
 

 

 

 

Charles L. Moore, Jr. 
Executive Director, Nashville Regional Office  
Veterans Benefit Administration 
 
Mr. Charles L. Moore, Jr. was appointed Executive Director of the Nashville 
Regional Office in March 2019.  As the Executive Director, Mr. Moore is 
responsible for administering a broad range of VA benefits and services to 
474,686 Veterans and their families residing in Tennessee. Mr. Moore is 
responsible for providing executive leadership and direction to 
approximately 630 employees within Tennessee. Prior to this appointment, 
Mr. Moore was an Assistant Director at the Cleveland Regional Office, a position he occupied 
since 2016.   

CAREER CHRONOLOGY: 

2019-Current Executive Director (SES), Nashville Regional Office 
2018-2018 Acting Director, Houston Regional Office (SESCDP) 
2016-2019 Assistant Director, Cleveland Regional Office 
2009-2016 Veterans Service Center Manager, Cleveland Regional Office 
2015-2016 Acting Veterans Service Center Manager, Philadelphia Regional Office (Detail) 
2013-2013 Acting Veterans Service Center Manager, Baltimore Regional Office (Detail) 
2011-2011 Acting Assistant Director, Baltimore Regional Office (Detail) 
2008-2008 Acting Veterans Service Center Manager, Chicago Regional Office (Detail) 
2006-2009 Assistant Veterans Service Center Manager, Muskogee Regional Office 
2003-2006 Supervisor (Coach), Veterans Service Center, Detroit Regional Office 

EDUCATION: 
 
Mr. Moore holds a Juris Doctor (JD) Degree from Thomas M. Cooley Law School (Lansing, MI), 
and a Bachelor of Arts (BA), Political Science, degree from Lemoyne-Owen College (Memphis, 
TN).  
 
PROFESSIONAL CERTIFICATIONS: 

2018 VA Senior Executive Service Candidate Development Program (SESCDP), Graduate 
2017 Executive Coaching Candidate, Graduate 
2015 Assistant Director Development Program Graduate (ADDP), Graduate 
2004 Leadership Enhancement and Development Program (LEAD), Graduate 
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