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This month’s bulletin is 1,401 words and will take just under 6 minutes of your time.

1 big thing: 2024 Veterans Day Governor’'s Ceremony

2024 Veterans Day
Governor's Ceremony

Please join Governor Bill Lee,
Commissioner Tommy Baker, MG Warner
A. Ross Il, and other distinguished guests
for a ceremony honoring Veterans in state
government and across Tennessee.

* Inclement Weather Location:

Tennessee Tower Plaza ‘ 0 &
312 Rosa L Parks Ave ST G )
Nashville, TN 37243

Thursday, November 7, 2024

11:00 AM - 12:00 PM
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Ribbon Cutting - New TDVS Memphis Field Office Location
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PLEASE JOIN US FOR THE

RIBBON CUTTING
CEREMONY

CELEBRATING THE OPENING OF OUR NEW
MEMPHIS FIELD OFFICE LOCATION
FOR THE TENNESSEE DERPARTMENT-OFVETERANSSERVICES

-0~
9 1910 NONCONNAH BLVD OCTOBER 16, 2024

MEMPHIS; TN 38132 11:30 A.M-€S5T

Iy TDVS' Knowledge Library

e [ Added 2025 Training Calendar for VSOs - VSO Tools - Job Aids

e [ Added Benefits Intake Delays: A Message From the VA 09 2024 — VetraSpec 24-1
Update Resource Page — Notes/Guides

e [ Added REMINDER: The VA has replaced D2D with Benefits Claims API - VSO Tools -
TDVS Benefits Bulletin - 2024 - VetraSpec 24-1 Update Resource Page - Notes/Guides

% Training Updates

What's next: Here's the training schedule for the remainder of the calendar year:

e October Initial Accreditation Training, Monday, October 21, 2024 - Friday, October 25,
2024

e Annual Examination - Friday, November 15" OR Monday, November 18™ - Virtual

e December Lunch & Learn - Wednesday, December 11, 2024 - Steven A. Cohen Military
Family Clinic at Centerstone - Clarksville


https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/job-aids/2024/2025%20Service%20Officer%20Training%20Schedule_Final.pdf
https://www.tn.gov/content/dam/tn/veteranservices/learning/vetraspec-24-1-update/VA%20Delay%20-%20Email%20Update%2009.2024.pdf
https://www.tn.gov/content/dam/tn/veteranservices/learning/vetraspec-24-1-update/D2D_to_Benefits_Claims.pdf
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e 2024 Training Schedule
e 2025 Training Schedule

VA and Veteran Benefit Updates

Proposed Rule - Updating VA Adjudication Regulations for Disability or Death Benefits
Claims Based on Toxic Exposure

VA has published a proposed rule in the Federal Register to amend its adjudication
regulations to implement provisions of the Sergeant First Class Heath Robinson Honoring
our Promise to Address Comprehensive Toxics Act of 2022 (PACT Act).

Why it matters: These proposed amendments are needed to the PACT Act and will allow
VA to expand disability compensation benefits for Veterans who were exposed to toxic
substances during military service.

Here's more:
e Proposed Rule

e Federal Register
e Plain Language Summary Document

« Don't forget: TDVS's Honoring Our PACT Act Toolbox is your one stop shop for all things
PACT Act.

Final Rule - Expanded Burial Benefits

VA has published a final rule in the Federal Register to amend its regulations pertaining to
burial benefits to conform to statutory changes enacted by the Johnny Isakson and David P.
Roe, M.D. Veterans Health Care and Benefits Improvement Act of 2020 and the Burial Equity
for Guards and Reserves Act of the Consolidated Appropriations Act, 2022.

Why it matters: These changes implement an expansion of the transportation benefit and
provision of a single payment rate for non-service-connected burial allowances regardless of
the location of a qualifying Veteran's death.

