
 
 

Ordering a Home Blood Pressure Cuff 
Date Reviewed: October 2025 

Any in-network medical provider can order a blood pressure cuff for a pregnant or postpartum TennCare or CoverKids member, it does not need to 
be the member’s obstetrician. 

Providers can order a Home Blood Pressure Cuff by ordering a device from the appropriate the durable medical equipment (DME) company for each 
Managed Care Organization (MCO). Some MCOs have more than one DME company available to contact.  It is critical to include a maternity-related 
diagnosis when submitting an order.  

 

Managed Care Organization 
Durable Medical Equipment 

(DME) Company Contact Information  Method(s) of Submission 

BlueCare Tennessee Aeroflow 
• Phone: 844-867-9890 
• Fax: 800-806-2799 

• Complete Aeroflow Order Form 
• Write in “blood pressure cuff” 

with the appropriate 
maternity-related diagnosis 
code 

• Note: a generic order form may also be 
used. 

• Fax completed order form to fax 
number 

BlueCare Tennessee Byram Healthcare 
• Phone: 877-902-9726 
• Fax: 888-233-1799 

• Complete online Byram Healthcare 
Patient Referral Form 

• The “Select a Therapy” field is 
required 

• Select “Wound Care” category 
• Alternative: Fax an order form 

BlueCare Tennessee Home Care Delivered (HCD) 
• Phone: 866-332-4193 
• Fax: 888-565-4411 

• Complete online HCD Patient Referral 
Form  

• Select “Other” under the 
“Supplies Needed” category 

• Alternative: Fax an order form 

BlueCare Tennessee 
Provider’s Local Preferred In-Network 
DME Provider 

• Local Preferred In-Network 
DME Provider phone or fax 
number 

• Provider will complete Local Preferred 
In-Network DME Provider’s process for 
submitting an order 

https://aeroflowbreastpumps.com/physician-hospital-resources
https://aeroflowbreastpumps.com/media/aeroflow/resource/Order_Form_.pdf
https://www.byramhealthcare.com/
https://www.byramhealthcare.com/referral-form
https://www.byramhealthcare.com/referral-form
https://www.hcd.com/need-medical-supplies/
https://www.hcd.com/refer-a-patient/
https://www.hcd.com/refer-a-patient/


 
 

Managed Care Organization 
Durable Medical Equipment 

(DME) Company 
Contact Information  Method(s) of Submission 

United Healthcare AdaptHealth 
• Phone: 844-727-6667 
• Fax: 800-749-0711 

• Create an order for the automated 
blood pressure monitoring device of 
the wrist or upper arm by including the 
HCPCS code A4670 and a qualifying 
diagnosis 

• Fax the order with the qualifying 
member’s insurance and demographic 
information 

United Healthcare Byram Healthcare 
• Phone: 877-902-9726 
• Fax: 866-992-6631 

• Create an order for the automated 
blood pressure monitoring device of 
the wrist or upper arm by including the 
HCPCS code A4670 and a qualifying 
diagnosis 

• Fax the order with the qualifying 
member’s insurance and demographic 
information 

United Healthcare Edgepark Medical Supply 
• Phone: 800-321-0591 
• Fax: 330-963-6172 

• Create an order for the automated 
blood pressure monitoring device of 
the wrist or upper arm by including the 
HCPCS code A4670 and a qualifying 
diagnosis 

• Fax the order with the qualifying 
member’s insurance and demographic 
information 

United Healthcare 
Provider’s Local Preferred In-Network 
DME Provider 

• Local Preferred In-Network 
DME Provider phone or fax 
number 

• Create an order for the automated 
blood pressure monitoring device of 
the wrist or upper arm by including the 
HCPCS code A4670 and a qualifying 
diagnosis 

• Fax or directly deliver the order to any 
local-in-network DME provider with the 
qualifying member’s insurance and 
demographic information 

Wellpoint Tennessee Pomelo • Phone: 901-698-4232 
• Complete online Pomelo Blood 

Pressure Cuff Request Form 

https://adapthealth.com/
https://www.byramhealthcare.com/
https://www.edgepark.com/
https://www.pomelocare.com/cuffs
https://pomelocare.typeform.com/to/rCiAw2ex?typeform-source=www.pomelocare.com#patient=xxxxx
https://pomelocare.typeform.com/to/rCiAw2ex?typeform-source=www.pomelocare.com#patient=xxxxx


 
 

Contact Information  
For further details or questions about Home Blood Pressure Cuffs, providers are encouraged to reach out to the designated point of contact at each 
Managed Care Organization.  

Managed Care Organization Point of Contact for Home Blood Pressure Cuffs 

BlueCare Tennessee 
• Name: Kelly Allison 

• Email: Kelly_Allison@BCBST.com 

United Healthcare Community Group 

• Name: Tammy Thompson 
• Email: tammythompson@uhc.com 

 
• Name: Nicki York 

• Email: nicki_d_york@uhc.com 

Wellpoint Tennessee 
• Name: Sara Wilson 

• Email: Sara.Wilson@wellpoint.com 
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