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OV/ POSITIVE IMPACT OF CAREGIVING

Support

For many people, providing

care for a family member with
a chronic illness or a disabling
condition can provide: .
¥ VAY.
_ y Caregiver
» A sense of fulfillment ' / Support

» Establishment of extended
social networks or friendship
groups associated with
caregiving

» Feeling needed and useful

» Learning something about
oneself, others, and the
meaning of life.

From Centers for Disease Control & Prevention (CDC)
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NV/ ADDITIONAL IMPACT OF CAREGIVING

Support

— 78-81% of Military/Veteran caregivers
spend 1-30 hours/week providing care.

— Of military/Veteran caregivers to those
60 and under, 42 percent met criteria
for depression (almost four times the
rate of non-caregivers).

2020 Report

The RAND American Military and Veteran
Careqivers StUdV America’s Military and Veteran Cal'egiVillg

Caregivers in the U.S.

— 23% of Americans caring for another
person report that caregiving has made
their health worse, noting they also find
it difficult to take care of their own
health.

— 21% of caregivers in the U.S. report
feeling alone.

Careqiving in The US | The National AARP naﬁ
Alliance for Careqiving 1ax

*VA’s use of these studies isn’t an endorsement of either organization.

of Veterans Affairs
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https://www.rand.org/pubs/research_reports/RRA3212-1.html
https://www.rand.org/pubs/research_reports/RRA3212-1.html
https://www.caregiving.org/research/caregiving-in-the-us/
https://www.caregiving.org/research/caregiving-in-the-us/

o OUR MISSION
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VA U.S. Department VA
of Veterans Affairs Careglver
Support

VA

Mission Statement CSP

To fulfill President Lincoln's Mission Statement

promise to care for those
who have served in our
nation's military and for their
families, caregivers, and
survivors.'

To promote the health and
well-being of family
caregivers who care for our
nation’s Veterans, through
education, resources,
support, and services.
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(\&71/ TYPES OF SUPPORT

Support

> Skills Training Car agivin J.

» Online & Mobile Support N7, ﬁ & ”m

» One-to-One Coaching & VR
Individual Support

» Group Support & Coaching

» Peer Support Mentoring

» Resources & Referrals

g ' AP U.S. Department
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UVU SKILLS TRAINING

f’) Vo
Support

VA S.A.V.E. for
Caregivers

CPR for Caregivers

VA Suicide Prevention Toolkit
for Caregivers

April 2022

A

Caregiver
Support

Suicide Prevention Toolkit for
Caregivers
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https://www.caregiver.va.gov/pdfs/VA-Suicide-Prevention-Toolkit-for-Caregivers.pdf
https://www.caregiver.va.gov/pdfs/VA-Suicide-Prevention-Toolkit-for-Caregivers.pdf
https://www.youtube.com/watch?v=vJERBxj2KWI

VAY,
LCaregiver
Support

« Building Better Caregivers

* Annie Caregiver Text Messaging Program
 CSP Website Library of Resources

U.S. Department
of Veterans Affairs

Health

Benefits Burials & Memorials About VA

VA » Health Care » VA Caregiver Support Program

VA Caregiver Support Program

~ Caregiver Program [+

Caregiver Support - Home

CSP Two Programs: What's the &
Difference?

Program General Caregiver
Support Services (PGCSS)

-

Program Compr Assistance
Family Caregivers (PCAFC)

PCAFC Decision Review and

Appeal Options
PCAFC FAQs

Caregiver Support Line

Find Your Caregiver Support

Team

) Choose A

Resources

Caregiver

Caregiver
Support Line

Managing anger is vital f
well-being asa ca

ONLINE & MOBILE SUPPORT

ﬂiii Get help from Veterans Crisis Line »

SITE MAP [4-2] . f .

Media Room Locations Contact Us

Caregiver Support Line
{CSL)

Call the Caregiver Support Line to
leamn more about the support that's
available and for assistance
connecting with the Caregiver
Support Team

Support

Caregiver Support Safe
TransFer Video Series

Leam more »

Veterans Health Administration

PCAFC-Direct Deposit

CAREGIVERS.

