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STATE OF TENNESSEE 

TENNESSEE COMMISSION ON CHILDREN AND YOUTH 

Andrew Jackson Building, 9
th

 Floor 

502 Deaderick Street 

Nashville, Tennessee 37243-0800 

(615) 741-2633   (FAX) 741-5956 

1-800-264-0904 

 

CHILDREN’S SERVICES COMMITTEE 
Tennessee Tower, 3

rd
 Floor 

Thursday, May 9, 2019 

1:00 p.m.  

 

 

MINUTES 

 

Members Present 

Amy Jones, Chair 

Hailey Brooks 

Jennie Harland 

Rob Mortensen  1:35 p.m. 

Steven Neely  1:19 p.m. 

Glenda Terry 

 

 

 

 

 

 

 

 

Members Absent 

Genesis Hardin 

Kelly Drummond 

Wendy Shea 

 

 

 

 

 

 

 

 

 

 

 

Staff Present 

Cory Bradfield 

Jennifer Drake-Croft 

Laritha Fentress 

Craig Hargrow 

Melissa McGee 

Jerri Moore 

Jill Murphy 

Gerald Papica 

Steve Petty 

 

Staff Absent 

Sumita Keller 

 

 

I.  Welcome and Introductions – Amy Jones, Children’s’ Services Committee Chair 

 

Jones called the Children’s Services Committee meeting to order at 1:05 p.m.  There was a 

quorum for the meeting.  Six of nine commission board members were present. 

 

II. Approval of Minutes 

 

IT WAS MOVED (BROOKS) AND SECONDED (HARLAN) TO APPROVE THE 

FEBRUARY 21, 2019 CHILDREN’S SERVICES COMMITTEE MEETING MINUTES. 

UNANIMOUSLY CARRIED. 

 

III. Ombudsman Program Update – Gerald Papica 
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From February 1, 2019 to April 30, 2019, the TCCY Ombudsman Program received 47 new 

referrals.  The case types are as follows: 46 (98%) Open/Active Cases and one (2%) 

information-only case. Open/active cases include four tracking (foster-home related 

complaints) cases and one re-opened case. Twenty-four, or more than half, of the cases came 

from three regions (Davidson-9, South Central-8 and East -7).   

 

Please refer to handouts distributed to the Children’s Services Committee covering a span of 

four months.  

 

Along with getting used to the SharePoint Ombudsman Program database system, Dr. 

Papica continues to manage new and active referrals. He participated in two DCS Child and 

Family Team Meetings, two Davidson County Foster Care Review Boards, one Second 

Look Commission Meeting, and two DHS Daycare Licensing Board of Review or BOR 

meetings.  Cory Bradfield was the substitute in one BOR last February. Dr. Papica also 

volunteers as the minutes-taker for the Children’s Committee during TCCY commission 

meetings.  

 

Dr. Papica remains active with the United States Ombudsman Association (USOA) as the 

Vice President and participates in the Board of Directors monthly meeting. He is also an 

instructor of the New Ombudsman Training, participant in the Children’s Chapter, and 

member of the USOA conference planning committee. Planning for this year’s conference in 

Honolulu is underway. The conference program is being finalized and registration for the 

event will commence in June. The theme or title of 2019 conference is, “The Ombudsman: 

Making Things Pono.” Pono is a native Hawaiian word that means “righteousness.” 

 

On May 8
th

, Dr. Papica received the following message, “We have received approval from 

the Dean to hire you. Please let me know as soon as you have received your CSUDH ID and 

email. Once you do I can then submit the form to EE to add you as the instructor for the 

course…”  As a part-time faculty member, he will be teaching an online ombudsman course 

at California State University in Dominguez Hills (near Los Angeles). Cal State has 23 

campuses throughout the State of California. 

 

IV. Youth Transitions Advisory Council Update – Steve Petty 

 

The Youth Transitions Advisory Council met May 2, 2019. There were 30 advocates from around 

the state in attendance. We appreciate Youth Villages allowing us to meet in their space. The 

Council usually doesn’t meet until after the legislative session is finished in the spring. However, 

this year the legislature was still in session. We may consider meeting earlier next year to avoid 

end-of-session conflicts. 

