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THE BASICS: ACCESS

2 NVLSP 5

THE BASICS

All communications VA has sent to the
claimant, everything claimant has sent VA,
records/evidence VA has obtained, VA
decisional documents, and internal VA
communications/documents.

Think of them as grouped into the following
categories.... I

———
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CATEGORIES OF RECORDS

Personnel Records - Official Military Personnel File (OMPF)

Service Treatment Records (STRs) / Service Medical Records
(SMRs)

C&P Exam Reports / DBQs

VA Medical Opinions

CAPRI Records (VA treatment records)

Records used in making SSA disability benefit decisions
Records from government facilities (“Medical Treatment -
Government Facility”)

Records of Private Treatment sent by Vet or obtained by VA
(“Medical Treatment Non-Government Facility” )

tional Veterans LagalServices Pograrm. All Rights Reserved. nisp.org
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CATEGORIES OF RECORDS

« VA Communications - External (sent to claimant)
« Rating Decisions, Notification Letter, Code Sheet (only sent
to reps)
* Requests for Information or Application
» General Information (examples: Service Disability Insurance
Letter, Tax Abatement Letter)

« VA Communications — Internal (not sent to
claimant)
« Draft Decision Letters, Award Prints, VA Form 8 (legacy)
* Record requests to other VA offices/orgs, DOD, or
government agencies

» TERA memos, ILER findings, RAR (formerly MRRC,
JSRRC) memos/reports

CATEGORIES OF RECORDS

« Claimant Communications (To VA)
« Benefits applications, review requests (AMA), legacy appeal documents
(NOD, Form 9)
« Lay statements, pictures,
« Medical or historical articles, medical treatises
+ Anything Vet sends to VA will be in the file

« Records NOT usually in Claims File (but should be
requested/added where appropriate)
+ Court martial transcripts
. %\let)i%lal Guard and Reserve records (unless claim involves ADT or

« Vet Center records (important for COD determinations, b/c can have
OTH and still get treatment there)

+ Military unit records
« Archived VAMC records

Il Rights Reserved. mvispaorg

DEVELOPING THE RECORD
CLAIMANT/VSO RESPONSIBILITIES

» Adequately identify records VA needs to
request

« Respond to VA requests for records in a
timely fashion

« Complete necessary forms authorizing
release of records

* Submit evidence needed to ReSp -
ons s

support the claim

9/19/2025
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DEVELOPING THE RECORD
VA DUTIES - 38 C.F.R. § 3.159

==

» VA will make as many requests as necessary to obtain
relevant records from a Federal dep’t or agency until
VA concludes that the records sought don’t exist or that
further efforts to obtain those records would be futile

* VA must make “reasonable efforts” to obtain private
records (generally 2 attempts — initial request and
follow-up)

9/19/2025
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DEVELOPING THE RECORD- IMPORTANCE

« Whether evidence can be submitted (no evidence in HLR or
BVA direct review)

» When evidence can be submitted (9o-day windows for BVA
evidence and hearing lanes)

2025 National Veterans Legal Services Prograrm. All Rights Reserved. mvispor,
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ADDING TO THE RECORD

Ex: JLV or MHS Genesis

(because VA examiners
must consider them)
Good for continuity of symptoms
(NG
records, Court Martial, etc.)

Sometimes you need to resubmit
docs already in the record because of AMA evidence
submission rules

+ Ex: Evidence submitted after rating decision but before BVA
hearing should be resubmitted w/in 9o days after hearing

2025 National Veterans Legal Services Prograrm. All Rights Reserved. mvsporg
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ADDING TO THE RECORD - TIPS

« OCR any docs a Vet may send you to look for
key info (good when you have a lot of
electronic or scanned records to sort through)

- Don’t add unnecessary info, this just makes it
harder for VA to sort through

» Use QuickSubmit for submission

&5

LOST RECORDS - REASONS

1. NPRC Fire 7/12/1973 — destroyed 16-18 million OMPFs
« Army: Personnel discharged 11/1/1912 to 1/1/1960 ~80% destroyed
« Air Force: Personnel discharged 9/25/1947 to 1/1964 (with names

alphabetically after Hubbard, James E.) ~ 75% destroyed

. RO Shredding — VA OIG investigations found that ROs
improperly processed or shredded documents submitted
by claimants from 4/2007 — 10/2008 and in 2015.
Improper handling / shredding likely occurred beyond
those dates.

