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TENNESSEE PUBLIC CHARTER SCHOOL COMMISSION

GRIEVANCES AND COMPLAINTS 1200
ADOPTED: REVISED: MONITORING:
February 5, 2021 January 26, 2024 Review: Annually

Each authorized charter school shall adopt a policy and/or procedure for receiving and addressing
complaints or grievances from employees, parents/guardians, or students. The governing board of
each charter school shall be the first avenue for response in any complaints or grievances filed
against the charter school, its employees, or its volunteers, and the policy and procedures shall be
included in the student handbook and made available to students, parents/guardians, employees,
and any other person who requests it.

The grievance and complaint policy for each authorized charter school shall include the procedure
for submission of a grievance or complaint against the charter school, its employees, or its
volunteers. Also, the grievance and complaint policy shall include the escalation process from the
school level, then to the charter management organization/network level (if applicable), and then
to the governing board of each charter school. The steps for grievance/complaint submission shall
include, but are not limited to:

e The point of contact for submitting the grievance or complaint at each level;
e The method(s) by which a grievance or complaint can be received at each level; and,
e The timeline for a determination decision at each level.

If grievances persist following the actions of the governing board of the charter school, or if the
complaints are with regard to alleged violations of law, the charter agreement, the improper
discipline of a special education student (including violations of the Individuals with Disabilities Act
(IDEA) or applicable state or federal law or regulation), or any other topic listed below, the
Commission may investigate.

Complaints and Grievances Handled by the School. The following are examples of complaints or
grievances that are at the discretion of the school and areas in which the Commission cannot
mandate decisions:

(1) Employment issues;

(2) Transportation issues (except with regard to students experiencing homelessness, students
with disabilities, or students in foster care);

(3) Disagreement with a teacher or a student;

(4) Bullying issues (excluding bullying that rises to the level of a civil rights issue under Title IX

or VI, or bullying on the basis of a disability under the Americans with Disabilities Act (ADA));

and

Disagreement over a discipline decision (excluding the discipline of students with

disabilities, including students with Individualized Education Programs (IEPs) or 504 Plans).

(5
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The school shall follow its adopted policies and procedures for handling complaints and grievances.

Complaints and Grievances Handled by the Commission. In some instances, Commission may
investigate complaints or grievances regarding an authorized school. A formal complaint or
grievance to the Commission may include, but is not limited to allegations regarding the following:

(1) Violations of the law;
(2) Violations of the charter agreement;

(3) Violations of special education rights, including discipline;

(4) Child abuse;

(5) Serious health, safety, and legal issues;

(6) Suggestions that a student transfer or enroll at a different school; and
(7) Title VI and Title IX (civil rights) claims and ADA/Section 504 claims.

A formal complaint to the Commission must:

(1) Identify the school(s) involved in the issue;

(2) Clearly describe the grievance or complaint and provide any corresponding documentation

supporting the issue;

Provide details of how the individual attempted to resolve the issue with the school or
governing board, if applicable; and

Be filed within 180 days of the alleged violation, unless the Commission determines that

@3

-

4

=

special circumstances exist to allow the filing of the complaint or grievance.

Within seven (7) business days, the Director of Schools or his/her designee will determine whether
or not the grievance or complaint is properly before the Commission or if it needs to be resolved
with the school, and the Director of Schools or his/her designee will notify the complainant of this
decision in writing. If it is determined that the complaint or grievance is properly before the
Commission, the Commission will address the complaint or grievance within thirty (30) calendar
days, unless special circumstances exist. If special circumstances exist, all parties will be notified.

If a school is found to have committed a violation, it may trigger interventions by the Commission

in accordance with Commission Policy 3.400.%

Legal References:
! Commission Policy 3.400

Cross References:

Special Education/Individuals with Disabilities
Education Act (IDEA) 1801

Americans With Disabilities Act (ADA) and Section
504 1802

Attendance 6200

Bullying, Cyber-bullying, Discrimination, Harassment,
And Hazing 6304

Required Remands and Student Disciplinary Hearing
Authority 6317

Complaint/Grievance Procedures
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Filing a complaint under this policy shall not serve as a prerequisite to any legal or other
administrative action that the complainant may choose to pursue, including, but not limited to any
complaint under Policy 1801 - Special Education/Individuals with Disabilities Education Act (IDEA),
1802 - Americans with Disabilities Act (ADA) and Section 504, and 6304 - Bullying, Cyberbullying,
Discrimination, Harassment, and Hazing.
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(5) Serious health, safety, and legal issues;
(6) Suggestions that a student transfer or enroll at a different school; and
(7) Title VI and Title IX (civil rights) claims and ADA/Section 504 claims.

