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Debbie_Angner@bcbst.com Faye Mangold@bcbst.com Faith_Daniel@bcbst.com

Technical Support

(423) 535-5717, Option 2 eBusiness Marketing Representative for all

of your registraton
and training needs.

Go to: www.bcbst.com/providers/
Step 1: Click the + button to expand the Log In/Registration field.

Step 2 Enter User ID & Password and click the “log in” button to access BlueAccessS™, your
secure provider portal called BlueAccess.
Note: If you do not have a User ID & Password, contact your eBusiness Marketing Representative
or Service Center for personal assistance with registration and/or training.

®@ Step 1: Click + To M EM [ Q|

. & of Te

of Tennessee Expand LOg In EMPLOYERS | PROVIDERS | BROKERS | Contact Us
Section

Get Insurance = Manage My Plan = Health & Wellness =~ Why Choose Blue? + Log In/Register to BlueAccess

= Log In/Register to BlueAccess

" § Step 2: Enter User
You#Blue  * + + A Name & Password | |
User ID
Care Coordination at its Finest. + * + +
Together, we're improving patient care. + + . | Password |
& 2 [ REMEMBER ME
: -~
— T I Forgot / Reset Password
- qjﬁegister Noww

ShOp for Plans GO Things To Know About Health Care Find a Doctor

Home > Providers

Providers BlueAccess Login

for Providers
BlueCross BlueShield of Tennessee is committed to helping our members have access to the highest quality networks of physicians, hospitals and BlueAccess allows you to access secure services
other health care providers. We value the strategic partnerships we have with health care providers across the state and look forward to working including e-Health, FEF, Membership Rosters and

with you to deliver the best medical value to our members. maore.
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Step 3: Click either the “Create Claim/Estimate” tab or click the “New Claim or Estimate” link as

shown below.

Note: Either option will take you to the same screen as shown in step 4.

Quick Jump » e-Health Services Additional Provider Services Account Management

e-Health Services ®

Electronic Claims Filing is the preferred method for claims subrrission. To sign up or discuss how to submit all claims electronically call (423) 535-
5717 (select option 2). You can find additional information regarding enrolliment and benefits of electronic clims fiing on our website at

bcbst.com/providers/ecomm.

Service Center

Prior-Authorization Contact Sheet

Hror

Specialty Pharmacy Quick Reference Guide
Hror

Web Authorization Quick Reference Guide
Hror

Milliman Care Guidelines® Disclaimer

+ More

BlueCard / FEP

Coverage, eligibility & clhims status inquiries for out-of-state BCBS & FEP
plans.

Electronic Provider Access (EPA) Out-of-Area Pre-service Review
+ More

Inter-Plans Medical Policy and Pre-
Certification/Pre-Authorization

) ) Step 3: Click Link
Real Time Claim

Estimation/Adjudication

Enables claim submission & claim estimation to gain member liability for
Commercial BlueCare/ TennCare Sefect and BlueAdvantage.

« View tutorial
Hror

+ More

CHOICES

TennCare CHOICES in Long-Term Care is TennCare's program for long-
term care services.

+ More

BCBST Musculoskeletal Program

Medical Record submission requirement for prior authorizations has been
defayed until April 23, 2012.

&4
My Messages (0)
&1
Compose Message
Center

Quick Reference Guide

Additional Information

=+ Log Out
# BlueAccess FAQs

+ Scheduled Maintenance Times

BlueAlert Newsletter

+ Read the latest BlueAlert. You can

view it and past editions here.
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Step 4 Click on either the New Claim or Estimate link OR to click on the Create Claim/Estimate tab.

@ v Real Time Clalms Estimation/Adjudication

GetStarted  Create

Help Log Ot

Estimate | Hastory Search | Ademisistration

Select an Action
Click on a tab above o one of

Step 4: Click Link

Create New Claim or Es!

@n«..- Claim or Estimater : Crante & new dlaim or astimate for shyaician or cutpatient hosptal services.

Search Transaction History

() History Saarch Find submitied ciams o¢ find @ daim estimate 1o review or fnish
Apphcation Administration
&1 Admin

VStraten | Viaw ist of Adminstration Teols

Real Time Claims Estmation/Adiudication - Last User Login: 03/03/2014 1:33 BM Disclaimaer

Step 5: Enter Member ID Number (or SSN) into patient search criteria.

Note: If you do not have Patient ID / SSN, you may search by Patient Name / DOB by selecting

radio button.

