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VETERANS HEALTH ADMINISTRATION

Caregiver Support Program Overview 

Mike Zeeb, Outreach Coordinator
VA Caregiver Support Program
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CAREGIVER STORY
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POSITIVE IMPACT OF CAREGIVING

For many people, providing 
care for a family member with 
a chronic illness or a disabling 
condition can provide:

 A sense of fulfillment
 Establishment of extended 

social networks or friendship 
groups associated with 
caregiving

 Feeling needed and useful
 Learning something about 

oneself, others, and the 
meaning of life.

From Centers for Disease Control & Prevention (CDC)

3Informational Purposes Only



ADDITIONAL IMPACT OF CAREGIVING

– 78-81% of Military/Veteran caregivers 
spend 1-30 hours/week providing care.

– Of military/Veteran caregivers to those 
60 and under, 42 percent met criteria 
for depression (almost four times the 
rate of non-caregivers).

The RAND American Military and Veteran 
Caregivers Study

– 23% of Americans caring for another 
person report that caregiving has made 
their health worse, noting they also find 
it difficult to take care of their own 
health. 

– 21% of caregivers in the U.S. report 
feeling alone. 

Caregiving in The US | The National 
Alliance for Caregiving
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*VA’s use of these studies isn’t an endorsement of either organization.
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https://www.rand.org/pubs/research_reports/RRA3212-1.html
https://www.rand.org/pubs/research_reports/RRA3212-1.html
https://www.caregiving.org/research/caregiving-in-the-us/
https://www.caregiving.org/research/caregiving-in-the-us/


OUR MISSION

VA 
Mission Statement

To fulfill President Lincoln's 
promise to care for those 
who have served in our 

nation's military and for their 
families, caregivers, and 

survivors.'

CSP 
Mission Statement

To promote the health and 
well-being of family 

caregivers who care for our 
nation’s Veterans, through 

education, resources, 
support, and services.
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TYPES OF SUPPORT

 Skills Training 
 Online & Mobile Support
 One-to-One Coaching & 

Individual Support
 Group Support & Coaching
 Peer Support Mentoring
 Resources & Referrals
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SKILLS TRAINING

VA S.A.V.E. for 
Caregivers

Suicide Prevention Toolkit for 
Caregivers 

CPR for Caregivers

Hands-Only CPR Training
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https://www.caregiver.va.gov/pdfs/VA-Suicide-Prevention-Toolkit-for-Caregivers.pdf
https://www.caregiver.va.gov/pdfs/VA-Suicide-Prevention-Toolkit-for-Caregivers.pdf
https://www.youtube.com/watch?v=vJERBxj2KWI


ONLINE & MOBILE SUPPORT

• Building Better Caregivers
• Annie Caregiver Text Messaging Program 
• CSP Website Library of Resources
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INDIVIDUAL COACHING & SUPPORT

Caregiver Health & Wellbeing Coaching (CHWC)
 One-to-One Clinical Support
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REACH VA (Resources for Enhancing All 
Caregivers' Health)
 Individual Support for Caregivers



GROUP SUPPORT

 REACH VA Caregiver 
(group)

 Caregivers FIRST 

 Self-Care and Wellness 
Courses 

 Support groups (general, 
diagnosis or topic-
specific)
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PEER SUPPORT MENTORING

The Peer Support Mentoring (PSM) Program provides an opportunity for caregivers to receive 
support and to share their experience, wisdom, and skills with other caregivers. PSM can help:

 Strengthen relationships between caregivers 
 Provide caregivers with networking opportunities 
 Empower caregivers to help one another
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RESOURCES & REFERRALS 

Annual Caregiver & Family Resource Fair
 Provides caregivers access to VA & community 

resources, support and services.

 Opportunity for caregivers to engage and 
empower one another.  
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RESPITE

Respite Care 
 Is a program that pays for a short time when caregivers need a 

break, need to run errands or go out of town for a few days. 
 Can be helpful to Veterans of all ages and their caregivers.

Respite Tip Sheet

Caregiver Respite Tool: Exploring your goals
 VA created a tool to help caregivers incorporate respite into their lives. 
 It was designed to help caregivers define who they are as a caregiver 

and to act on steps to find time for themself.

Caregiver Respite Tool: Veteran's Needs
 VA created a tool to help Veterans participate in and to have a voice in 

planning for a successful respite visit(s).
 The tool includes information specific to a Veteran’s care needs and it 

outlines special considerations related to their care.

Respite Tool 
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https://www.caregiver.va.gov/support/docs/docs2024/Caregiver_Resource_Respite_Care_Caregiver-v2_tips.pdf
https://www.caregiver.va.gov/support/docs/docs2024/Caregiver-Respite-Tool-2022.pdf


CAREGIVER SUPPORT LINE (CSL)

The VA CSL responds to calls from caregivers, Veterans and community 
agencies seeking information about VA caregiver services.

 Staffed by VA clinical social workers

 Links callers to their local Caregiver 
Support Team

 Provides information about assistance 
through the VA

 Offers supportive counseling when 
needed
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CSL MONTHLY EDUCATION CALLS

CSL hosts monthly education calls in English and Spanish. 

