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Logging In

• Proceed to TDOT HD (https://aca‐prod.accela.com/TDOT/Default.aspx)

• On this homepage, select “Login”

https://aca-prod.accela.com/TDOT/Default.aspx
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Logging In

• Input your User 
Name or Email 
and your 
password.

• Once entered, 
click “Sign In”

• If you would like 
to stay logged in 
after exiting this 
site, click on 
“Remember me 
on this device”
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Home Page

• From the 
Dashboard, 
choose “Create 
Permit 
Application” to 
continue.

Note: The dashboard 
will allow you to easily 
monitor various items in 
your account.
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General Disclaimer

1. Review the General 
Disclaimer/Terms 
and Conditions of a 
commercial highway 
entrance permit.

2. These terms must be 
accepted prior to 
applying for a permit.

3. Once you check that 
you accept the terms, 
click “Continue 
Application.”
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Allow Pop-ups
• This site functions best 

when you choose to 
allow pop-ups

• In Google Chrome, click 
on the lock icon to the 
left of the web address 
and select “Site Settings.”

• The list of options should 
include “Pop-ups and 
Redirects.” Ensure that 
“Allow” is selected for 
this category.
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Application Type

• Select “Application Type” to 
show both options.

• Select your option and choose 
to “Continue Application”

Highway Entrance Application
• Private developer 

commercial entrance 
permit

Highway Entrance Application 
Local Government
• Local Government agency 

commercial entrance permit
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Application Steps

1. Application Information
 General Information regarding the application

2. Contact Information
 Information regarding who will be contacted during permit process

3. Support Documentation
 Add any files related to application
 TDOT HEP Checklist and Site Plan are required to continue

4. Review
 Perform final review of all input data to ensure accuracy

5. Record Issuance
 Submittal of permit application
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1. Application Information

• You can 
manually 
enter your 
location using 
a street 
address or 
click on 
“Show Map” 
to find the 
location on a 
map.
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1. Application Information – Show Map

• With the map open, 
navigate to your project 
location and click on it. This 
will auto populate many 
fields pertaining to the 
location of your proposed 
commercial development.

• If the address appears 
correctly, click “Use 
Location” and continue the 
application.
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1. Application Information

• Fill in the required fields under each heading, and any 
additional fields that you have information for.

• Address – Manually fill in or use map to select
• Detail Information – Description of your proposed work in 

the State ROW. Please give as much detail as possible.
• Property Information – Allows for more information on 

the location if necessary (e.g., “No address yet, lat/long 
is…”). Requires you to confirm the county the project is 
located in. Please check all the boxes that apply to your 
proposed work in the State ROW.

• With this information entered, continue to the next page. 
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Save and Resume Later

• At any time, you may save your progress on the application 
and return to complete it later. Scroll to the bottom of the 
page and select “Save and resume later”

• To resume, simply log into your 
account and choose the correct 
record under “Work in Progress” 
on the main Dashboard found 
by highlighting “Home.”
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2. Contact Information

• Select your option and add as 
many contacts as necessary.
– These contacts will be contacted with 

any updates regarding this permit.

Select from Account
• Select a saved contact on 

your account

Add New
• Add a new contact to this 

permit application
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2. Contact Information

1. Types of contacts: 
Applicants and 
Government Agency

2. Select your contact type 
as “Applicant” and select 
the address associated 
with your account.

3. Select continue.

Note: If you have a specific 
contact with a local government 
agency, you may also add them to 
your contact list.

3
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2. Contact Information

• A pop-up will appear with various 
fields already completed. If this is 
acceptable, select “Continue” or 
change the fields as necessary.

Note: If you would like to add an additional 
address for this contact, select “Add Additional 
Contact Address” to do so.
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2. Contact Information – Licensed Professionals

• Add the licensed professionals 
working on your project

Add New
• Add a new contact to this 

permit application

Look Up
• Look up existing licensed 

professionals

*Includes Professional Engineers, Surveyors, and Contractors*
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2. Contact Information – Licensed Professionals

• Add New
– Input 

information 
into fields as 
available

• Choose “Save 
and Close” 
when all 
required and 
any additional 
fields are 
filled.
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2. Contact Information – Licensed Professionals

• Look Up
– Input 

information 
into fields as 
available

• Choose “Look 
Up” to get a 
list of results. 
Select the 
correct 
licensed 
professional 
and choose 
“Continue”
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2. Contact Information

• If all contact 
information is correct, 
select “Continue 
Application”

Note: You may choose to edit 
or delete contacts if you notice 
you have made a mistake
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3. Supporting Information

• Add any 
relevant 
documents 
to the 
permit 
application.

• Site Plan and 
Engineering 
Checklist are 
required

• Click “Add” 
to proceed
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3. Supporting Information

• In this menu, click “Add” 
to open a File Explorer 
window

• Navigate to your files 
that you would like to 
add, select them, and 
click “Open”

• Multiple files can be 
added at once.

• When files are added, 
click “Continue”
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3. Supporting Information
• The added files should 

be shown with a drop 
down box labeled “Type” 
and a field for 
Description.

• For each file, select the 
type of file

• Once completed, click 
Save

NOTE: Site Plans and Engineering 
Checklist are required to submit 
a permit application.
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3. Supporting Information

• Your files 
should 
appear as 
shown.

• If all files 
have been 
uploaded, 
click 
“Continue 
Application.” 
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4. Review

• This is the final step before submitting the application.
• Please ensure that the information you entered is 

accurate.
• If so, click “Continue Application.”
• If something is inaccurate or needs to be changed, you 

can click “Edit” under each of the sections to go back to 
that section and make changes.
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5. Record Issuance… Congratulations!

This record number will be used 
to identify your application and 
permit. Keep it somewhere safe.
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