 

The Council heard an update from DCS Office of Independent Living. Much of the focus of the 

update was on the transfer of case management activities for youth in extension of foster care over 

to Youth Villages’ LifeSet. The transfer enables DCS case managers to focus on children in 

custody who often need an urgent response and allows Youth Villages case managers to meet the 

needs of transitioning youth.  The LifeSet worker is located where the youth is placed so the case 

manager is always in the area, is available 24 hours a day and meets with them several times a 

week if necessary instead of once a month. The changes made in case management, reflected in 

the contract, will actually allow more youth to be served, including more juvenile justice youth. 
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Three of the four resource centers provided updates: Knoxville, Chattanooga and Memphis. In 

addition to the life skills programming and sexual education they always do, each resource center 

had a long list of fun experiential activities planned in the coming months such as campus visits, 

movie nights, job fairs and community clean-up days. 

 

There was also an update from Mental Health and Substance Abuse Services. The department has 

been awarded another federal grant for the first episode psychosis program (FEPI). Their Youth 

Leadership Advisory Council (YLAC) will also continue under a new 5-year grant from 

SAMHSA that is very similar to the Healthy Transitions grant that just ended. 

 

The Council had a visit from staff from Tennessee Housing and Development Agency to talk 

about the next grant round coming up in September. There were four applications in the spring 

grant round for housing for youth aging out of foster care. Hopefully at least one of them will be 

funded. 

 

The Department of Labor and Workforce Development also provided a presentation on Youth 

Employment Services. The department not only has services available to train youth and help 

them secure employment they will also assist with transportation and other barriers to 

employment. 

 

V. Building Strong Brains Update – Jennifer Drake-Croft 

 

Beginning in March, TCCY began the first of four trainings entitled “Brain Frame: How to Talk 

about Development.” The intention of this training is to improve the framing capacity among 

advocates in Tennessee to utilize consistent, research-based communication on brain 

development, toxic stress, ACEs and strategies to build resilience. 

 

TCCY continues to support the 959 Building Strong Brains Tennessee (BSB) Trainers through the 

T4T “Learning Collaborative.” Reports indicate that at least 48,630 additional people have been 

trained statewide and across the country since the launch of the Training-for-Trainers effort. 

 

Drake-Croft is overseeing the execution of a webinar series to further the professional 

development of the BSB TN learning collaborative. Petty conducted a webinar on March 21st on 

Legislative Advocacy. On April 16th, Child Trends and the Executive Director of Healthy 

Schools for the Department of Education conducted a webinar on the Whole School, Whole 

Community, Whole Child (WSCC) approach and reviewed Tennessee’s rankings compared to 

other states. 

 

TCCY wrapped up its work with FrameWorks Institute in developing a BSB TN social media 

campaign strategy. The goal of this campaign is to continue to advance public understanding of 

early brain development, serve and return interactions, toxic stress, adverse childhood 

experiences, and strategies to promote resilience. FrameWorks Institute developed three months 

of social media content to begin the campaign. The campaign began in April with a focus on brain 

architecture. Drake-Croft convened a group of communications professionals from partner 

organizations to begin developing content for the remaining nine months of the year. 

Representatives from TN CASA, United Ways of Tennessee, United Way of Greater 

Chattanooga, Tennessee Association of Alcohol, Drug and Other Addiction Services, Camelot, 

and TCCY staff met on April 17th and finalized the editorial calendar. 
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Drake-Croft participated in a convening hosted by the Office of The Assistant Secretary for 

Planning and Evaluation who serves as the principal advisor to the Secretary of the U.S. 

Department of Health and Human Services on policy development on May 6
th

. There, she was 

able to serve as a representative of BSB TN as HHS and other federal partners explore strategies 

to support trauma-responsive systems. 

 

VI. Council on Children’s Mental Health and Systems of Care Across Tennessee Updates –  

Melissa McGee 

 

The Council on Children’s Mental Health (CCMH) kicked off 2019 with a meeting on 

February 28
th

 focused on system of care values and principles and continued expansion of 

SOC throughout the state. The second CCMH meeting of 2019 occurred on April 25
th

 and 

provided members with information on the upcoming Children’s Mental Health Awareness 

Day (CMHAD), May 9
th

.  The green ribbons you see today commemorate this occurrence. 

