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QuILTSS INFORMATIONAL SCORE REPORT
Tennessee Department of Finance and Administration

Grand Total QuILTSS Informational Score 52.95
Quality Tier Tier 2

Facility Specific 
Informational Score

1. Resident (Potential Scores: 15, 7.5, 5, 0) 0
2. Family (Potential Scores: 10, 5, 3, 0) 10
3. Staff (Potential Scores: 10, 5, 3, 0) 0

4. Respectful Treatment (Potential Scores: 10, 5, 3, 0) 10
5. Resident Choice (Potential Scores: 10, 5, 3, 0) 0
6. Member/Resident and Family Input (Potential Scores: 5, 2.5, 2, 0) 5
7. Meaningful Activities (Potential Scores: 5, 2.5, 2, 0) 0

8. CNA Hours Score (Potential Scores: 5, 3, 1, 0) 5
9. RN Hours Score (Potential Scores: 5, 3, 1, 0) 0
10. Consistent Assignment Score (Potential Scores: 5, 4, 3, 2, 1, 0) 1
11. Staff Retention (Potential Scores: 5, 3, 1, 0) 0
12. Staff Training (Potential Scores: 5, 4, 3, 2, 1, 0) 5

13. Antipsychotic Medication (Potential Scores: 0 - 5) 1.95
14. Urinary Tract Infection (Potential Scores: 0 - 5) 5

15. Bonus Points (Potential Scores: 10 or 0) 10
Grand Total QuILTSS Informational Score 52.95

Quality Tier Tier 2

↓
Tier 1 Tier 2 Tier 3

105.0% 102.5% 100.0%
90.0% 92.0% 94.0%
8.70% 8.35% 8.00%

Provider Name:
Medicaid Number:

CMS Number:

Example Provider
Q011111
111111

The following is for INFORMATIONAL PURPOSES ONLY. There will be NO impact to your facility's QuILTSS #15 Score, QuILTSS #16 Score or Medicaid reimbursement rates based on the 
below information. Please refer to Tenn. Comp. R. & Regs. 1200-13-02-.11 and the accompanying QuILTSS Memo for additional details.

To relieve administrative burden on nursing facilities from the COVID-19 pandemic, participation in some score components in the QuILTSS #13 - #15 review periods were optional. To 
compensate for this, prior period QuILTSS scores were used as proxy to help facilities to remain consistent in their quality score. Beginning QuILTSS #16, full participation in the QuILTSS 
program will again be required, and the "look-back" function will no longer be applicable. Therefore, facilities will have to ACTIVELY PARTICIPATE in the QuILTSS program to receive 
points. This includes the QBlue Survey process as well as submission of documentation via Formstack.

The purpose of this INFORMATIONAL score report is to illustrate how your facility's QuILTSS #16 Score, Quality Tier and Quality-Informed Rate Components could be impacted by using 
your facility's QuILTSS #15 participation status and results as a proxy.

Direct Care Spending Floor Percentage  §1200-13-02-.06(5)(a)3(ii)
Fair Rental Value - Rental Factor  §1200-13-02-.06(5)(c)8.(ix)

Participated

Quality-Informed Rate Components
Direct Care Non-Case Mix Adjusted (DCNCMI)  §1200-13-02-.06(5)(a)2.(v)

QuILTSS Informational Score Report

Facility Specific QuILTSS #15 Participation Status

Participated
Participated
Participated

Participated
Participated

N/A - Automatic 5 Points for QuILTSS #16

Satisfaction (35 Potential Points)

Culture Change/Quality of Life (30 Potential Points)

Participated
Participated

N/A - Required by CMS
N/A - Required by CMS

Participated
Participated

Staffing/Staff Competency (25 Potential Points)

Clinical Performance (10 Potential Points)

Additional Points (10 Potential Points)

N/A - Required by CMS
N/A - Required by CMS

https://myersandstauffer.com/client-portal/tennessee/#toggle-
id-1

The above table illustrates the Quality-Informed Rate Components and the relevant rate modifiers based on Quality Tier level. Your facility's 
Informational Quality Tier and modifiers are indicated by the red arrow and yellow highlights. For additional information on how reimbursement 

rates are impacted by the QuILTSS program, please visit the Myers and Stauffer website to view the Submission and Scoring training.
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