
C&P 

EXAMINATIONS
PRACTICAL APPLICATIONS



Objective:

Strengthen research 

and advocacy skills 

associated with C&P 

exams  

Encourage 

collaboration and 

support between 

service officers

Anticipate and 

avoid potential 

hurdles with 

C&P exam 

Increase 

confidence in 

navigating VA 

systems



INTRODUCTION

Common exam issues

Preparing the client for the exam

Interpreting exam reports (DBQ / MO) PE

Tracking exams in VBMS

Reviewing exam requests/key components

What triggers a C&P exam?



WHAT 

TRIGGERS A 

C&P EXAM? 

IN MCLENDON V. NICHOLSON, 20 VET. APP. 79 (2006), THE 
UNITED STATES COURT OF APPEALS FOR VETERANS CLAIMS (COURT) 
HELD THAT 38 C.F.R. § 3.159(C)(4) PROVIDES THAT AN 
EXAMINATION OR OPINION IS NECESSARY IF THE EVIDENCE OF 
RECORD: 

1) CONTAINS COMPETENT EVIDENCE THAT THE CLAIMANT HAS A CURRENT 
DISABILITY, OR PERSISTENT OR RECURRENT SYMPTOMS OF A DISABILITY; AND 

2) ESTABLISHES THAT THE VETERAN SUFFERED AN EVENT, INJURY, OR DISEASE 
IN SERVICE; AND 

3) INDICATES THAT THE CLAIMED DISABILITY OR SYMPTOMS MAY BE 
ASSOCIATED WITH THE ESTABLISHED EVENT, INJURY, OR DISEASE IN SERVICE, 
BUT 

4) DOES NOT CONTAIN SUFFICIENT MEDICAL EVIDENCE FOR THE SECRETARY 
TO MAKE A DECISION ON THE CLAIM.      



DISCUSSION #1 & #2

SCENARIO 1

IN 2024, A VETERAN WHO SERVED IN THE ARMY 
BETWEEN 1982-1984 WANTS TO SUBMIT A CLAIM FOR 
LUMBAR DDD. THEY HAVE PRIVATE MEDICAL RECORDS 

SHOWING TREATMENT FOR LUMBAR PAIN BEGINNING IN 
2019 WITH A DIAGNOSIS OF DDD IN 2023. THEIR 
STRS SHOW MULTIPLE COMPLAINTS AND VISITS FOR 

LUMBAR PAIN DURING SERVICE. WOULD AN EXAM BE 
WARRANTED? WHY OR WHY NOT? 

SCENARIO 2

A DS/DS VETERAN WHO SERVED IN SAUDI ARABIA IN 
1991 WANTS TO FILE A CLAIM FOR ASTHMA. THEY STATE 
THEY HAVE RECENTLY RECEIVED A DIAGNOSIS FROM THE 
VA. A REVIEW OF THEIR STRS DO NOT SHOW AN IN-

SERVICE DIAGNOSIS OF ASTHMA OR RELATED SYMPTOMS. 
WOULD AN EXAM BE WARRANTED? WHY OR WHY NOT? 









DISCUSSION #3

VETERAN SUBMITTED A CLAIM FOR

TINNITUS, BL HAND PAIN DUE TO

MOS DUTIES AND LEFT KNEE PAIN. 

THEY WANT TO KNOW WHY THEY WERE

SCHEDULED EXAMS FOR TINNITUS AND

HANDS, BUT NOT THE KNEE. 

CONSIDERING THE 4 MCLENDON

FACTORS, WHAT INFORMATION CAN

WE DERIVE FROM THIS NOTE THAT

WOULD HELP ANSWER THEIR

QUESTION?



REVIEWING 

EXAM 

REQUESTS/KEY 

COMPONENTS

• SSN / file #, DOB, service info, contact info, gender, POA

Veteran information- 

• End product (EP) code, type of claim under EP (new/increase, 
supplemental, secondary), date of claim

Claim information–

• Claimed condition, type (new, inc, sec, suppl, RFE), priority issues, MO 
requested if any (direct, TERA, secondary, Gulf War), method of exam 
directive (ACE, in-person)

Contention information- 

• Document type, subject, annotation, upload date for potentially 
relevant evidence located in the eFolder for examiner to reference,  
results package (type of DBQ, MO)

Additional information- *

• VA employee that created the request, assigned vendor (LHI, QTC, VES), 
date and time request was created

Request information- 





Goofy is concerned that the VA is not tracking on

all his Title 10 deployments, even though he has 

submitted his other 2 DD214s several times already. 

