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EMERGENCY SUPPORT FUNCTION 5

INFORMATION AND PLANNING

CURRENT INFORMATION
I.  Lead Agency:

Emergency Management Agency

II. Support Agencies:
County/City Attorney’s Office





All Local Agencies with Emergency Responsibilities





Local Flying Club

III. Introduction
      A.  Purpose


1.  The purpose of this subfunction is to establish procedures and policies for gathering 


     and analyzing intelligence information to determine the extent of an emergency and


     to produce an action plan for prioritizing resource requirements in support of the


     response to that emergency.

      B.  Scope


1.  The scope of the disaster intelligence operation involves the following:


     a. Information Processing

          1)  This involves the collection and processing of essential elements of 


 
   information (EEI) from local officials, local ESFs, state and federal agencies, 


               and private sector sources (e.g., academic and research institutions) for use in 


               reports, briefings, displays, and plans.


     b. Reports

          1)  This involves the consolidation of information into reports and displays to 



   describe and document the overall response activities and to keep local



   EOCs, legislative and media liaisons, and public information officers informed 


               of the status of the response/recovery operation.


     c. Displays

          1)  This involves the maintenance of display status boards in the EOC area



   showing affected areas, resource status, damage assessment summaries, etc.


     d. Planning

          1)  This involves maintaining action plans based on the projected status of



   an event as described by current intelligence reports.  


     e. Technical Services

          1)  This involves acquiring specialized technical assistance to ESF 5 concerning



   specific ramifications and potential requirements of certain hazards (e.g.,



   earthquakes, hazardous materials, etc.).  Additionally, assistance in 



   interpreting aerial reconnaissance information, legal issues, and a wide variety



   of other information would be provided through this section.

IV. Policies
      A.  The collection and processing of intelligence information is essential to maintain an effective response action plan to assist the citizens of the county during major 


emergencies and disasters.

V.  Situation and Assumptions
      A.  Situation


1.  Disasters, especially large ones, will generate a need for intelligence information


     describing the extent of the emergency situation and the subsequent maintenance 

     of plans for dealing with the short-term and long-term response needs associated


     with it.  


2.  Many emergencies require technical assistance that is unavailable through normal


     emergency operations.  This includes such areas as projections of earthquake


     effects, consequences of certain legal ramifications with regards to emergency


     situations, and other similar situations.

      B.  Planning Assumptions


1.  Information flow from affected areas may be seriously interrupted initially.  Through


     efforts by EMA and other communications entities, information may begin to come in 


     within a few minutes following the onset of a disaster.


2.  Local officials will be the immediate and best source of vital information regarding 


     damage and response needs.

VI. Concept of Operations
      A.  General


1.  Following an emergency, local agencies will immediately begin to collect information 


     to assess the impact of the emergency on infrastructure, citizenry, and government 


     operations.  This information will be passed through the appropriate ESF at the local 


     level to the appropriate ESF at the State Regional EOC (if activated), and then to the 


     appropriate ESF at the SEOC.  The local ESF groups will provide this information to 


     the ESF 5 group.  This information will include the following: 


     a. Boundaries of the disaster area,


     b. Social, economic, and political impacts,


     c. Jurisdictional boundaries involved,


     d. Status of transportation systems and networks,


     e. Status of communications systems,


      f. Status of staging areas, casualty collection points, evacuation points, etc.,


     g. Status of EOCs, public safety facilities, and other critical sites,


     h. Weather conditions affecting emergency operations,


      i. Status of key personnel,

      j. Status of EOC activation,

     k. Status of emergency or disaster declaration,


      l. Resource shortfalls and capabilities,


     m. Status of evacuation efforts, shelter and feeding operations,


     n. Major issues/activities being handled by municipalities and communities,


     o. Overall priorities for response operations,


     p. Status of action plans for upcoming activities,


     q. Hazard-specific information, and


      r. Other information concerning status of emergency situation in affected area(s).


2.  ESF 5 will compile this information and determine which parts are critical to the


     overall response/recovery effort and distribute the information to affected ESFs


     and the Direction and Control Group (through the use of displays or the issuance of 


     reports).  


