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In August 2020, Forbes released the second annual America’s
Best Employers by state report, ranking the State of Tennessee
No. 10 out of 75 Tennessee employers having 500 or more
employees. To determine the list, Forbes enlisted American
workers to rate their employers on a variety of criteria,
including safety of work environment, competitiveness of
compensation, opportunities for advancement, openness to
telecommuting, and if they would recommend their employer
to others.




The Impact of GOVID-19

COVID-19 has had a significant impact on the way state employees serve customers and perform work.
DOHR played a key role in facilitating agile, creative responses to meet the needs of agencies and employees to respond to the pandemic.

Expansion of Work from Home

Office Safeguarding

Up to 43% of the state workforce was site critical, serving on the frontline to provide essential
services to Tennesseans throughout the duration of the pandemic. DOHR served on the
Governor's Taskforce Reimagine to relay important safeguarding measures to prioritize safety at
state offices and worksites.

DOHR Gone Virtual
Month Positions Filled
Mission Critical Hiring Focus April 268
May 301
Beginning in April 2020, DOHR implemented a hiring focus on mission-critical positions to
support the continuity of essential state services during the pandemic. The policy also — o
delivered important cost savings as resources were directed to the most critical areas to July 188

combat COVID-19.

September 254
October 268
November 259
December 384

COVID-19 Contact Tracing Support




2020 Key Accomplishments

A new career portal www.TN.gov/Careers launched to provide candidates a cutting-edge,
customer-focused applicant experience.

Career fairs transitioned to a virtual setting where DOHR recruiters engaged candidates
over online conferencing platforms to promote and fill 2,758 mission critical roles.

systematically manage the program across the state enterprise

Launched a new, automated online Family and Medical Leave Act (FMLA) module to

EE Launched the LinkedIn Learning platform to provide employees with access to more
! than 16,000 courses and insights-driven online learning and development content.

Through the Tennessee Employees Charitable Campaign, state employees have
donated $1,537,490 to charities across the state since 2014, impacting more than 1,300

Launched a new, online State of TN Employee Discount Program discount through Perk
Spot, which provided more than $200K in realized savings for employees
@ different organizations working to improve the lives of citizens.






