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Reminder:
Information which
will assist you —
and the latest
updates — are
available on the
TennCare EHR
Incentive website.

Why Did |
Receive a 1099
for the
Incentive Paid
to My Group?

— See Page 2

Do We Need
to Register for
Public Health
Reporting?

— See Page 3
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TENNCARE EHR PROVIDER INCENTIVE PAYMENT PROGRAM

Here’s What You Need to Know
about PIPP and MIPS

Of all of the questions we receive in
the TennCare EHR Incentive office,
two are asked more than any other
about the Medicaid and Medicare EHR
Incentive programs:

Do | need to continue to attest to
Meaningful Use (MU) through the
TennCare Medicaid EHR Provider
Incentive Payment Program (PIPP)
if | am participating in the Merit-
based Incentive Payment Program
(MIPS)?

While MU is also a component of the
MIPS program, not every Medicare or
dual Medicare/Medicaid provider has
begun participating in the MIPS
program. There are some exclusions
and exemptions. As we are not the
Medicare reimbursement experts,
please go to the Quality Payment
Program website to learn these
details. Bear in mind that you may
need to continue attesting with PIPP
in order to meet your MU
requirement.

What is the benefit of continuing to
attest in the TennCare PIPP?

Simply this: If you as an Eligible
Professional (EP) have been
participating in PIPP and have not
received six (6) years of payments, you
have not received your full EHR
Incentive. If you want to receive the
full EHR Incentive Payment amount,

then you will need to continue
attesting in PIPP. If you pass, we'll be
more than happy to continue sending
you your incentive payment. On the
other hand, if you'd rather be done
with the EHR Incentive Payment
Program, then you can stop! We'll save
your payment for someone else.

The attestation deadline for returning
EPs who wished to avoid a 2019
Medicare payment adjustment was
March 15, 2018. EPs who have
received the EHR Incentive payment
for demonstrating Adoption,
Implementation, or Upgrading (AlU) of
a certified EHR technology (CEHRT),
but who have not yet demonstrated
Meaningful Use successfully have until
March 31, 2018 to do so using
Medicaid encounters. EPs who choose
to transition to MIPS for 2018 and
attest using Medicare encounters
have until Oct. 1, 2019 to attest
through CMS or apply for their one-
time hardship exception.

To learn more, visit the Quality
Payment Program website. You can
also subscribe to the Quality Payment
Program listserv for updates. You may
also contact the CMS Help Desk at
NLRProdSupport@cms.hhs.gov or
(833) 238-0203 (toll free). Hours of
operation are Monday to Friday, 8:00
a.m. to 5:00 p.m. Eastern Time.
Voicemail is available outside of
regular operating hours.
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Keep Your
Registration
Up to Date

To verify attestation
information or even
to ensure an EHR
Incentive can be
paid, we often ask
providers to update
CAQH or the
TennCare Provider
Registration Portal.
However, keeping
these two systems
updated is actually
required to maintain
your status as a
TennCare provider!
If you wait until we
ask you to update,
this will slow down

your incentive!

Division of
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Why Did I Receive a 1099 Form
for an Incentive Paid in 2017?

The State of Tennessee issued
individual 1099s to Eligible
Professionals (EPs) receiving EHR
Incentive Payments during 2017.
The mailing occurred on or shortly
after January 31, 2018. EPs have
the option to assign their EHR
Incentive Payment to their Group
Practice or Clinic, however, IRS
guidelines requires the issuance of
Form 1099 to the EP.

The 1099 is an informational return
that is also provided to the IRS. To
determine if payments are taxable,
you must consult your tax
professional. The EP is responsible
for selecting the appropriate option in
the CMS Registration and Attestation
System, whether the EP is to
receive the EHR Incentive Payment
or itis to be made to a designated
Payee NPI (one with which the EP
has a contractual relationship). The
payment can be designated to a
different entity for each year of
program participation, but cannot
be divided during a single year of
program participation.

CMS, the Division of TennCare, and
the EHR Provider Incentive Payment
Program are not responsible for
decision-making or mediation
regarding the assignment of EHR
Incentive Payments.

In most cases the EHR Incentive
Payment itself is distributed to the
group practice. When this occurs, it
is the responsibility of the EP to
report the payment on Form 1099-
MISC to the employer or entity
which bills for the EP's services.
Contact your employer to obtain

the tax ID number to be entered on
the Form 1099-MISC.

Again, EPs are strongly encouraged
to contact their tax professional on
the proper handling of this matter.

EPs who lose their 1099 or otherwise
need a replacement should contact
F&A Accounts, Supplier Maintenance,
at F_A.Accounts@tn.gov (there is an
underscore [ _ ] between the F and
the A.) In your message, please
provide the tax year for which the
1099 is needed, Tax ID number,
name, and either an email address,
fax number, or current mailing
address where the replacement
1099 can be sent.

