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Assistant Director, Nashville Regional Office 

 

 

Travis E. Kraft was appointed as Assistant Director in August 2011. He 

shares the responsibility for administering benefits and services to a Veteran 

population of about 474,000 across Tennessee and Ft. Campbell, Kentucky. 

The Nashville Regional Office administers approximately $1.4 billion in 

annual federal benefits. These benefits include compensation, pension, and Veteran Readiness and 

Employment. In addition, he shares responsibility for the supervision of one of ten National 

Contact Centers providing customer service to clients nationwide. Prior to this appointment, Travis 

served as the Veterans Service Center Manager at the Nashville Regional Office from August 2009 

to August 2011. He previously served as an Assistant Veterans Service Center Manager at the 

Nashville Regional Office and as a Management Analyst at the Southeast District Office. 


