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Reminder: 
Information which 
will assist you —
and the latest 
updates — are 
available on the 
TennCare EHR 
Incentive website. 

 

June 30 Final 
Date for 
Resubmitting 
Eligibility 
Corrections 
If your 2017 
attestation was 
returned to you for 
correction, you 
have only one week 
remaining to 
resubmit. June 30 is 
the final date 
TennCare will 
accept resubmitted 
attestations that 
were returned for 
eligibility purposes. 

 

Incentive News 
T E N N C A R E  E H R  P R O V I D E R  I N C E N T I V E  P A Y M E N T  P R O G R A M  

A  C M S  “ P r o m o t i n g  I n t e r o p e r a b i l i t y ”  P r o g r a m  

In previous newsletters we have discussed the importance of making sure your 
practice location is recorded properly. Beginning with your attestation 
submission for Program Year 2018 (starting in January 2019), it is going to be 
even more important. 

When you registered, or re-attested to your information, to be a TennCare-
participating provider through CAQH, you gave us your primary practice 
location. And if you were/are a member of a group with multiple locations, or 
have multiple locations, you gave us those additional practice locations as well. 
And hopefully, you kept any changes up-to-date. 

You went to the CMS Medicare & Medicaid EHR Incentive Program Registration 
and Attestation System (RNA) website to enroll and participate in the EHR 
Incentive Program. On the page “Business Address & Phone Number,” CMS 
makes the following statements: 

 …Please note that the business address listed is the practice location 
established in NPPES. Updates made to the business address and phone 
number, will not update the business address and phone number on 
file in NPPES. To update the business address associated to your NPI, 
please make your changes in NPPES (emphasis added). 

In discussions with CMS, the intent where you are asked for your “business 
address” is meant to be interpreted as being your primary practice location. 
CMS does require providers to keep their information updated in NPPES as 
changes are needed. However, those changes must be made in NPPES. 

When attesting for Program Year 2018 (January 1 – March 31, 2019) the 
“Primary Business Address” listed on your RNA Registration and PIPP 
Attestation must match EXACTLY one of the practice locations the TennCare 
Provider Registration Portal has associated with your profile (for the time 
period covered by your attestation). If it does not, your attestation will be 
returned to you for correction. 

In other words, what you placed as your primary address on your PIPP EHR 
Registration must match one of the practice locations listed in the TennCare 
Provider Registration Portal (for the time period covered by your attestation). 

Continued on Next Page 
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Submitting Your EXACT Address... 
Continued from Previous Page 

 

What to Do If the 
Addresses Do Not Match 
1. Correct the TennCare 
Provider Registration Portal: 

If you are listed as an individual 
or sole proprietor, you will need 
to log into the CAQH application 
(https://proview.caqh.org/Login) 
to make the update to your 
primary practice location 
address.  

If you are registered as a member of a group, your 
group will need to log-into the TennCare Provider 
Registration Portal: https://pdms.tenncare.tn.gov/
Account/Login.aspx  

 Select “update registration” 

 Go through each link on the left side of the 
screen from the Identification section through 
the Agreements section. Maneuver through the 
list of links by reviewing the information in each 
section and select “save”, then “next”. In the 
Practice Locations section, select the edit icon 
on the far right after the listed Primary Practice 
Address. Once the next box opens, edit the 
address to match as needed. After all sections 
have been reviewed, select “submit to 
TennCare” in order to submit the change to the 
TennCare Provider Registration Unit. Should For 
assistance with this process, please contact that 
unit at Provider.Registration@tn.gov.   

 If you have additional practice locations listed 
and need to make changes to any of those 
addresses, scroll down the page to those 
listings and follow the same steps as above. 

 If you have additional or new practice locations 
that have yet to be added to your TennCare 
registration, follow the same steps as above to 

add these addresses to the file. 

 

2. Correct your RNA CMS Registration Profile: 

Return to the RNA website: https://
ehrincentives.cms.gov/hitech/login.action  

 Enter the CMS Registration Number you were 
originally given (ten digits; this is not the CMS 
Certification number for your EHR system) 

 Click on “Modify” 

 On EACH page, click “Save & Continue” 

 On the “Business Address & Phone Number” 
page, make the needed change(s), then click 
“Save & Continue” 

 On the last page, click “Submit” 

 For this process to be successful, it is vitally 
important that you do two things, besides 
changing your address: 

 On each and every page, all the way 
through, click “Save & Continue” whether 
or not you made changes to that page. 