U.S. Department
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UV/ INDIVIDUAL COACHING & SUPPORT

Support

Caregiver Health & Wellbeing Coaching (CHWC)
» One-to-One Clinical Support

REACH VA (Resources for Enhancing Al
Caregivers' Health)

» Individual Support for Caregivers

Informational Purposes Only ol el
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(\&71/ GROUP SUPPORT

Support

Caregivers FIRST

Caregivers Finding Important Resources,
Support & Training Series

» REACH VA Caregiver
(group)

» Caregivers FIRST

» Self-Care and Wellness
Courses

—

> Support groups (general, TELEPHONE SUPPORT for

. . . C

diagnosis or topic- AREGIVERS OF VETERANS

”
specific)

U.S. Department
of Veterans Affairs 10
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OV/ PEER SUPPORT MENTORING

Support

The Peer Support Mentoring (PSM) Program provides an opportunity for caregivers to receive
support and to share their experience, wisdom, and skills with other caregivers. PSM can help:

» Strengthen relationships between caregivers
» Provide caregivers with networking opportunities
» Empower caregivers to help one another

) Choose A Informational Purposes Only (57 )) UsS:Department

of Veterans Affairs 11




(\&71/ RESOURCES & REFERRALS

Support

Annual Caregiver & Family Resource Fair

» Provides caregivers access to VA & community
resources, support and services.

» Opportunity for caregivers to engage and Cw&*)_
empower one another. Surport

Caregiver & Family
Resource Fair

Join the Veterans Health Administration (VHA) Caregiver Support
Program for an opportunity to learn about the wealth of resources
available to caregivers and families of Veterans.

Informational Purposes Only ';‘fzeltjgrlf.?]‘“fﬁf;‘lt' .
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Caregiver
Support

Respite Care

> Is a program that pays for a short time when caregivers need a
break, need to run errands or go out of town for a few days.

» Can be helpful to Veterans of all ages and their caregivers.

Respite Tip Sheet

Caregiver Respite Tool: Exploring your goals

» VA created a tool to help caregivers incorporate respite into their lives.

» It was designed to help caregivers define who they are as a caregiver
and to act on steps to find time for themself.

Caregiver Respite Tool: Veteran's Needs

» VA created a tool to help Veterans participate in and to have a voice in
planning for a successful respite visit(s).

» The tool includes information specific to a Veteran’s care needs and it
outlines special considerations related to their care.

Respite Tool

Informational Purposes Only

RESPITE

Caregiver Respite Tool:

Why Are We Doing This?

VA Caregiver Support Program
i | Caregiver Respite Tool:
‘ Veteran's Needs

Who Am 1?7

Who am | as a caregiver? Why this Respite Tool is Beneficial?

VA recognizes that having someone, other than yourself,care for your Veteran may be difficult or stressful. This teol

pi
that it can be time consuming to complete an exsrcise like this, so take your time with this tool and

Who am | outside of caregiving?

This tool includes information specific to your Veteran's needs. It provides special considerations for caring for your
needs. This tool will need

Veteran, ¥y and a section for
1o be revisited and modified as your Veteran's needs change.

Please consider including your Veteran in the completion of this tool, which will improve the success of your respite

Preparation is the key to reducing stress and creating a positive respite experience as you step away from your
caregiving duties

Veteran’s Information

Veteran's Full Name:

Preferred Name:
Address:

U.S. Department

of Veterans Affairs
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https://www.caregiver.va.gov/support/docs/docs2024/Caregiver_Resource_Respite_Care_Caregiver-v2_tips.pdf
https://www.caregiver.va.gov/support/docs/docs2024/Caregiver-Respite-Tool-2022.pdf

NV/ CAREGIVER SUPPORT LINE (CSL)

Support

The VA CSL responds to calls from caregivers, Veterans and community
agencies seeking information about VA caregiver services.

