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JULY 31:
FINAL DAY
TO RESUBMIT
ELIGIBILITY
CORRECTIONS
FOR 2015

¢ All attestations
for 2015 that were
submitted by the
April | deadline
and returned for
eligibility corrections
must be corrected
and resubmitted
by July 31, 2016.

¢ This does not
include MU
attestations. If
your attestation
was returned for
MU corrections,
your deadline will
be announced at a
later date.

¢ The only new
attestations we
are currently
accepting are 2016
AIlU and first-year
MU attestations.
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Last Call for 2015 Eligibility Corrections

You submitted your 2015 TennCare
Medicaid EHR Incentive attestation by the
April 1 submission deadline, but your
attestation was subsequently returned to
you due to an eligibility problem. Have
you corrected the problem? If not, please
remember that you have only through
July 31 to make eligibility corrections
and resubmit. Attestations resubmitted for
2015 with eligibility corrections will not be
accepted beginning August 1.

What do we mean by eligibility
corrections? We are referring to any
corrections that need to be made at CMS
EHR Registration, TennCare Provider
Registration, and to these pages of your
PIPP attestation:

e  Provider Questions
¢ EHR Questions
e Required Forms

e Patient Volume Questions

In other words, any corrections that are not
on the Meaningful Use pages of your
attestation. A deadline date for MU
corrections will be announced later.

If you are not sure whether your
outstanding 2015 attestation needs
eligibility corrections, please return to your
PIPP dashboard. If the status is “Eligible
Professional Eligibility Attestation
Returned” or “AttestationPendingR”, then
you will know the attestation has been

returned to you for eligibility corrections.
Also at the time of the return, you were
sent an email letter of explanation for the
problem(s) we found. If you still don’t
know or don’t understand why your
attestation was returned, please email
TennCare.EHRIncentive@tn.gov and we

will be happy to assist you.

We strongly encourage you to correct the
problem(s) and resubmit your attestation
for further processing. Once you have
corrected the problem(s), please click
“OK” on EACH page of your attestation,
and then submit. If you have decided to not
complete your 2015 attestation, please go
to the CMS Registration & Attestation
System website and cancel your attestation.
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~ Ensuring Error-free Financial Information
Expedites Your Incentive Payment

Perhaps the number one question we
—— receive is “I just submitted my EHR

Individual providers are required to
return to CAQH to review and update
their information every 120 days. The
ACH , W-9, and banking information
(voided check, deposit slip, bank letter)

attestation, when will I get paid?” Our
To ensure your EHR ¢ esd (;)f’ W ek'W &° pt d . Ou
Incentive can be standard for making payment is to pay

paid, keep your within 30-45 days of receiving a “clean
CAQH and PDMS

information current.

attestation, one that is free of error. forms can be found by going to the

TennCare Provider Registration Required

Anytime your attestation is returned due :
Forms page. Instructions and FAQs are

to a problem discovered during any of our
available there to assist you. Specific help

reviews, the count begins again when you

DID YOU KNOW?
Should you need
help when using the
TennCare Provider
Registration system
(CAQH and PDMS),
you can contact
Provider.Registration
@tn.gov for

assistance.

_Finance & Administration

resubmit it. This also includes the final
review by our Fiscal Office, especially if
they discover a problem with your
financial and banking information.

When you enrolled as a TennCare
provider, you were required to provide
certain financial and banking information
which allows the Department of Finance
& Administration to establish an account
and make payments to you. When
attesting for the EHR Incentive Program,
you were originally required to submit an
updated W-9, ACH form, and banking
information because many providers had
not kept their information updated. Also,
since most of the Incentive payments are
made electronically, we must have up-to-
date information to make those payments.

As of January, providers attesting for the
EHR incentive are no longer required to
upload this financial information. This is
because the TennCare Provider
Registration Office has implemented a
process whereby all providers are
required to update this information
electronically. We now rely on the
Provider Registration System to have
your current information.

can be received by emailing
Provider.Registration@tn.gov.

Provider Groups/Clinics must revalidate
their information at PDMS annually on
the date of their initial enrollment with
TennCare. To revalidate, log in and select
“Revalidation” at the top of the page.
Then select each link on the left side of
the screen starting with the
“Identification” link, making any updates
by selecting “Save” and then “Next” on
each tab. Financial information is entered
on the “ACH Authorization” tab, and
required documentation is uploaded there
as well. For access to all of the fields for
entering financial information, you must
select “Yes” in answer to the first
question on the tab. On the last tab you
will see a “Submit” button if all entries
are completed. Select “Submit” for the
revalidation review process to begin with
TennCare.

Any questions you may have about your
enrollment as a TennCare provider or the
information we have in your profile
should be directed to
Provider.Registration@tn.gov.
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decrets for Proving Certified EHR Technology

The Eligibility Review, part 2

Third in a series of articles giving you an
inside view of how TennCare reviews your
EHR Incentive attestation.

As noted in our previous article, there are
three steps comprising the Eligibility Review.
This installment will look at the second step,
the EHR Check.

