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RESUBMIT 2016

ATTESTATIONS
W/ ELIGIBILITY

CORRECTIONS

BY JUNE 30

Those who submitted
timely for 2016 only
to have their
attestation returned
for eligibility errors,
have only until June
30 to resubmit their
corrected
attestation.

DETERMINING
ELIGIBILITY
CORRECTIONS

Which corrections to
your attestation are
“eligibility corrections”?

These are corrections
that need to be made at
CMS EHR Registration,
TennCare Provider
Registration, or to these
PIPP pages: Provider
Questions, EHR
Questions, Required
Forms, and Patient
Volume Questions.

TennCare
.Finance & Administration

Incentive News

TENNCARE EHR PROVIDER

INCENTIVE PAYMENT PROGRAM

Final Call for 2016 Eligibility Corrections
MU Corrections Will Have Later Deadline

If you submitted your 2016 TennCare
Medicaid EHR Incentive attestation only
to have it returned to you due to an
eligibility problem. Have you corrected it
and resubmitted it yet?

If not, please remember that you have only
through June 30 to make eligibility
corrections and resubmit. Attestations
resubmitted for 2016 with eligibility
corrections will not be accepted beginning

July 1.

What do we mean by eligibility
corrections? We are referring to any
corrections that need to be made at CMS
EHR Registration, TennCare Provider
Registration, and to these pages of your
PIPP attestation:

e  Provider Questions

e EHR Questions

¢ Required Forms

e Patient Volume Questions
In other words, any corrections that are
not on the two Meaningful Use pages of

your attestation. A final deadline date for

MU corrections will be announced later.

If you are not sure whether your
outstanding 2016 attestation needs
eligibility corrections, please return to your

PIPP dashboard. If the status is “Eligible

ELIGIBILITY

Professional Eligibility Attestation
Returned” or “AttestationPendingR”,
then you will know the attestation has
been returned to you for eligibility
corrections. Also at the time of the return,
you were sent an email letter of
explanation for the problem(s) we found. If
you still don’t know or don’t understand
why your attestation was returned, please

email TennCare. EHRIncentive@tn.gov

and we will be happy to assist you.

We strongly encourage you to correct the
problem(s) and resubmit your attestation
for further processing. Once you have
corrected the problem(s), please click “OK”
on EACH page of your attestation, and
then submit. If you have decided to not
complete your 2016 attestation, go to the
CMS Registration & Attestation Svstem

website and cancel your attestation.
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Plan to Stay

Current

To ensure your
EHR Incentive can
be paid, keep your
CAQH and PDMS

information
current.

DID YOU KNOW?
Should you need
help when using the
TennCare Provider
Registration system
(CAQH and PDMS),
you can contact
Provider.Registration
@tn.gov for

assistance.

Health Care TennCare
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TENNCARE EHR

Ensuring Error-iree Financial Information
Expedites Your Incentive Payment

Perhaps the number one question we
are asked is “I just submitted my EHR
attestation, when will I get paid?” Our
standard for making payment is to pay
within 30-45 days of receiving a
“clean” attestation, one that is free of

error.

Anytime your attestation is returned
due to a problem discovered during any
of our reviews, the count begins again
when you resubmit it. This also
includes the final review by our Fiscal
Office, especially if they discover a
problem with your financial and

banking information.

When you enrolled as a TennCare
provider, you were required to provide
certain financial and banking
information which allows the
Department of Finance &
Administration to establish an account
and make payments to you. But
because most of the Incentive
payments are made electronically, we
must ensure we have up-to-date

information to make those payments.

The TennCare Provider Registration
Office has implemented a process
whereby all providers are required to
update this information electronically.
Therefore we rely on the Provider
Registration System to have your

current information.

Individual providers are required to
keep their CAQH Proview profile
current by reviewing and updating
their information every 120 days. You

also will need to enter banking and

ACH information to receive any
payments. The link to complete this
information is found at All other

Provider Registration. This step can

only be completed after your Medicaid
ID has been assigned. Specific help can
be received by emailing

Provider.Registration@tn.gov.

Provider Groups/Clinics must revalidate
their information at PDMS annually
on the date of their initial enrollment
with TennCare. To revalidate, log in
and select “Revalidation” at the top of
the page. Then select each link on the
left side of the screen starting with the
“Identification” link, making any
updates by selecting “Save” and then
“Next” on each tab. Financial
information is entered on the “ACH
Authorization” tab, and required
documentation is uploaded there as
well. For access to all of the fields for
entering financial information, you
must select “Yes” in answer to the first
question on the tab. On the last tab
you will see a “Submit” button if all
entries are completed. Select “Submit”
for the revalidation review process to

begin with TennCare.

