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Efficient Government

Centralizing state accounting and technology services equals greater
efficiencies, providing direct accountability and enhanced services for all.

* Streamlined processes
* Leverages and pools resources

* Best practices and consistency for all agencies
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2019 State Plan - OPEB Trust operational for retiree coverage.
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Benefits Administration held
premium increases well below state
and local government averages due

to efficient benefit plan design,
strategic procurement, vendor
accountability and employee
engagement.
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Ensures integrity, confidentiality,
and availability of the
state’s 10PB of data

Delivers innovative

business applications for 23 2
Executive Branch departments ;‘{

supports TN.gov

and its 17M
annual visitors
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Maintains the nn“*“* ll
state’s network, Delivers enterprise
21k miles of fiber & solutions, support, & project
over 97k device management to internal &
.‘ connections external customers Manages 142k
physical devices
l“ l " across 42k
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Receives 240k support calls &
completes 457k ITSM tickets per year a

Office of Inspector General

. 3,143 people have been charged with
TennCare fraud.

+ More than $10.8 million ordered in
restitution to TennCare.

"EnNEsSE

TennCare is the state's Medicaid program.
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Nashville, TN 37243
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