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TRANSPORTATION DEMAND 
MANAGEMENT (TDM) 

“A diverse set of activities that focus on physical 
assets and services that provide real-time 
information on network performance and 
support better decision making for travelers 
choosing modes, times, routes, and locations.”  
 

‘November 12, 2013’ Interim Program Guidance 



TRAFFIC CONGESTION IN 
TENNESSEE  

In the 2016 INRIX Global Traffic Scorecard, 
three of Tennessee’s four largest cities by 
population, (Nashville, Memphis, and 
Chattanooga), rank in the Top 70 most 
congested U.S. cities during peak hours. 
 

The average Tennessee driver…. 
• Spends 18 to 34 hours per year in traffic congestion 
• Wastes between $750 and $1,300 per year in fuel and time  



WHY IS IT IMPORTANT?  

• Population Growth 
• Industry Growth   
• Construction Zones 

 



CHALLENGES: POPULATION GROWTH | 2010 TO 2040 
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STATEWIDE TDM STUDY 

• Decrease traffic congestion and air pollution 

• Support and enhance TDM programming in 
the state’s five major urban areas 

• Increase customer access to programs and 
services 

• Streamline the administration and evaluation 
of TDM programming 

• Increase awareness and support for TDM 
initiative in the state 

 
 



EMPLOYERS AND AIR QUALITY 
(146 RESPONSES) 

• Transportation System’s Negative Impacts: 
• Recruitment, Productivity, Employee Turnover, and 

Deliveries 
 

83% 75% 

Nashville Statewide

Do you feel you have a role in 
addressing air quality/pollution?  



EMPLOYER SURVEY 
(146 RESPONSES) 
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Education on
Using Transit

Health
Campaigns

Incentives Guaranteed Ride
Home

None of these
would help my
organization.

Services that would benefit the 
employer's organization: 

Nashville



COMMUTER SURVEY 
(1,737 RESPONSES) 

19% 

59% 57% 54% 
41% 

20% 
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Transit Stop
Within 5
Minutes

HOV Along My
Route

Park and Ride
Along Route

Drove Alone

Nashville All Others

Motivators to change 
SOV Behavior: 
 
1. A small cash 

payment to not 
drive alone 

2. Guaranteed ride 
home 

3. Prize raffle entries 
for days not driving 
alone 

4. Ability to modify 
work schedules to 
match transit 
options 

5. Preferential 
parking 



EXISTING TDM 
ORGANIZATIONS 

• Memphis Area Ride Share 
• Innovate Memphis 
• The TMA Group 
• Complete Trips 

 

• Hytch  

• MTA/RTA 

• Green Trips 

• Smart Trips 



STATEWIDE TDM PLAN 
PROGRAM IMPLEMENTATION 

TDM Recommendations 

• Establish statewide TDM 

Brand 

• Maintain core TDM services 

for regional implementation  

• Increase funding and 

expenditure accountability 
 



TENTATIVE TIMELINE 
FOR 2017 CMAQ 
COMPETITION  
• June  Release for CMAQ Call for Proposals 
• July  Letters of Intent Due 
• August Full Proposals Due 
• Fall 2017 Awards Announced  
 



IMPORTANT WEBSITES 
• Transportation Demand Management 
 
• CMAQ Program 

• CMAQ and MAP-21 
• CMAQ Competitive Funding 

 
• The IMPROVE Act 

 
 

 

https://www.tn.gov/tdot/article/transportation-demand-management-tdm
https://www.tn.gov/tdot/article/cmaq
https://www.tn.gov/tdot/article/cmaq-map21
https://www.tn.gov/tdot/article/cmaq-map21
https://www.tn.gov/tdot/article/cmaq-map21
https://www.tn.gov/tdot/article/cmaq-funding
http://www.tn.gov/nexttennessee/section/the-improve-act-main-section


THANK YOU! 
BRIANNA BENSON, MPA 
PLANNING SPECIALIST 
BRIANNA.BENSON@TN.GOV 
 
TENNESSEE DEPARTMENT OF TRANSPORTATION  
LONG RANGE PLANNING DIVISION 
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