N

w

. Physical Private Medical Records — Usually destroyed after
5-10 yrs

4. Archived VAMC Records — VHA completed the transition
to electronic recordkeeping at all VAMCs in late 2004.
Records before that time were archived. Good luck getting
these.

Il Rights Reserved. mvispaorg

TRUE OR FALSE

When VA determines that a veteran’s
personnel records are lost, the claimant’s
evidentiary burden for establishing
entitlement to benefits is relaxed.




TRUE OR FALSE

FALSE

VA’s duty to assist in obtaining records is heightened
when federal records are lost or destroyed, but the
claimant’s evidentiary burden for establishing
entitlement is not relaxed.

« Jandreau v. Nicholson, 492 F.3d 1372 (Fed. Cir. 2007)

LOST RECORDS - REMEDIES

- Make sure VA met its Duty to Assist

* How many times did VA request the records? Were the requests
submitted to the correct place? Is there an official finding that records
don’t exist and proper notification per 38 C.F.R. § 3.159(e)?

+ Submit Own Records or make own request if possible
(Esp. for National Guard and Reserve Records)

- Look at CAPRI Tabs if archived VAMC records are
lost, to see old appointment data (more on that later)

« Tell VA if claimant knows a record doesn’t exist, so
VA doesn’t keep asking

Competent, credible lay statements are even more
important in these types of cases

Il Rights Reserved. mvispaorg

LOST (AND FOUND) RECORDS

Ensure VA applies 38 C.F.R. § 3.156(c) when
assigning the effective date

If relevant official service dep’t records are added to c-file
after denial of a claim, and they existed at time of the denial,
VA must reconsider the denied claim (even if benefits have
already been awarded based on a later claim)

- Effective date based on date of claim that was denied

Doesn’t apply to records that VA could not have obtained
when it decided the claim because the records did not exist
at that time, or because the claimant failed to provide
sufficient info for VA to identify and obtain the records from
the respective service dep’t or other official source.

1l Rights Reserved. mvispaorg
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CASE STUDY

* Vet served in Army from 1968-70 with service in
Vietnam

» STRs included a handwritten diagnoses of
schizophrenia

» Vet filed VA claim within one year of separation — “my
head isn’t right”

* VA denied SC benefits for a mental health condition in
1971, finding no diagnosed disability and failing to note
in-service dx of schizophrenia

* Vet wrote in multiple statements that his symptoms
started in-service

& NVLSP

CASE STUDY

» Between 1978 and 2019, Vet applied for VA comp for
various mental health conditions including PTSD,
schizophrenia, anxiety. VA denied claims, despite
confirmed diagnoses, each time failing to note the
in-service schizophrenia dx.

* Finally, Vet granted SC for PTSD at 50% in 2020,
retroactive to date of 2019 claim

» New representative’s review of STRs identified the
handwritten diagnosis of schizophrenia

* Rep filed successful CUE claim, resulting in SC for
schizophrenia being awarded retro to 1970

& NVLSP

REVIEWING THE RECORD

* After the first VA adjudicator missed the
schizophrenia dx in the STRs, later VA adjudicators
relied on and repeated the factual findings in the
prior rating decisions, without looking at the STRs

* Never assume VA did their homework. Talk to the
Vet in order to determine what may be in the record
that VA missed and conduct your own review of the
record. Don’t rely of recitation of facts in VA
decisional documents.

9/19/2025




STARTING A RECORD REVIEW
THE BASICS

« How you approach a record review is going to
depend on where the claimant is in the claims
process

» Reviewing a record for a claimant who has never
filed a VA claim is different from a record review
when VA has just denied the Vet’s claim

« Keeping the above in mind, the
following slides provide some jc)
approaches and considerations -

for reviewing a record... m

©2025 Nation
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STARTING A RECORD REVIEW
OVERVIEW

» Determine where claimant is in the VA process
and determine any upcoming DEADLINES

« Determine whether claim has been filed before

» Identify missing records that should be in the
record (VA treatment records, STRs, military
personnel records)

 Identify records that can be added to support the

claim
- Review VA’s findings..... ,

1 Rights R

STARTING A RECORD REVIEW
THE BASICS

Name — Note changes. Ask Vet about maiden name, married
names, etc. This is important if you are reviewing VA record
requests or making your own records request

DOB — For expedition/AOD, eligibility for pension w/o P&T
disability, etc.

