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Purpose

= Provide an overview of DMC

= Explain why/how debts are established
= Provide updates on COVID-19 Relief

= Qutline collection processes

= Discuss options to resolve a debt

= Communicate risks of non-payment

= Answer guestions
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Overview

DMC is a franchise fund aligned with VA's Office of
Finance (OF) within the Office of Management (OM)
Located in St. Paul, MN

Provide accounts receivable services to VBA, VHA, NCA
Collect $1.6 billion annually

Staff of 300 employees

DMC mission:
Provide distinctive, high quality accounts receivable services
through a compassionate and value-added approach,

empowering our stakeholders to focus on core missions.
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Laws

 The Debt Collection Act of 1982
= Authority for collection by administrative offset

d The Debt Collection Improvement Act (DCIA) of 1996
= Agencies required to refer delinquent non-tax debts to the
Department of Treasury at 180 days

 Digital Accountability and Transparency Act (DATA) of
2014

= Changed referral requirement for delinquent non-tax debts
to the Treasury Offset Program (TOP) from 180 days to 120

days
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COVID-19 Relief

Options for Veterans with pre-existing debts
who are financially unable to pay their debt
due to COVID-19:

= Delay benefit offset or payments due until
January 1st, 2021

= Extend repayment plan terms

—
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COVID-19 Relief continued

O Collection action on new Veteran and beneficiary debts
delayed. Institutions (schools) continue to receive the normal
series of debt letters.

 No referral to Credit Reporting Agencies or Credit Alert
Interactive Voice Response System (CAIVRS). CAIVRS alerts
lenders of VA debt and impacts federal home loan underwriting

O All collection action on VA debts under the jurisdiction of the
U.S. Department of the Treasury is suspended until after
January 1, 2021




Outreach and Updates

1 VSO, SCO and Veteran emails
1 VA texts and social media
(J Borne the Battle Podcast

O DMC website: https://www.va.gov/debtman/
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Initial Debt Notification

Compensation/Pension

( ( )

Address information comes Address information comes from
from Regional Office (RO) or Education Regional Processing
Pension Center Office (RPO)

Letter is sent 10 days after LetterDli/l %epé clec:v?()eg gz)t’)? after

DMC receives debt

\

p < Education benefit offset can
If debtor has active benefits, begin 30 days after debt created
letter notifies benefits will be ) ’
offset in 90 days - \
\ J If Ed benefits not available,

DMC provides 60 day notice

If debtor is not receiving L before offset of other benefits )

benefits, letter advises debtor to
contact DMC

( )

N

If debtor is not receiving benefits,
letter advises debtor to contact
DMC

\ J/
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Collection Process

DMC sends Notice of Indebtedness (NOI) letters, monitors accounts, and

advises debtor of any delinquency, including the requirement to refer their
account to Treasury

N

\ — 30 or
* DMC Sends 15t NOI / deye

N

\ | Debt is Referred to Cross
DMC Sends 2nd NOI 60 days Servicing & Credit
| Reporting Agencies
PN
60
N DMC Sends 3rd NOI days

Debt is Referred to

Treasury Offset Program
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DEPARTMENT OF VETERANS AFFAIRS
Debt Management Cenier
Bishop Henry Whipple Federal Building
P.O Box 11930
St Paul MN 55111-0930

. Fila Mumber:
Payes Number:
Person Entitledt
Deduction Code:
Questions? A 2
{Please provide the information above
on any IRIS correspondencel

The Department of Veterans Affairs recently sent you a letter explaining that your entitl to
benefits had changed. As a result, vou were paid $

more than you were entitled to receive, Since you are curmnl]} receiving VA benefits,

we plan to withhold those benefits until the amount you were overpaid is recouped.

‘We are sorry for the inconvenience - we would like to work with you to take care of your debt.

Please call our office at 1-800-827-0648 from 6:30 a.m. to 6 p.m, CT Monday through Friday,

if you need help. Visit www .va.gov/debtman for Saturday availability,

1f you have a question about w here the debt came from or believe your benefit rate is incorrect, please

call 1-888-442-4551 for education benefits or 1-800-827- 1000 for other VA benefits. Even if newly

submitted information may change your benefit rate, you still must choose from an option below to

resolve the debt.