@ Real Time Claims Estimation/Adjudication

Help Log Out

Get Started | Create Claim/Estimate | History Search | Administration
Q@ patient () Provider () Service Details () Estimate () Confirmation

8 Select a Patient .
Patient Name/
Use the radio buttons to search by Patient 1/sser - DOB search

Search by: ® Patient ID/SSN or O Patient Name/DOB

G [l | [ ]
.

Prefix *ID Number

O ssn:

Step 5: Click Link

Within Group ID:

* Indicates required information

Real Time Claims Estimation/Adjudication - 8/24/2011 2:23 PM
Disclaimer

Step 6: Select a patient by clicking his or her name

@v Real Time Claims Estimation/Adjudication

Melp Log Out

Get Started  Create Clawn/tatimate  Mistory Search | Adminatrabon

Service Details () Gstimate Contemation

g Select a Patient

Members found for 101 M 3

patladuiduted Step 6: Select Patient  Laddlll

oos
Mall, Kristopher 08/04/1939 XK XX-4567
Hall, Cristopher MBCTEST00-02 0320/ 1989
Mall, Krishas MBCTEST00-03 04/13/1992

Use the radho buttors to search by Pabent I0/SSN er Patient Name/DO8.
Searchby: * Patient 1D/SSN or Patient Name/DOS

* o MBCTESTOO -
Prefix  *ID Mumber  Suffix
ssn:

Within Greup 101 125000
& sercn

* Indicates required infermatisn
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Step 7 Select provider name from drop down list, if applicable.
Note: Claim Type defaults to Professional Claim / Estimate Outpatient Facilities should change
claim type.

Step 8: Click the Continue button.

-

@ Real Time Claims Estimation/Adjudication Help Log Out =

Get Started ‘ Create Claim/Estimate ‘ History Search | Administration

@ ratient Q) Provider () Service Details () Estimate (0) Confirmation

%Select a Service Provider

Selected Patient (ID): HALL, CHRIS ( $02218823-00 ) 8¢ Cl

Step 7: Select Provider Name

Select a provider and the address where the service will be rendereghfom the lists below. Then, select a claim type. Click "Continue” to advance to the next screen.
Provider Name: ABC Medical Clinic E

Service Address: |One Cameron Hill Circle N

One Cameron Hill Circle

Chattanaoga, TH 37402 Default is Professional
Claim Type: (O gutpatient Facility Claim/Estimate c Iai mIEsti mate

® Professional Claim/Estimate

Step 8: Click Continue Button ZR¥ v

isclaimer

Step 9: The patient account number is a required field. Enter the patient account number used in your office
or if you do not track patient account numbers, simply enter a number to identify the patient, for example you
could enter 123 to satisfy the required field

Get Started  Creste Clawn/Estimate  Mistory Search | Adminatration |

@ Patant @ Provicer (D Service Details () Estimate () Confirmation I

@ Physiclan Service Detalls

Enter the service detals for tAis claim/estimate.

Patient
Namee:  Hall. Kristopher Plaa’s Member 1D MECTESTO0-00 Group 104 123000
Address: 335 DASHBOARD AT 2.1.2 Std Unique Health 1D Original Effectives 01/01/2008
CHATTANOOGA, TH 37402 oon: 08/06/1939 Fhgible as of: 09/08/2031
SSN: 00 XK-4567 States: Bigivie
Age: 34 Subscriber Assets: (none)
Gender: »

Step 9: Fill Required Field

Patient Account No:*

* Indcates reguired infarmation
4] Prior or

4] Patient’s Condition Impact on Estimate (Optional)

Medical Caim Detads) New

[ U Temgine...
'# Date of Service from*  Date of Service to®  Place of Service®  CPT/NCPCS® Moddiers 1-4 Diagnosis® Charge® Units®
1T 05M22014 ) 050122014 3y nv R nD 29 1 -
2 0522014 (Y 0522014 (Y (v YR ey "B 1 =)
3 pa22014 | (3 os22014 Gy (M YR AD ARB 1 O
4 oam22014 | (3 0sM20014 (G L1 YR nY RY 1 (=) ()
_ Seda. | Total Charge: $0.00

Click “Estimate Liability " 1o view the astmated patient [ality or "Claim Submission™ 1o send final clawm for adjudication

XK cace | 55, Exzmate Labity. R Csm scbmamcn

Eatimate is for astimation purpozes only and may not reflect actual costs at time of service.

Resl Time Claims Estimation/Adjudication - Last User Login: 05/12/2014 3:41 OM Disclaimer
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Step 10: Click the Estimate Liability button if you wish to see patient liability. You may also click the Claim
Submission button to submit the claim to BlueCross.
Note: If a billing clearinghouse is used to submit your office claims, you will need to suppress the claim from your
practice management system if you submit the claim as shown below.