3.  Information of use to only one ESF will be maintained by that ESF only.  Specific


     requests for needed information will be routed from requester to the appropriate


     originating ESF.  


4.  ESF 5 will Maintain Situation Reports using statistical, narrative, and graphical


     information from the various ESF groups in the EOC and certain field units to help


     provide an overall picture of the situation and describe local response actions 


     undertaken to assist municipalities and the citizens at large.  These reports will 


     include the following information:


     a. Major response actions being taken,


     b. Unmet needs and resource requirements and recommended actions for dealing


          with them, 


     c. Priority issues and requirements, and 


     d. Projections of upcoming situations and plans for dealing with them.

     B.  Organization and Responsibilities


1.  Emergency Management Agency

     a. Responsible for establishing and operating ESF 5 group during major


          emergencies.


     b. Responsible for compiling, summarizing, and disseminating collected


          intelligence information to EMA Director and Legislative Liaison Officer.


2.  All Other Tasked Agencies

     a. Responsible for providing essential intelligence information to ESF 5 group


          during emergency operations and/or liaison officers for providing technical


          expertise associated with agency responsibilities.

VII. Mitigation and Preparedness Activities
      A.  Emergency Management Agency


1.  Maintain SOPs governing function and operation of ESF 5 group during emergencies.


2.  Designate ESF 5 member as a part of the local emergency response force.


3.  Make arrangements with local, state, federal, and private sector organizations


     (i.e., the Center for Earthquake Research and Information at the University of


     Memphis, the National Weather Service, etc.) for notification to EMA concerning


     threats and circumstances imposed upon the county by the various hazards.

      B.  All Other Tasked Agencies


1.  Maintain procedures for supplying verified intelligence information to ESF 5 based on 


     the essential elements of information described in paragraph VI.A.1 above.


2.  Maintain procedures concerning communications among field offices and personnel


     and local headquarters office and ESC during emergencies in which normal


     communications systems have been disrupted.

      C.  County/City Attorney's Office


1.  Maintain procedures for supplying personnel and/or technical legal advice to the


     EOC during emergency operations.

      D.  Local Flying Club


1.  Maintain procedures for deploying personnel and aircraft in support of intelligence


     gathering operations when requested by EMA.

VIII. Response and Recovery Actions
      A.  All Tasked Agencies


1.  Send ESCs to EOC as requested by EMA.


2.  Attend briefings, coordinate activities with other participant organizations.


3.  Set up work area(s), report needs to EOC Readiness Officer, and initiate


     response/recovery activities.


4.  Maintain logs of activities, messages, etc.


5.  Initiate internal notification/recall activities.


6.  Initiate procedures for routing essential intelligence information to the ESF 5 group as


     dictated by the situation.


7.  Provide technical liaison personnel to ESF 5 upon request by ESF 5 Manager.


8.  Request assistance (through EMA) from local or state aerial assets to collect 


     intelligence information if necessary to fulfill emergency responsibilities.

      B.  Emergency Management Agency


1.  Activate ESF 5 Group in EOC as necessary.


2.  Task local response groups to assist with or provide intelligence information


     commensurate with the needs of the situation.


3.  Collect, analyze, and disseminate intelligence summaries to EMA Director, SEOC,


     Legislative Liaison Officer, and appropriate ESFs as provided in SOPs.


4.  Maintain logs of ESF 5 activities during emergency operations.

      C.  Local Flying Club


1.  Deploy personnel and aircraft to support intelligence gathering operations when


     requested by EMA.

IX. Training
      A.  Training programs for this ESF subfunction will be Maintained by EMA.

EMERGENCY SUPPORT FUNCTION 5

INFORMATION AND PLANNING

PUBLIC INFORMATION

I.  Lead Agency:

County Executive/City Mayor’s Office

II. Support Agencies:
Emergency Management Agency





Local Media

III. Introduction
      A.  Purpose


1.  The purpose of this subfunction is to provide guidance and procedures to carry out 


     the dissemination of emergency public information in support of local emergency 


     operations.