Ask about NG/Reserve Records — Look for Points Document to
determine dates of ADT/IADT (“Veteran” status if current
disabil inked to injury or disease incurred in ADT, or injury
during IADT)

Personnel Record/Military Service Tab in VBMS (for locations and
dates of service) — Relevant for some SC presumptions, combat
“presumption,” PTSD stressors, etc. (DD Form 214 will have most
of this info, but not always correct/complete)

Contact Information — To confirm VA has the correct address for
notification letters

1l Rights Reserved. mvispaorg

9/19/2025




5 NVLSP 25

STARTING A RECORD REVIEW
WHERE AM 1?

1. All RDs and code sheets, decision review requests,
and benefits applications issued/filed within past
year

2. Extend search of RDs and claims to determine
whether Vet previously claimed or was denied
benefits for a disability for which Vet now seeks
benefits

9/19/2025
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STARTING A RECORD REVIEW
WHERE AM I?

3. *Create timeline while reviewing*

date stamp

BVA appeal, look at the postmark date
- BVA will acceﬁ)t the postmark date as the date of submission of a
document, if there is a time limit for filing the document

- If no gostmark is of record, BVA will Sresume the postmark date is 5
days before the date VA received the document, excluding weekends
and legal holidays

STARTING THE RECORD REVIEW
WHAT DO | NEED?

 Theories of service connection
» What elements need to be established
» Favorable findings (AMA)

» What evidence do I have?

» What evidence do I need?




STARTING THE RECORD REVIEW

EVIDENCE OF THE ELEMENTS
« In-Service Injury/Disease/Event
STRs (may not include hospital records), especially exit exam reports,
reports of medical hx, and post-deployment surveys

Personnel records, such as those showing service in in a location where
toxic exposure is presumed makers of personal assault

Lay statements

Current Diagnosis

« C&P exam reports, private treatment records, CAPRI/VATRs

« Isita chronic condition, with symptoms “noted” or dx in service?
« If no current dx, has Vet reported symptoms?

* Nexus

* Private and VA medical opinions

« Is a nexus needed? (presumptive disease, chronic condition)

© 2005 National Veterans Legal Servies Prograrm, All Rights Reserved. nvspor,
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HYPO

Vet has a current dx of carpal tunnel syndrome, which is a
chronic condition under 38 C.F.R. § 3.309 (“other organic
diseases of the nervous system”) but there is no clear in-
service diagnosis. In fact, the Vet was not formally
diagnosed until 2 years after separation.

You know the Vet can establish SC by showing that the
condition was “noted” in service or the first post-service
year and there was continuity of symptoms since. Which
of the following records should you review to see if the
condition was “noted” in service?

A. Symptoms in STRs

B. Post-service private treatment records

C. Post-service lay statements about in-service symptoms

D. All of the above

E. OnlyA& B

Il Rights Reserved. mvispaorg

HYPO - ANSWER

* There is no definition of “noted” in VA regs, but it
could include:

Symptoms or complaints listed in STRs

Condition not diagnosed beyond legitimate question as a
chronic condition listed in § 3.309

Retrospective post-service statement about symptoms
experienced in service or the first year post-service (if found
credible by VA)

1l Rights Reserved. mvispaorg
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STARTING THE RECORD REVIEW
EVIDENCE OF THE ELEMENTS

Look for
lay statements that satisfy the element or point
you to official records/documents

* Claim forms ex: “Back pain from parachuting over 50 times”

* History section of exam reports/DBQs or descriptions in
treatment records Ex: “Vet says she’s walked with a limp
since broken ankle in service. On appearance, Vet limps and
uses cane.”

 Hearing transcript '\
* Review request forms \

REVIEWING THE RECORD - TIPS

CAPRI Records:

Non-C&P cases:

REVIEWING THE RECORD
MEDICAL ABBREVIATIONS

11
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PRACTICAL TIPS - VBMS
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PRACTICAL TIPS - KEYWORD FUNCTION

Hide Filters

Showing 1-2of 2 documents
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Document Views. +
Document Title: ar
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SEARCH TERMS EXAMPLES
— DD Form 214

— Rating Decision,
Code Sheet, Notification Letter
— Medical records are often labeled as
“Medical Treatment Record-Government Facility” (or
“Non-Government Facility”)