WHAT ARE YOUR OPTIONS?

‘We plan to withhold your full benefit amount until the debt is paid. You can also pay the debt in

full within the next 30 days. Or, if you are financially unable to pay the full debt, you can request 0

an extended monthly payﬁ'lenl plarI: request a waiver; or dispulEF:flve debt, if you feel itis nolc!'alid. Debt bal ance, warnin gS y

Please see the back of this letter for more information. Interest may be charged at an annual o
options

rate of percent and a mont hly administrative collection fee of § may also be
cha.rged It is important to pay this debt within 30 days of the date of this letter or tell us which
option you choose,
PLEASE TAKE ACTION: Pay the Debi
You can pay the full debt in one payment by:
- Paying online at www.pay.va.gov, Cllck "Pay Online." You can choose between paying from your
bank account or by credit card, You will find instructions on the web page.
* Using Visa, MasterCard, American Express, Discover, or Western Union "Quick Collect." For
information about how to pay by credit card or Western Union, please call us at 1-800-827-0648,
= Sending a check or money order made out to 1.5, Department of Veterans Affairs." Please write
your VA file number or Social Security number on the check. Please fill out the remittance form
included with this letter and mail it, with your check or money order, in the return envelope.

FOR PROPER CREDIT TO YOUR ACCOUNT, PLEASE DETACH AND RETURN WITH YOUR PAYMENT

\.:':_\ Department of Veterans Aftairs PAYMENT REMITTANCE I
Payment Coupon
P s e e o S e

PAYEE MD. > 5

WOLR TELEFHONE NO,

FERSOM ENTITLED | fnclude Araa Cade

CECUCTION COCE

* Please include this number on your check or money order.
FL 4-£76s LN 2013
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' Debt Is created \

' Debtor contacts DMC \ ' No Action/Payment \

- Pay In Full

- Dispute
- Waiver

- Benefits Offset in Full
or in Part

- Payment Plan
- Compromise

j

- Benefits offset in Full
- Referral to:

- TOP

- Cross-Servicing
- Credit Reporting
- CAIVRS
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Pay in Full

Pay by check: mail the check, payment coupon(s) and/or
letter to:

= VA Debt Management Center

= Bishop Henry Whipple Federal Building

= P.O. Box 11930

= St. Paul, MN 55111-0930

Pay online: www.pay.va.gov

Pay by telephone: 800-827-0648

16
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Dispute

Debtor can dispute the existence or amount of the debt
created by VBA

Dispute must be in writing

DMC forwards disputes to the Regional Office/Regional
Processing Office of jurisdiction

17
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Waliver

Debtor has 180 days from date of first NOI letter to request waiver

Request can be based on financial hardship and/or explain why not
responsible for repaying debt

Request must be:
= Made in writing and submitted to DMC
= |nclude VA Form 5655 Financial Status Report

= [f received in the first 30 days for Education or 90 days for C&P
debt, collection action is suspended

If the decision is less than a full grant, debtor has one year from the
date of decision to appeal

= Collection action continues during appeal process

18
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Withholding VA benefits

= Automatic 12 month repayment plan for compensation and
pension debts.

= Full amount of benefit payment will be withheld until debt is paid
In full for education debts

= |f debtor has a financial hardship, they must contact the DMC

= VA Form 5655, Financial Status Report, is required for any
reduced withholding arrangement beyond 12 months

19
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Compromise Offer

= Debtor should send letter to DMC indicating “compromise offer” and
specifying amount

= QOffer should be a “lump sum”
= Offer must include VA Form 5655
= DMC refers offers to the Committee on Compromises

= |f offer is accepted, DMC will advise settlement terms

*** Payment should not be sent until the debtor receives a decision
accepting the offer***
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VA Form 5655

