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Caseflow is a web application that enables the 
tracking and processing of appealed claims at the 

Board of Veterans’ Appeals.



• Search for a case
• View case details
• View the hearing schedule
• Convert to virtual hearing
• Access virtual hearing link



Website: https://appeals.cf.ds.va.gov/hearings/schedule

Sign in using VA credentials

https://appeals.cf.ds.va.gov/hearings/schedule




123456789







Click the funnel icon and select 
the desired Regional Office from 
the dropdown menu





xxxXXxxXx
xxxxxxxxx

xxxXXxxXx
xxxxxxxxxx

xxxXXxxXx
xxxxxxxxx

xxxXXxxXx
xxxxxxxxx



• Ability to convert scheduled hearing from non-
virtual hearing type to virtual

• Must have an email address to send link

• Email link can be sent to veteran or VSO

• Docket is locked ten days prior to hearing. Only 
BVA can convert the hearing within ten days of 
hearing



• Click on the Veteran/Appellant’s name to view the Case 
Details page







• Green success banner appears at top of screen informing user opt-in 
was successful. Hearing will show as virtual



• Link will be sent via email from Board of Veterans’ Appeals

• Can access link via Caseflow from Daily Docket
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