002371&ctr=0&par=1&trk=a0wQK000007rdaJYAQ__;Ly8vLy8_!!PRtDf9A!qPEQvZdsnJu5cPL1IFRmRI3gg03B7y4jZdnyToDMqWlbh_3leSzfH85CPJ6gVPAiRy-EDB7dTd0qBeA7M2ufLyA7mNzV$

Veterans Services

Dig deeper: Tele-emergency care is a part of VA Health Connect, a phone service that
Veterans can call nationwide. Veterans who contact VA Health Connect will speak to a clinical
triage nurse, who will connect them to tele-emergency care when clinically appropriate.

| need more:

e VA Press Release
e VA Health Connect

VA Grant Program - Legal Services to Veterans Seeking Discharge Upgrades

VA proposed a new grant program to organization providing legal services to Veterans for
assistance in upgrading their military discharge status and characterization of discharge
determinations.

« Don't forget: TDVS' has a partnership with NVLSP's Discharge Upgrade Assistance
Program - Lawyers Serving Warriors® (LSW) Program - to support former service members
seeking discharge upgrades. TDVS has seen a growing number of referrals since this
partnership’s roll out at April's Regional Trainings.

Dig deeper: TDVS has a liaison in place to support CSOs and VSOs who are assisting former
service members with the Discharge Upgrade process - Lloyd Sharp. TDVS is not acting in
place of the CSO or VSO but rather serves in a supporting role. As the liaison, Lloyd gives
guidance regarding the LSW process and communicates with the LSW director when needed.
The former service member remains the client of the CSO or VSO should the former service
member need help gathering documents or other information requested for the LSW
process.

Check out the updated fact sheet below for additional tips on how you can ensure your
clients get the benefit of LSW screening.

I need more:
e TDVS Fact Sheet V2 - Discharge Upgrades - November 2024

e T Save the Date - February Lunch & Learn - Wednesday, February 12, 2025 - Complex
Claim Assistance - Discharge Upgrades -Lessons Learned

Practice Like a Pro

Claims Accuracy Request (CAR)



http://www.va.gov/healthconnect/
https://news.va.gov/press-room/va-makes-tele-emergency-care-available-nationwide-offering-veterans-more-virtual-care-options/
https://www.va.gov/initiatives/va-health-connect/
https://urldefense.com/v3/__https:/aws.predictiveresponse.net/fwdhs.htm?redirect=https:**Anews.va.gov*press-room*va-proposes-new-legal-services-grant-program-to-help-veterans-upgrade-their-military-discharge-status-and-increase-access-to-earned-benefits*&*cutoff=true&utm_source=AdaptiveMailer&utm_medium=email&utm_campaign=7014N000001thPvQAI&utm_term=00vQK000005vUlEYAU&org=1674&lvl=100&ite=292219&lea=3002371&ctr=0&par=1&trk=a0wQK000007rdaJYAQ__;Ly8vLy8_!!PRtDf9A!qPEQvZdsnJu5cPL1IFRmRI3gg03B7y4jZdnyToDMqWlbh_3leSzfH85CPJ6gVPAiRy-EDB7dTd0qBeA7M2ufL6IgkpZH$
https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/fact-sheets/2024/TDVS%20Fact%20Sheet_Complex%20Claims%20Assistance_Discharge%20Upgrades_V2.pdf

Veterans Services

The Claim Accuracy Request (CAR) allows representatives opportunities to quickly
identify significantly flawed decisions, and for VBA to expeditiously review and redecide
them.

TDVS Benefits Bulletin 21-5 highlighted this program’s expansion to State and County Service
Officers. VA just launched Phase VI of the pilot and produced an updated Job Aid for
Representatives. Check out the fact sheet and job aid to learn how you can use this pilot
program to practice like a pro.

| need more:

e TDVS Fact Sheet V2 - Claim Accuracy Request (CAR) Pilot - November 2024
e (Claim Accuracy Request (CAR) Job Aid for Representatives 10.01.2024 v.2

Digits to Digits (D2D) Sunset

D2D has been sunset and is no longer a filing tool in VetraSpec. This SOP should provide
everything you need to get started - Benefits Claims - How to Use 08.10.2024 filing POA and
ITF with Benefits Claims.

D2D is no longer available; use Benefits Claims

I need more: Here's your one-stop shop for all things VetraSpec Release 24-1. Check out --

e Release Notes Detailing Changes and New Features

e VA's Official communication Regarding the Move from D2D to Benefits Claims

e User Guide for Benefits Claims - Available to Users Who Currently Have D2D Access
e Instructions for Clearing Browser Cache

B Contact your Regional Director or the Appeals & Accreditation Division Training Team for
Small Group Training.