Multiple

Step 9: Enter Line JL\[2]¢ Diagnosis
Code Codes

Templates may be

Medical Claim Details: New

@ Use Template...

created and used |t

# Date of Service from* Date of Service to* Place of Service* CPT/HCPCS* Modifiers 1-4 Diagnosis* Charge
Y[o222012 |BY [10222012 () R |soesz | |2 B |[vosst |2 B | [25.00

z (10222012 B [[10222012 | |[o1 %] R [coos | |2 B | |vosst |#R B |[2000
3 (10222012 B [1022:2012 |BY ([11 w] 2 [ [ = |R & |
“[o22202 |B) [102202012 |B |[11w] R [ [ |R B || |R B |
Total C

Click "Estimate Liability" to view the estimated patient liability or "Claim Submission" to send final claim for &

Button

ation purposes only and may not reflect actual costs at time of service.

Claim Submission

Step 10: Click
Estimate Liability

The claim estimate displays as shown below: The benefits are based upon actual member contract benefits and
provider network fee schedule.
Note: You may hover your cursor over the Procedure Code or Reason Code for a description.

This summary of benefits is based on the information you have given today. Final determination will be made upon the completion of the processing of the claim. These benefits may change due to possible
coverage changes, COBRA eligibility changes or coverage cancellation. The member's coverage can terminate retroactively, whether he or she is an active member or on COBRA or State continuation.

Submitted: 08/24/2011 3:07 PM
Reference ID: E00000806616

Status: Estimate - Pre-Determination Pricing Only; No Payment

Patient Provider

Name: HALL, CHRIS Name (NPI): gBCéV\edu:al (ﬂ'ﬂ“é_ ‘

Address: 1 CAMERON CIRCLE Address: ne Lameron Hill Lircle
CHATTANOOGA, TN 37401 Chattanooga TN, 37402

Member ID: 902218823-00 Network Indicator: In Network

Group ID: 100000

Subscriber Assets: FSA

Claim Totals Claim Messages

Charges: $40.00 ~' - Explanation Codes: H R

Network Savings: $26.80 over over eason
ot Covered: s Balance to collect from

Deductible: s0.00 . - Code or Procedure
Co-pay: s0.00 member displays in

T . . Code for description
Loss HiA Poymente: . snoo this section

$ Balance to Collect from Member: $0.00

Claim Details (use mouse to hover over headings and code to get description)

Service Date Procedure Charge Allowed Network Savings Not Covered Less HRA Member Balance BCBST Pays Reason Code Prior Auth
08/24/2011 90658 $40.00 $13.20 $26.80 $0.00 $0.00 $0.00 $13.20 | 45
Grand Total: $40.00 $13.20 $26.80 $0.00 $0.00 $0.00 $13.20

[ cancel | [ R reEstmate (6 Editclaim [ W saveasror ] {8 Claim Submission

What would you like to do next?

o Create Another Claim/gstimate Claim Submission
e Search for Claim/Estimates
Button

Real Time Claims Estimation/Adjudication - 8/24/2011 3:07 PM
Disclaimer

If you choose to submit the claim, simply click the Claim Submission button. The claim will enter the BlueCross
adjudication system, and you may view the claim status in the eServices section of BlueAccess.
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How to create a template:

Step 1 Click on the Administration tab.

@ Real Time Claims Estimation/Adjudication

Help Log Out

Get Started l Create Claim/Estimate | History Search l Administration l

Select an Action . - .
Click on a tab above or one of the links below to get s Step 1 . Cllck Admlnlstratlon Tab

Create New Claim or Estimate
@New Claim or Estimate: : Create a new claim or estimate for physician or outpatient hospital services.
Search Transaction History

@) History Search: Find submitted claims or find a claim estimate to review or finish.

Application Administration

| ® administration: View list of Administration Tools

Real Time Claims Estimation/Adjudication - 10/16/2012 11:36 AM
Disclaimer

Step 2: Select either Outpatient or Physician link to create the appropriate template.

Real Time Claims Estimation/Adjudication

Help Log Out

Get Started ‘ Create Claim/Estimate | History Search ‘ Administration

Outpatient Physician Bookmarks

Administration: Get Started

Click on a tab above or click one of the links below to get started.

Application Adminis
Step 2: Click Outpatient or Physician link

,"‘~ Cutpatient: Add/Ed
Itf Physician: Add/Edit categories and templates for Physician

» Bookmarks: Add/Edit bookmarked codes used in the claim/estimates
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Step 3: Click the “Template” tab.