Once your identifiers have been verified, we
then move to the EHR Questions page of your
attestation. Here we review your proof of
ownership/leasing and use of a certified EHR
technology.

You must have the most recent version
certified by CMS, which is certified for 2014.
You can know that your CEHRT is up-to-date
if the CMS EHR Certification ID has “14E”
as the third, fourth, and fifth-place characters.

We verify your Certification ID at the
Certified Health IT Product List (CHPL)
website. This is the same site you can use to

discover your Certification ID if your vendor
has not already provided it to you. We also
compare the name of the EHR product(s) you
have entered to the product name(s)
connected to the ID in the CHPL database.

When we look at the EHR documentation you
have uploaded to the page, we looking for
proof that you own or lease the technology
you attest to have. Providers are required to
submit proof of a legal and/or financial
obligation showing that they have adopted,
implemented, or upgraded to certified EHR
technology (CEHRT). Documentation must
be clear and verifiable should your attestation
be chosen for post-payment audit. Proof must
be submitted each year in which you attest for
an incentive payment.

Any of the following items may demonstrate
a legal and/or financial obligation:

e The page of an executed contract or lease
agreement clearly showing the names of
the CEHRT, vendor, and provider, and
the executed, dated signature page
showing both the provider’s and vendor’s
names and signatures.

e An executed upgrade agreement in which
a cost and timeframe are stated, and
which identifies your CEHRT by name.

e A copy of the vendor’s invoice clearly
identifying your CEHRT by name, AND
proof of payment.

e A copy of your purchase order identifying
by name the vendor and CEHRT being
acquired, AND proof of payment.

e For free-use CEHRTs, a signed letter on
the vendor’s letterhead identifying by
name the provider and CEHRT, AND a
complete copy of the User Agreement.

NOT acceptable as documentation:

e A screenshot or printout from CHPL
showing the CMS certification number of
your CEHRT

e A screenshot of your computer showing
your open CEHRT

e Requests for Proposals (RFPs) or vendor
bids

TIP: You must have your current CMS EHR
Certification ID entered at CMS EHR
Registration. When you registered there, you
may have seen that entry of the ID is optional;
however, it is required for TennCare. Should
you receive an error message when you enter
your Certification ID on the EHR Questions
page, you must return to CMS EHR
Registration to update your ID.
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The 3 steps in
the Eligibility
Review:
I. ID Check
> 2. EHR Check
3. Document

Check

Health Care TennCare
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With EHR Incentive Program questions,

email TennCare.EHRIncentive@tn.gov

With Meaningful Use (MU) questions, email

EHRMeaningfuluse.TennCare@tn.gov
CMS Help Desk, 888.734.6433

TennCare Medicaid EHR Incentive Program

website: www.tn.gov/tenncare/section/

electronic-health-record

How-to PowerPoint Presentations are

As always, anytime you have a question or need
assistance, please feel free to contact us. We

will get back to you as quickly as possible.

Please be sure to include the provider’s name

and NPI when contacting us.

TennCare E-Newsletters: If you choose to unsubscribe
from this list at any time, you may do so by sending a
message to: listserv@listserv.tn.gov, (no subject) and
unsubscribe MedicaidHIT. You will receive an email

confirming your removal.

View past TennCare E-Newsletters at

www.tn.gov/tenncare/topic/e-blast-newsletters

available at www.tn.gov/tenncare/topic/

powerpoint-presentations

lell Everyone: 2016 Is Last Year to Enroll!

You most likely received this
newsletter because you are enrolled
in the TennCare Medicaid EHR
Incentive Program. But perhaps
you have someone new in your
practice, or know of a peer who has
yet to participate in this program.

According to the HITECH Act,
2016 will be the last year an
Eligible Professional or Eligible
Hospital can enroll and attest for
the first time in the EHR Incentive
Program. Enrollees will have
through March 31, 2017, to submit
their attestation.

Providers attesting for the first time
with a 2016 attestation may not
have the benefit of “skip years” and
still receive the full EHR incentive

set aside by CMS. Up until now, an
EP or EH could skip a year and not
lose out on an EHR Incentive
Payment over the span of the
program, which is set to end in
2021.

An EP who begins participation in
the EHR Incentive Program in
2016 will have to attest every year
through 2021 in order to receive
the total of $63,750 in payments.
An EH not currently enrolled, must
join the program in 2016, and must
receive a payment each year in
order to collect the EHR Incentive
payment (Tennessee, with approval
from CMS, makes the EH incentive
Payment over a 3-year period —
50%, 30%, & 20%).

If you know of someone who “has
been meaning to” or otherwise has
yet to enroll in the TennCare
Medicaid EHR Incentive Payment
Program, please direct them to our
website. There they can find
everything they need to know
including requirements for the
program and how to enroll and
attest. There is also a helpful series
of PowerPoint presentations that

will walk them through our
processes step-by-step.

Have questions? Email us at
TennCare.EHRIncentive@tn.gov

and you will be answered within 24
-48 hours by our staff.
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