1-40/1-75 West Knoxville Corridor PEL Study

Comment/Response Matrix
A public comment period was open from October 27, 2025, through December 4, 2025, to receive feedback on the [-40/1-75 West Knoxville Corridor Planning and Environmental Linkages (PEL) Study. Comments received
throughout the public comment period were accepted through TDOT Comment Cards at all three in-person public meetings, a PEL Study-specific phone number to leave a voicemail and via direct mail and email. This

document provides public comments received and TDOT's responses. The following tables identify each comment submission type.

The PEL Study Team also received 34,605 survey responses in an online survey using Publiclnput software on TDOT's project website page. These results can be found in the [-40/1-75 West Knoxville Corridor PEL Study Public
Meeting Summary in Appendix I. Survey responses will not be responded to in this document.

Summary of Comments from Public Meeting Series #1 - November 2025

Table 1: TDOT Comment Cards

Comment as Submitted

Response

[ live in Berkeley Park, the battery is between us and the weigh stations. We all need noise relief prior to beginning construction.
Yes, widening is a priority, but residents need relief from the noise from jake brakes and the I-75/40 traffic that is constant.
Having worked as a business process consultant for the City of Atlanta and Fulton County, sound walls always go in prior to

construction of the road. Residents don't see the work and it reduces their stress.

Thank you for your comments. While the PEL Study itself does not include a
detailed noise analysis, projects identified through the PEL Study process and
advanced for possible implementation will undergo further review under the

National Environmental Policy Act (NEPA). Technical studies, including noise

studies, would be conducted to determine whether noise mitigation measures
are feasible and reasonable. This comment has been noted and will be
considered by TDOT as the PEL Study progresses.

Thank you for tonight! | received great Information. Everyone was very respectful and sincerely wanted our input. Thank
you! Please- NO CHOICE LANES Minimal imminent domain!!

Thank you for your comments. As part of this PEL Study, TDOT is evaluating
whether Choice Lanes could be a possible option for improving the corridor.
Right now, this is just one of several alternatives being considered. This
comment has been noted and will be considered by TDOT as the PEL Study
moves forward.

I live approx. 1- 1. 5 miles from the Campbell Station interchange. | hear the 1-40 traffic all the time. | would appreciate attention
to reducing noise from the highway. Thank you for your attention to the issues with traffic congestion and safety.

Thank you for your comments. While the PEL Study itself does not include a
detailed noise analysis, projects identified through the PEL Study process and
advanced for possible implementation will undergo further review under NEPA.
Technical studies, including noise studies, would be conducted to determine
whether noise mitigation measures are feasible and reasonable. This comment
has been noted and will be considered by TDOT as the PEL Study progresses.

# Commenter Name
1 Kim Frasch

2 Angel Ray

3 Sava Sheppard

4 Jim Hall

| am concerned that alternatives that may be studied don't fully consider the percentage of traffic that Is through on 1-40
through downtown that impacts the corridors being studied. That said an alternate connecting I-75 North of Knoxville to the I-
40/75 split may not relieve the future congestion. Any bypass considered should be from the 1-40/75 split to East of downtown

Knoxville. Also, any alternative impacting traffic lanes thru the corridor during multi-year construction should not be
considered, | am doubtful that choice lanes will be effective relieving the future congestion.

Thank you for your comments. The PEL Study process is an integrated and
collaborative approach to decision-making that brings together stakeholders
(the public, agencies and local communities) early in the process to identify
transportation needs and evaluate a wide range of possible solutions. TDOT is
taking a comprehensive approach to determining the best possible solutions to
address congestion that meet the purpose and need for the PEL Study. The PEL
Study will develop a range of alternatives that include reasonable solutions to
address existing issues as well as prepare the corridor for future demands. This
comment has been noted and will be considered by TDOT as the PEL Study
progresses.
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Commenter Name

Brenda Becker-Khaleel

Comment as Submitted

I'd like to request the installation of sound barriers in the 1-40/1-75 Corridor between Lovell Road and Cambell Station on the
south side of the freeway. Parkside Drive runs parallel to the freeway. The Pinnacle is Located at the Intersection of Parkside
Drive and Turkey Cove Lane. The Pinnacle Is an open-air shopping center with a community area located between Talbots and
The Loft. The community area is used for community events throughout the year. Adding two lanes in each direction will
significantly increase noise and affect the usability of the community area. In addition, the void acts as a noise tunnel and

siphons noise into the residential area at the other end of Turkey Cove Lane.

advanced for possible implementation will undergo further review under NEPA.

Response

Thank you for your comments. While the PEL Study itself does not include a
detailed noise analysis, projects identified through the PEL Study process and

Technical studies, including noise studies, would be conducted to determine
whether noise mitigation measures are feasible and reasonable. This comment
has been noted and will be considered by TDOT as the PEL Study progresses.
Thank you for your comments. The 1-40/1-75 interchange is included in the PEL
Study and will be reviewed for improvements. The PEL Study team is also

Chasey Hachmann

40/ 75 split in London County needs to be improved. | am not in favor of choice lanes. | also think that if you did a bypass that a

lot of your truck traffic would be spaced out. The biggest problem we have are too many people from other states have moved

here, we are behind the eight ball on planning ahead & these people can't drive! | own a trucking company, and we see it every

day! *Please also PEL Study Hwy 11 from Hwy 321 to Watt Rd. Problems on the interstate cause huge backups on Hwy 11 plus

Loudon County is about to add a school just 1/2 mile from another school already on Hwy 11 that causes backups 1/2 mile
each way.

assessing the feasibility of relocating I-75 onto a new alignment, among other
alternatives. Many factors are being considered, including potential impacts to
environmental features, the amount of traffic that would utilize the route and
cost to construct the route versus availability of funding. The PEL Study will also
evaluate whether Choice Lanes could be a solution. Your comment has been
noted and will be considered by TDOT as the PEL Study moves forward.
Thank you for your comments. Federal laws govern interstate travel, therefore
TDOT cannot restrict trucks on these corridors. However, TDOT is exploring

Gerald Thornton

It is important to think outside the box of the existing I-40 corridor to solve the congestion problem. Congress should legislate
requirements for freight going over 100 miles to be carried on rail instead of 18- wheelers. Or make trucks travel at Night.
Consider: 1. Constructing elevated lanes or light rail above the existing road corridor. 2 Expanding public transit on 1-40 &
Kingston Pike to reduce auto traffic. Give people viable alternatives to driving a car. 3. Provide express, electric busses between
Knoxville and surrounding residential centers + work areas, e.g., between Knoxville & Farragut; Knoxville to Oak Ridge;
Westtown mall to Knoxville. The more people you get out of cars, the less congestion there will be on 1-40. 4 maybe it is time to
develop a subway system in Knox County to get people out of cars, 5. A moratorium on truck travel on 1-40 during rush hour
might help.

several different alternatives such as a bypass, widening, transit enhancements
and Choice Lanes. Your comment has been noted and will be considered by
TDOT as the PEL Study moves forward.

