




• MTM Pilot 
– Improve therapeutic outcomes 

• identify, prevent, and resolve medication related problems 
– 2 year program 
– Collaboration with TennCare PCMH and HL 

• Steps to Participate 
– TennCare/Medicaid ID 
– CPA 
– CCT Training 
– MCO Network Contracting 

• Questions about program 
– TennCare.MTMpilot@tn.gov  

3 

mailto:TennCare.MTMpilot@tn.gov


Three Part Process 
 

1. National Provider Identifier (NPI) 
 

2. TennCare/Medicaid Identification Number 
 

3. Credential and Contract with Managed Care 
Organizations 
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1. National Provider Identifier (NPI) 
Required for all covered health care providers by 
the Administrative Simplification provisions of the 
Health Insurance Portability and Accountability Act 
of 1996 (HIPAA) 
 

Each individual provider (Pharmacist, MDs, NPs…) 
will need to apply for a Type 1 (Individual) NPI 
 

NPPES - https://nppes.cms.hhs.gov  
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2. TennCare/Medicaid Identification Number 

 

Individual providers submit key information to obtain a 
Medicaid ID for a new provider.  
 

      Once you have your NPI the next step is to register with 
      TennCare and get your Medicaid ID.  This all starts at: 

 

https://www.tn.gov/tenncare 
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2. CAQH – Council for Affordable Quality Healthcare 

• Fully electronic solution saves time and eliminates the 
need for redundant, time-consuming paper forms and 
faxes. 

• Simplifies provider data collection by only prompting to 
enter the data required for the state(s) where a provider 
practices.  

• The CAQH ProView data set meets the data collection 
requirements of the Utilization Review Accreditation 
Commission (URAC), the National Committee for Quality 
Assurance (NCQA) and Joint Commission standards. 

• CAQH - https://proview.caqh.org   
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Useful information can be found at the 
CAQH website at www.caqh.org.  The 
Provider Quick Reference guide can be 
found at: 
https://www.caqh.org/sites/default/files/
solutions/proview/guide/PR-QuickRef.pdf 
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I completed the application, what’s next? 
 

• CAQH will send your application to TennCare 
electronically. 

• TennCare will verify licensure, NPI and other critical 
data elements required to complete the screening 
process. 

• Once the verification process is complete, a Medicaid 
ID will be assigned. 

• A “Welcome to TennCare” letter will be sent to the 
provider electronically. 

• TennCare will notify all MCOs that you are now a valid 
provider they are free to contract with. 
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3. Managed Care Organization 
Contracting/Credentialing 
 

• Each TennCare member is assigned to a Managed Care 
Organization (MCO) 
 

• MCOs (not TennCare) actually process and pay claims 
for medically necessary, covered services including 
MTM provided to eligible TennCare members 
 

• Providers must contract with MCOs before payment 
can be made 
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1.   
2.   

3. (continued) Managed Care Organization 
Contracting/Credentialing 
 

For more information on TennCare’s Managed Care 
Organizations and how to contact them, please 
visit our website at: 
 
https://www.tn.gov/tenncare/providers.html and 
click on “Managed Care Organizations” on the left. 
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For more information concerning provider registration 
please contact  

 

Provider.Registration@tn.gov by email or by calling 1-800-
852-2683 option 5 
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1. National Provider Identifier (NPI) 
https://nppes.cms.hhs.gov 
 

2. TennCare/Medicaid Identification Number 
https://www.tn.gov/tenncare 
(800) 852-2683 option 5 
Provider.Registration@tn.gov 
www.caqh.org  (888) 599-1771 
 

3. Managed Care Organizations 
https://www.tn.gov/tenncare/providers/managed-
care-organizations.html 
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