@ Real Time Claims Estimation/Adjudication Help  Log Out

Get Started | Create Claim/Estimate | History Search ‘ Administration

OQutpatient Physician Bookmarks

@Physician Template Groups
Set up Physician Categories, Template Types to manage Physician Estimates.

Category Template

Categories ategories and add/edit options.

Step 3: Click Template Tab

Enter a n from the list to update the name.

| &paddtoust |

Current Categories: Delete

New Category: ||

Selected Category: ] 4 Update Name

Real Time Claims Estimation/Adjudication - 10/16/2012 11:40 AM
Disclaimer

Step 4: Click the “Create” button.

Get Started | Create Claim/Estimate ‘ History Search ‘ Administration

Outpatient Physician Bookmarks

@Physician Template Groups
Set up Physician Categories, Template Types to manage Physician Estimates.
Category Template
Claim templates can be set-up for frequently used services and loaded into a new claim or estimate.

Use the options below to search for an existing claim template to view or modify. Click the "Create New" button to create a new claim template.

Step 4: Click “Create” button

\wrn

Real Time Claims Estimation/Adjudication - 10/16/2012 11:42 AM
Disclaimer
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Step 5: Click Category drop down box and either select a New Category, or you may select a category that
may have already been created.

Real Time Claims Estimation/Adjudication Help  Log Out
Get Started | Create Claim/Estimate | History Search | Administration
OQutpatient Physician Bookmarks
7 Wi o
t‘Physician Template Group Create New Template - Windows Internet Explorer provided by BCBST
~|
Set up Physician Categories, Templ| ; . |
@New Professional Claim Template
Category Template (Y
Select a category for this template and enter the line items below. ~Indicates required information for
estimate/claim processing.
Claim templates can be set-up for fjl T 1 Details
Use the options below to search © Category:
(Taeste.. Name: (g .
Search for Claim Templatg pESCiPton: - Step 5: Select Category
Name Ca =
L IA
Place of
# Service® CPT* & Modifiers 1-4 Diagnosis™® Charge® Units*
Sl ER || I |2 || |2 | | S
2: 3 3 _
R || | |2 |2 || |
R | I Al |2 || || S
sl R || [ |R || |2 || [ | (=)®)
Total Charge: $ 0.00
xCanceI GSave )
Step 6: Enter category name.
Step 7 Enter name of template.
Step 8: Enter template details.
Step 9: Click the “Save” button.
Help Log Out

Real Time Claims Estimation/Adjudication

Get Started | Create Claim/Estimate | History Search | Administration

OQutpatient Physician

Bookmarks

@Physician Template Group

Set up Physician Categories, Templ|

Category Template

Claim templates can be set-up for fij

Use the options below to search

Search for Claim Templat{
Name

(= Create New Template - Windows Internet Explorer provided by BCBST

@New Profess

Select a category for tf
estimate/claim proces:

Step 6: Name Category

es required information for

T late Details

* Category: | New Category >> |

[Fuvirin' \

* Name: |Fluvirin

Description:

Step 7: Name Template

Place of
# Service®

CPT* & Modifiers 1-4

Diagnosis® Charge® Units*

1: ﬁ
2: é'v)
3: é‘v)
4 ﬁ

R[] 1=

Total Charge: $ 45.00
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The template has been saved as shown below. The icons under the Actions column allow you to view, edit, copy
or delete the template. If you hover your cursor over the icons, you will see the name of each icon.

Real Time Claims Estimation/Adjudication Help  Log Out

Get Started | Create Claim/Estimate | History Search | Administration

Outpatient Physician Bookmarks

li Physician Template Groups

Set up Physician Categories, Template Types to manage Physician Estimates.

Category Template

Claim templates can be set-up for frequently used services and loaded into a new claim or estimate.

Use the options below to search for an existing claim template to view or modify. Click the "Create New" button to create a new claim temp/

Hover your cursor
- Search for Claim Template over icon to see the

Name Category  Show Only:

' - j DTempIates medified by me aVailable action
.~ Saved Template

1 Protessional Claim 1. plates Found

Name Descripti n Category Last Modified Provider Id Actions
Fluvirin Fluvirin 10/16/2012 1:52 PM by null, null Group Level Only @ O @ 0

How to use the templates:
Follow steps 1 — 7 on pages 3 and 4 of this quick reference guide.