CMHAD’s focus this year is “Suicide Prevention: Strategies that Work.” There are more 

than 20 events highlighting this day going on across the state. The meeting also included a 

panel of young adults from TDMHSAS’ Young Adult Leadership Council, providing insight 

on their experience of living with mental illness. The next CCMH meeting will be the 

annual joint meeting with YTAC and will meet on Thursday, June 20
th

, from 10 am – 2 pm 

CST. Location is to be determined. Remaining Council meetings for 2019 are June 20
th

, 

August 22
nd

, and October 10
th

. CCMH continues to work with TDMHSAS to ensure 

engagement of other state agencies in the work of further statewide expansion and financial 

support for care coordination services. 

 

Jerri Moore, West Tennessee SOCAT Divisional Coordinator, reported she continues to 

participate in community events and support local SOCAT teams and expansion efforts. She 

and Rodger Jowers continue to plan a SOCAT event for West Tennessee and have decided 

to postpone until late summer an effort to have a larger-scale impact focus. Moore also 

shared a SOCAT-based game of Family Feud that she created for Children’s Mental Health 

Awareness events. Laritha Fentress, Middle Tennessee SOCAT Divisional Coordinator, 

continues to support expansion and SOCAT knowledge throughout her region, and held a 

Lunch n’ Learn with SCCCY Regional Coordinator, Shaun Noblit, on SOCAT in 

Lawrenceburg on March 25
th   

for identified mental health care providers, DCS & juvenile 

court staff. There were 25 persons in attendance for the event learning information about 

SOCAT services. Jill Murphy, East Tennessee SOCAT Divisional Coordinator, coordinated 

with ETCCY Regional Coordinator, Lindsey Cody, to host a SOCAT awareness event on 

April 12
th

 in Sevier and the surrounding counties to welcome Helen Ross McNabb as a 

provider and to educate the community on SOCAT. This event had 65 community partners 

attend to learn more about SOCAT services. She continues to support SOCAT sites and 

expansion throughout the East region.  

 

VII. Home Visiting Leadership Alliance Update – Craig Hargrow for Sumita Keller 

 

HVLA met once on April 2nd since our last Commission meeting in February.  

At the April 2nd meeting, our partners at the Tennessee Department of Health (TDH) provided an 

update and led a discussion on the role of the Department in the HVLA. We followed the meeting 

up with a survey with the same questions so members who were unable to attend or who wanted 
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to submit feedback anonymously would have an opportunity to respond. There was also a 

presentation from LeBonheur regarding the innovative home visiting work they are doing in 

Memphis. In addition to the standing items of Action Team and BSB updates, the group also 

heard from Prevent Child Abuse Tennessee regarding their Parent Leadership program. 

 

The next scheduled HVLA meeting was for June 11th, but was cancelled because TDH is hosting 

their annual Home Visiting Summit on the same date. The next time the HVLA will be convened 

is on August 6th, 2019 

 

The HVLA Education/Outreach Action Team in partnership with TCCY, Tennesseans for Quality 

Early Education (TQEE), Save the Children Action Network (SCAN) and other partners worked 

on a budget amendment for $1.5 million in recurring funds for evidence-based home visiting to be 

dispersed through TDH. While the House passed the budget without any additional funding for 

evidence-based home visiting, the Senate included $1 million non-recurring in their budget. After 

the House and Senate met to reconcile their separate budgets, the $1 million non-recurring 

funding was included in the final budget. 

 

Keller and Carla Snodgrass from TDH met with several Department of Human Services team 

members who are involved in their 2-Gen initiatives. This includes the Nurse Family Partnership 

(NFP) evidence-based home visiting programs they fund in northeast TN using federal TANF 

funding. They met to discuss ways we can improve coordination of the services, data collection 

and implementation/expansion of services. The group decided to meet a minimum of once a 

quarter to ensure ongoing partnership and coordination. 

 

VIII. Tennessee Young Child Wellness Council Update – Cory Bradfield 

 

Strategic planning has been ongoing with the consultants from Strategy and Leadership.  

