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• Learning Objectives

• Key Resources

• Overview – Benefits Claims & Benefits 
Intake

• Practical Application 

• Queues

• Questions



• Familiarization with TVB Filing Tools (Benefits Claims & 
Benefits Intake) 

• Familiarization with TVB Filing Tools Resources

• Hands On Demonstration & Practice with TVB Filing Tools

• Food for Thought – Tips and Techniques



• Upload to VA Quick Reference Guide (Benefits Intake)

• TVB Benefits Claims Guide

• TVB Training Guide

• Enroll in ID.me or Login.gov to take advantage of the 
Benefits Claims filing tool.

• Instructions for ID.me

• Instructions for Login.gov (Validates with PIV)

https://www.tn.gov/content/dam/tn/veteranservices/tvbsystem/documents/user-guides-and-manuals/Upload%20to%20VA%20Quick%20Reference%20Guide_Upload%20a%20form%20to%20the%20VA.pdf
https://www.tn.gov/content/dam/tn/veteranservices/tvbsystem/documents/user-guides-and-manuals/TVB%20Benefits%20Claims%20Guide.pdf
https://www.tn.gov/content/dam/tn/veteranservices/tvbsystem/documents/user-guides-and-manuals/TVB%20Training%20Guide%20v3%20Training%20DRAFT.pdf
https://www.tn.gov/content/dam/tn/veteranservices/learning/vetraspec-24-1-update/Setting%20up%20your%20ID.me%20Account%20for%20Work.pdf
https://www.tn.gov/content/dam/tn/veteranservices/learning/vso-tools/tools/Accessing%20Login.Gov%20for%20VetraSpec%20Benefit%20Claims%2006.10.2024.pdf


• TVB Test Site - https://vbtndvs-uat.echo.tylerfederal.com



• Check for POA & ITF First
– Avoid Unnecessary Work Filing POA

– Avoid Duplicate ITF

• Review Forms

• File Eligible Form Types Separately
– 21-22

– 21-0966

– 21-526 (Accompanying Forms & Documents)
• **Populating Application Date in Claim Info

• Wait for a Success Message



• Review Forms

• Wait for Successful Filing

• Status Messages Are Your 

Friend – P. 26 of TVB Training Guide

• Check Yourself
– Queues

– Claim Package & VABI History

https://www.tn.gov/content/dam/tn/veteranservices/tvbsystem/documents/user-guides-and-manuals/TVB%20Training%20Guide%20v3%20Training%20DRAFT.pdf
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