      B.  Scope


1.  This annex provides direction for "emergency" public information that includes the


     following:


     a. Pre-disaster delivery of public education and information activities to the general


          public.


     b. Notification of impending and occurring emergencies,


     c. Notification of protective actions to be taken in response to impending or actual


          emergencies (i.e., evacuation, in-place sheltering, etc.),


     d. Notification of locations to receive assistance with respect to the effects of


          the disaster.


2.  Provisions for the delivery of educational public information and instructional 


     materials is provided in the various ESF annexes to this plan.  These measures are 


     considered to be mitigatory or preparatory in nature, and are described in the various 


     annexes where individual agencies and departments are assigned tasks relative to 


     their usual emergency functions.  


3.  The inherent differences between emergency instructions and emergency public 


     information necessitates a distinction between the two.  "Emergency instructions"


     dictate an immediate response (e.g., evacuation orders), whereas "emergency


     public information" provides details of what has happened, what may happen in the 


     future, and the degree of risk involved..  As used herein, the term "emergency public 


     information (EPI)" will be used to designate both unless a particular situation requires 


     delineation, in which case a distinction will be made.

IV. Policies
      A.  The county, through the County Executive’s Office, is committed to keeping the general 


public informed of the appropriate emergency measures to be taken during and following 


the onset or occurrence of emergencies and disasters that affect this county and/or its


municipalities.

V.  Situation and Assumptions
      A.  Situation


1.  The rapidly changing circumstances associated with many emergencies necessitate


     prompt, continuous dissemination of public information both before and after the


     occurrence of an emergency.


2.  The public may accept hearsay, rumors, and half-truths as fact during periods in 


     which no credible source of emergency public information (EPI) is available.  


3.  EPI is essential to guiding the actions of emergency victims to insure that they are


     able to effectively understand what is going on and Maintain appropriate responses


     to the threats and circumstances imposed upon them by the emergency.

      B.  Planning Assumptions


1.  There will be some form of communications available for the dissemination of EPI


     during or immediately after the occurrence of an emergency.


2.  Citizens will be fully informed of what actions they are expected to take given the


     threat or occurrence of an emergency.


3.  Victims and potential victims will respond appropriately to EPI instructions provided


     to them through media outlets and other sources.

VI. Concept of Operations
      A.  General


1.  EMA and the local emergency response agencies utilize the Joint Information


     Center (JIC) concept for the coordinated release of public information during major


     disasters.  This allows all local, state, and federal agencies to speak with one voice


     in such instances and helps prevent duplicative or conflicting information from being


     released to the public at large.  The JIC has the following purposes:


     a. Provides a single source of public information to the media/public, thus insuring


          continued confidence in the government's ability to protect life and property,


     b. Reduces the chance of contradictions, misunderstandings, and errors in vital


          information being released to the public,


     c. Provides local, state, and federal decision-makers with feedback from the media


          and the public,


     d. Assures decision-makers are aware of all information that has been released


          to the public,


     e. Allows local, state, and federal officials to respond more quickly to requests for


          vital information from the media/public, thereby providing better protection to


          lives and property,


      f. Provides one location for the media to gather and collect information,


     g. Provides a location where the media can be oriented and briefed on what has


          happened at any point in time,


     h. Provides one location where officials and experts can gather for periodic briefings,


          question and answer sessions, and other presentations.


      i. Minimizes telephone and radio traffic, and


      j. Minimizes staff and equipment demands during an emergency to ensure a more


          efficient and controlled operation.


2.  JIC Location

     a. The initial location of the JIC for major disasters in the county will normally be the 


          EOC.  As the situation progresses, the JIC may be relocated with the DRC or 


          another site closer to the disaster scene.  Close attention should be paid to the 


          availability of hotel/motel accommodations in the area being examined for the 


          JIC.  


     b. The initial location of the JIC for some situations may be predetermined to be at 


          another location (which is specified in respective emergency plans).