Any questions you may have about
your enrollment as a TennCare
provider or the information we have in
your profile should be directed to

Provider.Registration@tn.gov.



https://pdms.tenncare.tn.gov/Account/Login.aspx?ReturnUrl=%2f�
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TENNCARE EHR

Revealing the Big “Secret” Behind

TennCare’s Internal Yendor Number

If you’ve been told you need an
Edison number, are you thinking
it’s some new kind of secret
government code?! If so, it’s time
we shed some light on just what it

really is.

Since most of you now have
received at least one EHR
Incentive payment, you should
already have an Edison number.
But if you are waiting to be
approved for a first-time payment
for the 2016 program year, or if
you have changed practices, you
could still be told you need an

Edison number.

An Edison number is a TennCare
internal vendor number, and it is
called such because the name of
the accounting system TennCare
uses is “Edison”. It is not a
number you have to find, nor do
you apply for one. This internal
accounting number is assigned to
you so that you can receive
TennCare payments beyond the
regular insurance payments which
come through your contracted
Managed Care Organizations
(MCOs). These additional
payments include Medicare
Crossover Claims, Supplemental
Pool Payments, and the EHR

Incentive payment.

So if the vendor number is only for
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the Managed Care Contractors?
and complete the information below.

®Yes | 'No

Do you expect to receive payments directly from TennCare (For example: Medicare Crossover Claims,
Supplemental Pool Payments, Electronic Health Records Payments, etc.) as opposed to only payments from

If you are contracted with the Department of Intellectual and Developmentally Disabled (DIDD) you must check "Yes”

In PDMS, make sure you answer the above question “Yes”, or TennCare Fiscal

cannot pay you the EHR Incentive.

internal use within TennCare, why

are we telling you about it?

Because you cannot be assigned a
vendor number if your CAQH and
PDMS financial information is not
complete or up to date. And
without the number, you cannot
receive an EHR Incentive

Payment should you qualify.

For provider groups, financial
information is entered in PDMS
on the “ACH Authorization” tab,
and required documentation is
uploaded there as well. On that
tab, you will see the question “Do
you expect to receive payments
directly from TennCare (For
example: Medicare Crossover
Claims, Supplemental Pool
Payments, Electronic Health
Records Payments, etc.) as
opposed to only payments from

the Managed Care Contractors?”.

You must select the “Yes” button
in answer to that question. This
gives you access to subsequent

fields for entering your group’s

financial information. After this
information is complete and
submitted, TennCare’s Fiscal
department can assign your group

a vendor number.

Individual providers are required
to keep their CAQH Proview
profile current by reviewing and
updating their information every
120 days. You also will need to
enter banking and ACH
information to receive any
payments. The link to complete
this information is found at All

other Provider Registration. This

step can only be completed after
your Medicaid ID has been
assigned. Specific help can be
received by emailing

Provider.Registration@tn.gov.

Any questions you have about
updating CAQH and PDMS,
including entering and submitting
banking information, may also be
addressed to

Provider.Registration@tn.gov.

Health Care TennCare
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With EHR Incentive Program questions,

email TennCare.EHRIncentive@tn.gov

With Meaningful Use (MU) questions, email
EHRMeaningfuluse.TennCare@tn.gov
CMS Help Desk, 888.734.6433

TennCare Medicaid EHR Incentive Program
website: www.tn.gov/tenncare/section/

electronic-health-record

How-to PowerPoint Presentations are
available at www.tn.gov/tenncare/topic/

powerpoint-presentations

3 Ways 1o Get Help with

Updated for 2017 PowerPoint presentations are

now on the TennCare EHR website. Even

though registration has ended, you must still
attest each year on order to receive your full EHR
Incentive amount. View these updated presentations

at http://www.tn.gov/tenncare/topic/powerpoint-

presentations .

A YouTube presentation covering MU Stage 2
is available. Watch this helpful video before
beginning your attestation. You’ll find it at

MU Attestation Presentation.

As always, anytime you have a question or need
assistance, please feel free to contact us. We

will get back to you as quickly as possible.

Please be sure to include the provider’s name

and NPI when contacting us.

TennCare E-Newsletters: If you choose to unsubscribe
from this list at any time, you may do so by sending a
message to: listserv@listserv.tn.gov, (no subject) and
unsubscribe MedicaidHIT. You will receive an email

confirming your removal.

View past TennCare E-Newsletters at

www.tn.gov/tenncare/topic/e-blast-newsletters

Your 2017 Attestation

The TennCare Meaningful Use Clinical Educator

is available to provide assistance in a variety of

venues including onsite visits, calls, and
webinars. Edith Murphy, RN, BSN has over 30 years
of clinical experience working with providers in clinics
and hospitals. Edith will be available statewide to
work with a variety of providers having difficulties
meeting and or reporting Meaningful Use measures.
Edith is looking forward to meeting and working with
the provider community and assisting providers in
meeting Meaningful Use requirements in order to
receive incentive payments. Medicaid providers may
request her services by emailing
EHRMeaningfulUse.TennCare
“Attn: Edith Murphy” in the subject line.

.gov and placing
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