Here's more:
e Final Rule

e Federal Register
e Veterans Burial Allowance & Transportation Benefits



https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/job-aids/2024%20Service%20Officer%20Training%20Schedule.pdf
https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/job-aids/2024/2025%20Service%20Officer%20Training%20Schedule_Final.pdf
https://www.govinfo.gov/content/pkg/FR-2024-10-01/pdf/2024-21852.pdf
https://www.govinfo.gov/content/pkg/FR-2024-10-01/pdf/2024-21852.pdf
https://www.federalregister.gov/documents/2024/10/01/2024-21852/va-adjudication-regulations-for-disability-or-death-benefit-claims-based-on-toxic-exposure?utm_campaign=subscription+mailing+list&utm_medium=email&utm_source=federalregister.gov
https://www.tn.gov/content/dam/tn/veteranservices/learning/pact-act-2022/2024/AR75(P)%20-%20Updating%20VA%20Adjudication%20Regulations%20for%20Disability%20or%20Death%20Benefit%20Claims.pdf
https://www.tn.gov/content/tn/veteran/about-us/learning---development-division/the-honoring-our-pact-act-of-2022-or-pact-act.html
https://www.govinfo.gov/content/pkg/FR-2024-09-25/pdf/2024-21864.pdf?utm_campaign=subscription+mailing+list&utm_medium=email&utm_source=federalregister.gov
https://www.govinfo.gov/content/pkg/FR-2024-09-25/pdf/2024-21864.pdf?utm_campaign=subscription+mailing+list&utm_medium=email&utm_source=federalregister.gov
https://www.federalregister.gov/documents/2024/09/25/2024-21864/expanded-burial-benefits?utm_campaign=subscription+mailing+list&utm_medium=email&utm_source=federalregister.gov
https://www.va.gov/burials-memorials/veterans-burial-allowance/
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Final Rule - Reconsideration of Prior Interment and Memorialization Decisions

VA has published a final rule in the Federal Register to implement the statute authorizing
VA to reconsider a prior decision to inter or honor the memory of a person in a VA national
cemetery.

Why it matters: This rulemaking implements review criteria and procedures for
reconsideration of prior interment or memorialization decisions for decedents who are
subsequently found to have committed or to have been convicted of certain criminal acts
that would prohibit them from receiving benefits to which they are otherwise entitled.

Here's more:
e Final Rule

e Federal Register
e Code of Federal Regulations

Reporting a Veteran's Death, Survivor Benefits, and Posthumous Scams

VA is spreading awareness to families of deceased Veterans on reporting a Veteran's
death, available benefits for survivors, and protecting against posthumous scams. Family
members should report the death of a Veteran as soon as possible to stop current benefits.

e To report the death of a Veteran - Calling is the fastest way to report the death of a
Veteran so VA will stop benefit payments - Call VA 800-827-1000 (TTY: 711) and select 5.
Agents are available Monday through Friday, 8:00 a.m. to 9:00 p.m. ET.

Best practices to avoid posthumous scams are (for the Survivor):

e Save important files such as the Veteran's military service/treatment records, discharge
papers, and copies of their VA claims.

e Go to VA.gov - For guidance on creating an account and obtaining a VA security PIN to
securely access benefit information. A VA Security PIN is an additional way to secure
direct deposit accounts from theft and protect Personally Identifiable Information (PII).

e Never give out PIl via text and be cautious of suspicious hyperlinks or unfamiliar
hyperlinks.

e If a survivor is missing a VA benefits payment, identifies a discrepancy in payments, or
find suspicious activity with their direct deposit account, contact VA immediately at 800-
827-1000.



https://www.govinfo.gov/content/pkg/FR-2024-07-17/pdf/2024-15532.pdf?utm_campaign=subscription+mailing+list&utm_medium=email&utm_source=federalregister.gov
https://www.govinfo.gov/content/pkg/FR-2024-07-17/pdf/2024-15532.pdf?utm_campaign=subscription+mailing+list&utm_medium=email&utm_source=federalregister.gov
https://www.federalregister.gov/documents/2024/07/17/2024-15532/reconsideration-of-prior-interment-and-memorialization-decisions?utm_campaign=subscription+mailing+list&utm_medium=email&utm_source=federalregister.gov
https://www.ecfr.gov/current/title-38/chapter-I/part-38/section-38.622
tel:+18008271000
tel:711
https://urldefense.com/v3/__https:/www.va.gov/resources/verifying-your-identity-on-vagov/__;!!PRtDf9A!t40Lt57EF-8PGBm_0vQkQOYaPlIzIDC0tqMEScS0dp7X1R4nCNcMXX07htn_NQ5bouky-KBEs--NDe2XOTpM$
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e Review all documents thoroughly. Survivors should never sign a blank form for someone
else to complete later. They should always review the completed form before signing and
retain a copy of the completed form for their records.

For protection against identity theft scams, notify the major credit bureaus (Equifax,
Experian and TransUnion) and notify the Veteran’s financial institutions so all accounts can
be closed or transferred appropriately.

According to AARP, scammers also use names published in obituaries to pretend to
be long lost relatives of the deceased. When it's time to write your loved one’s obituary,
leave out the birthdate, middle name, home address, birthplace, and mother's maiden
name.

To report a missing VA benefits payment, please call the VBA National Call Center at 800-
827-1000.

You may also file a complaint with the Federal Trade Commission if funeral homes charge
to set up funeral honors or schedule a burial with VA's National Cemetery Administration
by visiting reportfraud.ftc.gov.