3.  Notification

     a. Local PIO Staff

          1)  The County Executive’s Office will be notified when the EOC receives a 


               notification of a major disaster in the county.  The County Executive (or City 


  
   Mayor) is responsible for appointing a PIO and other personnel necessary to 


   
   properly staff the JIC.  The County Executive’s appointee becomes the 


 
   Emergency Information Director (EID) upon his arrival at the EOC (or other 


  
   JIC location).  


     b. EMA Staff

          1)  The EMA Director will arrange for the notification of all EMA staff assigned



   to JIC operations when necessary.


4.  Management and Coordination

     a. The JIC will be under the operational control of a JIC Director who will be


          responsible for orchestrating all operations at the JIC in conjunction with EMA,


          state, federal, and local agency PIOs.


     b. The JIC Director will act as "content editor" for all public information releases


          relating to the emergency.  He/She will have final approval authority for all


          information released from the JIC concerning the emergency.


5.  Relocation

     a. If the situation dictates, the JIC may be relocated to another site closer to the


          emergency, with the approval of the EMA Director and the EID.  An advance


          team will be dispatched to the new site to set up operations for the JIC prior to


          its activation.  All PIO officials will then relocate to the new JIC site.


6.  Equipment

     a. All equipment necessary for JIC operations support will be maintained by EMA.


7.  Security

     a. County Sheriff’s Department personnel will provide security for the JIC upon its


          activation.  All JIC personnel will wear identification badges while in the facility.


8.  Communications

     a. Communications with the EOC, including telephones, EMA

radio capabilities and TEMA WebEOC, will be activated as soon as feasible after the site is chosen.  Communications coordination will be arranged by EMA Communications Section personnel.


9.  Liaison PIOs

     a. PIOs established in satellite locations (i.e., other county EOCs, DRCs, etc.) will


          coordinate all press and public information releases with the primary JIC at


          the EOC or other location.  


     b. Information that comes from satellite locations and is of concern to everyone 


          should be routed through the primary JIC for release to prevent duplication of 


          information releases to the public and to prevent confusion.


10. Information

     a. The ESF 5 Manager is responsible for supplying most information to the EID


          and/or JIC Directors.  The JIC Director, however, is responsible for including


          information that appears on JIC status and display boards.


11. JIC Operating Procedures

     a. The EMA public affairs officer is responsible for Maintaining and maintaining a


          JIC SOP, including:


          1)  JIC staffing requirements,


          2)  JIC physical layout and facility requirements,


          3)  Hours of operations, and


          4)  Functions of update desk, request desk, and other special-use facilities.


12. EAS and NOAA Radio

     a. Contact and coordination with the EAS and NOAA Radio Networks will be 


          maintained by the EAS Coordinator PIO (EASC-PIO), located at the EOC/DFO.


     b. EAS and NOAA Radio messages will be released by the EASC-PIO when 


          directed by the EID.  The EID will be requested to authorize a release by the


          County Executive, EMA Director, or the County Medical Officer.  Messages


          will be broadcast by the EAS and NOAA stations when notified to do so by the


          EASC-PIO.  


     c. Constant communications between the JIC and EOC/DRC will be maintained


          and every effort will be made to notify the local JIC Director prior to the release


          of any EAS/NOAA messages.  However, prior notification is not a prerequisite


          and if conditions dictate an immediate release of a message from the EOC,


          the JIC Director will be advised as soon as possible in order for him/her to be


          in a position to respond to questions from the public and the media.


13. Press Briefings


     a. At least two major daily press briefings with agency principals or their PIO


          representatives, as well as local, state, and federal legislative officials, will take


          place during periods where the JIC is activated.


14. Media Monitoring

     a. Media monitoring activities are essential to determine that emergency public


          information and instructions are being broadcast accurately and in a timely


          manner.  


     b. The Media Monitoring Center (MMC) location will be determined by the location


          of the disaster itself.  In many cases, the MMC will be co-located with the JIC.