— Very general and sometimes a
catch-all term

— Older C&P exams may be labeled as
‘VA Examination’

you might consider a text search for
“ringing” as opposed to tinnitus

© 2005 National Veterans Legal Servies Prograrm, All Rights Reserved. nvspor,
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PRACTICAL TIPS - TEXT SEARCH
FUNCTION
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REVIEWING THE RECORD
USING VBMS APPS

9/19/2025

VBMS APPLICATIONS - OVERVIEW

Caseflow

eFolder Express

CAPRI (Compensation and Pension
Record Interchange)

VBMS APPLICATIONS - OVERVIEW

SHARE

VACOLS (Veterans Appeals Control and
Locator)

14



Case Details Issues

Names (File Number)

VBMS APPS - CASEFLOW

VBMS APPS - CASEFLOW / EFOLDER
EXPRESS

Welcome to eFolder Express

Provides ability to download of all of Vet’s documents in the c-file
into a Zip file (document names are hard to read)

galServies Program. All Rights Reserved. nisp.org
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VBMS APPS - CAPRI
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VBMS APPS - CAPRI

CAPRI Connected To VISTAWASHINGTON.MED.VA.GOV (Port:19227)

File Edit Tools Help
Dthes Faciities Visited | VBA eFolder Queue | 7ol 1

Oltems ) Repon Buider |

Documents

+ “Clinical Documents” and “Notes” tabs have the most info;
“Problem List” is useful for identifying diagnoses, “Discharge
Summaries” is good for locating in-patient stays

» The Default Search function searches for 100 docs at a time,
unless you choose “All”

2025 National Veterans Legal Services Progranm. All Rights Reserved. mvsparg

VBMS APPS - CAPRI

5 CAPR Comneced To VISTAWASHINGTONMEDVAGOV (Port 19221

Fle £dt Took Help
P Vi | VB oo D | |

Reports

P ingay
Detaed gt Inquiy
e Dol

7131 D
‘Additional Treating Facities

View Regiciaion Data Siipabiest
Sugety Repart Report Dat:

NO LONGER REQUIRED

primary Eligibility: SC LESS THAN 50%
other Eligibilities:

Tip: “Reports” tab can be used to find original registration data or
dates of past visits and may be useful in establishing visits to
VAMCs when archived records are lost. Can be hit or miss—you
may need to look through all categories on the left of the screen.

9/19/2025
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VBMS APPS - SHARE

[ VA Resey Scrcen ersion ak00 310 Prilaselonia

e ey
iswcuers |9 VBA READY SCREEN(E)
ey
el T
] Putioi 5
R T P im vy @ 2| | st
e intat = oo
itobome
- Cnans
-
P
e o
- Seiesthm
ot
0] T R0
e s —
oot [
e Deusomm = o o

and monthly payments and to identify any deductions
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The “Payment History Inquiry” can be useful for seeing retroactive payments
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VBMS APPS - SHARE
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VBMS APPS - VACOLS

File Processes Utilities Help
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VBMS APPS - VACOLS

i vacoLs Appeal

x
Fle Processes Ubities Help
] Aopeat o N vorc: N RO:RON  Staws:His L
8 vem messns | &3 maao| (5 ay e | Elom pocs | @lcave | -jwoson | e

8 Docket | B0mpatch | 1= ssuesi2) | @ Addresavi | @ prior Locs | @ Attach | [gj0iary 0)| Q) Hearings |

} DecTeampt ] [

1 _ Special Contentions Check sl at apply or No Spacal Conenons)
Counse [1345 Solomon I~ Agent OrangerHerbicide | Radiation Reiated Bomb
80 Member: 129 Gallagher 'C Asbestasie
Wearng ™ Hepatita C ™ Sexusi Assaultharassment
‘ Action: [5 - None (Hearing not requested] I~ HIviAIDS [ Tobacco Related Disability
I™ Mustard Gos I~ P1s0
‘ I~ clew I~ pACT Act

W No Special Contentions

Other (Check ail that apply or N
[~ 38us.C. 1181 Claim
[~ No New and Material
[ Virtual VA Appeal [~ ECA Appeal

s [ VBMS Appeal
[ None of These

‘ [Decision

Date: cithr:
o v —
™ DRO Decision

— POt Program (Chack il that appiy)
dardized NOD_ [~ Waive

[ Express |

© 2005 National Veterans Legal Servies Prograrm, All Rights Reserved. nvspor,

¥R NVLSP

RECAP ON USING VA APPS TO REVIEW
THE RECORD

useful for viewing payment info
which can be helpful for determining retro
awards, monthly amounts, and overpayments

to confirm all pertinent medical
records are in the VBMS eFolder

provide more info on
status of appeals

useful if you have trouble
accessing VBMS or you need a copy of all docs
in a single file