F&A Accounts, Supplier Maintenance,
is NOT able to assist with EHR
Program-related questions. Any
guestions about the EHR Incentive
program should be sent to
TennCare.EHRIncentive@tn.gov.

CMS EHR Incentive
Site Launches New
Helps Via FAQ

You can now find the CMS EHR
Incentive Programs FAQs on the
CMS EHR Incentive Programs
website. To find a specific FAQ,
health care providers can search
the FAQ page on the EHR Incentive
Programs website by topic or
within the comprehensive FAQ
document by FAQ number.
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Registration Required

for Public Health Reporting

The Tennessee Department of
Health (TDH) collects health
information to prevent and
contain outbreaks, analyze
population health trends, track
immunization rates, track
infectious diseases, and educate
and promote healthy choices for
the people of Tennessee. Public
health reporting incentive
programs provided by

the Medicaid Electronic Health
Record (EHR) Incentive
Program and the Medicare
Merit-based Incentive
Payment System

(MIPS) programs are prompting
increased partnerships between
TDH and health care providers
capable exchanging public health
information electronically.

Because of increased EHR
adoption TDH has received a
significant number of inquiries
from eligible professionals
wanting to manage public health
reporting requirements using
their certified EHR. The process
to exchange data begins when a
potential trading partner
registers with TDH expressing
their intent to exchange data
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electronically using the Trading
Partner Registration (TPR)
system. Training is provided to
help potential trading partners
register - click here to see
available schedule.

Be sure to check the TDH
Declaration of Readiness for all
Public Health Reporting options
in Tennessee. For questions
related to the TDH Declaration
of Readiness, contact the TDH
Meaningful Use Coordinator at
(615) 253- 8945 or
MU.Health@tn.gov.

Tennessee Immunization Information System
(TennlIS) Update Request

The Tennessee Immunization
Program (TIP) needs your help
updating contact information in
the Tennessee Immunization
Registry (TennlIS)!

Twice a year, our program
sends out a Meaningful Use
Attestation Letters that
describe the status of your EHR
connection to TennlIS and how
many messages TennlIS has
received from your
organization. This letter can be
used for Meaningful Use audits
and attestation requests, and
the data also helps your

Division of
.TennCare

organization and the TennlIS
team work together to improve
the quality and quantity of
TennlIS records.

In order to make sure this
information reaches the right
people, we need up-to-date
contact information in TennlIS
for your organization. If you did
not receive a Meaningful Use
Attestation Letter in February
2018, please update your
organization’s contact
information by sending the
following information to
TennllS.Registration@tn.gov:

e Organization name (the
entity that receives
Meaningful Use incentive
payments)

e Organization address
e Group NPI number

e Contact name(s), title(s) and
email address(es)

Thank you for your assistance -
we appreciate all you do to
protect the health of patients in
Tennessee.
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With EHR Incentive Program questions and
questions regarding eligibility, contact
TennCare.EHRIncentive@tn.gov

For help with MU pages, please contact
Edith Murphy, Clinical Nurse Educator, at
ehrmeaningfuluse.tenncare@tn.gov. Place
“Attn: Edith Murphy” in the subject line.

For CMS issues, contact the CMS Help Desk
at NLRProdSupport@cms.hhs.gov or (833)
238-0203 (toll free). Hours of operation are
Monday to Friday, 8:00 a.m. to 5:00 p.m.
Eastern Time. Voicemail is available of
outside regular operating hours.

View TennCare Medicaid EHR Incentive Program
online assistance at

e Program website

e How-to PowerPoint Presentations
e FAQs

e Acronyms & Glossary

e Previous issues of EHR Incentive News

As always, anytime you have a question or
need assistance, please contact us. We will
get back to you as quickly as possible.
Please be sure to include the provider's
name and NPI when contacting us.
TennCare E-Newsletters: If you choose to unsubscribe

from this list at any time, you may do so by sending a
message to: listserv@listserv.tn.gov, (no subject) and

unsubscribe MedicaidHIT. You will receive an email
confirming your removal.

Don’t Trash
Your Documents

So your PIPP status is “Payment
Complete”, and your EHR
Incentive payment has been
deposited. You're done for
another year. What do you do
now with your folder or packet
of documentation?

File your documentation
immediately with your long-
term records. In light of the
possibility of a post-payment
audit, providers are required to
retain documentation in
support of all attestations for
no fewer than six years after
each payment year. A provider
may be asked to show
documentation to support any
of the information in his/her
attestation.

When You Need Assistance...

When you email the PIPP Help Desk with questions about
your attestation, please help us assist you more quickly by
providing the following:

e The provider's name

e The provider's NPI

e The group/Payee NPI

The more specific your inquiry, the better we can assist.

If you lock your account by making too many log-in errors),
changing your password will not unlock your user account.
We must unlock it for you. If necessary, we can change your
password at the same time.

If you do not know the answers to the security questions to
change your PIPP password, we can disassociated the User
Account from the provider. You can then establish a new
account with a user name, password, and answers to
security questions of your own choosing.
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