He says the examiner from his last exam mentioned 

that the only AD time she could see was his 

deployment to Iraq in 2009. Should he be 

concerned about future claims? 

4



Mickey calls you after he receives the 

decision on his migraines and tells you he was 

denied because he did not have a diagnosis 

or complaints in service. He says he doesn’t 

understand why it says that because his 

migraines stem from his SC cervical spine 

condition. The condition was claimed 

correctly on the 526EZ. What could have 

happened? What would be your advice? 

5



TRACKING EXAMS IN VBMS

“Do you know where my 
exam is supposed to 

be?”

“I forgot what time I am 
supposed to be at my 

exam.”

“Who did you say to try 
to avoid as an examiner. 
Can you see who I got?”

“I can’t remember if my 
exam is tomorrow or 

next week.” 

“I think I missed my 
exam.” 

“It’s been 3 months since 
my exam. I’m  still not 
seeing anything in my 

va.gov acct. Can you see 
what the hold up is?”













INTERPRETING 
EXAM REPORTS 
(DBQ / MO)
CLAIM STUDY / 
PRACTICAL 
EXERCISE

▪ What was the veteran’s military component?

▪ What was the claimed condition?

▪ What type of medical opinion was requested?

▪ Did the VSR provide direction to pertinent 
evidence in the veteran’s eFolder? 

    - If so, how can we tell if it was considered?

▪ Do you think this examiner was attentive during 
the exam?

    -Why or Why not?

▪ This veteran has been denied for hearing loss in 
the past. What would you advise?

▪ Do you think this was granted?



PREPARING THE CLIENT FOR THE EXAM

• Discuss symptoms / provide DBQs and VASRD

• Provide VA Claim Exam Fact Sheet     
https://www.benefits.va.gov/COMPENSATION/docs/claimexam-factsheet.pdf

• Exam scheduling process
• Who will be contacting the them? How to have a say in the appt 

date/time/location/examiner. Risks of missing/rescheduling. Set up/check/clean voicemail.

• Vendor examinee portal
• How –to information for setting up the portal to track exams or upload documents. 

*Documents uploaded to the vendor portal are for internal use only and are not forwarded 
to the VA. It is the veteran’s responsibility to make sure all pertinent evidence is submitted 
to the VA. 

https://www.benefits.va.gov/COMPENSATION/docs/claimexam-factsheet.pdf


PREPARING CONT’D

• What to take to the exam 
• ID, documents requested by the vendor, copies of the non-VA medical records that were submitted 

with the claim and recent ones that were attained after the claim was submitted.

•  What the examiner should be able to see 
• eFolder including, but not limited to CAPRI records, STRs, DD214s and any evidence that was 

submitted with the claim
• Encourage them to ask the examiner about specific documents or direct them to the relevant 

evidence in the file. 

•  After action review
• Who to call about issues with the exam or examiner (Vendor, VA, and VSO)

•  What to expect following the exam / next steps



COMMON 

EXAM ISSUES

• Needs to reschedule

• Moves or changes contact information

• Is homebound

• Is non-verbal

BEFORE

• Examiner doesn’t have access to all the evidence 
that was submitted with the claim

• Rude, unprepared or dismissive examiner

• Unnotified cancellations

• Veteran has new non- VA records (MRI, x-ray, labs, 
etc..

During



SUPPORT

LOCAL TDVS SUPPORT FOR C&P EXAM / EXAMINER ISSUES: 
• LISA WARE – TEAM LEAD: 615-351-5067 / LISA.WARE@TN.GOV

• LLOYD SHARP – REGION 1: 615-934-8460 / LLOYD.SHARP@TN.GOV

• SOPHIA RODRIGUEZ – REGION 2: 615-663-1124 / SOPHIA.RODRIGUEZ@TN.GOV

• REGION 3 VACANT

• CHARLES SEVIER – REGION 4: 615-440-2009 / CHARLES.SEVIER@TN.GOV

VA - REGIONAL OFFICE C&P COORDINATOR CAN BE CONTACTED THROUGH LOCAL 
APPEALS TEAM 

mailto:charles.sevier@tn.gov


QUESTIONS?
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