For other scams predators use, visit www.VA.GOV/VSAFE.

Practice Like a Pro

Digits to Digits (D2D) Sunset

« Don't forget: Tyler will be removing D2D as an option in VetraSpec as of October 31,
2024. If you are currently using D2D, be sure to switch to Benefits Claims on the "Package
This Claim" screen as soon as possible.

If you haven't already, begin filing POA and ITF with Benefits Claims as soon as possible. This
SOP should provide everything you need to get started - Benefits Claims - How to Use
08.10.2024.

I need more: Here's your one-stop shop for all things VetraSpec Release 24-1. Check out -

e Release Notes Detailing Changes and New Features

e VA's Official communication Regarding the Move from D2D to Benefits Claims

e User Guide for Benefits Claims - Available to Users Who Currently Have D2D Access
e Instructions for Clearing Browser Cache

o Download this PDF to learn more from the VA.

B Contact your Regional Director or the Appeals & Accreditation Division Training Team for
Small Group Training.



https://urldefense.com/v3/__https:/www.equifax.com/personal/help/relative-death-contact-credit-bureaus/__;!!PRtDf9A!t40Lt57EF-8PGBm_0vQkQOYaPlIzIDC0tqMEScS0dp7X1R4nCNcMXX07htn_NQ5bouky-KBEs--NDadMGAYw$
https://urldefense.com/v3/__https:/www.aarp.org/money/scams-fraud/info-2020/obituary.html__;!!PRtDf9A!t40Lt57EF-8PGBm_0vQkQOYaPlIzIDC0tqMEScS0dp7X1R4nCNcMXX07htn_NQ5bouky-KBEs--NDYit54br$
https://urldefense.com/v3/__https:/reportfraud.ftc.gov/*/__;Iw!!PRtDf9A!t40Lt57EF-8PGBm_0vQkQOYaPlIzIDC0tqMEScS0dp7X1R4nCNcMXX07htn_NQ5bouky-KBEs--NDUlSc-lD$
https://urldefense.com/v3/__https:/reportfraud.ftc.gov/*/__;Iw!!PRtDf9A!t40Lt57EF-8PGBm_0vQkQOYaPlIzIDC0tqMEScS0dp7X1R4nCNcMXX07htn_NQ5bouky-KBEs--NDUlSc-lD$
https://urldefense.com/v3/__http:/www.VA.GOV/VSAFE__;!!PRtDf9A!t40Lt57EF-8PGBm_0vQkQOYaPlIzIDC0tqMEScS0dp7X1R4nCNcMXX07htn_NQ5bouky-KBEs--NDSR_o-au$
https://www.tn.gov/content/dam/tn/veteranservices/learning/vetraspec-24-1-update/Benefits%20Claims%20SOP%2008.10.2024.pdf
https://www.tn.gov/content/dam/tn/veteranservices/learning/vetraspec-24-1-update/Benefits%20Claims%20SOP%2008.10.2024.pdf
https://www.tn.gov/content/tn/veteran/about-us/learning---development-division/vetraspec-24-1-update.html
https://urldefense.com/v3/__http:/via.tylertech.com/dc/oCgY6fNl2uvtfZGieUkp_4eSz9qeK_6FtvHwZEy8Tl6MSrVw_Wq3bCqNqFpn9XrRCexTCZP3g5iYzseBFIqNvrQ0bhUZzRa7h2L8SYT_0XLdRQduFNm8nj44dBgX5n34Oj_ciLhpVZTNbG69Ra_8xNL3CpNxW_RxhWG5ARxd8JH1qp6NZAdrXYW7PByBsElnzkF1usgtT2T0M33xZZipPZzIytTCAjq7ypikJrAvq1byzbmnucBzZt8V-02By8YiqszI14YAnSQ2-AmffHfiRbTnaIrmsMQKJWt5pTShglNts1pIOmlylz_9_W4H_akqQC1B1VsC-CTNvrNiAS6QFPPztaijaVX-BqZVgYwo8tM=/MDE1LU5VVS01MjUAAAGV8mezqpMBY4E_Nn7-3MCaze11TBUHL5JwSoX8gh0-WBnbxCTnFlFhl2rOf25Z1ISynkO_x-o=__;!!PRtDf9A!stENOHvPy-R6yhzcB_L3R9Fm-XOKot06uj6oQd20U1HcaRIzbTiABuU9eoXlMUlZg2JlY8oQzSNr1jR46GnIXLmbpQ$
https://www.tn.gov/veteran/contact-us/state-veterans-services-offices.html
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Benefits Intake Delays

Many of you have noticed and reported that VA is taking longer than normal to process
forms and claims, which means you can’t see these forms in VBMS.