OME Approved Ho. 0000165

Respondent Burder. 1 hor SECTIONV _ASSETS
. I e prm—p— 0 U8 BAVINGE BONDE
%) Department of Veterans Aftars FINANCIAL STATUS REPORT : ] e :
- 5 [T 50 ETOCKE D DT Bonie
7. AUTCMOSILES (Resale vadue) &1 EEALESTATE OMaED
(Type or prins all ansrias. [f more pace is marded for axy inm, consinus e = = oreen s
inder Enction VI, Adisonsl Date, Tiem 3§ ov anach separate shest)
28 TRAILERS, BOATE, CAMF — 33 TOTAL ASBETE ()
] SECTION W1 - INSTALLMENT CONTRACTS AND OTHER DEBTS
NOTE: Show below ALL debts which you are required to pay in regular monthly installments, such as a car. tels mswr_ Rn:]LI‘_"
mackine, oz o d dealers, banks, finince companies, T=payinent of money borfowed for any purpese. doctar bi spifal BAlEE,
o400l - etc. DO NOT INCLUDE LIVING EXPENSES.
SECT NI FERSONAL DATR DATE ORIGINAL
— 2 o : e uNPAl AMOUNT DUE
ELAET NAME FOOREES Number o sieet o rarl o, (o r P, B, S, il 7 MAME AND ADDREZZ OF CREDITOR ANDPURROSE | AMOUN BALANCE MOHTHLY
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T TEEFROHE R T TATE OF B TH MW7 v B MARTALETATLE A
T wamm=D | s it d 4
VAN OF EROLE S =
B
COMPLETE RECORD OF EMPLOYMENT FOR TOURLELF AND 3FOUIE DURING FAST 2 YEARS
KIND OF JOB DATED M THFY) NAME AND ADDRESZ OF EMPLOYER
FROM To
11_YOUR EMFLOYMENT EXPERIENCE
PRESENT TIME .
2 YOUR GPOUSES EMFLOYMENT) e
PRESENT TME
wF
SECTION Il - INCOME SECTION Il - EXPENSES
AVERAGE MONTHLY INCOME BELF 2POUSE AVERAGE MONTHLY EXFENSES AMOUNT 0
a TGROSE BALART |y n m
. FOOD s
20 UTLITIES AND HEAT
T DTRER LTV B mToTAL P A A : A
NOTE: | = bl b, wrile "1 o colur T ——
© EECIN BECLATY SECTION VIl - ADDITIONAL DATA
T GTHER e A AVE VOU Ve ESEN ADULGICATED EANFRLITTIF 50 AND WA CFt A WORTGAGE CONPAHY VeAS FIVGLVED,
DOCLMENTATION
O ve= NG i e compite ftems 555 through 3501
E TomA 3;\:”‘5 =N VECHARGED FROM BANFRLFTCY (MWDO-T YY) [E50. LOCATION OF GOURT TFED. COCFET NO. (ke
A0 AL EHEETE, IF NECEEEARY. 10 EUPRLY ANV FERTINEHT HFORMATIGN ARD 10 CONTINLE VO ANEW
T WHICH YOUIR COMMENTE APFL
TE GH NETALLWENT
Cp —"
Tor, s
- w | = s |
SECTION IV - DISCRETIONARY INCOME - -
- 378, GATE SIGHED - THE. ATE SIGNED
248 NET MONTHLY NGONE LES! T —— 243 AMOUNT YOU CAN PAY ON A MONTHLY BASIS TOWARD YOUR DEET 3TA. VOUR SIGNATURE (Reprired | |““' FHBHATURE OF SPOUIE Eequired) |
H H
v The b e s e penallics whach = = e willfal subenission o sy saleneal or Sy pp—
VA FORM
snmmms 5655

ALK OF WA FORM G858, JUN 2008
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VA Form 5655, section |

OME Appeoed b, D0001ES
Feapordent Biden 1 hour

"'?’_Ei Department of Veterans Affairs FINANCIAL STATUS REPORT
1. SO0 EECURITY KO 2 IFILE MC: 3 5=E!;I=T_'|"'|H'I' YU ARE COMPLETIMNG THIE FORK

B What is
requested?