 

Activities of the strategic planning process include: 

 The entire membership of TNYCWC was issued a survey in March 

 24 members of the council were interviewed by Strategy and Leadership in March 

 A strategy session, including a consensus building workshop was held with 40 

selected key TNYCWC members on March 18, 2019 

 The consultants met with Bradfield, Kennedy, Keller, and Carla Snodgrass from the 

TN Department of Health to clarify goals and identify a Steering Team on March 26, 

2019 

 The Steering Team, Consultants, and Bradfield, Kennedy and Keller met to develop 

the goals for the plan and create standing Action Teams (work groups) on April 11, 

2019 

 

The next TNYCWC meeting is scheduled for June 13, 2019. The meeting will include a 

presentation of the plan to date and an exercise conducted by one of the consultants to 

determine action steps within the strategic plan. This meeting will draw a conclusion to the 

work of the consultants. 

 

IX. Second Look Commission Update – Craig Hargrow 
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On March 1, 2019, Hargrow presented Second Look Commission (SLC) findings from the 

2018 SLC Report during the Southeast Regional Council’s Legislative Breakfast. The 

meeting was well attended and several participants wanted to know how to work with the 

SLC. 

 

The SLC held a meeting on April 11, 2019.  During the course of the open quarterly 

meeting, Dr. Mary Palmer made a presentation about child maltreatment evaluations in East 

Tennessee. Dr. Palmer has been certified by the American Board of Pediatrics in the 

specialty of Child Abuse Pediatrics. 

 

Hargrow stated Dr. Palmer discussed the legal and policy definitions for child abuse and 

severe child abuse. She expressed concern of the lack of clear definitions. Dr. Palmer 

discussed how the lack of clear definitions for child abuse and severe child abuse presents 

issues when child abuse prevention stakeholders are trying to determine whether child abuse 

occurred. 

 

Hargrow stated Dr. Palmer discussed a potential recommendation to change the legislation 

governing CPIT to allow health care professionals to be included in the CPIT reviews. 

 

Hargrow stated Dr. Palmer discussed the Children’s Hospital Alliance of Tennessee’s 

(CHAT) efforts to determine how to best coordinate resources in Tennessee to improve 

services to children and families in child abuse cases. CHAT is in the preliminary stages of 

developing goals. 
 

The SLC held an investigatory meeting on April 11
th

 as well. SLC members made several 

preliminary observations, findings and recommendations. SLC members questioned 

repeated recommendations for outpatient alcohol and drug treatment when documentation 

seems to indicate inpatient treatment may be more appropriate. SLC members 

acknowledged alcohol and drug assessments are often based on self-reporting. 

 

SLC members found child abuse prevention stakeholders need to be aware of resources they 

can use to help protect children (i.e. Codes Enforcement). Children were found in 

apartments that may have fallen below applicable codes. SLC members found obtaining 

alcohol and drug assessments and monitoring compliance with the recommendations present 

an opportunity to better handle severe child abuse cases in Tennessee. Either alcohol and 

drug assessments and recommendations were not requested in a timely manner, reported in a 

timely manner, or not considered by DCS and the courts in a timely manner. 

 

SLC members believed the Safe Baby Court approach would probably have yielded better 

results and additional protection for the children in the cases reviewed. Safe Baby Courts 

have the ability to more closely monitor a caregiver’s compliance with alcohol and drug 

treatment recommendations. SLC members noted DCS did good work in attempting to 

maintain contact with a mother in one matter. 

 

Hargrow continues to serve as an active member of the Child Protection Investigation Team 

(CPIT) Advisory Board, as a member of the Joint Task Force on Children’s Justice and 

Child Sexual Abuse (Court Improvement Committee) and as a member of the AOC’s Court 

Improvement Program. 
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Discussion: 

1. Mortensen asked if there is anybody from the Department of Health who is a member of 

CPIT. Hargrow explained that per statute, the department was not identified as part of 

CPIT. Mortensen further inquired about how the other members of the Second Look 

Commission are doing in terms of their participation. Hargrow informed everyone most 

of them are very involved in meetings and conversation. DCS Commissioner Nichols, in 

particular, is fully engaged, read summaries, and is “open to work with us.” As the new 

commissioner she expressed a desire for feedback.  

 

X. Other Business 

 

MORTENSEN MOVED TO ADJOURN THE MEETING.  HARLAN SECONDED. 

UNANIMOUSLY CARRIED. 

 

There being no further business, the meeting adjourned at 1:56 p.m.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Minutes submitted by:     Minutes approved by: 

 

 

________________________________________  ________________________ 

Gerald R. Papica, Ombudsman Program Director  Amy Jones, Committee Chair 