Thank you for your comments. The PEL Study includes an assessment of the
mainline of the 1-40/1-75 corridor, including bridges and overpasses to

Alden Wright

We are stuck with the |-40 problems since the Tennessee and Knoxville city elders of yore decided to route the new |-40
through the city of Knoxville decades ago. Some of the traffic issues are due to poor planning of city expansions to some
degree. It's pretty obvious that the current situation needs to be addressed.

My fear is that the people living near 1-45 (including myself) will bear the brunt of any improvements. Assuming | am not forced
to move, and even if | am, those remaining need effective noise abatement from this ever-growing monster.

Detail if that entrance ramp ahead of the bridge is to be addressed. East-bound at Paper Mill, one way to fix it may be to
construct an overpass to allow the traffic that used that entrance ramp to join the east-bound entrance at Paper Mill. Maybe a
stop light with a left turn could be configured to allow traffic to join the east-bound entrance ramp.

determine whether improvements are needed based on existing and projected
traffic volumes and, if so, which types of improvements would be most effective.
Additionally, while the PEL Study itself does not include a detailed noise analysis,
projects identified through the PEL Study process and advanced for possible
implementation will undergo further review under NEPA. Technical studies,

including noise studies, would be conducted to determine whether noise
mitigation measures are feasible and reasonable. This comment has been noted

and will be considered by TDOT as the PEL Study progresses.

Thank you for your comments. The PEL Study is assessing the feasibility of
relocating I-75 onto new alignment (i.e., bypass), among other alternatives.

Lily Parker

The overlap of I-40 and I-75 and the resulting freight traffic through a downtown and suburban area of is very unfortunate. |
hope that a re-route or bypass farther from Knoxville is being considered to remove thru traffic. | feel that any suggestion to
increase the number of lanes is a waste as it would only be a temporary fix. | hope that Knoxville will eventually follow in
Greenville SC's footsteps and remove the downtown interstate as a whole. Even further | hope that we in TN will eventually
have commuter rail between Knoxville and Chattanooga to eliminate some of the cars on the road. (please)

Many factors are being considered as part of the bypass alternative, including

potential impacts on environmental features, the amount of traffic that would

use the route and the cost to construct the route versus the availability of

funding. Additionally, any routes outside of the defined PEL Study Area, such as

any transportation solutions from Knoxville to Chattanooga, are not being

evaluated during this PEL Study. This comment has been noted and will be
considered by TDOT as the PEL Study progresses.
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#

10

Commenter Name

Russ Lewis

Comment as Submitted

The issue is a project; ORANGE Route should have been built years ago. Your PEL Study is timely and shall be expensive. |
recommend #1 - move the weigh station to a FLAT ground Location EXIT 362 E I-40 - 6 miles west of present site. Combine
weigh Station with A Truck Parking Facility Locate at exit 362 Southside of | 40. Move salt storage area. This will put truck scales
near a zoned Industrial Park. Install a new eastbound entry ramp. HT Hackney, Samson had exit 362 build on this site. Bring
back the "Gateway to the Smokies" PLAN. Tourists travel Hwy 321 to Smokies via Hwy 364-to Lenoir City to Maryville to Tours
and. Drive SAFE. SAVE Lives.

Response

Thank you for your comments. The PEL Study process is an integrated and
collaborative approach to decision-making that brings together stakeholders
(the public, agencies and local communities) early in the process to identify
transportation needs and evaluate a wide range of possible solutions. TDOT is
taking a comprehensive approach to determining the best possible solutions to
address congestion that meets the purpose and need for the PEL Study. The PEL
Study will develop a range of alternatives that include reasonable solutions to
address existing issues as well as prepare the corridor for future demands.
Transit enhancements will be considered as a component of each of the
alternatives being analyzed as part of this PEL Study. This comment has been
noted and will be considered by TDOT as the PEL Study progresses.

11

Mark Kennedy

IMPROVE 1-40 75 with "choice Lane" Toll Road. A Bypass would only be an expensive temporary fix.

Thank you for your comments. The PEL Study will assess whether Choice Lanes
are a viable option as corridor improvement planning moves forward.
This is just one of the alternatives being considered at this time. This comment
has been noted and will be considered by TDOT as the PEL Study progresses.

12

Alex Hibbs

Will construction be utility reimbursable? What will be the metrics for success?

Thank you for your comments. Official utility relocations cannot be determined
at this time. However, TDOT will follow the federal process for right-of-way
acquisition and work with property owners individually should any be impacted
during subsequent projects that derive from the PEL Study. More information
on the TDOT right-of-way process can be found on TDOT's right-of-way website:
https://www.tn.gov/tdot/right-of-way-division. This comment has been noted
and will be considered by TDOT as the PEL Study progresses.

13

Ann Barber

Please please, pleasure get serious about TRAINS! You already have ROW on each side of the interstates and in the middle. Our
population is becoming older and should not be condemned to driving (and maintaining) a private car; nor should people be
restricted to a very narrow area in which to live (my neighborhood has SIDEWALKS so there are many more opportunities for

mobility). Please ask, how many lanes need to be added now? in 5 years? in 10 yrs? How many people will be killed or badly
injured / loss of property? Whose property will be condemned so that more interstate lanes can be added? Please use your
expertise to address viable choices for transportation instead of continuing the same ole "just add a lane " which clearly is not
and has not worked.

Thank you for your comments. The intent of the PEL Study is to develop a range
of alternatives that include reasonable solutions that could be implemented
that will address existing issues as well as prepare the corridor for future
demands. Many alternatives including a bypass, widening and transit
enhancements will be considered as part of this PEL Study. This comment has
been noted and will be considered by TDOT as the PEL Study progresses.

14

Kent Minault

| appreciate the work done on existing conditions especially the heat map of collisions. Many of the visual displays highlight the
negative impacts a congested freeway inflicts on its neighbors. It pushes me to explore alternatives. As of yet, no freeway
alternatives are presented, but | urge the Department to seriously consider public transit. Existing conditions suggest that
freeway travel in private cars is not the most intelligent way to get around.

Thank you for your comments. The PEL Study process is an integrated and
collaborative approach to decision-making that brings together stakeholders
(the public, agencies and local communities) early in the process to identify
transportation needs and evaluate a wide range of possible solutions. TDOT is
taking a comprehensive approach to determining the best possible solutions to
address congestion that meets the purpose and need for the PEL Study. The PEL
Study will develop a range of alternatives that include reasonable solutions to
address existing issues as well as prepare the corridor for future demands.
Transit enhancements will be considered as a component of each of the
alternatives being analyzed as part of this PEL Study. This comment has been
noted and will be considered by TDOT as the PEL Study progresses.