» Staffed by VA clinical social workers .
1 Million Calls and Counting
» Links callers to their local Caregiver VA Caregiver Support Line

Support Team W -
) ] ) ) | Caregiver
> Provides information about assistance SO S

1-855-260-3274

through the VA

»  Offers supportive counseling when
needed

f Veterans Affairs 14
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(\&71/ CSL MONTHLY EDUCATION CALLS

Support

CSL hosts monthly education calls in English and Spanish.

» To join the CSL monthly
education calls:

*
*x

VAY
Caregiver
Support

» Click here at the time of the
presentation to join via MS
Teams on your computer,
mobile app or room device or

> Dial: +1 347-566-4838, when Caregiver Support Line (CSL)
prompted, please enter the

following conference ID:
« 521 546 087#

Monthly Education Calls

;. : N\ US. Department
"i‘ Choose A Informational Purposes Only ___,j.a'l of Veterans Affairs 15



https://teams.microsoft.com/l/meetup-join/19%3ameeting_YjM1ZWExOWItZTc2Yy00MTkzLWI0MDEtYjE2OGU1MDk3YTc4%40thread.v2/0?context=%7b%22Tid%22%3a%22e95f1b23-abaf-45ee-821d-b7ab251ab3bf%22%2c%22Oid%22%3a%224543d38f-0e21-4d5b-83f6-297ee33773ab%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YjM1ZWExOWItZTc2Yy00MTkzLWI0MDEtYjE2OGU1MDk3YTc4%40thread.v2/0?context=%7b%22Tid%22%3a%22e95f1b23-abaf-45ee-821d-b7ab251ab3bf%22%2c%22Oid%22%3a%224543d38f-0e21-4d5b-83f6-297ee33773ab%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YjM1ZWExOWItZTc2Yy00MTkzLWI0MDEtYjE2OGU1MDk3YTc4%40thread.v2/0?context=%7b%22Tid%22%3a%22e95f1b23-abaf-45ee-821d-b7ab251ab3bf%22%2c%22Oid%22%3a%224543d38f-0e21-4d5b-83f6-297ee33773ab%22%7d

Program of General Caregiver Support Services

VAY.
Caregiver
Support

Program of General
Caregiver Support Services

x,,'_" Choose A Informational Purposes Only



Catogiver PGCSS ELIGIBILITY

Support

VAY.
Caregiver
Support

To qualify for PGCSS: Pebiege L L i
Support Services
Factsheet

The Department of Veterans Affairs (VA) understands that the caregiver community is vital to the recovery and
care of many Veterans. These caregivers may need support, which is why the VA Caregiver Support Program
(CSP) offers dlinical, ional, and P d services to indivil who care for Veterans enrolled in VA
health care.

» The Veteran must be enrolled in VA
health care.

The Program of General Caregiver Support Services (PGCSS) is one of two programs under CSP.
PGCSS offers many services, including skills training, coaching, telephone support, and online programs to caregivers
of Veterans of all eras enrolled in VA.

PGCSS General Caregivers

Caregivers within PGCSS are recognized as General Caregivers. A General Caregiver is a person who provides
personal care services to a Veteran enrolled in VA health care who:

«Needs assistance with one or more activities of daily living or

» The Veteran must need assistance with
activities of daily living or require
supervision or protection.

«Needs supervision or protection based on symp! or residuals of logical impairment or other impairment
orinjury.

PGCSS General Caregivers may have access to:
e Training and support through in-person, online, and telehealth sessions.
Skills training focused on caregiving for a Veteran's unique needs.
@ Individual counseling related to the care of the Veteran.

Respite care, a resource that offers medically and age-appropriate short-term services to eligible Veterans and
allows caregivers to take time for themselves. In contrast, the Veteran is cared for in a safe and caring environment.

Peer Support Mentoring.

More information about the services listed above can be found on pages 3-5.

» The Veteran must agree to receive care
from the caregiver.