A formal complaint to the Commission must:

(1) Identify the school(s) involved in the issue;

(2) Clearly describe the grievance or complaint and provide any corresponding documentation
supporting the issue;

(3) Provide details of how the individual attempted to resolve the issue with the school or
governing board, if applicable; and

(4) Be filed within 180 days of the alleged violation, unless the Commission determines that
special circumstances exist to allow the filing of the complaint or grievance.

Within seven (7) business days, the Director of Schools or his/her designee will determine whether
or not the grievance or complaint is properly before the Commission or if it needs to be resolved
with the school, and the Director of Schools or his/her designee will notify the complainant of this
decision in writing. If it is determined that the complaint or grievance is properly before the
Commission, the Commission will address the complaint or grievance within thirty (30) calendar
days, unless special circumstances exist. If special circumstances exist, all parties will be notified.

If a school is found to have committed a violation, it may trigger interventions by the Commission
in accordance with Commission Policy 3.400.1

Filing a complaint under this policy shall not serve as a prerequisite to any legal or other
administrative action that the complainant may choose to pursue, including, but not limited to any
complaint under Policy 1801 - Special Education/Individuals with Disabilities Education Act (IDEA),
1802 - Americans with Disabilities Act (ADA) and Section 504, and 6304 - Bullying, Cyberbullying,
Discrimination, Harassment, and Hazing.

Qo

Legal References: Cross References:
1 Commission Policy 3.400 Special Education/Individuals with Disabilities

Education Act (IDEA) 1801

Americans With Disabilities Act (ADA) and Section
504 1802

Attendance 6200

Bullying, Cyber-bullying, Discrimination, Harassment,

And Hazing 6304

Required Remands and Student Disciplinary Hearing

Authority 6317
Complaint/Grievance Procedures
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District Parent and Family Engagement Plan 1036

School Year 2024-25 District and Family Engagement Plan

In support of strengthening student academic achievement, the Tennessee Public Charter School
Commission [“Charter Commission”) receives Title |, Part A funds and therefore must jointly develop with,
agree on with, and distribute to parents and family members of participating children a written parent
and family engagement plan that contains information required by Section 1116(a)(2) of the Every Student
Succeeds Act (ESSA). The plan establishes the district's expectations and objectives for meaningful parent
and family engagement and describes what families can expect from the district and their school.

As a non-geographic district comprised entirely of charter schools, parent and family engagement
fundamentally varies compared to a traditional district. The Charter Commission recognizes the
importance and value of meaningful parent and family invelvement. In collaboration with its schoals, the
Charter Commission seeks to establish effective strategies and plans to engage parents and families in the
design, review, and implementation of the education program. Annually, the Charter Commission works
with its authorized charter schools on the lecal education agency (LEA) district plan to establish
expectations and objectives for the district and its schoaols, including parent and family engagement, and
at least one parent representative, whose child is currently enrolled in a school in the LEA, is part of the
planning team. Each school shall adopt a policy to address the engagement of parents and families that is
jointly developed with parents and outlines how parents, students, and school staff will share the
responsibility for high student achievement.

The Charter Commission agrees to implement the following requirements as outlined by Section 1116:

# Theschool district shall ensure policies and procedures for the engagement of parents and family
members are in all of its schools with Title |, Part A programs. School level programs, activities,
and procedures will be planned and operated with meaningful consultation with parents and
family members of participating children;

* Consistent with Section 11186, the school district shall work with its schools to ensure that the
required school-level parent and family engagement policies meet the requirements of Section
1116(b) of the ES54; and

* In carrying out the Title I, Part A parent and family engagement requirements to the extent
practicable, the school district shall ensure its schools provide full opportunities for the
participation of families with limited English proficiency, limited literacy, disabilities, of migratory
children, who are economically disadvantaged, or are of any racial or ethnic minority background,
including providing information and school reports required under Section 1111 of the ESS4 in an
understandable and unifoerm format including alternative formats upon request and, to the extent
practicable, in a language families understand.