15

NA

Social Media
car pools
Railroads

Thank you for your comments. This comment has been noted and will be
considered by TDOT as the PEL Study progresses.
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Commenter Name

NA

Comment as Submitted

Could provide HOV lane - do not want to have it a pay lane -should be free.
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Response

Thank you for your comments. The PEL Study will assess whether Choice Lanes
are a potential solution as the alternatives are further analyzed. If Choice Lanes
are implemented, unlike toll roads, motorists will have the choice of using
general purpose lanes and a user fee is only assessed to those who choose to
use the lanes. Choice Lanes are priced managed lanes that use pricing to
proactively manage demand and provide travel-time reliability. Choice Lanes
would allow motorists to maintain consistent travel speeds even when the
adjacent existing lanes are congested. Choice Lanes are new lanes and
typically operate at around 45 mph during rush hours. The cost of using the
Choice Lanes would change during the day based on how many vehicles are
using them, which is called variable pricing. The user fees would be shown on
overhead signs along the roadway well in advance of the Choice Lanes. The
driver will be guaranteed to pay only the price that was displayed at the time
they entered the lane. User fee parameters and policies have
been established by the Transportation Modernization Board. The private-
sector partner/developer would set the user fee based on usage. This comment
has been noted and will be considered by TDOT as the PEL Study progresses.
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Table 2: Transcribed Voicemails

# Commenter Name Transcribed Voicemail Response
1 Robert Marks Yes, I've got a question. | believe it's for maybe region one of the | 40 Interstate that goes through Knoxville about possible Thank you for your comments. While the PEL Study itself does not include a
sound barriers soundproofing. Please give me a call back at area code (210) 636-2395. That number againis2106362395. detailed noise analysis, projects identified through the PEL Study process and
My name is Robert Marks, and | live at 4 2 2 5 Macbeth Way, Knoxville, Tennessee 3791 9. advanced for possible implementation will undergo further review under NEPA.
Technical studies, including noise studies, would be conducted to determine
whether noise mitigation measures are feasible and reasonable. This comment
has been noted and will be considered by TDOT as the PEL Study progresses.
2 Rhonda Cowden Hi, my name is Rhonda Cowden and the reason I'm calling is I'm trying to get onto a website to review the materials for the | 40 Thank you for your comments. The materials included on the website are
| 75 West Knoxville Corridor, PEL Study, but the website won't come up. I've tried to two different devices. | was hoping that working correctly at this time. While the official public comment period closed
someone could take a look at that and see if they can get that internet page fixed. Thank you very much. December 4, 2025, materials from the first round of public meetings will remain
on TDOT's website and can be accessed at
https://www.tn.gov/tdot/projects/projects-region-1/west-knoxville-corridor.
3 Robert Fanelli Yes, this is Robert Fanelli, 8,600 Carter Grove Way, Knoxville three seven nine two three. Phone number (865) 604-1701. | Thank you for your comments. The PEL Study includes the 1-40/I-75 interchange
traveled the | 40 75 quarter from my house in Knoxville to Loudoun Exit 72, and the freeway is very congested. The splitat 1751 | and is investigating improvements. A separate project to widen I-75 in Loudon
40, going to Nashville can be quite dangerous. I've seen the traffic backed up as far as the Tennessee River there. This is County is already in TDOT's 10-Year Plan. This comment has been noted and will
definitely a problem, and | defer to the Department of Transportation on their suggestions, but a, it needs to be fixed. Thank be considered by TDOT as the PEL Study progresses.
you, Robert. E finale, 8,600 Carter Grove Way, Knoxville, Tennessee 37923865604 170 1. Thank you.
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Table 3: Emailed Comments to TDOT.Comments@tn.gov

Commenter Name

Email Text

Response

It's come to my attention that there is a possibility of I-40 improvements specifically in the West Hills area of Knoxuville. I've lived
in Knoxville for 21 years and have lived in the West Hills area since 2010. Since moving into the St Andrew's neighborhood, my
neighbors and | have experienced an unprecedented attack on our peacefulness due to Interstate 40. The noise emanating
from the highway can be heard at all hours of the day and night and has gotten so bad that, at times, our windows rattle. Not
to mention when trucks decide to Jake brake down the highway. If you're unfamiliar with this noise, imagine a train coming
directly at you while rhythmically blowing its horn.

With the population growth and the increased traffic volume it reminds me of growing up in New Jersey. The quiet peaceful
evenings in our backyard no longer exist. And most often you can't even hear someone trying to have conversation while in the
backyard.

Our Hope, after years of empty promises, that we can finally have a noise barrier built along I-40, to help bring peace back to
the St Andrew’s neighborhood. A noise barrier exists east of Winston Road but for some unknown reason the barrier does not
exist on our side (west) of Winston Road. It's well known that a wealthy property developer owns a plot of land along I-40
between our neighborhood and the highway. One can only think, has he been impeding our efforts to have a sound barrier
constructed in order to protect his future potential building plans? | sure hope that is not the case, but when sound testing in
our neighborhood has qualified us for a sound barrier years ago, why hasn't anything progressed?
| appreciate the opportunity to bring this to your attention. If you need any additional information, please don't hesitate to
reach out. Thank you.

Thank you for your comments. While the PEL Study itself does not include a
traffic noise analysis, projects identified through the PEL Study process and
advanced for possible implementation will undergo further review under NEPA.
Technical studies, including noise studies, would be conducted to determine
whether noise mitigation measures are feasible and reasonable. This comment
has been noted and will be considered by TDOT as the PEL Study progresses.
Regarding previous noise studies, TDOT received a Finding of No Significant
Impact (FONSI) in 2001 for the I-40/75 improvement project extending from
west of North Winston Road to east of Papermill Road in Knox County,
confirming that the project would not cause significant environmental effects.
Within that FONSI, TDOT's noise study analyzed four Noise Analysis Areas, one
of which was Noise Analysis Area 4N. This included the area north of I-40/I-75
from 1,900 feet west of North Winston Road to North Winston Road. TDOT's
noise study determined that Noise Analysis Area 4N did not warrant a noise
barrier because noise levels were projected at 62-64 dBA (A-weighted decibels),
below the federal Noise Abatement Criteria, meaning the area was not
considered impacted and therefore no noise barrier analysis was required.

Noise reduction walls are overdue on the north side of 1-40 between West Hills and Bridgewater exits in Knoxville. This is a long-
standing residential neighborhood. As TDOT reviews plans to increase traffic through Knoxville on 1-40, noise reduction must be
part of those plans.

Thank you for your comments. While the PEL Study itself does not include a
detailed noise analysis, projects identified through the PEL Study process and
advanced for possible implementation will undergo further review under NEPA.
Technical studies, including noise studies, would be conducted to determine
whether noise mitigation measures are feasible and reasonable. This comment
has been noted and will be considered by TDOT as the PEL Study progresses.

| understand that TDOT will be visiting and discussing potential changes near the 1-40 West Hills exit. As a resident of the Saint
Andrew's subdivision in West Hills, | respectfully request that any discussions regarding these updates include consideration of
installing a noise barrier in this area. The current noise level from the interstate has become increasingly disruptive, and a
properly designed barrier would greatly improve the quality of life for the surrounding neighborhoods. Thank you for your time
and consideration. | appreciate your attention to this important community concern.

Thank you for your comments. While the PEL Study itself does not include a
detailed noise analysis, projects identified through the PEL Study process and
advanced for possible implementation will undergo further review under NEPA.
Technical studies, including noise studies, would be conducted to determine
whether noise mitigation measures are feasible and reasonable. This comment
has been noted and will be considered by TDOT as the PEL Study progresses.