Step 10: Instead of entering the line item information, click the “Use Template” button to select your previously
saved template.

|2

[+] Referring Provider (Optional): (none selected)

patint AccountNoy_ |

= Indicates required information

[+] Prior Authorization or Referral Number (Optional)

[+] Patient's Condition Impact on Estimate (Optional)

Medical Claim Details: New

ﬁ Use Template...

Step 10: Click “Use Template” Button

# Date of Service from® Date of Service to’ ice” CPT/HCPCS® Modifiers 1-4 Diagnosis® cl
Ullomerzotz | [10me2012 |B [[11v] R [ [ R B |R B
21062012 |BY ([1om1e2012 | [ v R | [ |R 2| |R B |
3101162012 |G [1016/2012  |BY |[11v] R \ [ = |23 ||

4 [1ome2012 |B [10m1e2012 B [11v] 2 \ [ |R 2 | |R B |

Total Charge:

Click "Estimate Liability" to view the estimated patient liability or "Claim Submission" to send final claim for adjudication.

[ x Cancel ] [ T‘ Estimate Liability

Estimate is for estimation purposes only and may not reflect actual costs at time of service.
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Step 11: Click the “Search” button.

3

|+] Referring Provider (Optional): (none selected)

{= Load Claim Template - Windows Internet Explorer provided by BCBST

Patient Account No:

@Load a Physician Claim Template

— Search for Physician Claim T
Claim Template Name: Category:

= Indicates required informatil
| |[ALL ] O modified by me enly

[+] Prior Authorization or Rf|

[+ Patient's Condition Imp| step 11 . Click “Search

Medical Claim Details: New|

@ Use Template...

# Date of Service fro

101162012 |[3Y
210162012 |3
3 110m62012 |3

“ 10162012 |E3 P use selected
ge:

|dication.

I

L IR IR R

n
w
i)
]

Estimate is for estimation purposes only and may not reflect actual costs at time of service.

All saved templates will display as shown below:

Step 12: Select template
Step 13: Click “Use Selected”

[

[+] Referring Provider (Optional): (none selected)

{= Load Claim Template - Windows Internet Explorer provided by BCBST le

Patient Account No:

@Load a Physician Claim Template

[ Search for Physician Claim T

Claim Template Name: Category:

= Indicates required informatil
‘ HALL V| [J modified by me only

[+] Prior Authorization or Rj|

] Patient's Condition Imp Name Description Category Last Modified View
® Fluvirin Fluvirin 2012-10-16 13:52:13.173 by null, null a

Medical Claim Details: New

@ Use Template...

e Step 12: Select template
:
= [z |6
= [0tz |y

| [wroao_ | (Xow) ([ Fomseeami ]

L IR IR IR

nmn

Step 13: Click “Use Selected” Button

Estimate is for estimation purposes only and may not reflect actual costs at time of service.
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The line-item details are populated based on the information saved on the chosen template.

11

Note: You do not have to enter all of the fields on the template form. Some providers like to use the templates,
but prefer to add the Diagnosis code individually onto the RTCA claim form. In this scenario, the provider would

save the template without having a Diagnosis code on the form.

Important: You may need to change the date of service on a claim where a template is used. Templates are

saved without dates of service added, and the claim form always defaults to current date. If using RTCA to submit

a claim, you will need to verify the correct date of service before clicking the “submit” button.

= Indicates required information
[+] Prior Authorization or Referral Number (Optional)
[+] Patient's Condition Impact on Estimate (Optional)
Medical Claim Details: New

# Date of Service from* Date of Service to* Place of Service* CPT/HCPCS* Modifiers 1-4 Di is* | Charg

tlloez012 |E (10162012 B |[or v R [o0ss8 | |R &2 ||vosst |2 B |[25.00

2z 1062012 |BY [1016r2012 |BY |01 ] 2 G008 [ |R B ||vosst |#2 B |[2000

3 [1omer012 |BY [10m16r2012 |B ([11w] 2 [ | |R B || R & |

4 [one2012 B ([1o162012 |G (11 v R | [ |R 8 || |R B

Total Charge: ‘ $ 45,
Click "Estimate Liability" to view the estimated patient liability or "Claim Submission" to send final claim for adjudication.
9 concel Estmate Lizbilty
Estimate is for estimation purposes only and may not reflect actual costs at time of service.
Real Time Claims Estimation/Adjudication - 10/16/2012 2:06 PM
Disclaimer

1l

BlueCross BlueShield of Tennessee
1 Cameron Hill Circle | Chattanooga, TN 37402

bcbst.com

&
w. Y of Tennessee

BlueCross BlueShield of Tennessee, Inc., an Independent Licensee of the BlueCross BlueShield Association
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