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Steps for Registering as a TennCare 
Provider
• Step 1: Access the TennCare Home page and click on the TennCare Providers page.

• Step 2: Click on the TennCare Provider Registration page. 

• Step 3: Click on the TennCare Provider Registration—How to Apply page.

• Step 4: Click on the Individual TennCare Provider Registration page. 

• Step 5: Complete the fields on the registration page to be added to the TennCare CAQH Proview 
Roster. This will generate the request for the Proview Application from CAQH. Once Registration is 
complete, click “continue” and “submit.”

• Step 6: Within CAQH, set “Authorization” to allow sharing with TennCare.

• Step 7: Choose Provider Type. 
• For Registered Lactation Consultants - Those who have their certification and have completed 

Clinical Hours / testing will choose “Lactation Consultant - IBCLC / RLC” from the “Provider Type” 
dropdown.

• Lactation Consultant/Educators/Counselors – Those who have not completed all required 
clinical hours or testing should choose “Lactation Counselor/Educator – Certified 
(CLC/CLE/CLS/CBS)” from the “Provider Type” dropdown.

• Step 8: Once all information has been entered both on the TennCare Website and in the Proview 
application, the process will continue and once a Medicaid ID is assigned, the provider will receive a 
“Welcome Letter” which will provide the Medicaid ID and effective date.

https://www.tn.gov/tenncare/
https://www.tn.gov/tenncare/providers.html
https://www.tn.gov/tenncare/providers/provider-registration.html
https://www.tn.gov/tenncare/providers/provider-registration/how-to-apply.html
https://pdms.tenncare.tn.gov/ProviderPersonRegistration/Process/Register.aspx
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