To whom it may concern, A sound wall needs to be put between the interstate and the west hills neighborhood at this time.
There is no time of day that those in my house do not hear the noise from the most traveled interstates (as you know it is both
40 & 75 at this point). Please help quiet the noise in our homes & neighborhood by putting a sound wall on the north side of
the interstate

Thank you for your comments. While the PEL Study itself does not include a
detailed noise analysis, projects identified through the PEL Study process and
advanced for possible implementation will undergo further review under NEPA.
Technical studies, including noise studies, would be conducted to determine
whether noise mitigation measures are feasible and reasonable. This comment
has been noted and will be considered by TDOT as the PEL Study progresses.

1 Rich Nelson

2 Ernie Husk

3 Randall Thornton

4 Jinny Furlong

5 Saravanan Elangovan

To Whom It May Concern: | am submitting this petition on behalf of myself and affected residents in the St. Andrews
neighborhood located near the section of the 140 highway located between Mile Markers 380 and 379A, Knoxville, TN. We
formally request a TDOT review and implementation of traffic noise mitigation measures. Persistent traffic noise from the

nearby highway has reached levels that significantly exceed local municipal standards and create detrimental effects on health,
quality of life, and residential well-being. As a faculty member in the University of Tennessee’s Department of Audiology and
Speech Pathology, | teach and have researched the real-world effects of chronic roadway and environmental noise. My
professional work directly involves PEL Studying how continuous environmental noise affects sleep, cognitive functioning,
stress levels, and long-term well-being —thus giving me professional expertise in understanding and evaluating the harm
caused by excessive highway noise.
1. Local Noise Standards Being Exceeded

Thank you for your comments. While the PEL Study itself does not include a
detailed noise analysis, projects identified through the PEL Study process and
advanced for possible implementation will undergo further review under NEPA.
Technical studies, including noise studies, would be conducted to determine
whether noise mitigation measures are feasible and reasonable. This comment
has been noted and will be considered by TDOT as the PEL Study progresses.
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Response
Under the City of Knoxville Code of Ordinances, Chapter 18 - Noise, Section 18.3 (“Standards”), no person shall permit sound
that exceeds the following limits when measured from the property boundary: Residential use, 7:00 a.m.-12:00 midnight: < 65
dB(C) (or < 80 dB(C) impulsive) Residential use, 12:00 midnight-7:00 a.m.: < 60 dB(C) (or < 80 dB(C) impulsive) Continuous
highway traffic—particularly from heavy trucks, motorcycles, and accelerated vehicles—likely surpasses these thresholds,
especially during nighttime hours. This violates the standard intended by the City to safeguard residential quiet and community
health.
2. Health and Quality-of-Life Impacts
Extensive research demonstrates that chronic environmental noise exposure contributes to serious health consequences,
including: « Sleep disturbance and associated cognitive impairment « Increased stress levels and cardiovascular strain
* Reduced concentration and productivity » Higher risk of hypertension and ischemic heart disease
References:
* Basner, M., Babisch, W., Davis, A., Brink, M., Clark, C., Janssen, S., & Stansfeld, S. (2014). Auditory and non-auditory effects of
noise on health. *The Lancet*, 383(9925), 1325-1332.
* Mlnzel, T., Gori, T., Babisch, W., & Basner, M. (2014). Cardiovascular effects of environmental noise exposure. *European
Heart Journal*, 35(13), 829-836.
* Babisch, W. (2006). Transportation noise and cardiovascular risk: Updated review and synthesis of epidemiological studies.
*Noise and Health*, 8(30),

1. Many residents suffer just like our family with: Severe Disruption to Daily Living - Highway noise has become a constant
presence in our homes—audible from early morning through late night—making it increasingly difficult for residents to
perform routine activities such as holding conversations, reading, working, or relaxing outdoors. What should be moments of
quiet enjoyment are instead overshadowed by the persistent roar of passing vehicles. Loss of Peace and Enjoyment of Property
- Residents in the St. Andrews neighborhood can no longer fully enjoy their backyards, patios, or porches because traffic noise
exceeds tolerable levels. The very spaces designed for rest, family gatherings, and outdoor living are rendered uncomfortable
and unusable for much of the day. Sleep Disturbance and Chronic Fatigue - Numerous households report regularly being
awakened at night by sudden bursts of truck, motorcycle, or acceleration noise. Chronic sleep disturbance leads to daytime
fatigue, irritability, difficulty concentrating, and reduced productivity—conditions well-documented in noise-exposure research.
Inability to Open Windows or Use Outdoor Spaces - Residents are forced to keep windows closed year-round to block intrusive
noise, even in pleasant weather. This not only degrades quality of life but also increases reliance on air-conditioning, leading to
higher utility costs. Property Value and Neighborhood Livability Decline -- Highway noise is a well-recognized factor that lowers

residential property values and reduces neighborhood desirability. Without mitigation, long-term economic effects on

homeowners and neighborhood stability are inevitable. Constant Stress and Physiological Impact - Chronic exposure to
unpredictable, high-intensity sound—particularly from heavy trucks, shifting gears, or motorcycles—creates a persistent stress

response. Research shows that environmental noise elevates cortisol levels and triggers physiological strain even when

individuals feel they have “gotten used to it.” Loss of Sense of Safety and Community - Excessive noise makes the
neighborhood feel less safe and less connected. When residents cannot comfortably spend time outdoors or socialize with
neighbors due to constant traffic noise, community cohesion and overall social wellbeing suffer.
3. Request for TDOT Evaluation and Mitigation
We respectfully request that TDOT:
1. Conduct an official highway traffic noise assessment.
2. Evaluate whether noise levels meet criteria for Type | or Type Il abatement.
3. Consider mitigation: * Sound barriers, noise walls, earthen berms
+ Along with vegetative buffering Conclusion Highway noise levels impacting our homes are above municipal limits and pose
legitimate health and quality of life concerns. We respectfully request prompt evaluation and action by TDOT.
Sincerely, Saravanan Elangovan
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6 Jennifer Nelson

My name is Jennifer Nelson, and my family has lived in West Hills and specifically St. Andrews since March 2010. We love our
house and the location with the exception of the ever-increasing noise from 140 at exit 380- West Hills. Our house is just down
Winston Road and backs up to the greenway between our neighborhood and West Hills Baptist church. Over the years the
noise from the interstate between the West Hills exit and the Gallaher View exit has increased tremendously. Frequently the
windows on our house will shake when a number of semi-trucks drive by. Trees have been cut down due to gas lines and the
number of individuals driving along this stretch of Interstate has increased due to the growing population all of which has
added to the increased noise pollution we experience in our own home. At times it is hard to hear each other speak in our back
yard due to the loud traffic. During the winter | can even see the lights from the cars driving along the Interstate.
| am positive that our neighborhood qualifies for a sound barrier. We were told years ago that when the time came to make
improvements on this stretch of the interstate that would be the time for a sound barrier wall to be added. | implore you to
please take whatever steps required to make this happen. It is my hope that as TDOT enters the beginning stages of 140
improvements this will be included and not neglected. This is an opportunity to make a very positive change for our
community- please let me know if there is anything we can do to help ensure this happens!

Thank you for your time reading this email and please feel free to reach out to me with any questions or to clarify or expand
upon anything related to this issue. | remain hopeful that this wish for a sound barrier will indeed become a reality soon!