{Typw or prind all smirier. [fmore space it weaded for any iorm, continue
wader Srepon FII, Add&sonal Davs, Taem 16 ar amech reperate shaed

FRIVALCY ACT INFORMATIHEN: The mirmalion vou furmsh an this lorm 18 sl alweys mad o dclemine i you are digble kB wanes of B
acceplimes of 8 compromiss ollsr of [or a pivmcel plas.  Disclomurs s valunley. Howsva, of the inlimiabon i@ nol ru|1n|| dl, wour ILll_ il For wamver, o
of & paveienl plin miy be alTecisd. The reapomics you submil afe conlidentzl snd o decied From wsmtherived disclosure by 35150 5700 The i 3 o e
disclineend ciatiuds the ::|:|u.| tmcxl ||r Viclcernd Aames (WA ) coly when sl |.r_|] by e Privacy Act af 1 w mcnded The reuling used nf whath YA @

th= srmialion can be fomnd i WA eyalems of fecendi, meluding SEVAZLZE, Compemabon, Peasion, sebiom amad Fuchalnl sti Foeensnds- W, smd EAVADLY

Accomils Reveivable Reconls-VA., VA lr\-'u.nn al teeeeds and allergaons o he wsems o published in (e Foloal Beguser  Ary inflinmatsen |l|.- mvaled by v

mcluding your Social Sereily Musbes, sy be wesd ia comi pulsr malchayg pogiami conludal 8 cosmailios wilh sy proceedag i e collaion of &n sl awad

by wirbee o poef pErecipalion ia iy esedil progiim admsnaesel by VA

HREZPONDENT BURDEN: W& may il comaluct e spunser, md respenident et required e emspend W e colleetaon of infiomatikn unles il displovs a velid U8B
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this bunlen sdenaie o sy b o of e oellast INiafisrmalion 1 - Rl IR for maling miform o whesre by send yous 1enl
SECTION I - PERSONAL DATA
4. FRETMIDDLELAST NAME OF PERECH 5 ADDREES Nanber and' siaei or rured mowde, Oy or [P0, Bor, Skodr, ona! 75 Codie)
[E. TELEFHOHE R [ inciis Are o T LmIE L BN TH (MR- 7T ] B MARTAL ETATLE
MARRIED [ BT WARRIED
5 NAME OF EPOUSE #0 AGE|R) OF OTHER DEPENMDENTS

COMPLETE RECORD OF EMFLOYMENT FOR YOURZELF AND TPOULE DURING PAIT 2 YEARS

T fr e Fi
SIMD OF JOB CWCTES 1T MAME ANMD ADDREZE OF EMPLOYER
FROM TO

11. Y 2UR EMPLOYMENT EXFERIENCE

FRESENT TIME

12.YQUR SPOUSER EMPLOYMENT

PRESENT TIME
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VA Form 5655, sections II-IV

| |
SECTIOM I - NCOME SECTION Il - EXPENSES
AVERAGE MONTHLY INCOME EELF SPOUSE AVERAGE MONTHLY EXPENZES AMOUNT
1 MONTHLY GROER SALARY |y L 48 RENT OR MORTGAGE PAYMENT 5
PR PTG O T
14. PAYROLL DEDICTIONS 0. FOCO
8. FELERAL ETATE AMD = -
g et S 20 UTILITIEE AND HEAT
. GTHER LISING ExXF=REs
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£ BOCIAL SECURITY
D OTHER [Sonci
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A [dd froug QAL
15. NET TAKE HOME FaY
Pemberoy Iiem [45 Promn (e (5]
8. Wi BEMEFITE, BOCIAL
EECLURITY, OR OTHER INCOME - - —
SFLARHTY, K (ITHES: ICOM T2 MOWTHLY PAYMENTE ON INETALLNENT
CONTRACTE AND OTHER DEATS fincfud amous
froen Scaa FA e S - Dol
1T TOTAL MOHTHLY HET ] T3 TOTAL MONTHLY EXFENMEEE .
IHCCME e 1 plur e 16, = £
SECTHON IV - DISCRETIONARY INCOME
44, HET MONTHLY BCOME LESS EXPENEES i | 7 e lan 34 248, AMOUNT YOU CAN PAY O & BONTHLY BAZIS TOWARD YOUR DEET
g 8

Wl FORK
JUH Z00E (RS 565'5
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VA Form 5655, section V