15. Rumor Control

     a. Purpose

          1)  A rumor is defined as talk or opinions disseminated with no discernible



   source.  Rumor control is a vital function in any emergency, including



   radiological emergencies (as a result of misconceptions and a fear of the



   unknown).  Personnel who come into contact with the public must be able



   to recognize if misinformation is being circulated or if public information is



   being misinterpreted.  Additionally, all emergency personnel should be



   familiar with appropriate procedures and personnel to whom the rumor 



   should be reported to insure that factual information is quickly disseminated



   and rumors are quickly dispelled.


     b. Rumor Sources

          1)  Rumors may surface in a number of ways:



   a)  Hot-Lines



         Both EMA and state personnel are assigned to toll-free Hot-Lines that are



         manned 24-hours a day during the initial stages of the emergency.  If



         call-takers determine that a significant percentage of the calls are



         concerning one or more specific issues, the appropriate steps can be



         taken to have the issue addressed through the PIO.



   b)  Calls to other officials



        Frequently during an emergency, the first action of a concerned citizen



        is to contact the sheriff or other emergency official to learn what's going on,



        or to report something that has been heard.  These calls, too, should be



        monitored for inaccurate reports.


 
   c)  Questions to emergency personnel in the field



        Emergency personnel stationed at roadblocks, traffic control points, and



        at other locations should be encouraged not to discuss unknown subject



        material with citizens, and to report any contact he/she has with recognized 


   
        misinformation.



   d)  Shelter Personnel



        Shelter personnel should be alert to the talk among disaster victims, and



        ascertain if the stories circulating are true or false.  In some cases, false



        information can be disclaimed immediately; however, shelter personnel



        should substantiate their own information before refuting any rumors.



   e)  Media Monitors



        Although the media monitors are not a source of rumors per se, their



        purpose is to monitor local media to insure that emergency instructions



        and public information being broadcast by the media are accurate.


     c. Hot-Line Staffing and Coordination

          1.  Location and Staffing



   a)  The EMA Hot-Line is located in the EOC and is manned by the local



        PIOs who are trained in dealing with the public and whose sole function



        is rumor control.


          2.  Coordination



   a)  The EMA Rumor Control Coordinator shall be stationed at the JIC and 



        will insure that two-way communications are maintained between the JIC



        staff and the EMA Hot-Line PIOs.  The EMA Rumor Control Center



        (EMA-RCC) shall also maintain close contact with the MMC.

VII. Mitigation and Preparedness Activities
      A.  County Executive/City Mayor’s Office


1.  Designate appropriate official as the senior Emergency Information Director for 


     the county, and Maintain procedures, plans, and policies concerning the staffing and 


     operations of the JIC and other facilities.

      B.  Emergency Management Agency


1.  Maintain a JIC SOP, and Maintain a JIC equipment cache to support JIC operations.


2.  Pre-establish rumor control phone lines in the EOC.


3.  Maintain procedures for installing communications capabilities at satellite JIC


     locations (See ESF 2).


4.  Maintain local EAS capabilities (See ESF 2).


5.  Maintain and deliver public education programs concerning disaster response plans


     and operations in the county.

      C.  Local Media


1.  Maintain mechanisms and policies through which the local EMA Director can easily 


     access the EAS and/or cable override systems for the distribution of emergency 


     public information.


VIII. Response and Recovery Activities
      A.  County Executive/City Mayor’s Office


1.  Initiate public information activities as dictated by the situation.  Coordinate the


     operations of the JIC with EMA and other agency PIOs,  approve releases of


     information through the JIC and other field operations as required.

      B.  Emergency Management Agency


1.  Activate JIC, MMC, Rumor Control Center and other public information activities


     as dictated by the situation.


2.  Deploy JIC equipment and staff to selected JIC site.


3.  ESF 5 Manager will provide information to the JIC Director and/or the EID.

.
4.  Activate the EAS and NOAA Radio systems as required.

      C.  Local Media


1.  Activate EAS and cable override systems as requested by EMA Director or County


     Executive.

IX. Training
      A.  All training related to this subfunction is provided in-house by the concerned agencies,

           with the exception of the PIO courses offered by FEMA.