Thank you for your comments. While the PEL Study itself does not include a
traffic noise analysis, projects identified through the PEL Study process and
advanced for possible implementation will undergo further review under NEPA.
Technical studies, including noise studies, would be conducted to determine
whether noise mitigation measures are feasible and reasonable. Regarding
previous noise studies, TDOT received a Finding of No Significant Impact (FONSI)
in 2001 for the 1-40/75 improvement project extending from west of North
Winston Road to east of Papermill Road in Knox County, confirming that the
project would not cause significant environmental effects. Within that FONSI,
TDOT's noise study analyzed four Noise Analysis Areas, one of which was Noise
Analysis Area 4N. This included the area north of 1-40/1-75 from 1,900 feet west
of North Winston Road to North Winston Road. TDOT's noise study determined
that Noise Analysis Area 4N did not warrant a noise barrier because noise levels
were projected at 62-64 dBA, below the federal Noise Abatement Criteria,
meaning the area was not considered impacted and therefore no noise barrier
analysis was required. This comment has been noted and will be considered by
TDOT as the PEL Study progresses.
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Gary Greenwald

I am writing TDOT to express concerns as well as implore TDOT to address and take action to the major noise issues currently
on Interstate 40 in the West Hills area Exit 380. | currently reside at 200 Kirkwall Lane, Knoxville, TN 37909. My subdivision, St
Andrews is part of West Hills in Knoxville. My residence is approximately less than about 200 yards from Interstate 40. | have
lived here since 2003.Years ago, residents of St Andrews (and some in West Hills) implored TDOT (and through state
representatives/senators) to erect a sound barrier in front of the area adjacent to the Greenway between West of North
Winston Rd and extending to just about the West End Church of Christ. The purpose was to address the Interstate 40 Road
noise/noise pollution. From what | understand at the time, TDOT did a sound PEL Study and made a determination the area did
not meet the qualifications to have a sound barrier wall installed adjacent to the interstate. | subsequently learned from
someone at TDOT (at that time) the sound PEL Study was done at the end of the subdivision that would have had the lowest
readings. | would bet had TDOT conducted the PEL Study at the proper end of the neighborhood (Area of Glenrothes and
Kirkwall) the noise readings would have been substantially more and easily met any required criteria to fund and build a noise
barrier wall. The wall was built on the rest of West Hills area adjacent to I-40 and also the YMCA and West Hills Park. It
therefore begs the question if the other residents in West Hills adjacent to I-40 (including the park and YMCA) warranted a
sound barrier wall why wasn't the stretch mentioned above (St Andrews sub division)?? St Andrews is as close s the rest of the
adjacent West Hills area and 1-40. Now we fast forward to 2025. Knoxville has had a dramatic influx of people moving into the
area, especially since 2020. Additionally, there is exponentially way more traffic that passes on the 140/_75 corridor through
West Hills and West Knoxville. As a result the exponential increase in traffic noise from I-40 goes way beyond being called
"LOUD." Whether it's traffic, emergency vehicles and their sirens, Semi Tractor Trailer rigs employing their jake brakes (which
alone echo like being in Mountain canyons), crashes or even backfires from vehicles, | would challenge anyone at TDOT to now
tell me the noise from being adjacent to I-40 does not meet even the minimum of criteria to justify building a sound barrier
wall. In order to try and get any sleep at night, | have to sleep with ear plugs AND a pillow over my head. The noise working on
airfields at Air Force bases (| served) was not as bad as this!!So, in addressing 1-40/1-75 corridor issues through West Hills
area/West Knoxville, how about putting up a long over due sound barrier wall?? As a state of Tennessee resident and tax
payer since 1991, it is time for the state to address this tax payer and the residents of St Andrews concerns about how LOUD |-
40 is adjacent to our sub division. A PEL Study should be conducted as | would bet the farm it will show building a sound barrier
wall is way more than justified and warranted. You are free to contact me or any of the other residents in St Andrews sub
division. A new sound test conducted by acoustic engineers should actually be done right in front of my residence as this is
ground zero for the most amplified sound coming from the interstate. It is no understatement to say it's drastically LOUD. To
say this is critical to quality of life would be a drastic understatement. So | would appreciate the immediate and thorough
addressing of this issue.

Thank you for your comments. While the PEL Study itself does not include a
detailed noise analysis, projects identified through the PEL Study process and
advanced for possible implementation will undergo further review under NEPA.
Technical studies, including noise studies, would be conducted to determine
whether noise mitigation measures are feasible and reasonable. Regarding
previous noise studies, TDOT received a Finding of No Significant Impact (FONSI)
in 2001 for the 1-40/75 improvement project extending from west of North
Winston Road to east of Papermill Road in Knox County, confirming that the
project would not cause significant environmental effects. Within that FONSI,
TDOT's noise study analyzed four Noise Analysis Areas, one of which was Noise
Analysis Area 4N. This included the area north of 1-40/1-75 from 1,900 feet west
of North Winston Road to North Winston Road. TDOT's noise study determined
that Noise Analysis Area 4N did not warrant a noise barrier because noise levels
were projected at 62-64 dBA, below the federal Noise Abatement Criteria,
meaning the area was not considered impacted and therefore no noise barrier
analysis was required. This comment has been noted and will be considered by
TDOT as the PEL Study progresses.

Mike Borth

Hello! On December 1, knoxnews.com published an article entitled “I-40 traffic is a mess. Are toll lanes or widening the
solution?” The article states that “TDOT is accepting feedback about I-75 and I-40 in Knoxville. Drivers can submit their input at
tn.gov/tdot. Feedback is accepted through Dec. 4."The article suggests TDOT is considering three options to improve traffic
along the 1-40 corridor through Knoxville: adding lanes, introducing choice lanes, or introducing a smart traffic management
system. No matter what TDOT decides to do, you need to alleviate the road noise for the citizens who live between the West
Hills (exit 380) and Walker Springs (Exit 379) interstate exchanges. It is sheer madness that this area of West Hills was left
exposed while a noise wall was constructed to help mitigate noise for the other side of the neighborhood (westward from exit
380). The level of interstate road noise | experience INSIDE MY HOME is utterly absurd. Congestion is almost a relief because it
cuts down on all the tire noise and Jake-breaking noises that we have to listen to in our home at all other times. | do not believe
it possible that the existing noise nuisance in my home could possibly comply with FHWS noise standards. | beg you to please
consider noise abatement for this area as part of any traffic improvement efforts along the 1-40 corridor. Thank you for
anything you can do.

Michael Borth
8330 Glenrothes Boulevard
Knoxville, TN 37909

865-591-2030

Thank you for your comments. While the PEL Study itself does not include a
detailed noise analysis, projects identified through the PEL Study process and
advanced for possible implementation will undergo further review under NEPA.
Technical studies, including noise studies, would be conducted to determine
whether noise mitigation measures are feasible and reasonable. This comment
has been noted and will be considered by TDOT as the PEL Study progresses.
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9 Lisa Johnson Hello, I live in West Hills in the Saint Andrews neighborhood which is pretty much adjacent to 140 past West Towne Mall. The Thank you for your comments. While the PEL Study itself does not include a
traffic noise in our neighborhood is very loud and intrusive. The noise barrier wall stops at the West Hills exit and does not detailed noise analysis, projects identified through the PEL Study process and
extend beyond that exit. So there is no barrier helping to control the interstate noise for my neighborhood, which is behind advanced for possible implementation will undergo further review under NEPA.

