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• Review the Terms      
of Use

• Select Create an 
account with ID.me

Creating an ID.me Account



Creating an ID.me Account

• Create an ID.me 
Account

• Enter Email
• Create a 

Password
• Accept Terms 

of service and 
Privacy Policy

• Create Account



Creating an ID.me Account

• ID.me will 
confirm the email 
used by sending 
an email

• Select Confirm 
your email



Creating an ID.me Account

You should receive this notice. Continue with the next step.



Creating an ID.me Account

Sign in to ID.me



Creating an ID.me Account

Choose to set up 
Multi-factor 
Authentication now 
or later.



Creating an ID.me Account

• Enter 
Phone 
number

• Select 
Text or 
Call me

• Enter
code 
that is 
sent to 
your 
phone

• Continue

Phone Multi-Factor Authentication Method



Creating an ID.me Account

Phone Authentication 
Verification



Creating an ID.me Account

Additional methods 
of Authentication 
you can choose from



Creating an ID.me Account

Sign-in Again



Sign in with ID.me 



Complete your sign in

Code by text



Verification of Identity Notice

You will see this notice. It is optional, but is needed to access most services 



Verification of Identity Notice

If you do not verify your identity, you will see these notices 
when you try to access most services



Verification of Identity



Verification of Identity

To verify identity choose Verify with ID.me 



Verification of Identity

Choose  
Method of 
verification

Consent  
to Collect  
Data



What is Personal Sensitive Information and BIOMETRIC Information?

• Personal Sensitive Information includes Name, DOB, SS# Address, Drivers License Number, 
Passport and/or State ID Number.

• Biometric Data is a form of personal information related to biometric characteristics which can 
be used to identify you. Examples: fingerprints, voiceprints, scans of hand, facial and retina 
recognition etc.

• What biometric data do they collect? It depends on the services you are trying to access. Many 
services do not require biometric data. Some of the services that require a higher level of 
assurance of your identity include the IRS, VA, State unemployment or labor departments, 
among others.

• How do they use your data? 
• To verify Identity when you open an account or are signing in
• To authenticate use of your account and the services for a transaction
• To prevent fraudulent uses of ID.me’s Services or the creation of multiple accounts where 

not prohibited by law.
• To comply with legal obligations or to comply with a request from law enforcement or 

government entities
• ID.me does not sell or give away the data
• You may ask for the information to be deleted after verifying your identity.
• You may refuse to give consent for collection of this data but you will not have access to 

some services. 



ID.me Identity Verification Process

Either Agree to 
the terms or 

Cancel



ID.me Identity Verification Process

If you agree to the terms, continue the verification process. If you are 
on a computer, ID.me will send a link to your phone to continue the 

verification process



ID.me Identity Verification Process

• Text message to 
upload a  picture

• Click on the link



ID.me Identity Verification Process



ID.me Identity Verification Process

• Driver’s License Method
• Take a picture of the front 

and back of the ID 
• Continue



ID.me Identity Verification Process

• You will be 
switched back to 
the PC or you can 
continue on the 
device in which you 
started the process

• Enter Social 
Security Number

• Continue



ID.me Identity Verification Process

• Verify the 
information

• Check the 
agreement 
of use box

• Yes or No





New VA Homepage

There 
are 
several 
menus 
to 
choose 
from



New VA Homepage Additional options





AccessVA

https://eauth.va.gov/accessva/

What is AccessVA? 
AccessVA improves online interaction with the Department of Veterans Affairs (VA) for Veterans, family members, 
service members, and business partners by providing a single entry point for access to many VA websites and 
online applications. AccessVA enables VA websites and online applications to accept a growing number of federal 
and commercially issued credentials (which meet US Government standards), without the need to create and 
manage multiple VA website specific credentials.

Increased Convenience and Options

In the past, VA website or online applications required users to provide a username and password for use only on 
that site. This forced users to maintain many different usernames and passwords for multiple VA websites.

AccessVA allows users to login with Sign-In Partners they may already have such as DS Logon, CAC Card, VA 
PIV, and more.