For the past several months, the VA has been experiencing longer than normal processing times for claims. Claims may remain in "Success”
status for several weeks. Click here for more information.

Why it matters: Although a successful filing message preserves an effective date, until a
form or document is in VBMS a Veteran can't get accurate information from VA.gov or VA call
centers regarding the status of a claim or appeal.

Tips and Tricks:

e A filing with the status of “Success” was successfully submitted to the VA and is going

through the VA workflow.
e TDVS continues to adhere to the “Golden 24" - filing forms and documents you package
within 24 hours.
o BUT these forms and documents aren’t appearing in VBMS for two weeks or

longer.
e TDVS ensures VetraSpec's Direct Submit screen includes a successful filing message and

preserves the earliest possible effective date.

Direct Submit Responses and Error Codes

The GUID you ses i the used by VA to rack #y0u need to call VA about You il need
status=
SENDING
PENDING v packageis Being ¥ansferred slectronicall
UPLOADED T yet processed of propagateato Cantrazea Ma
¥ oropagated to Centrakzed Mail

RECENED ective date of ciim 5 protected. e, This s your datestamp.
PROCESSING The p 59 by VA systems.
SUCCESS The p: ¢ has been received, processed and is being moved where it needs fo go within V&, but may not be in VBMS yet
suecess The VA May k6g CIMS 0N/ $13043 101 Up 10 WG Weeks. ThIS may be the inal SIS for SOME cLaims WhICh the VA 0088 Ot PIOCeSS In VEIS,
veus Tn claim s in VEMS
EXPIRED THEre Was 3 10 00 e VA 5518 30 Me SUOMISSION WaS AGE 3CcEpled You MUS! ESUDMITME Claim
ERROR

ooctot

System error - smail FO-YEESpECSUpgaNgYEnEcn com
ooctez
a0 " lattors in e VA laim numoer
ooctnz
Editvet it
oo
that was not a PDF. Only POFs can be sent over Direct Submit
oocet
m. The eor detal il tll you which ane
il while and resubmit This an alss happen i you G pick any forme of documents 1o send
Emorin 34 system. The arror defai will provids mors nformation

you receive other arror ool froa to omail F0. Vetra om tor

o Do notrepackage or refile forms or documents if there is a valid success message.
o Please wait atleast 14 - 21 days to engage TDVS to check the status of a filing that
has not appeared in VBMS.

| need more:


https://tn.vetraspec.tylerapp.com/du_codes.php
https://empower.tylertech.com/rs/015-NUU-525/images/VA%20Delay%20-%20Email%20Update.pdf?version=1
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e Correspondence from VetraSpec - Benefits Intake Delays - Includes Tips to Avoid Delays

Advocate Spotlight

2024 Annual Conference - That's a Wrap!

&=Thank you Tennessee Veteran Advocates for making TDVS's 2024 Annual Training
Conference, Awards Banquet and Advocacy Summit a success.

TN Department of .
—— Veterans Services

‘@ Congratulations to all the State and County Advocates that were recognized at TDVS's
2024 Awards Banquet. Follow TDVS on social media to see pictures of the awardees -

Facebook | X |LinkedIn

Check out the TDVS 2024 Advocacy Summit webpage. Even if you were not able to attend
this year's summit, you can find valuable resources to support your advocacy -

e Presenter Slides


https://empower.tylertech.com/rs/015-NUU-525/images/VA%20Delay%20-%20Email%20Update.pdf?version=1
https://www.facebook.com/myTDVS/
https://twitter.com/TNDVS
https://www.linkedin.com/company/40901813/admin/
https://www.tn.gov/veteran/about-us/learning---development-division/2024-annual-advocacy-summit.html
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e Resources to Support Your Community
e Advocacy Best Practices
e And More

% Save the date - September 29 - October 1, 2025 - and look forward to seeing you in
Knoxville for TDVS's 2025 Annual Training Conference and Awards Banquet.

Do you have an advocacy success story or something you'd like to see included in an upcoming
bulletin? If so, share for a future bulletin.

TDVS Benefits Bulletins Can Be Found on the VSO Tools Portion of TDVS’s Website
Follow TDVS on social media:

Facebook | X |LinkedIn



https://stateoftennessee.formstack.com/forms/ideas_for_a_future_benefits_bulletin
https://www.tn.gov/content/tn/veteran/about-us/learning---development-division/training-resources1.html
https://www.facebook.com/myTDVS/
https://twitter.com/TNDVS
https://www.linkedin.com/company/40901813/admin/

