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Performance Metrics

* Total number of referrals received: 149

*  Number of referrals closed: 112

* Shortest case opened and closed: <1 day

* Longest case opened and closed: 262 days

* Average length of closed cases (112): 92.2 days
* Closed cases (112) opened <90 days: 59 (52.7%)
* Closed cases (112) opened >90 days: 53 (47.3%)
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Referrals N=149
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Referrals by Age
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Referrals by Gender

m Male

B Female
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Referrals by Ethnicity
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Referrals by Region

Davidson
Mid-Cumberland
Upper Cumberland
Knox

Smoky Mountain
East

Northeast
Tennessee Valley
South Central
Shelby
Northwest

Southwest

35

Tennessee
.State Government




Classification of Cases
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“Other Issues” include visitation with non-custodial father, psych inpatient threat by custodial father, Tenncare
reinstatement, college scholarship, TPR (Termination of Parental Rights), grandmother to leave child’s home per
DCS, contact with child, APS (Adult Protective Services), grievance letter to the department, and garnishment of
income.
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Where are the children placed?

Parents
Relatives
Adoptive Home
DCS FH
Contract FH
Continuum
Respite

Group Home

Psych Hospital

YDC
Detention Center
Other
Unknown - NA
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Legal Representation of Children

B Guardian ad litem
Public Defender
mN.A./None

B Unknown
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Problem Etiology per Complainants

m DCS

H Parent

B Caregiver

B Child

H Judicial System
H Service Provider

B Multi-causes

Other
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Who are the complainants?
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How did you find the ombudsman?

Internet

Previous Referral

DCS

Relative & Friend

Juv. Ct. & Gov't. Office
Child Abuse Hotline
CASA & TCCY
Not-for-profit
Advocacy Group & CAC
Serv. Prov. & Local Media
Brochure

Other

Unknown
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Case Outcome of Closed Cases (N=112)

M Resolved or Addressed
m Referred to Others

H No Jurisdiction

H No Merit

M Referent Cancelled

= No Follow-up from
Referent
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Child Outcome of Closed Cases (N=112)

B No Change (Stable Status)

B Reunification/Permanency

o Placement Change

H Visitation, Behavioral/Medical

Services

W Other Outcomes

¥ Information-only (Unknown)
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Referral Trendline: FY 2009-2018
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Testimonials

» E-mail from a DCS Foster Mother on 05/17/18;

Thank you!! | appreciate your diligence!
N.B.

» E-mail from a Mother on 05/03/18:

Thank you so much for getting back in touch with me. | wasn't
even certain if you mentioned a name. | could not remember that
part of our conversation. | appreciate your professionalism and
willingness to help. | do remember being overwhelmed by gratitude
the last time we talked because you responded quickly and made the
effort to help me. | see you are still doing a great job.

C.N.
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