
 
 

December 21, 2025 

Dear 340B Pharmacy/340B Covered Entity,  

To ensure compliance with TennCare requirements, all 340B covered entities that provide covered outpatient 
drugs for TennCare members—whether through the pharmacy or medical benefit—must transmit claims as 
outlined below.  

Beginning July 1, 2021, any claim not identified as purchased under the 340B pricing program will be 
submitted by TennCare for federal manufacturer rebates. Additionally, any claim purchased via 340B but not 
properly indicated will be considered rebate-eligible and may be subject to investigative audit by TennCare 
and the drug manufacturer. 

Please refer to the table below for specific instructions on how to submit 340B claims for TennCare members: 

Claim Type TennCare 340B Billing Requirements 

Pharmacy 

Effective 5/1/2021, 340B pharmacy claims will reimburse at the lower of: 
• 340B estimated ceiling price plus professional dispensing fee (PDF), 
• Provider’s submitted 340B acquisition cost plus PDF, or 
• Usual and Customary (U&C) charge. 

Claim submission requirements: 
• Enter “20” in the Submission Clarification Code field (420-DK) AND “08” in the 

Basis of Cost Determination field (423-DN). 
• Report the provider’s 340B acquisition cost in the Ingredient Cost Submitted 

field (409-D9). 
• Report the U&C charge in the Usual and Customary Charge field (426-DQ). 

Medical 

Effective with date of service 12/1/2021, each professional and facility encounter with 
separately payable drug claims MUST BE submitted with the required descriptive 
modifiers: TB, UD, or UC.  

Claim submission requirements: 
• Use TB or UD to indicate the drug was acquired under the 340B Drug Pricing 

Program. 
• Use UC to indicate the drug was not acquired under 340B. 
• Important: The JG modifier was discontinued for dates of service on or after 

January 1, 2025. Use TB in its place. 

Claim completeness: 
• Each claim line must include the appropriate modifier and all required HCPCS 

and NDC information. 
• If any of these elements are missing, the claim line will be disallowed. 



 
 

HRSA 340B 
Pilot Program 

For medications included in the HRSA 340B pilot program that you plan to submit for 
rebates:  

• Submit the 340B ceiling price (not the WAC price) as the acquisition cost AND 
designate that the claim is a 340B medication with the appropriate modifier(s). 
 Pharmacy:  Submit “20” in the Submission Clarification Code field (420-

DK) AND “08” in the Basis of Cost Determination field (423-DN) 
 Medical: Use modifier TB or UD 

• If a rebate claim is denied, covered entities may reverse and resubmit the claim 
for pharmacy claims or submit an adjustment/corrected claim for medical 
claims in accordance with TennCare’s resubmission process.  

For general questions and information on the medical plan changes, please contact the respective MCO: 
• Amerigroup: Phone (800-454-3730), Email (lntprorel@amerigroup.com)  
• BlueCare: Phone (800-468-9736), website (www.availity.com)  
• United HealthCare: Phone (800-690-1616), website (http://www.uhcprovider.com/)  

For Pharmacy questions, please contact the OptumRx Provider Educators: email 
(TNRxEducation@optum.com) 

For more information and updates, please visit: 340B Covered Entities Carved In for TennCare
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