Trader Joes in West Hills. We really need to extend the wall in order to make the noise level even close to bearable. | can't even Technical studies, including noise studies, would be conducted to determine
sit on my screened in back porch and enjoy the sounds of nature in my yard because the interstate noise is so loud it drowns | whether noise mitigation measures are feasible and reasonable. This comment
out everything else. Please help our neighborhood by extending the noise wall further down 140! has been noted and will be considered by TDOT as the PEL Study progresses.
Lisa D. Johnson
Business Analyst
APTIM | Information Technology
0 865 300 6622
E LisaJohnson@aptim.com
2410 Cherahala Blvd
Knoxville, TN 37932
APTIM.com
10 Mike Byers To the TDOT, | am a homeowner in the St Andrews neighborhood off of N. Winston Rd. My address is 217 Rothesay Lane. As Thank you for your comments. While the PEL Study itself does not include a
you can probably guess from my address, we hear noise from I-40 day and night, 24/7. At time, it sounds like we're sitting in the | detailed noise analysis, projects identified through the PEL Study process and
median on I1-40. | strongly urge TDOT to implement noise abatement measures to reduce the noise and improve the livability of | advanced for possible implementation will undergo further review under NEPA.
our neighborhood. Technical studies, including noise studies, would be conducted to determine
Sincerely, Michael Byers whether noise mitigation measures are feasible and reasonable. This comment
has been noted and will be considered by TDOT as the PEL Study progresses.
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David Sheffey

Email Text

Regarding the terrible congestion along the 1-40/75 corridor through Knoxville, the obvious elephant in the room is failure to
construct a viable Knoxville metropolitan bypass. Back when the orange route was proposed, the entire effort was cancelled
due to political pressure, primarily from one individual, a state senator whose property would have been affected by the
project. As time goes by, any viable bypass becomes more expensive and more difficult to obtain rights of way. So here we are
today with traffic increasing annually. As a long-term goal, a viable routing should be identified and access property obtained
even though construction may not be started for some years to come. At least progress would be accomplished. I'm sure all the
motel/hotel owners and Knoxville business owners would fight tooth and nail any bypass. Absent a bypass, certainly an
additional 1-40-75 lane is desperately needed. Terminology today uses the term [-40/1-75, but in reality, three interstates are
involved. |-81 dumps into I-40. So, we now have three major interstate highways necked down to only three lanes in some
locations. Is there any reason why the corridor becomes the proverbial parking lot many times per
day? Immediate help could be realized by extending the various exit and merge lanes along the corridor. An excellent example
is at Campbell Station Rd. Heavy trucks merging from Watt Rd are problematic . Motorist merging from Lovell Rd east onto the
interstate have a relative long lane; however, they must think the lane soon ends because they immediately try to merge
further left rather than staying in a viable lane. Where 1-640 merges onto 1-40 west, a traffic backup is routine. The west, right
side lane of I-40-75 ends under the Lovell Rd bridge. That is where the interstate narrows to just three lanes. Certainly, that lane
needs to be extended all the way to the I-4-/75 split. On another matter, why does it seem impossible for TDOT to pave smooth
transitions onto and off bridges? They are basically all terrible. Even new pavement, e.g., Pellissippi/I-140 abutments, are awful,
to the point of damaging vehicles if not dangerous. Other states have seemed to have mastered smooth transitions. Why can't
Tennessee do better?

David Sheffey
Farragut

Response

Thank you for your comments. The PEL Study is assessing the feasibility of
relocating |-75 onto new alignment (i.e., bypass), among other alternatives. The
factors being considered as part of the bypass alternative include potential
impacts to environmental features, amount of traffic that would utilize the route
and cost to construct the route versus availability of funding. The PEL Study also
considers various alternatives that could include improvements to the
acceleration and deceleration lanes throughout the corridor. This comment has
been noted and will be considered by TDOT as the PEL Study progresses.

Aaron Crenshaw

Good morning, The link provided on the TDOT announcement for public meetings and comments does not open.
https://www.tn.gov/tdot/projects/projects-region-1/west-knoxville-corridor.html%20 It appears to have additional code at the
end of the published link. When this is removed, the link works. Thank you,

Aaron Crenshaw, P.E.

Senior Project Manager
0:865.251.5070 | M:865.719.7171
2160 Lakeside Centre Way, Ste 201, Knoxville, TN 37921
acrenshaw@ardurra.com<mailto:acrenshaw@ardurra.com> | www.ardurra.com<http://www.ardurra.com/>

Thank you for your comment. When using the address:
https://www.tn.gov/tdot/projects/projects-region-1/west-knoxville-corridor, the
I-40/1-75 West Knoxville Corridor PEL Study webpage on TDOT's website is
accessible. This comment has been noted and will be considered by TDOT as the
PEL Study progresses.

This link https://www.tn.gov/tdot/projects/projects-region-1/west-knoxville-corridor.html%20

Thank you for your comment. When using the address:

Joe Gipson From this page is dead. https://www.tn.gov/tdot/news/2025/11/5/tdot-to-host-public-meetings-for-the-i-40-i-75-west-knoxville- | https://www.tn.gov/tdot/projects/projects-region-1/west-knoxville-corridor, the
pel-PEL Study.html West Knoxville 140/1-75 corridor page on TDOT's website is accessible. This
Thanks, Joe comment has been noted and will be considered by TDOT as the PEL Study
progresses.
Fred Coats One item that | believe would be a valuable assistance would be adding a lane of traffic from Lovell rd to the I-40 -I-75 split on Thank you for your comments. The PEL Study is assessing the feasibility of

the west. | don't travel that portion often but if you watch the traffic east of Lovell rd. It back up very badly coming to Lovell rd.
As the interstate loses lane from Lovell rd to the west split. This would not be a total cure but | believe it would be a fairly easy
fix that would help out very much. Fred Coats
4643 Oak Meadow Way
Knoxville, TN. 37918
865-377-3522205-540-5836 cell

adding auxiliary lanes and spot improvements to the 1-40/1-75 corridor. This
comment has been noted and will be considered by TDOT as the PEL Study
progresses.
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I don't know what the best solution is, but | would encourage TDOT to take BOLD STEPS rather than a BAND AID fix. The
solution should be long range even if a huge bond issue is required!
Gary Hensley
811 Knight Bridge Rd.
Maryville 37803

Response

Thank you for your comments. The PEL Study process is an integrated and
collaborative approach to decision-making that brings together stakeholders
(the public, agencies and local communities) early in the process to identify
transportation needs and evaluate a wide range of possible solutions. TDOT is
taking a comprehensive approach to determining the best possible solutions to
address congestion that meet the purpose and need for the PEL Study. The PEL
Study will develop a range of alternatives that include reasonable solutions to
address existing issues as well as prepare the corridor for future demands.
Transit enhancements will be considered as a component of each of the
alternatives being analyzed as part of this PEL Study.

