
      
 

    

  

PCMH & THL CARE COORDINATION REPORTS 

Accessing and Understanding the New Care Coordination Reports in 
MCO Portals 
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Agenda 

1. Welcome & Housekeeping- 5 Mins (Ali Hulten-Stroop, 

TennCare) 

2. Overview of the New PCMH & THL Care Coordination 
Reports- 15 mins (Ali Hulten-Stroop, TennCare) 

• PCMH & THL Report Delivery Cadence 
• Daily Admission, Discharge, Transfer (ADT) Report 
• Weekly Member Attribution Report 
• Bi-weekly Gap-in-Care & Practice Performance Report 

3. How to Access Reports in MCO Portals- 30 mins 
• Wellpoint (Ivan De La Rosa) 
• UHC (Amber J. Huggins) 
• Blue (Pamela Raymond) 

4. Questions- 10 mins 
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Housekeeping 

1. This session is being recorded. The recording will be available on the PCMH & THL Learning 
and Training webpage. The link will also be provided in the upcoming Delivery Transformation 
Newsletter. Please sign up for our newsletter if you haven’t yet! 

2. All participants are muted. Please feel free to use the chat feature for questions and/or 
technical support. Do not use PII/PHI in your questions. 

3. We will have a Question & Answer session after the presentations. 
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https://www.tn.gov/tenncare/health-care-innovation/primary-care-transformation/pcmh-thl-learning-and-training.html
https://www.tn.gov/tenncare/health-care-innovation/primary-care-transformation/pcmh-thl-learning-and-training.html


     

                 
              

     

             
            

 

             
             

            
             

   

PCMH & THL Care Coordination Reports Overview 

• After the loss of access to the CCT and wealth of data it provided, we heard from 
many of you through email and meetings the impact the loss of the standardized 
data was having on workflows and coordinating care. 

• TennCare and our MCOs partnered to create standardized reports for the PCMH & 
THL programs in areas that are critical for program management and care 
coordination. 

• We used your critical feedback to help guide our process for crafting these reports 
in a manner that will help your practice and, in turn, our TennCare members. 

• MCOs will be uploading these reports to their respective portals on a scheduled 
cadence and in a standardized layout for Member Attribution, Gap in Care reports, 
and ADT reports. 
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PCMH & THL Report Delivery Cadence 

Report Delivery Cadence 

   

 

    

  

          

ADT (admission, discharge, transfer) Daily (Monday-Friday) 

Member Attribution Weekly (Mondays) 

Gaps-in-Care & Practice Performance Bi-weekly (2nd & last Friday of each month) 
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ADT Report Components 

Category Fields 

 

      
       

       
  

      

     
    
          

    

    
    

Basic Member Information • Assigned MCO & ID Number 
• Member Name, DOB, Age, Gender, Race, Contact Information 

Provider Information • Assigned PCMH Provider, Assigned PCP, NPI Number 
• Assigned THL provider (if applicable) 

Detailed Member Information • THL Member Status (if applicable) 

Event Details • Hospital Medical Record Number (MRN) 
• Unit in Hospital, Visit Type 
• Date Admitted and/or Discharged, Time of ER Admission, Hospital Status 

(Admitted/Discharged) 
• ER Diagnosis, Reason for Visit 

Data Load Details • Source of Information 
• Date/Time Stamp of Transmission 

6 



  

  

      
       

    

   
     

  
    

    
    

    
      

      
     

 

     
    

     
 

                           
           

Member Attribution Report Components 

Category PCMH & THL Fields 

Basic Member Information • Assigned MCO & ID Number 
• Member Name, DOB, Age, Gender, Race, Contact Information 

PCMH Specific Fields THL Specific Fields 

Provider Information • Assigned PCMH Provider • Assigned THL Practice, THL 
• Assigned PCP, NPI Number, Assignment Attribution Start & End Date 

or Termination Date, • Assigned PCMH Provider, Assigned 
• Assigned THL Provider (if applicable) PCP, PCP NPI Number, PCP Start 