 At the end, after making any and all 
changes, click “Submit.” If you do not click 
“Submit”, your changes will just sit there and 
won’t be sent to TennCare. So your address 
will still be wrong. 

As stated previously, if the TennCare Provider 
Registration Portal and PIPP addresses do not 
match exactly, your attestation will be returned. 

T E N N C A R E  E H R  

If the TennCare Provider 
Registration Portal has: 

Then your PIPP attestation 
must have: 

123 Main Street 123 Main Street 

1567 Oak Street Suite 201 1567 Oak Street Suite 201 

1258 B West Meade Blvd 1258 B West Meade Blvd 

Doctors Professional Building STE 4589 
5667 Broad Ave S 

Doctors Professional Building STE 4589 
5667 Broad Ave S 

7598 Skyline Drive 
Williamson Tower 

7598 Skyline Drive 
Williamson Tower 

123 – 125 Hwy 131 South 123 – 125 Hwy 131 South 

What does “EXACTLY” mean? (Above are strictly examples. The listing 
here of any actual address is unintentional.) 
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T E N N C A R E  E H R  

In April 2018, the Centers for Medicare & 
Medicaid Services (CMS) proposed to overhaul the 
Medicare and Medicaid EHR Incentive Programs 
to focus on interoperability, improve flexibility, 
relieve burden and place emphasis on measures 
that require the electronic exchange of health 
information between providers and patients - all 
with the idea to support better quality healthcare. 
To better reflect this new focus, CMS has 
renamed the EHR Incentive Programs to the 
Promoting Interoperability (PI) Programs. 

 

For Eligible Providers (EP) Participating 
in the Medicaid EHR PI Program 
The EHR PI program is administered voluntarily by 
states and territories, and will pay incentives 
through 2021. EPs are eligible for incentive 
payments for six years, and participation years do 
not have to be consecutive. The last year that an 
EP could begin participation in the program was 
2016. If you are an EP who has received an 
incentive payment for AIU CEHRT in your first year 
of participation or you are an EP that has 
previously attested to Meaningful Use (MU), then 
you can receive an incentive payment for 
successfully demonstrating MU until 2021. 

 

The EHR Reporting Period 
for Program Year 2018 
The EHR Reporting Period is 90 consecutive days 
for all EPs for program year 2018. The 2018 CQM 
reporting period is a full calendar year for EPs 
who successfully attested to MU in a prior 
program year. EPs attesting to MU for the first 
time in 2018 have a 90 day CQM reporting period. 
TennCare will be accepting Program Year 2018 
attestations for returning EPs January 1, 2019 
through March 31, 2019. 

TennCare Meaningful Use Clinical 
Educator 

If you need assistance with achieving Meaningful 
Use and have adopted CEHRT to achieve current 
Meaningful Use standards, the Clinical Educator is 
available to provide on-site assistance. Our Clinical 
Educator is available to provide guidance related 
to navigating meaningful use requirements and to 
answer internal workflow questions. If you would 
like to schedule an on-site visit, please email: 
ehrmeaningfuluse.tenncare@tn.gov with “ATTN 
Edith Murphy” in the subject line. 

 
1PromoƟng Interoperability (PI) Programs. (2018, May 31). 
Retrieved from hƩps://www.cms.gov/RegulaƟons‐and‐
Guidance/LegislaƟon/EHRIncenƟvePrograms/index.html?
redirect=/EHRIncenƟvePrograms/  

It’s Not Too Late to Improve Quality through 
Meaningful Use of the Electronic Health Record 
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Do You Have General Questions 
about the EHR Incentive Program? 

 
Email TennCare.EHRIncenitve@tn.gov 

Always include the Provider’s Name  
and NPI when communicating 

with TennCare. 
 
 

Do You Have Specific Questions 
about the Two MU Pages 

of Your Attestation? 
 

Email 
EHRMeaningfuluse.TennCare@tn.gov  

Always include the Provider’s Name  
and NPI when communicating 

with TennCare. 
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T E N N C A R E  E H R  

The USDHHS Office of National 
Coordinator (ONC) has 
released the ONC Guide to 
Getting and Using your Health 
Records, a new online resource 
for individuals, patients, and 
caregivers. 

This new resource supports 
both the 21st Century Cures 
Act goal of empowering 
patients and improving 
patients’ access to their 
electronic health information 
and the recently 
announced MyHealthEData 
initiative. The new initiative, led 
by the White House Office of 
American Innovation and 
supported by ONC, empowers 
patients by giving them control 
of their healthcare 
information.  Other 
participants in the effort 
include the Centers for 
Medicare & Medicaid Services, 
National Institutes of Health, 
and the Department of 
Veterans Affairs. 