EMERGENCY SUPPORT FUNCTION 5

INFORMATION AND PLANNING

DAMAGE ASSESSMENT

I.  Lead Agency:

Emergency Management Agency

II. Support Agencies:
Code Enforcement Office





Department of Public Works/Street Departments





Tax Assessor’s Office





Office of Planning 





Local Utility Systems





Board of Education





Chamber of Commerce





American Red Cross

III. Introduction
      A.  Purpose


1.  The purpose of this ESF subfunction is to establish a framework and guidelines for


     reporting damage assessment information to the EOC during disaster operations.

      B.  Scope


1.  This subfunction includes damage assessment in all public and private realms and


     includes damage inflicted through any means related to a given disaster or 


     emergency.


2.  This subfunction specifically addresses those agencies with damage assessment


     responsibilities involving citizens/organizations outside local government.  All local


     agencies are expected to conduct a thorough damage assessment of their own


     facilities and assets following a disaster.  They are to forward the results to EMA for 


     inclusion in any damage summaries and/or requests for further assistance from the


     state and/or federal governments.

IV. Policies
      A.  The timely and accurate assessment of information is essential for several reasons.


However, the acquisition and processing of damage assessment information assumes


a secondary role relative to the performance of life- and property-saving measures at


all levels of government.

      B.   Damage assessment is primarily a local responsibility.  State assistance may be


requested in major emergencies, in situations where the county/municipal governments 


lack the technical expertise to perform such functions, or where state property and/or


resources are involved.

V.  Situation and Assumptions
      A.  Situation


1.  Most hazards have the capability of producing extensive property damage.  In the 


     event such damage does occur, a planned damage assessment strategy is essential 


     for proper response and recovery operations.

      B.  Planning Assumptions


1.  Damage assessment activities will be performed secondarily to life- and property-


     saving response actions following a disaster.


2.  Preliminary damage assessment information is critical to making determinations


     regarding the need for local, state and federal response and recovery assistance.


3.  Damage assessment information is a critical portion of the overall disaster 


     intelligence function in an emergency.

VI. Concept of Operations
      A.  General


1.  Damage assessment is primarily the responsibility of local governments impacted


     by the disaster.  TEMA routinely provides assistance with that function in the form


     of the Regional Director or Area Coordinator who will, on occasion, accompany


     the local EMA Director and provide technical assistance with damage assessment


     activities.


2.  If the particular situation warrants, TEMA and other state agencies will assist local


     jurisdictions with damage assessment activities.  This is especially true if there is


     a possibility of the situations warranting a Small Business Administration or a


     Presidential disaster declaration, in which case the damage assessment becomes the 


     primary tool used to justify such requests.


3.  During EOC operations, damage assessment information should be relayed to the


     ESF 5 Manager.  The ESF 5 Manager has the responsibility of summarizing the 


     information and presenting it to the EMA Director at the earliest opportunity following 


     the event.


4.  Local EMA’s should forward copies of preliminary damage assessment reports to the


     SEOC for use in determining eligibility for state and/or federal assistance programs.


     Individual damage assessments (i.e., of individual buildings, homes, etc.) remain with 


     the respective agency(ies).  All other local agencies provide damage assessment 


     summaries directly to the ESF 5 Manager.


5.  Damage Assessment Logistics
a. Local and state damage assessment teams will consist of TEMA and EMA officials.    After collecting damage assessment information, the appropriate forms will be completed and the information will be transmitted to the local RCC and the SEOC.  

    b. If, based on initial damage assessment information, the situation suggests that


          a state or federal disaster declaration is warranted, TEMA will 


          make a request to the Governor through appropriate channels.  TEMA and other 


          state officials will then accompany local officials on an additional damage 


          assessment tour to verify the nature and extent of the damage.


     c. The local emergency management director is responsible for organizing and


          training damage assessment teams utilizing local building officials, contractors,


          and other appropriate personnel.


     d. Damage assessment summaries may be transmitted on the SITREP Form via


          telephone, facsimile, TEMA WebEOC or hand delivery.  