Every VA Facility has a CSP team who assists with

information and referrals. To leam more about PGCSS VA Caregiver Support Line
and caregiver services offered, visit us online: . 1-855-260-3274 toll-free
www.caregiver.va.gov

PGCSS

Choose A Informational Purposes Only (5 U.S: Departme

of Veterans Affair:



https://www.caregiver.va.gov/pdfs/FactSheets/CSP_PGCSS_Fact_Sheet.pdf

<\\§71/ PGCSS SERVICES

Support

» Skills training focused on caring for a Veteran’s unique needs.
» Clinical services to support caregiver health and well-being.

» Respite care, with medically and age-appropriate short-term services to eligible Veterans.

A\

Choose A Informational Purposes Only 0 U.S. Department

of Veterans Affairs
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NV/ PGCSS ENROLLMENT PROCESS

Support

PGCSS Enrollment Process:

» Contact the local CSP Team.
No formal application is
required

» Complete a brief intake and
caregiver assessment with the
CSP Team to understand
needs

Informational Purposes Only ol el




Program of Comprehensive Assistance
for Family Caregivers

Program of
vaY Comprehensive

Caregiver

Support | Assistance for

Family Caregivers (PCAFC) \

- AW Us. De epartment
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. PCAFC ELIGIBILITY

.\lll)l_))u

There are a total of 7 Veteran eligibility requirements, Veterans Affairs

. . Program of Comprehensive

includi ng. t for I_=am'ly Caregivers

> The Veteran must have a serious injury incurred or -
aggravated within the specified phased expansion date. .
Serious injury means any service-connected disability T | et
that (1) is rated at 70 percent or more by VA, or (2) “*“
combined with any other service-connected disability or e

disabilities, is rated at 70 percent or more by VA. ,w o —

n the | of dus ry m active military, naval, or air ser
h fare May 7, 1975,

‘I'hustnmetfvt ns Affairs (VA) Program of
istance for r mll\rCarngr (PCAFC)

support for caregivers of eligible

usly injur :I.Cha nges to the

ogram of

nce for Family Caregivers

us injury (including serious illness)
n or after September 11, 2001,

Veteran Eligibility Requirements:

The Veteran must have a serious injury, which is a single or [Umbined serwce-(unne((ed disability rating of

» The Veteran must need in-person personal care e

. . : : O e it e s
services for a minimum of six (6) continuous months A v estos gy ik .1 o

H . € e incivicust o serious injury linciuding serious finess) () The individual receives care at hame o will a sa f
ase O n O n e o r I I IO re O e 0 OWI n g . incurred or aggrauatedlnmelme of duty in the VA designates a Family Caregiver.
val, .

active milita or air service: oTn individual receives mgmng
* On orafte pt ember 11, 2001; or aPri maryme'r feam or will do mu signates

= An inability to perform an activity of daily living. S Ee e e iy, 157300 oG

befare September 11, 2001. How to Contact a Caregiver Suppart Coordinator

= A need for supervision or protection based on @ it et Qo e el Gt

services for a minimum of six (6) cantinuous

Calling the Caregiver Support Line Expanded Hours

symptoms or residuals of neurological or other v et s Lo
impairment or injury; or .

= A need for regular or extensive instruction or
supervision without which the ability of the Veteran to
function in daily life, would be seriously impaired.

Using the Caregiver Support Coordinator locator at
www.caregiver.va.gov/suppart/

on in the best interest of the individual to participate
the program.

Informational Purposes Only ) Neocpartment
o 3 Y L / w . -‘(- H il L -‘-‘



https://www.caregiver.va.gov/support/support_benefits.asp
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Car cglyel
Support

YV V VY

YV V VYV

Training
Enhanced Respite Care

Counseling/
Virtual Psychotherapy
Program for Caregivers

Beneficiary Travel
Monthly Stipend

Access to health care through
Civilian Health and Medical
Program of the Department of
Veterans Affairs (CHAMPVA),
if eligible

Legal and financial planning
services for Primary Family
Caregivers

9 Choose A

PCAFC SERVICES

Informational Purposes Only
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Catogiver PCAFC APPLICATION PROCESS

