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John “Randy” Detty

Assistant Director

Data and Operations

Medical Disability Examination Office
Veterans Benefits Administration

Mr. Detty serves as the Assistant Director for Data and
Operations for the Medical Disability Examination Office (MDEO),
Veterans Benefits Administration (VBA). He is an expert advisor
to the Executive Director and Deputy Executive Director, leading
the day-to-day operational activities for VBA’s contract medical
disability examination program providing approximately 150,000
Compensation & Pension (C&P) examinations for Veterans and
Service Members each month.

In this role, Mr. Detty has overseen the steady expansion of the program from 289,428 completed
examinations in Fiscal Year 2016 to 2,388,739 completed examinations in Fiscal Year 2023. This
is a direct result of MDEQ'’s efforts to increase the number of examination providers, successfully
leverage existing systems, and improve the technology utilized by claims processors when
ordering examinations to ensure Veterans receive timely, high-quality examinations worldwide.

Mr. Detty was raised in Baltimore, Maryland and served his country honorably in the United States
Marine Corps. Married with 2 children, he enjoys spending time with family and friends.

CAREER CHRONOLOGY:

2020 — Present  Assistant Director, Medical Disability Examination Office

2016 — 2020 Chief of Operations, VBA Compensation Service, Medical Disability Exam Staff
2013 - 2016 Training Consultant, VBA Compensation Service, Baltimore Training Academy
2012 - 2013 Authorization Quality Review Specialist, Indianapolis Regional Office

2010 - 2012 Veterans Service Representative, Indianapolis Regional Office

2008 — 2010 Veterans Service Representative, Baltimore Regional Office

2007 — 2008 Claims Assistant, Baltimore Regional Office



