
Quarterly Performance
Measures Report

Reporting Period: July 1, 2022 to September 30, 2022
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Includes All Responders

Report Template version 3.1County: All Counties

July August September Total

Events included in Performance Measures
Notification Duration (min.)*
Verification Duration (min.)
Response Duration (min.)
Open Roads Duration (min.)
Departure Duration (min.)
Roadway Clearance Duration (min.)
Incident Clearance Duration (min.)

22

0.0
0.0
2.6

41.8
2,624.6

44.4
2,669.0

38

0.0
0.0
3.2

219.5
84.1

222.7
306.8

8

0.0
0.0
2.2

186.7
105.5
188.9
294.4

68

0.0
0.0
2.9

158.2
908.5
161.0

1,069.6

*THP Data is not available for Notification Duration

Performance Measures Summary
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Roadway Clearance Duration / Month
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July August September Total

Events included in Performance Measures
Notification Duration (min.)
Verification Duration (min.)
Response Duration (min.)
Open Roads Duration (min.)
Departure Duration (min.)
Roadway Clearance Duration (min.)
Incident Clearance Duration (min.)

9

0.0
0.0
2.5
6.2

39.6
8.7

48.3

13

0.0
0.0
5.3

13.1
70.5
18.4
88.9

3

0.0
0.0
1.1
7.7

62.6
8.8

71.4

25

0.0
0.0
3.8

10.0
58.4
13.8
72.2

Incidents with HELP Truck Response

Performance Measures Summary
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July August September Total

Events included in Performance Measures
Notification Duration (min.)
Verification Duration (min.)
Response Duration (min.)
Open Roads Duration (min.)
Departure Duration (min.)
Roadway Clearance Duration (min.)
Incident Clearance Duration (min.)

13

0.0
0.0
2.7

66.3
4,414.3

69.0
4,483.3

25

0.0
0.0
2.1

326.9
91.1

329.0
420.1

5

0.0
0.0
2.8

294.1
131.3
296.9
428.3

43

0.0
0.0
2.4

244.3
1,402.8

246.7
1,649.5

Incidents w/o HELP Truck Response

Performance Measures Summary
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Roadway Clearance Duration / Month
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Abandoned Vehicle 10.2%

Blue Alert 0.0%

Bridge Work 0.0%

Congestion 9.2%

Daily Log 1.4%

Debris on Roadw ay 6.6%

Disabled Vehicle 47.3%

Emergency Vehicles 0.0%

Flooding 0.0%

Grass Fire 0.0%

JK TR TR 0.1%

MultiVehicle Crash 7.1%

Other 0.1%

Overturned Vehicle 0.6%

PD/Med/Fire Activity 0.4%

Pedestrian 0.0%

Police Activity 0.1%

Rest Area 0.1%

Scheduled Road Work 12.7%

Single Vehicle Crash 2.3%

Special Event 0.4%

Test Incident 0.1%

Unscheduled RoadWork 0.4%

Vehicle Fire 0.4%

Visibility 0.2%

Total: 100.0%

July August September Total

Abandoned Vehicle 269 253 233 755

Blue Alert 1 0 0 1

Bridge Work 1 0 0 1

Congestion 223 195 262 680

Daily Log 31 37 34 102

Debris on Roadway 174 179 137 490

Disabled Vehicle 1,133 1,145 1,224 3,502

Emergency Vehicles 1 0 0 1

Flooding 2 0 0 2

Grass Fire 2 0 0 2

JK TR TR 4 1 1 6

MultiVehicle Crash 152 171 206 529

Other 3 6 2 11

Overturned Vehicle 12 6 25 43

PD/Med/Fire Activity 14 8 4 26

Pedestrian 0 1 2 3

Police Activity 2 1 2 5

Rest Area 3 0 3 6

Scheduled Road Work 290 382 266 938

Single Vehicle Crash 72 53 45 170

Percentage of event types for all events in current quarter

Event Types for all Events



July August September Total

Special Event 2 0 24 26

Test Incident 1 1 4 6

Unscheduled RoadWork 13 13 6 32

Vehicle Fire 14 8 11 33

Visibility 3 6 9 18

Weather 6 4 0 10

Wildfire 0 0 1 1

Wrong Way Driver 0 0 1 1

Total 2,428 2,470 2,502 7,400

5Reporting Period: July 1, 2022 to September 30, 2022