Support

. . Vet Aff
PCAFC Appllcatlon Ten Step PI'OCGSS: P:o;rr:rr‘:of(?orl:lprehensiveAssistance

for Family Caregivers

The U.S. Department of Veterans Affairs (VA) Program of
. Comprehensive Assistance for Family Caregivers (PCAFC) offers
\7 o enhanced clinical support for caregivers of eligible Veterans
. . 1, - who are seriously injured. Changes to the program result from
Care ZIVEr the new "Program of Comprehensive Assistance for Family
. p p I Ca I O n n a e S upport Caregivers Improvements and Amendments Under the VA
MISSION Act of 2018 Final Rule, RIN 2900-AQ48, effective
October 1, 2020. These changes include:

1. Application Submission

@ Expanding eligibility for PCAFC from those Veterans who incurred or

3 Vete ra n AS S e S S m e n t aggravated a serious injury in the line of duty on or after September 11, 2001,
- to include those Veterans who incurred or aggravated a serious injury in the
line of duty in the active military, naval, or air service on or before May 7,

1975

‘Working towards a contract selution in the near future for finance and legal

. Veteran Functional Assessment

Making other changes affecting program eligibility and VA's evaluation of
PCAFC applications

C . A t Note: PCAFC eligibility for all remaining eras will expand on October 1, 2022
. areglver SseSSI I len PCAFC Application Ten Step Process
The local Caregiver Support Program (CSP) Team coordinates and communicates with the Veteran

and each caregiver applying for PCAFC throughout the following application process. The step-by-
step application process is outlined below.

. Inltlal Appllcatlon ReVIGW € Application submission @ ~vplication intake

Who: Veteran and caregiver complete the application Who: A member of the local CSP Team conducts
What: Application for PCAFC — VA Form 10-10CG. the application intake with the Veteran and each
Where: Fill out the application online or ask VA to help caregiver applicant.

. . .
‘ :a reg Ive r I ra I n I n g you fill out the form What: Review completed PCAFC - VA Form 10-10CG
.

+ Access the anline application: Where: In person, by telephane, or via VA Video Connect.

. Home-Care Assessment c»

Note: If the Veteran and at least one caregiver applicant
meet the specific eligibility requirements, the following
steps will eccur:

. " . " + Locate and contact the Caregiver Support Program Team
F I nal A I ICatI On ReVIeW at your nearest VA health care facility. A CSP Team
- locator is available at htip:/; w.CATegiver
+ Call the National Caregiver Support Line at
1-855-260-3274

= O 0 N O O H

0. Notification

Choose A Informational Purposes Only



https://www.caregiver.va.gov/pdfs/FactSheets/ApplicationProcessFactsheet.pdf

HV/ CSP TEAMS

Support

» There is a CSP Team at
every VA medical center.

» CSP Teams use a person- caregl‘,er
centered approach to nesources

provide caregivers with
support and connection to
the right resources and Elay )

Services. > Pl ) 004/220

Choose A Informational Purposes Only ¥73) US. Department

of Veterans Affairs



https://www.youtube.com/watch?v=CPrZN5c-zrY&t=4s

C\vu CAREGIVER TESTIMONIALS

Support

All the kind folks | have — Through CSP, you
have professionals

met through CSP have :
: and other caregivers
me realize that | am .
willing to help you

not alone in my through your journey.
struggles.

Just to hear that CSP

voice. They all have a
caring way of making
me feel like they take
care of me.

Nobody in my life
Knowing that | have *x understood, they just
someone that | can call VA . brushed it off. It was hard for
for me is very Cal‘eglver me to cope. It was nice to
important. Support know that | wasn’t alone.

J of Veterans Affairs
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THANK YOU!

y *x

VA
Caregiver

Support

Promoting the Health and Wellbeing of Caregivers of Veterans

National Caregiver Support Line:

To find your local Caregiver Support Program Team,
or for more information, please visit: www.caregiver.va.gov

Informational Purposes Only ol el
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http://www.caregiver.va.gov/
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