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TENNESSEE

FY 2013-2014
case facts S

*Total number of referrals: N=173
‘Number of referrals closed: 156
‘Number of open/active referrals: 17
Shortest cases (7): 1 day
*Longest case: 188 days
*Average length of cases: 62 days
*Cases open more than 90 days: 41 (23%)
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88 females

GENDER

3 unknown
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m Caucasian

m African-American
m Hispanic

m Other Race

®m Unknown
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RELATIONSHIP TOTHE CHILD
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Mother
Father
Grandmother
Grandfather
Relative
Friend

Foster Parent

Service Provider

Government Office

Other

Unknown

60
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Parent's Home

DCS Foster Home
Relative Home
Continuum of Care
Other

Contract Foster Home
Adoptive Home

Not Applicable
Unknown

Level 4 Secured Facility

Respite

Independent Living

o

Youth Detention..

Ombudsman Program
Annual Report: FY 2013-2014
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HOW DIDYOU FINDTHE OMBUDSMAN?

TENNESSEE
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Advocacy Group
Brochure/Poster
CASA
Child Help
Children's Rights Inc.
DCS
Friend

Government Office
Internet 30

Juvenile Court

Legal Aid

Legislative Office

National Child Abuse Hotline
Non-Profit Organization

Phone Directory

Previous Referral

TCCY

Tennessean/Local Media
Other

Unknown
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CASE OUTCOME
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Bi-monthly Comparative Data of Referrals
FY 2012-2013 (N=140) and FY 2013-2014 (N=173)
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—o—Open/Active Cases=117 FY:12-13 —o—Information-only Cases=23 FY: 12-13
—=—Open/Active Cases=138 FY: 13-14 —a—Information-only Cases=35 FY: 13-14