Individuals’ ability to access 
and use their health 
information electronically is a 
measure of interoperability 
and a cornerstone of ONC’s 
efforts to increase patient 
engagement, improve health 
outcomes, and advance person
-centered health. 

An ONC brief shows that in 
2017, half of Americans 

reported they were offered 
access to an online medical 
record by a provider or insurer. 
This is up from 42 percent in 
2014. Over half of individuals 
who were offered online access 
viewed their record with the 
past year. Eight in 10 of the 
individuals who viewed their 
information rated their online 
medical records as both easy 
to understand and useful for 
monitoring their health. These 
positive perceptions may be 
attributed to individuals’ varied 
use of online medical records, 
including viewing test results; 
managing their health needs 
with greater convenience; 
communicating with their 
health care provider; self-
management and treatment 
decision-making; and 
contributing information to 
and correcting errors in their 
medical record. 

However, challenges remain. 
Almost half of Americans in 
2017 who were offered access 
to an online medical record did 
not access their record, 
frequently citing a perceived 
lack of need as one of the 
reasons for not accessing their 
record. Consumers may not 
understand their right (under 
the HIPAA Privacy Rule) to 
access their health information 
nor realize the benefits of 
accessing their health 

information. ONC outlined the 
challenges patients face in 
accessing their health 
information electronically in 
a June 2017 report. 

“The ONC Guide to Getting and 
Using your Health Records” 
informs patients and 
consumers about the value of 
health information, and 
provides individuals with clear, 
actionable advice on how to: 

 Get their health record, 
including offering tips 
through the process of 
accessing their records 
electronically,  

 Check their health 
record to make sure it is 
complete, correct, and up-
to-date, and 

 Use their electronic 
health records, such as 
sharing their records to 
better coordinate their care 
and using apps and other 
digital technologies to 
better manage and 
improve their health. 

You can help your patients 
learn more about obtaining 
and using their personal health 
information by directing them 
to this website: https://
www.healthit.gov/how-to-get-
your-health-record/ 

Helping Your Patients Understand How 
to Access and Use Their Health Information 
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With EHR Incentive Program questions and 
questions regarding eligibility, contact 
TennCare.EHRIncentive@tn.gov 
 
For help with MU pages, please contact 
Edith Murphy, Clinical Nurse Educator, at 
ehrmeaningfuluse.tenncare@tn.gov. Place 
“Attn: Edith Murphy” in the subject line.  
 
For CMS issues, contact the CMS Help Desk 
at NLRProdSupport@cms.hhs.gov or (833) 
238-0203 (toll free). Hours of operation are 
Monday to Friday, 8:00 a.m. to 5:00 p.m. 
Eastern Time. Voicemail is available of 
outside regular operating hours.  
 

View TennCare Medicaid EHR Incentive Program 
online assistance at 

 Program website 

 How-to PowerPoint Presentations 

 FAQs 

 Acronyms & Glossary 

 Previous issues of EHR Incentive News 
 
As always, anytime you have a question or 
need assistance, please contact us. We will 
get back to you as quickly as possible. 
Please be sure to include the provider’s 
name and NPI when contacting us. 
 

TennCare E-Newsletters: If you choose to unsubscribe 
from this list at any time, you may do so by sending a 
message to: listserv@listserv.tn.gov, (no subject) and 
unsubscribe MedicaidHIT. You will receive an email 
confirming your removal. 
 

 

EHR Incentive News 
JULY 2018 

The return email address on your EHR Incentive attestation is populated by the contact 
information you entered at the CMS Registration & Attestation System website when you first 
registered for the program. To update your email address and ensure you are receiving all 
communication from the TennCare EHR Incentive program, follow these instructions:  

 Go to the CMS Registration & Attestation System website, https://ehrincentives.cms.gov/
hitech/login.action  

 Enter the CMS Registration Number you were originally given  

 Click “Modify”  

 As you go through EACH page, click “Save & Continue”  

 On the appropriate page(s), enter your current email address, then click “Save & 
Continue”  

 On the last page, click “Submit”  

This will save your information and cause CMS to resend your information back to us for 
processing within 24–48 hours. Should you need help with the CMS website, contact their help 
desk at NLRProdSupport@cms.hhs.gov or (833) 238-0203 (toll free). Hours of operation are 
Monday to Friday, 8:00 a.m. to 5:00 p.m. Eastern Time. Voicemail is available outside of regular 
operating hours.  

How to Update Your Email Address 
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