AllRig
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PART Il
READING A
RATING
DECISION
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PARTS OF A RATING DECISION
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PARTS OF A RATING DECISION

INTRODUCTION

The records reflect that you are a Veteran of the Peacetime. Y ou served in the Army from June 2,
1981 to June 1, 1984. We received your supplemental claim on April 17, 2025. Based ona
review of the evidence listed below, we have made the following decision(s) on your claim.

Evaluation of bilateral hearing loss, which is currently 10 percent disabling, is increased to 30
percent effective April 17, 2025,

VA Form 20-0995, Decision Review Request - Supplemental Claims, received April 17,
2025
o Service Treatment Records, for the period June 2, 1981 to June 1, 1984

«  VAMC (Veterans Affairs Medical Center) treatment records, for the period September 19,
2024 to May 5, 2025

VA Form 27-0820, Report of General Information, received May 15, 2025

o C&P Exam, LHI, DBQ AUDIO Hearing loss and tinnitus, conducted June 04, 2025

2025 National Veterans Legal Services Progranm. All Rights Reserved. mvsparg
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PARTS OF A RATING DECISION

REASONS FOR DECISION

Service connection may be granted for a disability which began in military service or was caused
by some event or experience in service. (38 CFR 3.303)

A direct grant of service connection requires: 1) medical evidence of a current di

bility, 2)
exidenceof the ineurrnc or agaravation of  disease o infury n tive militay svice, and 3

medical evidence of a nexus (link) between the current disability and the in-service disease or
mjur\ (38 CFR 3.303. 38 CFR 3.304)

‘The evidence does not show an event, disease or injury in service. Your service treatment
records do not contain complaints, treatment, or diagnosis for this condition. There was no
continuity of symptoms from service to the present. We did not find a link between your medical
condition and military service. (38 CFR 3.303, 38 CFR 3.304)

Service connection for left shoulder strain is denied since this condition neither occurred in nor
was caused by service. (38 CFR 3.303, 38 CFR 3.304)

Favorable Findings identified in this decision:
You have been diagnosed with a disability. VA contract examination conducted on June 21,
2024 confirms a current diagnosis of left shoulder strain.

National Veterans Legal Servces Program. All Rights Resersed. misporg
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PARTS OF A RATING DECISION

Title 38 of the Code of Federal Regulations, Pensions, Bonuses and Veterans' Relief contains the
regulations of the Department of Veterans Affairs which govern entitlement to all Veteran
benefits. For regarding laws and please consult
vour local library, or visit s at our website, www.va.gov.

tional Veterans LagalServices Prograrm. All Rights Reserved. nisp.org
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CODE SHEET

9411 POSTTRAUMATIC STRESS DISORDER AND ALCOHOL USE DISORDER [PTSD -
Non-Combat/Fear - Easing Standard]
Service Connected. Vietnam Era, Incurred
Static Disability
50% from 09/19/2018
70% from 11/17/2023

8520 RIGHT LOWER EXTREMITY RADICULOPATHY, SCIATIC NERVE ASSOCIATED
‘WITH LUMBOSACRAL STRAIN WITH DEGENERATIVE ARTHRITIS,
DEGENERATIVE DISC DISEASE, AND INTERVERTEBRAL DISC SYNDROME
Service Connected, Vietnam Era, Secondary
Static Disability
10% from 09/19/2018
20% from 11/17/2023

8520 LEFT LOWER EXTREMITY RADICULOPATHY., SCIATIC NERVE ASSOCIATED
WITH LUMBOSACRAL STRAIN WITH DEGENERATIVE ARTHRITIS
DEGENERATIVE DISC DISEASE. AND INTERVERTEBRAL DISC SYNDROME
Service Connected, Vietnam Era, Secondary
Static Disability
10% from 09/19/2018
20% from 11/17/2023

© 2025 National Veterans Legal Serviees Program. All Rights Reserved. nlsporg
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CODE SHEET

COMBINED EVALUATION FOR COMPENSATION |

70% from 09/19/2018 (Bilateral factor of 1.9 Percent for diagnostic codes 8520, 8520)
90% from 11/17/2023 (Bilateral factor of 5.9 Percent for diagnostic codes 8520, 8520, 8526, 8526)
Individual Unemployability Granted from November 17, 2023

