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TENNESSEE

FY 2014-2015
case facts

‘Total number of referrals received: 146
‘Number of referrals closed: 130
‘Number of active cases: 16
-Rate of response within 48 hours: 93.2%
Shortest case opened and closed: 1 day
-Longest case opened and closed: 183 days
-Average length of closed cases: 67 days
‘Number of closed cases (130) opened >90 days: 53 (41%)
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Ombudsman Program Referrals
FY 2014-2015 N=146

m Open/Active Cases

B Information-only Cases
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Open Cases (106) include 90 active cases, 11 tracking
cases (foster parent complaints), & 5 re-opened cases.
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Ombudsman Program
FY 2014-2015 Referrals by Gender
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Ombudsman Program

Referrals by Ethnicity
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FY 2014-2015 Referrals by Region COMMISSION
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FY 2014-2015 Case Classification oM N
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“Other Issues” include financial ombudsman; discrimination; contacting DCS; child support;
ICPC; SSI; mishandling of funds by a conservator; legal status of a DCS child; school
suspension; DCS Employee Code of Conduct; TennCare; emancipation; AWOL youth; adult
rehabilitation notification; court-ordered compliance; father’s alcohol use during visitation; &
religious or cultural belief.
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FY 2014-2015 Placement Type
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Parents

Relatives

DCS FH

Contract FH

Continuum

Detention Center
Residential/Group Home
YDC

Medical /Psych Hospital
Adoptive/Ind. Living
Adult Cases

Unknown

NA

Other
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FY 2014-2015 Etiology of the Problem
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m DCS/YDC

m Parent/Caregiver
m Child

M Judicial System

B Lawyer/Insurance
m School System

M Service Provider
" Multi-causes

H Other
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FY 2014-2015 Who are the complainants? COMMISSION
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Ombudsman Program

How did you find the ombudsman?
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Internet

DCS
Relative-Neighbor-Friend
Previous Referral
Legislative Office
Not-for-profit

Juvenile Court

TCCY

CAC- Service Provider
Tennessean - Nat. Abuse Hotline
Legal Aid - Advocacy Group
Unknown - Info-only Cases
Other
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Ombudsman Program
FY 2014-2015 Case Outcome |
Closed Cases N=130 COMMISSION|
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M Resolved or Addressed B Referred to Others B No Jurisdiction

@ ® No Merit m Referent Cancelled ® No Follow-up from Referent
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FY 2014-2015 Child Outcome

Closed Cases N=130
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M Visitation

m Received Behavioral/Medical
Services

m Other Outcomes

H Placement Change

® Reunification/Permanency

® Information-Only (Unknown)

B No Change (Stable Status)
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Ombudsman Program Referrals
Fiscal Years 2005-2014
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N=1740

- Referrals: FY 2005-2014
Open/Active Cases
N=1018

— Referrals: FY 2005-2014
Information-only Cases
N=722

— Linear (Referrals: FY
2005-2014
Open/Active Cases
N=1018)

—— Linear (Referrals: FY
2005-2014
Information-only Cases
N=722)
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Gerald.Papica@tn.gov.
615-532-1572
Toll Free #: 800-264-0904
Fax #: 615-741-5956
Website: http://www.state.tn.us/tccy/ombuds.shtml

Mailing address:
Tennessee Commission on Children and Youth
Andrew Jackson State Building
502 Deaderick Street, 9th Floor
Nashville, TN 37243-0800
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