Do you need Special Help?

Here are some places you can call for help.

All of these numbers are free.
Do you have questions or need help with TennCare? Or, do you need help because you have a
health, mental health, learning problem, or disability?
¢ Call TennCare Connect at 855-259-0701.
Do you have a hearing or speech problem and have questions or need help?

¢ Call the Tennessee Relay Services (TNRS) at 800-848-0298. Ask them to connect you
with TennCare Connect at 855-259-0701.

Do you need help with prescriptions or refills at the drugstore?

¢ First, call your doctor. Then, if you still need help call the TennCare Member Medical
Appeals at 800-878-3192.

Do you have questions about Medicare for people over age 65 and for the disabled?

¢ (all the Tennessee’s State Health Insurance Assistance Program (SHIP) at
877-801-0044.

Do you need help getting health care, mental health care, or drug or alcohol treatment?

¢ First, call your health plan. If you still need help, call the TennCare Advocacy
Program at 800-758-1638.

¢ Then, if you still need help, call the TennCare Member Medical Appeals at
800-878-3192.

Do you need help with CHOICES, Employment and Community First (ECF) CHOICES, or the
Katie Beckett Program?

¢ The Beneficiary Support System (BSS) helps people who are enrolled in the CHOICES,
ECF CHOICES, and the Katie Beckett program. They also help people who want to
enroll in these programs. For help, call 888-723-8193.
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The TennCare program does not discriminate against people because of their race, color, or
national origin, including English proficiency and primary language, age, disability, religion, or
sex. If you need reasonable modifications or think you were treated differently or discriminated
against, you can file a grievance (complaint) with TennCare’s Office of Civil Rights
Compliance.

Office of Civil Rights Compliance

310 Great Circle Road
Nashville, TN 37243

Email: HCFA Fairtreatment@tn.gov

Phone: 615-507-6474 (TRS 711)

Website: Civil Rights Compliance
tn.gov/tenncare/members-applicants/civil-rights-compliance.html

Do you need help filing a grievance? Call TennCare Connect at 855-259-0701.


mailto:HCFA.Fairtreatment@tn.gov
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