
Request for additional infor-

mation as needed 

Permit application review 

done by permit writer 

Review for 1680 rules 

Review for conflicts IRIS 

Database, ETrims, iTrip, 
TDOT 360, Google KMZ, etc. 

Hold application or deny if 

not permittable 

Installation by Open cutting, 

potholing, and/or daylighting 

require hardship justification  

Utility Office notifies  

utility, developer, consultant, or contractor of   

comments and recommendations, Structures Division if there are bridge or 

wall conflicts, HQ Lighting Office for new lighting or conflicts, and District

Operations staff if there are project conflicts. 

Permit Supervisor confirms spe-

cial conditions, work hours, etc. 

and signs permit and it is ready 

for distribution. 

Permit packet and open cut 

hardship justification are 

sent to Utility Mgr and 
Region Dir for approval. 

Utility permit writer generates permit in IRIS including special conditions, work hours, etc. and signs 

Permit Application Packet with hardship justification submitted to Utility Manager and to Regional 

Director for approval and signature. 

Approved and signed utility permit is distributed by email to utility and to the  developer, consultant, 

or contractor if known to have on the job site at all times for inspection purposes. 

(District Operations staff will receive a copy of the permit)  

If lane and/or shoulder closures or rolling road blocks are needed, submit lane closure requests to 
the Regional Utility Office and Traffic Operations Office by Monday the week before work starts.

TDOT Utility Permitting Process 

TDOT Region Utility Office receives the permit application packet in the region permit email box  

(tdot.rX.utilitypermits@tn.gov) including cover letter, applicable forms, cad drawings showing all im-

pacts to TDOT ROW, traffic control letter, etc. from the utility, developer, consultant, or contractor.  

If application is submitted by anyone other than a utility permitted to be on TDOT ROW, then the 

cover letter must be provided by the utility. 
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If Needed 

Total Time 

12-20 Business Days
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