
BUS STOP DESIGN AND ACCESSIBILITY GUIDELINES 

Memphis Urban Area MPO and Memphis Area Transit Authority 



OUTLINE 

1. context 
2. the future 
3. the present 
4. goals 
5. process 
6. outreach 
7. guidelines 
8. strategic investment 
9. recommendations 
10.next steps 
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 public interest  
 regional planning 

capability of MPO 
 MPO access to regional 

partners 
 continuation of MATA 

SRTP 
 

CONTEXT 
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THE FUTURE 
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THE FUTURE 

April 2016 
 

June 2016 
 
 
 

July 2016 
 

August-October 2016 
 

March 2017 
April 2017 

 
 

 Project Began 
 

 Public Survey Begins 
 Build a Bus Stop Game 
 Stakeholder Meetings 

 
 Public Survey Ends 

 
 Consultant Reviews/Field Work 
 
 First Draft 
 Full Draft 
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THE PRESENT 
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THE PRESENT 
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GOALS 

strategic planning 
process efficiency 
accessibility 
branding and service 
transit operations 

 

22 



 reviewed: 8 local plans and studies 

 surveyed (on-site): existing bus stops and conditions 

 classified: 4,463 MATA bus stops  

 Trip Volume  

 Land Use 

 Type of Bus Route served 

 Roadway Characteristics 

 Transfer Activity 

 produced: 

 best practices/design guidelines 

 implementation plan &cost estimation 

 conceptual site plans and diagrams for each stop type 

 

 

 

PROCESS 
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OUTREACH 
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PLEASE RATE THE FOLLOWING FEATURES 
ACCORDING TO THEIR IMPORTANCE (TOP 10) 
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 Bus Stop Public Survey 
Shelters 
 Lighting 
Clear Signage 
Benches/Seating 
 Trash Cans 

 

 Build a Bus Stop Game 
 Trash Cans 
 Lighting 
Shelters 

 

 

OUTREACH FINDINGS 

 Stakeholder Meeting 
Defined Standards 
Bus Stop Database 
Conceptual Level 

Drawings 
Multiple Bus Stop Types 

 

 

MCIL Meeting 
 Lighting 
Clear Signage 
 Standard Sign Poles 
 Standard MATA Signs 
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GUIDELINES: EXAMPLE SECTION 
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GUIDELINES 
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CONCEPTUAL PLANS 
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STRATEGIC INVESTMENT 
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BUS STOP ELEMENT 
RECOMMENDATIONS 
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RECOMMENDATIONS 

full bus stop inventory 
remove problematic stops 
stop consolidation 
 long-term phased stop improvement 

program ($67 million) 
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NEXT STEPS 

 incorporate guidelines across agencies 
 make improvements as funds are available based 

on the prioritization criteria 
 MPO support the initiative and use the study to 

guide future RTPs and TIPs 
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For more information, please contact:     Jordan Smith     jordan.smith@memphistn.gov     901-576-7130  