Date 

Detailed Member • THL Member Status (if applicable) • THL Member Status & Start Date 
Information • Member Risk Score & Risk Level • THL Eligibility Category & Date 

• MTM Eligibility* • Member Risk Score & Risk Level 
• MTM Eligibility* 

*MTM Eligibility is currently l ive on the Blue Care report, UHC & Wellpoint will have the additioninthe coming weeks. Pleas e checkwithyourUHC & Wellpoint 
coaches forupdates on when to expect this addition to their reports. 
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Gap-in-Care & PracticePerformance Report Components 

Gap in Care Categories Fields 
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Basic Member Information • Assigned MCO & ID Number 
• Member Name, DOB, Age, Gender, Race, Contact Information 

Provider Information • Assigned PCMH Provider, Assigned PCP, NPI number 
• Attribution Start and End Date 
• Assigned THL Practice (if applicable) 

Detailed Member Information • THL Member Status (if applicable) 
• Measure Name, Status (Met/Not Met), *Date of Service (if closed), 

*Screening Status/Result Value/Medication Name 

Practice Performance Tab Categories Fields 

Detailed Practice Information • Metric Name, Numerator, Denominator, Performance Percentage, 
Performance Target 

• Report Period, Run Date 

*Date of Service & Screening Status/Result Value/MedicationName on Blue Care reports will be added inthe coming weeks. Please checkwith yourBlue Care 
coaches with questions. 
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How to Access Reports in MCO Portals 

1. Wellpoint 

2. UHC 

3. Blue Care 
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Questions? 

10 



 THANK YOU 



Appendix 
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    Report Component & Delivery Cadence At-a-Glance 
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ADT Reports
PCMH Weekly Attribution 

Report
THL Weekly Attribution Report PCMH & THL Bi-weekly Gaps in Care Report

Practice Performance Tab on 

Gaps in Care Report

Daily (Mon-Fri) Weekly Weekly

Assigned MCO Assigned MCO Assigned MCO Assigned MCO Metric Name

Member ID Member ID Member ID Member ID Numerator

Member Name Member's Last Name Member's Last Name Member's Last Name Denominator

DOB Member's First Name Member's First Name Member's First Name Performance %

Age Member's Middle Name Member's Middle Name Member's Middle Name Performance Target

Gender DOB DOB DOB Report Period

Race Age Age Age Run Date

Address 1 Gender Gender Gender

Address 2 Home Phone Number Home Phone Number Home Phone Number

City Cell Phone Number Cell Phone Number Cell Phone Number

State ADT Provided Number ADT Provided Number ADT Provided Number

Zip Code Address 1 Address 1 Address 1

County Address 2 Address 2 Address 2

ADT Reported Phone City City City

Phone State State State

Assigned PCMH Provider Zip Code Zip Code Zip Code

Assigned PCP County County County

Assigned PCP NPI Number Assigned PCMH Provider Assigned THL Practice Assigned PCMH

Assigned THL Provider Assigned PCP THL Practice Attribution Start Date Assigned PCP

THL Status Assigned PCP NPI Number THL Attribution End Date Attribution Start Date

MRN PCP Assignment Date THL Status Attribution End Date

Unit in Hospital Termination Date THL Status Start Date Assigned THL Practice

Admitted On Assigned THL Practice THL Eligibility Category THL Status

Time of ER Admission THL Status THL Program Eligibility Date Measure name

Discharged On Risk Score Assigned PCMH Provider Measure status (Met or Not Met)

Visit Type Risk Level Assigned PCP Date of Service, if closed

Status Assigned PCP NPI Number Screening Status/Result Value/Medication Name

Admit Diagnosis Assigned PCP Start Date

ER Diagnosis Risk Score

Reason for Visit Risk Level

Source Exclusion Reason

ADT Load Date and Time

Bi-weekly (2nd and last Friday of each month)



    

   

 

  

    

    

CDPS+Rx Categories and Score Ranges 

Risk Category Risk Score Range 

Low 0 – 0.50 

Moderate 0.51 – 1.0 

Medium – High 1.01 – 1.8 

High – Critical 1.81 and above 
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