TDOT does not have the regulatory authority to determine or restrict when
commercial trucks may use the interstate system. This comment has been
noted and will be considered by TDOT as the PEL Study progresses.
Thank you for your comments. The PEL Study will assess if Choice Lanes are a

| am very opposed to the idea of Choice lanes on the I-40/75 corridor. | have seen how these lanes work in DC and ATL. On 1-66
in VA, the Choice lanes actually reduced the number of free lanes. Now, while sitting in traffic in the free lanes, one watches the
pampered few rich folks speed by in the two Choice lanes. In fact, the Choice lanes receive VERY light traffic due to the
unbelievably high tolls. The obvious fix for Knoxville is to add lanes in areas where merging traffic from exits causes conflicts.
Also, KNOXVILLE NEEDS AN I-75 BYPASS AND NEW, MODERN JUNCTION WITH I-40 IN LOUDON CO. All we hear is that the
bypass is many years away because Knox spurned the idiotic Orange route. Get moving on a real bypass, the sooner the better.

potential solution to consider further as the planning for the corridor

improvements progress. This is just one of the alternatives being considered at

this time. If Choice Lanes are implemented, new lanes would be constructed
and would not take away existing travel lanes used by the public. The I-40/1-75

system interchange is also part of the PEL Study and will be considered for
improvements as part of the overall alternatives analysis. In addition, the PEL

Study is assessing the feasibility of relocating I-75 onto new alignment (i.e.,
bypass). This comment has been noted and will be considered by TDOT as the

PEL Study progresses.
Thank you for your comments. The PEL Study process is an integrated and

5 Gary Hensley
6 Philip Royer
7 Gerald A Thornton

Per instructions from Mark Nagi, | hereby submit the following comments:
To: Tennessee Department of Transportation
Statement of the Harvey Broome Group of the Sierra Club on the planning for improvements to the 1-40/1-75 corridor in
Knoxville, Tennessee.Several of our members have attended the public feedback sessions you have provided in Knoxville
regarding your planning to reduce the existing traffic problems in the 1-40/I-75 Corridor between the west end of Knox County
and the [-640 interchange. We appreciate your explanation of the problems along this corridor which create deadlocked traffic
and many accidents.

Although some engineering solutions will help alleviate the problems, such as longer merge lanes and selective widening, we
believe that the real solution to the overcrowding of the corridor lies with creating more and better mass transit opportunities
for the local public. About 60% of the traffic in the corridor is cars and trucks operated by local people. The key to reducing
congestion in the corridor is to get those people out of their individual vehicles and into mass transit or one or more kinds.
Your environmental analysis should seriously consider a variety of mass transit options. We believe that funding express bus
routes between downtown Knoxville and Farragut, Oak Ridge (including ORNL), Lenoir City and Clinton could take a lot of
vehicles of the corridor as employees who work in those areas learn to ride the bus instead of taking a private vehicle. In
addition, we believe implementing a system of parking areas beginning with the Watt Road interchange and along the other
interchanges leading into downtown Knoxville, with buses servicing those parking areas and running into downtown Knoxuville,

and returning, with a frequency making their use practicable for shoppers, errand runners, and business users would
significantly reduce vehicular traffic along the I-40 corridor. Looking to the future, such a system could be implemented along
the other major traffic corridors into and out of Knoxville, such as I-75, Chapman Hwy, Clinton Hwy, Alcoa Hwy, etc. The system
would be conceptually like that in place in Washington, D.C. and other cities. More frequent timing of local buses from
downtown Knoxuville to job centers such as West Town Mall and along the Kingston Pike corridor would also encourage more
people to leave their cars at home.
On a longer horizon, construction of light rail systems or subways across Knox County could reduce the need for private

collaborative approach to decision-making that brings together stakeholders
(the public, agencies and local communities) early in the process to identify
transportation needs and evaluate a wide range of possible solutions. TDOT is
taking a comprehensive approach to determining the best possible solutions to
address congestion that meets the purpose and need for the PEL Study. The PEL
Study will develop a range of alternatives that include reasonable solutions to
address existing issues as well as prepare the corridor for future demands.
Transit enhancements will be considered as a component of each of the
alternatives being analyzed as part of this PEL Study.
TDOT does not have the regulatory authority to determine or restrict when
commercial trucks may use the interstate system. This comment has been
noted and will be considered by TDOT as the PEL Study progresses.

vehicles on all the interstate system in Knox County. You should focus on how to move people, not just vehicles! Please
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consider a light rail line down and above the median area of I-40 and 1-75 through Knox County. Using the existing corridors as
much as possible would reduce the need to take more land for highway purposes, which would also help preserve the rural
character of those areas not already urbanized.

You should also evaluate the feasibility of developing a subway system in Knox County that would reach multiple job centers in
the county. We note that the Boring Company is tunneling beneath Nashville and has plans for an improved, automated boring
system that can quickly chew through hard rocks as well as unconsolidated materials. Perhaps a subway system is the key to
reducing congestion on I-40 and I-75 through all of Knox County.

Although the Tennessee Legislature has approved legislation authorizing “choice lanes,” we believe construction of extra lanes
on |-40 just to help wealthier commuters get where they want to go will inevitably cause more congestion in the lanes
remaining for the less affluent. They would also take up more space and displace more existing landowners and destroy more
rural lands. Another option for you to evaluate is regulation of the timeframes that large trucks and semi-trailers would be
allowed to traverse the corridor. If large trucks/trailers were not allowed in the corridor during morning and evening rush
hours, an enormous source of congestion and accidents would be removed. Of course, to facilitate this option, TDOT might
have to expand truck rest stops east, west, north and south of the corridor that would be used during rush hour times. The
environmental tradeoffs of rest stop expansion versus decreased crowding during rush hours would need to be evaluated.
In summary, we ask that TDOT think outside the box of only engineering solutions to expanding capacity of the existing
roadway between thel-75/I-40 junction on the west side of Knox County to the interchange withl-640. There are other viable
options you can consider to reduce the number of vehicles on the road, particularly during the rush hour periods. Respectfully,
Gerald A. Thornton, Chairperson
Harvey Broome Group of the Sierra Club

8 John Majors

| have been unable to attend any of the public sessions, but | sure wish we could go back in time to 2010 and reverse TDOT's

surprising no-build "solution" to our ever-growing traffic problems. | realize there is no silver-bullet solution, but it seems this
will be a never-solved issue if 40/75 continues to be merged through the most populated part of Knoxville. That Orange route

quarter by-pass that tied right into the split sure seemed like a forward-thinking solution (as did the extended full northern
bypass that would've tied into Sevier county on the east side). How can a bypass not be given serious consideration, especially
given the number of semis that take the current 40/75 route? I've seen choice lanes in other metro areas, and what I've seen is
the continuation of congested lanes, and I've even seen some of the choice lanes congested at peak times. Knowing this area,
it would seem a northern beltway would be the optimal solution, and | am very afraid that choice/added lanes would be a big

waste of time and money. If a beltway is absolutely off the table, | would suggest a better solution (or at least a "less worse"
solution) would be to extend I-75 down it's original I-275 route, connect to Alcoa Highway and continue to Maryville, then fork
off down the 411 corridor and reconnect somewhere in mid-east TN. | know that might sound crazy, but | can't imagine that a

slightly larger 40/75 would be better than disconnecting that merge altogether. Maybe if formally rerouting 75 wasn't an
option, that same thought process could be used to upgrade the path | suggest to limited access standards, tying back into 75
somewhere before Chattanooga. Thanks, and please let me know if you have any questions!