SECTION V - ASSETS
25 CASH N BAME & Reciing and oo acoome, L . ULS. BEAVIMGE BOMDS L
Ealaeme o’ ioan acomenEr, i Lo bl
. - 30 ETOCEE MNDOTHER BOMDE
25 CASH ON HAND % SimierHrin
7. AUTOMOBILES el wabur a1 :';l".l. FE'[A_.: OWSED
VOr TR W
WSHE eSS RCCEL 32 OTHER AEBEETE Epacir burdors
28 TRAILERS, BO&TE, CARNFERE Reralr valwi  |§ I3 TOTAL ASSETE |
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VA Form 5655, section VI

SECTIDi‘I V- INSTALLMENT {:;DHTRACTS AND OTHER DEBTEl
NOTE: Show below ALL debts which you are reguired to pay in regular monthly installments. such as a car, television, washing
maching, payvments to dealars, baoks, finance companies, repayment of money borrowed for any purpese, doctar bills, hospital bills,
gtc. DO NOT INCLUDE LIVING EXFPENSES.
3 OF CREDITO CHe S UNPAID AMMOUNT DUE AMOUNT,
MAME AND ADDREES OF CREDITOR ME:-EEREF;?GE AR EEE- 0 5 prl LY psl.ﬁw!::n;_
i) [ ] (o) 153 iF
A
] ol 4 |
ME
340
O
ME
34F
344
-
L] d L
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HAWE YOU EVER BEEN ADJUDICATED EAMERUFTT IF &0 AND Wi OF & MORTOACGE COMPANY WWAS INVOLVED, PLEASE EEMD ALL FERTINENT
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COCUMENTATICHN
D "'EED o L] e, " commpiaie e ST dheoagn SALY

368, DATE DIECHARGED FROM BANKERLPTOY (MM-DO-YSYY) [360 LOCATION OF SOURT

FED DOCEET MO, /) enoeny

36 UEE THIE EPACE AHD ADDIMICHAL EHEETS, IF HECEEEARY, TO EUPFLY ARY PERTIHENT INFORMATION AMND TO CONTINUE Y/OLUR SHNEWER TO

FREVIOLE ITEM HUMSER{E) TS WHICH YOUR COMMENTE AFFPLY

SECTION VI - AFPLICANT CERTIFICATIONS - REGQUIRED

ATA. VOUR SIOMATURE (Reguired ) ATE. DATE SIGNED

J84. BIGHATURE OF 3POUSE Reguired |

IHE. DATE SEMMED

PEMALTY: The: bw provides severe penalles whech mehuls Gne of smprosnsest, or bag

kmraing o b be lalee

SACEK OF WA FORM 5855, JUN 2003 (R E]

e willfal sebmission ol ey dlilemonl oF evidense ol & mabenal D
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What If payment is not made?

Future VA benefits awarded
will be withheld to satisfy debt

No Action/Payment
- Department of Treasury
‘ = Offset of Federal
payments
- Benefits offset in Full - Referral o private
 Refarralite! collection agencies
0P = Administrative Wage

Garnishment Program

- Credit Alert Interactive Voice
Response System (CAIVRS):
system alerts lenders of VA
debt and impacts federal home
loan underwriting

- Cross-Servicing
- Credit Reporting
- CAIVRS

27
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Toolbox

DEPARTMENT OF VETERANS AFFAIRS
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VHA Debts

- DMC provides some collection services as a “behind the
scenes” partner

- For questions, contact the Medical Billing Contact
Center: 866-400-1238
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At-Risk Veterans

Veterans Crisis Hotline 1-800-273-8255
www.VeteransCrisisLine.net

If the Veteran is homeless or is facing eviction,
please let us know when you contact DMC

VA's National Call Center for Homeless Veterans:
1-877-424-3838

If a Veteran is having difficulty with a VA-
guaranteed home loan, they can call 1-877-827-
3702 to reach the nearest Loan Guaranty office

Management
Center
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Become a Debt Superstar

www.va.gov/debtman

800-827-0648

Fax: 612-970-5688

https://iris.custhelp.va.gov/app/ask/ DMC VSO ONLY:
612-970-5737
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DMC Presentation Survey

DMC values your time and feedback on our presentation.
We would appreciate it if you're able to complete the

survey below.

https://www.surveymonkey.com/r/ XFED7XGR
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Questions