+ The school district shall be governed by the following definition of family engagement and expects
that its Title | schools will carry out programs, activities, and procedures in accordance with this
definition in Section 8101 of the ESSA:

Last Update: 4/11/2024 Page 1of 3
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Family engagement means the participation of families in regular, two-way, and meaningful
communication involving student academic learning and other school activities, including
ensuring:

{1} families play an integral role in assisting their child’s learning;

{2} families are encouraged to be actively involved in their child’s education at school;

{3} families are full partners in their child's education and are included, as appropriate, in

decision-making and on advisory committees to assist in the education of their child; and
{4) other activities are carried out, such as those described in Section 1116 of the ESEA.

Jointly Developed. The Charter Commission shall take the following actions to inveolve parents and family
members in jointly developing its LEA plan under Section 1112, and the development of support and
improvement plans under paragraphs (1) and (2) of Section 1111id) of the ESEA:

* |nvitation to participate on LEA Parent and Family Engagement Planning Committee;

+ Draft policies available on website for public review and commentany;

# Finalized district parent and family engagement plan posted to district website;

* |nvitation to participate in the LEA improvement planning and review committees;

+« Opportunities to provide written or in-persan comments at Commission Meetings; and

« |nvitation to participation in annual Title | and guarterly School Improvement Planning meetings.

Technical Assistance. The Charter Commission shall provide the following coordination, technical
assistance, and other support necessary to assist and build capacity of all Title |, Part A schools in planning
and implementing effective parent and family engagement activities to improve student academic
achievement and school performance:

« Annual review and feedback of schools’ School-Parent Compact and checklist;

# Annual review and feedback of schools’ Parent Engagement Policy and checklist;

+ Annual review and feedback of schools’ Student Handbook;

+ Annual training on School Improvement Plans and collaboration on completion of plans; and

« Annual training on Title | and School Improvement Planning Meeting components and
requirements.

Annual Evaluation. The Charter Commission shall conduct an annual evaluation of the content and
effectiveness of this parent and family engagement plan in improving the academic quality of its Title |,
Part A schools. The Federal Programs Coordinator will share an evaluation tool with schools such that it
can be provided to families for their meaningful participation and will share the findings of the evaluation
with schools, where appropriate, to encourage their development of evidence-based strategies for more
effective family engagement, and to revise, if necessary, parent and family engagement policies.

Last Update: 4/11/2024 Fage 2 of 3
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District Parent and Family Engagement Plan 1036

Reservation Of Funds. Since the Charter Commission receives at least $500,000 in Title | funding, the
Charter Commission is required to set aside money from the Title | grant award for parent involvement.
Therefare, schools receive additional Title | funds to use for parent involvement. Schools are expected to
meet all Title | requirements for parent involvement regardless of the set aside amount. The Charter
Commission passes down all funds set aside for parent and family engagement to its authorized charter
schools. Schools are responsible for budgeting the parent and family engagement set aside according to
their own school plan. The Charter Commission’s Federal Programs Coordinator will review annual Title |
meeting documentation to ensure schools involve the parents and family members of children served in
Title I, Part A schools in decisions about how these funds are spent.

Coordination OFf Services. The Charter Commission requests schools’ coordination and integration of
parent and family engagement strategies, to the extent feasible and appropriate, with other relevant
federal, state, and local laws, programs, and partnerships.

Building Capacity of Parents and Family Members. The Charter Commission shall assist its Title | schools,
as requested, with building families' capacity for strong family engagement by providing materials and
resources on such topics as literacy training and using technology to help families work with their children
to improve their children’s academic achievement. The district will support schools to provide assistance,
if requested, in understanding the following topics:

¢ Tennessee academic standards;

¢+ The state and local academic assessments including alternate assessments;
+ The requirements of Title I, Part A;

+ How to monitor their childs progress; and

+ How to wark with educators.

Building Capacity of School Staff. The Charter Commission shall, if requested, work with schools to
educate teachers, specialized instructional support personnel, principals, and other school leaders, and
other staff in the value and utility of contributions of families, and in how to reach out to, communicate
with, and work with families as equal partners, implement and coordinate parent programs, and build ties
between families and schools.

Adoption. This district parent and family engagement plan has been developed jointly and agreed on with
parents and family members of children participating in Title |, Part A programs, as evidenced by
opportunities for feedback and collaboration.

This plan was adopted by the Charter Commission and will be in effect for the 2024-25 school year until
its revision period in Spring 2025. A finalized copy will be provided to schools during Title | meetings in
Fall 2024 and posted to the Charter Commission website.
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