SPECIAL MONTHLY COMP]

TION :

S-1 Entitled to special monthly compensation under 38 U.S.C. 1114, subsection (s) and 38 CFR 3.350() on
account of posttraumatic stress disorder and alcohol use disorder a single disability upon which a total
individual unemployability rating is based and additional service-connected disabilities of left lower extremity
radiculopathy, femoral nerve, right lower extremity radiculopathy, femoral nerve, lumbosacral strain with

arthritis, ive disc disease, and i disc syndrome, left lower extremity
radiculopathy, sciatic nerve, right lower extremity radiculopathy, sciatic nerve, tinnitus, independently ratable at
60 percent or more from 11/17/2023.

EFFECTIVE | BASIC |HOSPITAL | LOSSOF | ANAT. | oOTHER
DATE USE L0ss L0ss
11/17/2023 43 8 00 00 0
© 2025 National Veterans Lagal Services Program. All Rights Reserved. nisp.org
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NOT SERVICE ES r,_;}'ho'r SUBJECT TO COMPENSATION (8.NSCPeacetime)

5260

NEE [Agent Orange - Vietnan/Other/Unknown-Agent Orange]
Not Service Connected, Peacetime, No Diagnosis

Original Date of Denial: 03/18/2020

5260 LEFT KNEE [Agent Orange - ViemanyOther/Unknown-Agent Orange]
Not Service Connected, Peacetime. No Diagnosis

Original Date of Denial: 03/18/2020

5276 PLANTAR FASCIITIS BILATERAL
Not Service Connected, Peacetime, Not Incurred/Caused by Service

Original Date of Denial: 12/06/2018

6099-6009 EYE INFECTION
Not Service Connected, Peacetime, Not Established by Presumption

Original Date of Denial: 03/18/2020

2025 National Veterans Legal Services Progranm. All Rights Reserved. mvsparg

21



NOTIFICATION LETTER
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date for e s o
Appeal
Purposes We made a decision on your VA benefits.
Deor I p——
Thi letter will guide you through the information you should know  F1eee 1600321 1000
and seps you ay a now it VA bout your o
benetis P
Youl
e

di

ffective Date
D Jun 29,2009
0% 020
% Feb1,2022
G Apr1.20
50 Sep 19,2020

0% Apr 17,2025

fces Program. All Rights Reserved. mlsporg

NOTIFICATION LETTER

Explanation of Payment

e ooy paying yu o  ingle Veterm widh s dependienss.

Please Take Action: What Things Affect Your Right to Payment?

Additional Benefits

[Modical Care and Treatment:
b Vs g Fo ocs formatun. plens vud wnn s beakhnn g ko

Il Rights Reserved. mvispaorg

AMA REQUIREMENTS FOR RO DECISIONS

« The info below must be included as part of RO
decisions issued under the AMA, and can be
incorporated into the rating decision,
associated notice letter, and enclosed
standardized forms:

1. Identification of the issues adjudicated
2. A summary of the evidence considered by VA
3. A summary of the applicable laws and regs

4. A listing of any findings by the adjudicator that
are favorable to the claimant

1l Rights Reserved. mvispaorg
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AMA REQUIREMENTS FOR RO DECISIONS

5.

6. If applicable, identification of the criteria
required to grant service connection or the
next higher level of compensation

7.
8. A summary of the options available for the
claimant to seek further review of the decision

» 38 U.S.C. § 5105(b); 38 C.F.R. § 3.103(f); Cowan v. McDonough, 35
Vet. App. 232, 244 (2022)

© 2025 National Veterans Legal Serviees Program. All Rights Reserved. nlsporg

NVLSP 68
AMA REQUIREMENTS FOR RO DECISIONS

DECISION
1. Entitlement to individual unemployability is denied.
2. Service connection for posttraumatic stress disorder (PTSD) is denied.

3. The previous denial of service connection for bilateral hearing loss is confirmed and
continued.

4. The previous denial of service connection for tinnitus (previously rated as ringing in ears) is
confirmed and continued.