Users who do not have one of the Sign-In Partners can register once and gain access to many VA websites, 
instead of registering for each website individually.

As AccessVA grows, users will have access to even more VA websites. It will also be able to accept more 
credentials allowing users to choose which is most convenient for them.



AccessVA Sign-in Partners



AccessVA Enabled Websites

AVA

Benefits Integration Platform (BIP)

Box

Community Care Referrals and Authorization 

(CCR&A)

Direct Upload

Education Development Management System 

(EDMS)

eScreening

Fiduciary Accountings Submission Tool (FAST)

Kahua

IAM Invitation Service

iMove - Approver Portal

iMove - Employee Portal

iMove - Expense Portal

Life Insurance Online Policy Access

Veteran Travel Claim Entry

VHIC Self-Service

yourIT

Million Veteran Program (MVP)

My HealtheVet (MHV)

PAWS Portal

Prosthetics Vendor Portal

QuickSubmit

Remote Order Entry System (ROES)

Stakeholder Enterprise Portal (SEP)

Source Track

Sports4Vets

Stipends4Vets for Certifying Officials

VA Caregiver Support Program

VA Life Insurance (VALife)

VA Loan Electronic Reporting Interface 

Reengineering (VALERI-R)

VA Salesforce SQUARES (SQUARES)

Vet Sports Reporting

VetBiz Portal (VetBiz)

Veterans Identification Card (VIC)

Veteran Patient Statement

https://eauth.va.gov/accessva/about/ava
https://eauth.va.gov/accessva/about/bip
https://eauth.va.gov/accessva/about/box
https://eauth.va.gov/accessva/about/ccra
https://eauth.va.gov/accessva/about/dmhs
https://eauth.va.gov/accessva/about/edms
https://eauth.va.gov/accessva/about/escreening
https://eauth.va.gov/accessva/about/fast
https://eauth.va.gov/accessva/about/kahua
https://eauth.va.gov/accessva/about/iamiis
https://eauth.va.gov/accessva/about/mapprover
https://eauth.va.gov/accessva/about/memployee
https://eauth.va.gov/accessva/about/mexpense
https://eauth.va.gov/accessva/about/einsurance
https://eauth.va.gov/accessva/about/bts
https://eauth.va.gov/accessva/about/vhic-ss
https://eauth.va.gov/accessva/about/yourit
https://eauth.va.gov/accessva/about/mvp
https://eauth.va.gov/accessva/about/mhv
https://eauth.va.gov/accessva/about/paws
https://eauth.va.gov/accessva/about/povidts
https://eauth.va.gov/accessva/about/quicksubmit
https://eauth.va.gov/accessva/about/roes
https://eauth.va.gov/accessva/about/sep
https://eauth.va.gov/accessva/about/smts
https://eauth.va.gov/accessva/about/sfvva
https://eauth.va.gov/accessva/about/sfvco
https://eauth.va.gov/accessva/about/carma
https://eauth.va.gov/accessva/about/valife
https://eauth.va.gov/accessva/about/valerir
https://eauth.va.gov/accessva/about/squares
https://eauth.va.gov/accessva/about/vsr
https://eauth.va.gov/accessva/about/vetbiz
https://eauth.va.gov/accessva/about/vic
https://eauth.va.gov/accessva/about/vbs


ID.me provides greater access to most 
of the Applications 

*IF YOU HAVE VERIFIED YOUR IDENTITY*



AccessVA Homepage 



AccessVA Menu



AccessVA

When you choose a service, it will give you an option to use whichever 
sign-in partner you want. ID.me is most always one of the options.



AccessVA

Services you can access as a Family Member or Service Member



Benefits of Having a VA.gov Account

• Veterans can follow their claims

• Access Benefit Letters

• Change address/Direct Deposit

• Add Dependents

• Manage Debts

• Manage Healthcare

• AccessVA

• Apply for ID Cards

• Apply for VA Life Insurance

• Submit Travel Claims

• Obtain Community Care Referrals and Authorizations

• Access the VA Caregiver Support Program