 To join the CSL monthly 
education calls: 

 Click here at the time of the 
presentation to join via MS 
Teams on your computer, 
mobile app or room device or

 Dial: +1 347-566-4838, when 
prompted, please enter the 
following conference ID: 

• 521 546 087#
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https://teams.microsoft.com/l/meetup-join/19%3ameeting_YjM1ZWExOWItZTc2Yy00MTkzLWI0MDEtYjE2OGU1MDk3YTc4%40thread.v2/0?context=%7b%22Tid%22%3a%22e95f1b23-abaf-45ee-821d-b7ab251ab3bf%22%2c%22Oid%22%3a%224543d38f-0e21-4d5b-83f6-297ee33773ab%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YjM1ZWExOWItZTc2Yy00MTkzLWI0MDEtYjE2OGU1MDk3YTc4%40thread.v2/0?context=%7b%22Tid%22%3a%22e95f1b23-abaf-45ee-821d-b7ab251ab3bf%22%2c%22Oid%22%3a%224543d38f-0e21-4d5b-83f6-297ee33773ab%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YjM1ZWExOWItZTc2Yy00MTkzLWI0MDEtYjE2OGU1MDk3YTc4%40thread.v2/0?context=%7b%22Tid%22%3a%22e95f1b23-abaf-45ee-821d-b7ab251ab3bf%22%2c%22Oid%22%3a%224543d38f-0e21-4d5b-83f6-297ee33773ab%22%7d


Program of General Caregiver Support Services

16Informational Purposes Only



PGCSS ELIGIBILITY

To qualify for PGCSS:

 The Veteran must be enrolled in VA 
health care. 

 The Veteran must need assistance with 
activities of daily living or require 
supervision or protection.

 The Veteran must agree to receive care 
from the caregiver.

PGCSS
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https://www.caregiver.va.gov/pdfs/FactSheets/CSP_PGCSS_Fact_Sheet.pdf


PGCSS SERVICES

 Skills training focused on caring for a Veteran’s unique needs.

 Clinical services to support caregiver health and well-being.

 Respite care, with medically and age-appropriate short-term services to eligible Veterans. 
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PGCSS ENROLLMENT PROCESS

PGCSS Enrollment Process:

 Contact the local CSP Team. 
No formal application is 
required

 Complete a brief intake and 
caregiver assessment with the 
CSP Team to understand 
needs  
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Program of Comprehensive Assistance 
for Family Caregivers
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PCAFC ELIGIBILITY

There are a total of 7 Veteran eligibility requirements, 
including:
 The Veteran must have a serious injury incurred or 

aggravated within the specified phased expansion date. 
Serious injury means any service-connected disability 
that (1) is rated at 70 percent or more by VA, or (2) 
combined with any other service-connected disability or 
disabilities, is rated at 70 percent or more by VA.

 The Veteran must need in-person personal care 
services for a minimum of six (6) continuous months 
based on one or more of the following:
 An inability to perform an activity of daily living.
 A need for supervision or protection based on 

symptoms or residuals of neurological or other 
impairment or injury; or

 A need for regular or extensive instruction or 
supervision without which the ability of the Veteran to 
function in daily life, would be seriously impaired. Complete list of PCAFC eligibility requirements 
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https://www.caregiver.va.gov/support/support_benefits.asp


PCAFC SERVICES

 Training
 Enhanced Respite Care
 Counseling/ 

Virtual  Psychotherapy 
Program for Caregivers

 Beneficiary Travel
 Monthly Stipend
 Access to health care through 

Civilian Health and Medical 
Program of the Department of 
Veterans Affairs (CHAMPVA), 
if eligible

 Legal and financial planning 
services for Primary Family 
Caregivers

22Informational Purposes Only



PCAFC APPLICATION PROCESS

PCAFC Application Ten Step Process:

1. Application Submission

2. Application Intake

3. Veteran Assessment 

4. Veteran Functional Assessment

5. Caregiver Assessment

6. Initial Application Review

7. Caregiver Training

8. Home-Care Assessment

9. Final Application Review

10. Notification
PCAFC Application Process Fact Sheet
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https://www.caregiver.va.gov/pdfs/FactSheets/ApplicationProcessFactsheet.pdf


CSP TEAMS

 There is a CSP Team at 
every VA medical center.

 CSP Teams use a person-
centered approach to 
provide caregivers with 
support and connection to 
the right resources and 
services. 

Caregiver Resources in 2 CSP Teams
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https://www.youtube.com/watch?v=CPrZN5c-zrY&t=4s


CAREGIVER TESTIMONIALS 

All the kind folks I have 
met through CSP have 

me realize that I am 
not alone in my 

struggles.

Just to hear that CSP 
voice. They all have a 
caring way of making 
me feel like they take 

care of me.

Through CSP, you 
have professionals 

and other caregivers 
willing to help you 

through your journey.

Knowing that I have 
someone that I can call 

for me is very 
important.

                  

Nobody in my life 
understood, they just 

brushed it off. It was hard for 
me to cope. It was nice to 
know that I wasn’t alone.
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THANK YOU!

National Caregiver Support Line: 1-855-260-3274

To find your local Caregiver Support Program Team, 
or for more information, please visit: www.caregiver.va.gov
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http://www.caregiver.va.gov/
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