2025 National Veterans Legal Services Progranm. All Rights Reserved. mvsparg

NVLSP 69
AMA REQUIREMENTS FOR RO DECISIONS

EVIDENCE

VA Form 21-526 EZ: Application for Disability Compensation and Related Compensation
ved December 15, 2014
and Personnel Records received April 9, 2015, for the period December

August 25, 2023
for Disability Compensation and Related Compensation
023

sed Compensation Based On

onnection For Post-
od September 1,

September 14,

ived September 14, 2023
2

3

ctor, conducted October 9, 2023
tober 17, 2023

QTC contractor, conducted

iR A) memorandum, dated November 22, 2023

d November 22, 2023

Administration Records, d December 6, 2023

dical Opinion Disability Benefits Questionnaire, QTC contractor, conducted December
2023

Bend VAMC (Veterans Affairs Medical Center) treatment records, for the
period December 19, 2018 to December 27, 2023

2025 National Veterans Legal Services Progranm. All Rights Reserved. mvsparg
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AMA REQUIREMENTS FOR RO DECISIONS

8.

rvice connection for left shoulder st;

n (claimed as bilateral arm:

Service connection may be granted for a disability which began in mi
by some event or experience in service. (38 CFR 3.303)

itary service or was

A direct grant of service connection requires: 1) medical evidence of a current disabil
evidence of the incurrence or aggravation of a dis
medical evidence of a nexus (link) between the current disability and the in-ser
injury. (38 CFR 3. 303. 38 CFR 3.304)

The evidence does nothow an event, disesseor iy in servi, You sevicetestment
records do not contain complaints, treatment, or diagnosis for this condition. There was no
continuity of symptoms from service to the present. We did not find a link between your medical
condition and military service. (38 CFR 3 CFR 3.304)

g

Service connection for left shoulder strain is denied since this condition neither occurred in nor
was caused by service. (38 CFR 3303, 38 CFR 3.304)

Favorable Findings identified in this decision:
You have been diagnosed with a disability. VA contract examination conducted on June 21.
2024 confirms a current diagnosis of left shoulder strain.

© 2025 Nationsl Veterans Legal Services Program. All ights Reserved. mysp.org

T p
52 NVLSIP 70
Service connection may be granted for a disability which began in military service or was caused
by some event or experience in service. (38 CFR 3.303) 4————
A direct grant of service connection requires: 1) medical evidence of a current disability, 2)
evidence of the mcurrence or aggravation of a disease o MJUY n aclive military service, and 3)
medical evidence of a nexus (link) between the current disability and the in-service disease or
injury. (38 CFR 3.303, 38 CFR 3.304) 4
The evidence does not show an event, disease or injury in service. Your service treatment
records do not contain complaints, treatment, or diagnosis for this condition. There was no
continuity of symptoms from service to the present. We did not find a link between your medical
condition and military service. (38 CFR 3.303, 38 CFR 3.304) +———
Service connection for left shoulder strain is denied since this condition neither occurred in nor
was caused by service. (38 CFR 3.303, 38 CFR 3.304) «—u-
Favorable Findings identified in this decision:
You have been diagnosed with a disability. VA contract examination conducted on June 21,
2024 confirms a current diagnosis of left shoulder strain.
© 2025 NationalVeterans Lgal Servces Progran, All ihts Reseved. nsporg
NVLSIP 71
Laws and regulations applicable to this issue:
1 Definitions.
102 Reasonable doubt.
103 Procedural due process and appellate rights
105 Revisionof deisions
bility bencfits
158 owto e
159 Department of Veterans Affais assistance in developing claims o .
321 General rating considerations. From a July 2025
otal and pern s andunemploabiit At s
Mmpensition purposes Rating Decision,
compine o compstes not previously
included as a list
T Esseatials o evaluaive rain
2 Interpretation of cxamination reports.
3 Resolutonof easonble doit
 Evaluation of evi
S Hiaher oftwo cahunions
15 Total disability ratings.
16 Total disability ratings for compensation based on unemployability of the
9 Ag
38 CFR $4.125 Diagnosis o fors.
38 CFR §4.126 F nhmmu of disability from mental diordrs
38 CFR 34130 Schedule o ratings - Mental diso
© 2025 NationalVeerans LagalSvices Program. All ights Reserved. mlspors
NVLSIP 72
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NVLSIP 73

AMA REQUIREMENTS FOR RO DECISIONS

Favorable Findings identified in this de n

The evidence shows that a qualifying event, injury, or discase had its onset during your service.
se exposure as a qualifying event is conceded based on your Military Occupational Specialty
(MOS) of Morse Interceptor

