
Are you a Certified Lactation or Breastfeeding 
Specialist, Lactation Counselor, or Lactation 
Educator who is interested in providing 
lactation support to TennCare members?

Starting June 1, 2023, TennCare members are eligible for outpatient lactation consultation 
benefits during pregnancy and postpartum.

Lactation support can be in-person or via telehealth in a 1-on-1 or group setting before 
childbirth and after delivery. 

Certified Lactation Specialists (CLS), Certified Breastfeeding Specialists (CBS), Certified 
Lactation Counselors (CLC), and Certified Lactation Educators (CLE) provide lactation support 
services to TennCare members as an employee of an in-network practice or group while 
under the supervision of a registered, in-network TennCare provider. 

Authorized supervisors of lactation services include in-network MDs, DOs, NPs, PAs, certified 
nurse midwives, and IBCLCs with medical licensure. Supervision can be off-site or remote.

Wellpoint: 615-232-2160  

BlueCare: 1-800-924-7141

UnitedHealthcare: 1-800-690-1606

For questions, reach out to: 

How does it work?
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