Benefits Intake Delays

TDVS continues to engage VBA and solicit updates on benefits intake delays. Many of
you have noticed and reported that VA is taking longer than normal to process forms and claims,
which means you can’t see these forms in VBMS.

For the past several months, the VA has been experiencing longer than normal processing times for claims. Claims may remain in "Success”
status for several weeks. Click here for more information.



https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/benefits-bulletin/2021/TDVS%20Benefit%20Bulletin_21-5.pdf
https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/job-aids/2024/Claim%20Accuracy%20Request%20(CAR)%20Job%20Aid%20for%20Representatives%2010.01.2024%20v.2.pdf
https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/job-aids/2024/Claim%20Accuracy%20Request%20(CAR)%20Job%20Aid%20for%20Representatives%2010.01.2024%20v.2.pdf
https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/fact-sheets/2024/TDVS%20Fact%20Sheet_Claim%20Accuracy%20Review_112024_V2.pdf
https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/job-aids/2024/Claim%20Accuracy%20Request%20(CAR)%20Job%20Aid%20for%20Representatives%2010.01.2024%20v.2.pdf
https://www.tn.gov/content/dam/tn/veteranservices/learning/vetraspec-24-1-update/Benefits%20Claims%20SOP%2008.10.2024.pdf
https://www.tn.gov/content/tn/veteran/about-us/learning---development-division/vetraspec-24-1-update.html
https://www.tn.gov/veteran/contact-us/state-veterans-services-offices.html
https://empower.tylertech.com/rs/015-NUU-525/images/VA%20Delay%20-%20Email%20Update.pdf?version=1
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Why it matters: Although a successful filing message preserves an effective date, until a
form or document is in VBMS a Veteran can't get accurate information from VA.gov or VA call
centers regarding the status of a claim or appeal.

Tips and Tricks:

e A filing with the status of “Success” was successfully submitted to the VA and is going
through the VA workflow.

e TDVS continues to adhere to the “Golden 24" - filing forms and documents you package
within 24 hours.

o BUT these forms and documents aren't appearing in VBMS for two weeks or
longer.

e TDVS ensures VetraSpec's Direct Submit screen includes a successful filing message and

preserves the earliest possible effective date.

Direct Submit Responses and Error Codes

The GUID you see in the used by Vi to track H you need to call VA about forms of documents sent using Direct Submit, you will need to give them this number.

Status>
SENDING
PENDING
UPLOADED
RECEIVED

PROCESSING

SUCCESS 2, but may nof be in VEMS yet

eing
e Tove ybel.n o S4ams for some cakms which he VA foss i process in VBMS.
vBuS

EXPIRED accepled You mustresubmit e claim

ERROR

uppari@tyiertech com.

ded
PDF into smaller dimensions and resupmit
erver enor Try again later

aWA system. The error detal will provida mose information

1 you receive other srror feal frea to smail FO- for an explanation

o Do notrepackage or refile forms or documents if there is a valid success message.
o Please wait at least 14 - 21 days to engage TDVS to check the status of a filing that
has not appeared in VBMS.

| need more:

e Correspondence from VetraSpec - Benefits Intake Delays - Includes Tips to Avoid Delays

Advocate Spotlight

&= Please join us in welcoming Tennessee's newest accredited representatives:

Melody Bierwirth, Tipton
Kristy Brogan, TDVS


https://tn.vetraspec.tylerapp.com/du_codes.php
https://empower.tylertech.com/rs/015-NUU-525/images/VA%20Delay%20-%20Email%20Update.pdf?version=1
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Ryan Bumpers, Montgomery
William “Travis” Frost, McMinn
Carlos Gonzalez, Madison
Jackie Greenwood, Lincoln
Santana Jenkins, Sevier
Roberto Lasalle, Dickson
Daniel Moore, TDVS

Congratulations on your recent completion of TDVS's Accreditation Course and TDVS
accreditation!




Department of
'Veterans Services

Do you have an advocacy success story or something you'd like to see included in an upcoming
bulletin? If so, share for a future bulletin.

TDVS Benefits Bulletins Can Be Found on the VSO Tools Portion of TDVS’s Website
Follow TDVS on social media:

Facebook | X |LinkedIn



https://stateoftennessee.formstack.com/forms/ideas_for_a_future_benefits_bulletin
https://www.tn.gov/content/tn/veteran/about-us/learning---development-division/training-resources1.html
https://www.facebook.com/myTDVS/
https://twitter.com/TNDVS
https://www.linkedin.com/company/40901813/admin/