Thank you for your comments. The PEL Study is assessing the feasibility of
relocating I-75 onto new alignment (i.e., bypass), among other alternatives,
including Choice Lanes. The PEL Study will assess if Choice Lanes are a potential
solution to consider further as the planning for the corridor improvements
progress. If Choice Lanes are implemented, they would be new lanes
constructed and would not take away existing travel lanes used by the public.
This comment has been noted and will be considered by TDOT as the PEL Study
progresses.

9 John McPherson

A lot of traffic on i40 in West Knox could be eliminated by connecting i75 at malfunction junction to i75 somewhere north of
Knox county, thus fixing much of the issue. Don't over think the solution.

Thank you for your comments. The PEL Study is assessing the feasibility of
relocating I-75 onto new alignment (i.e., bypass), among other alternatives. This
comment has been noted and will be considered by TDOT as the PEL Study
progresses.
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Hello, my name is Chris Hammond. | am a resident and property owner on Cate Road in Anderson County, near the Knox
County line. Years ago our community had to fight fervently to stop TDOT's proposed Orange Route, which would have cut right
through Moody Hollow Road and not far from my property on Cate Road. Our community did not want a beltway cutting
through disrupting our peaceful way of life and forcing some of our people off of their properties. | recently heard about
TDOT's West Knoxville Corridor PEL Study. While | do agree that road conditions in this area do need some improvement, | am
strongly against any type of bypass or beltway that would cut through here. We are already having to deal with the
overdevelopment in the area due to the subdivisions. We do not want a beltway, highway, or interstate in our backyards on top
of that. | have spent most of my life in this community, which used to be a lot more rural. | have had to watch it get carved up
like a Thanksgiving turkey all for money. | mean no disrespect, but the people that make these types of major decisions don't
live in this area and don't have to deal with it. | think TDOT would be better served to focus on improving the existing roads
in the West Emory Road/Claxton area, but not cutting through here with a bypass. | was not able to attend the in-person
meetings, but | wanted to share this information with you. Please, no Orange Route!! We don't want to listen to the equivalent
of an interstate in our backyards, coupled with the trash, run-off, and other issues it would cause. Thank you.Respectfully,
Chris Hammond
6629 Cate Road
Knoxville, TN 37931

Response

Thank you for your comments. The PEL Study is assessing the feasibility of
\relocating I-75 onto new alignment (i.e., bypass), among other alternatives and
spot improvements. Factors being considered include potential impacts to
environmental features, amount of traffic that would utilize the route, and cost
to construct the route versus availability of funding. This comment has been

noted and will be considered by TDOT as the PEL Study progresses.L o

12

cfrench

| travel this to and from work daily and | have multiple suggestions :1} Lower the speed limit to 55 MPH - 60 MPH max
2} ENFORCE the speed limit !l There is rarely a police presence of any kind. From 6 AM to - 6 PM there needs to be multiple
rolling police in both directions. Drivers slow down when there are police present. Both the State and City need to be slowing
down the traffic.
3) Large trucks should only use the 2 center lanes
4) Entrance lanes need to be controlled - like in other major cities. If 3 or 4 cars are entering the Interstate - the back cars pull
out before the front cars can merge. Controlled merging would help.

5) A barrier needs to be installed at the 640 entrance to westbound traffic to prevent cars from merging immediately. There is
a mile and 3/4 distance to merge. Large trucks need about 1/2 mile to regain speed in order to merge properly. Use multiple
lighted / flashing signs telling drivers to merge cautiously. Drivers ignore the solid white line that they are NOT supposed to
Cross.

6) Thru drivers need to be encouraged to stay in the left 2 lanes and to remain at the 55 MPH speed.

7 ) Right lanes should be for entering and exiting only - not for speeding and passing
8) Once again - SLOW everydown and strictly ENFORCE the speed limit using multiple signage and a STRONG police presence.

Thank you for your comments. TDOT does not manage speed limit
enforcement. The PEL Study is evaluating a range of potential alternatives that
may address operational and safety concerns similar to those you described.
These strategies could include smart transportation systems, improved access
management and collector-distributor (CD) lane concepts to better manage
merging and through traffic movements. This comment has been noted and will
be considered by TDOT as the PEL Study progresses.

I've already responded to survey. I've had some more thoughts since then. I'm sure most people are experiencing the worst of
it during work commutes. It is sometimes just gridlock. Slow moving parking lot. Do you think everybody all at once all at one
time is still working in our culture and cities? It might help if workplaces would start staggering work times. Too | think a lot of
professionals got to work at home during COVID, and now called back to office. There are many variations of modified work
hours. Half day at office, half at home. 3 days a week office, 2 at home. And alternative workday hours, 10-6, 7-3, etc. These
measures could help, at least until road and new transportation systems could be built. So you can't tell private industry what
to do, but perhaps some kind of appeal could be made or incentives to be part of the short term solution. The situation is
impossible, and | personally experience it weekly. To the point that | have had friends turn around and just go home because
they were going to be too late for our planned activities. | really do not see how the express pay lane is going to make much
difference. They are already driving in far-left lane and it's packed too during congested times. At other times they are driving
80 mph. Knoxville just doesn't have enough lanes to make it work right now. Road construction takes years. Good luck with all.
I will read the materials, but I'm no traffic expert at all. Just a long-time driver

Cyndi French

Thank you for your comments. TDOT cannot require employers to set specific
work schedules. The PEL Study will assess if Choice Lanes are a potential
solution to consider as the planning for the corridor improvements progress.
This is just one of the alternatives being considered at this time. If Choice Lanes
are implemented, new lanes would be constructed and not taken away from
existing travel lanes. This comment has been noted and will be considered by

TDOT as the PEL Study progresses.

| - -- {Commented [RS1]: Fixed orphaning here
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Dear office TDOT, | live not far from the interstate where you are planning to enlarge the road, | got the leaflet of the Corridor
Pel Study. | live on the hill that is above Lonas drive, 4800 Farland Drive and at night the noise of the interstate can be heard
very clear and very loud, noise travel upward and it reaches the hill unmitigated, please, make sure to construct a very high

sound barrier along your new project that | imagine will involve paper mill, or you will have major protests, people in the
neighborhood are not happy with the constant noise and the enlargement will make it even worse, especially at night when the
interstate noise is not covered by other local traffic and roads are empty here.
Please, consider this request, best Flavia Brizio-Skov
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Response

Thank you for your comments. While the PEL Study itself does not include a
detailed noise analysis, projects identified through the PEL Study process and
advanced for possible implementation will undergo further review under NEPA.
Technical studies, including noise studies, would be conducted to determine
whether noise mitigation measures are feasible and reasonable. This comment
has been noted and will be considered by TDOT as the PEL Study progresses.
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