6.  Damage Assessment Records and Reports

     a. Situation Report

          1)  The local emergency management director is responsible for compiling the



   information and transmitting the SITREP to the SEOC following an event.

The SITREP Form is provided as Appendix 4 to this annex or use the TEMA WebEOC Situation Report board.  These reports form the basis for determining the types and extent of disaster assistance needed in the affected area(s).

      B.  Organization and Responsibilities


1.  Emergency Management Agency

     a. Responsible for coordinating damage assessment operations of local and state


          agencies.


     b. Responsible for providing damage assessment summaries to the County 


          Executive for use in requesting state or federal disaster declarations.


     c. Responsible for providing focal point of damage assessment information


          following major disasters.


2.  Code Enforcement Office

     a. Responsible for performing damage assessment activities concerning commercial 


          and special-use structures (and other structures as requested by EMA Director).


3.  Department of Public Works/Street Department

     a. Responsible for damage assessment of local highways and bridges following


          disasters.


4.  Tax Assessor’s Office

     a. Responsible for maintaining and providing property records for use in determining


          damage levels of the various types of property.


5.  Office of Planning 

     a. Responsible for assisting with damage assessment determinations as they relate


          to local maintenance projects, floodplains, etc.


6.  Local Utility Systems

     a. Responsible for providing in-house damage assessment and providing damage 


          assessment information to EMA Director


7.  Board of Education

     a. Responsible for damage assessment of public school facilities following disasters.


8. Chamber of Commerce

     a. Responsible for assisting with damage assessment of local business and industrial


          capacity


9. American Red Cross

     a. Responsible for providing damage assessment of private residential structures


          for disaster relief operations.

VII. Mitigation and Preparedness Activities
      A.  All Tasked Agencies


1.  Maintain procedures, plans, and formats for collecting damage assessment 


     information identified as being within agency jurisdiction and relaying that information 


     in a timely manner to the ESF 5 Manager.  In-house use of damage assessment 


     information is discretional.  Activities related to recovery issues and associated uses 


     of damage assessment information are provided in ESF 15, Recovery.

      B.  Emergency Management Agency


1.  Maintain procedures for collecting, analyzing, summarizing, and disseminating


     damage assessment information obtained from the field to those individuals and


     organizations that need the information.


2.  Maintain standardized forms for damage assessment use.


3.  Train personnel in damage assessment techniques.


4.  Provide assistance to local and private agencies in Maintaining forms and SOPs


     relative to damage assessment procedures.

VIII. Response and Recovery Actions
       A.  All Tasked Agencies


1.  Send ESCs to EOC as requested by EMA.


2.  Attend briefings, coordinate activities with other participant organizations.


3.  Set up work area(s), report needs to EOC Readiness Officer, and initiate


     response/recovery activities.


4.  Maintain logs of activities, messages, etc.


5.  Initiate internal notification/recall activities.


6.  Initiate damage assessment activities directed at local conditions, private citizens,


     and the various organizations and entities addressed in the aforementioned areas


     of responsibility.


7.  Initiate departmental procedures for obtaining damage assessment of departmental


     and local assets, equipment, and facilities, and relay information through


     appropriate ESF to ESF 5 in the EOC.


8.  Request state assistance through EMA Director in performing damage assessment 


     activities if required.

      B.  Emergency Management Agency


1.  Deploy personnel to assist with damage assessment activities and provide reports to 


     EOC concerning the extent of the damage associated with the particular emergency.


2.  Collect and analyze damage assessment information from all sources and compile


     summary reports for distribution to EMA Director, local agencies, the SEOC and 


     others with a need for the information.


3.  Provide damage assessment information to TEMA and/or other state agencies


     as requested.


4.  Provide appropriate damage assessment reports to TEMA Public Assistance Officer.

IX. Training
      A.  Training in damage assessment techniques is provided through TEMA and the American


Red Cross.

      B.  All other training relative to this ESF is provided in-house by the agencies concerned.

EMERGENCY SUPPORT FUNCTION 5

APPENDICES


Appendix 1
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