You have been diagnosed with a disability. VA contract e
2024 confirms a current diagnosis of ting

mination conducted on June 26,

© 2025 National Veterans Legal Serviees Program. All Rights Reserved. nlsporg

74

Service connection may be granted for a disability which began in military service o was caused
by some event or experience in service. (38 CER 3.303

A direct grant of service connection requires: 1) medical evidence of a current disability, 2)
evidence ol the meurrence or aggravation ol a disease Or MJury mn aclive military service, and 3)
medical evidence of a nexus (link) between the current disability and the in-service disease or
injury. (38 CFR 3.303, 38 CFR 3.304)

The evidence does not show an event, disease or injury in service. Your service tre: n\ml
records do not contain complaints, treatment, or dmgnn s for this condition.

continuity of symptoms from service to the present. We did not find a link lh.lvh. n \mn nh.du.nl
condition and military service. (38 CFR 3.303, 38 CFR 3.304)

Service connection for left shoulder strain is denied since this condition neither occurred in nor
W used by service. (38 CFR 3.303, 38 CFR 3.304)

Favorable Findings identified in this dec
You have been diagnosed with a disability. VA contract examination conducted on June 21,
2024 confirms a current diagnosis of left shoulder strain.

25 National Veterans Legal Services Program, All Rights Reserved. nvlsporg

B NVLSP

AMA REQUIREMENTS FOR RO DECISIONS

REASONS FOR DECISION

Service connection for left knee strain has been established as directly related to military service.
(38 CFR 3.303, 38 CFR 3.304)

An evaluation of 10 percent is assigned from February 1. 2024. Service connection has been
established from the day VA received your claim. When a claim o fice connection is
received more than one year after discharge from active duty. the effective date is the date VA
received the claim. (38 CFR 3.400)

We have assigned a 10 percent evaluation for your left knee strain based on:
« Limitation of extension of 10 to 14 degrees

The provisions of 38 CFR §4.40 and §4.45 concerning functional loss due to pain. fatigue,
weakness. of Iack of endurance, incoordination, and flare-ups. as cited in Del-uca v. Brown and
Mitchell v. Shinseki, have been considered and are not warranted.

A higher evaluation of 20 percent is not warranted for limitation of extension of the knee unless
the evidence shows. )
«+ Limitation of extension of 15 to 19 degrees. (38 CFR 4.71a)

National Veterans Legal Services Program. All Rights Resersed. misp.org
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AMA REQUIREMENTS FOR RO DECISIONS
#7 HOW TO OBTAIN OR ACCESS EVIDENCE
USED IN MAKING THE DECISION

increased evaluation. However, if you disagree with a decision made within the last year, please
refer to the enclosed VA Form 20-0998, Your Right To Seek Review Of Our Decision. If you
would like us to review a claim that was denied more than one year ago, and you have new and
relevant evidenee for us to consider, please use VA Form 20-0995, Decision Review Request:
Supplemental Claim.

If you would like to obtain or access evidence used in making this decision, please contact us by
telephone, email, or letter as noted below letting us know what you would like to obtain. Some
evidence may be obtained online by visiting www.va.gov.

You may also use the following link to access your Public Contact representative at your local
VA Regional Office for assistance at https:/va.my.site.com VAVERA/s/.

Thank you for your service,

Regional Office Director
*Found in Notification Letter*

© 2005 National Veterans Legal Servies Prograrm, All Rights Reserved. nvspor,

AMA REQUIREMENTS FOR RO DECISIONS
#8 SUMMARY OF OPTIONS AVAILABLE TO
SEEK FURTHER REVIEW OF THE DECISION

What You Should Do If You Disagree With Our Decisi

sion, vou have one vear from the dateof

I you do not sgree with
review Vour nitial

T
form.

Review Option Required Application Form

Supptemental Clam A Form 30995, Decson e Sappemenial
Ciaim
Tigher Lo Review VA Form 30996, Deciion e Tiaer TonT
Revew
Appeat o e Bourd ot [VA Form 10183, Dociion Revew Foquest Board Aol % i
Veter Appests Notcs o Disagroemen) Found in
Notification
Please ot o may ofaighertevel
R e
Letter
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AMA REQUIREMENTS FOR RO DECISIONS
#8 SUMMARY OF OPTIONS AVAILABLE TO
SEEK FURTHER REVIEW OF THE DECISION

*Found with Notification
Letter*
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